: SHEETAL INFOSYS
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RSCIT Exam: Chapter-wise Weightage Analysis (2025-26)
RSCIT & T9% & T 35 T AT 3 (A 2 A< FT, T 70 7)1 ITH 1 F o107 14 737 (28 FaX) Tl FeA
e o
RSCIT Master Analysis Table (2025-26) ),
Ch. Ques. V

Chapter Name (In English) Importance|[Focus Area (Main Topi@

No. Range
|1 ||Introducti0n to Computer ||1 -2 ||Average ||Types of Computer: ware vs Software |
|2 ||C0mputer System ||2 -3 ||High ||CPU, ALU, M (RAM/ROM), Storage |
3 Exploring Your Computer 2-3 High Wln_dows ‘%Dﬂ( top, Input/Output
Devices
|4 ||Introducti0n to Internet ||2 -3 ||High | DNS, Search Engines, Browsers |
|5 ||Digital Payments and Platforms ||3 -4 ||V.V. High |WSS¢I§, AEPS, Net Banking, OTP, QR |
6 Internet Applications 1-2 Average -quifrnerce, MOOC (SWAYAM), Social
—_—
— . = 7

7 Dlgltal Services for Citizens of 3-5 V.V.@ Jan Aadhaar, Bhamashah, Raj-eVault, SSO

Rajasthan

Accessing Digital Services in @ . . .
8 Rajasthan 2-3 ‘ E-Mitra, Rajasthan Sampark, SSO ID Login
9 Citizen Centric Services 2- 3C ﬁ High g‘;ﬁl:ar (UIDAI), PAN, Passport, PNR

|V.V. High ||Mail Merge, Table, Shortcuts, Page Layout |
||V.V. High ||F ormulas, Functions, Charts, Pivot Table |

[10 | Microsoft Word 2019
|11 ||Micros0ft Excel 2019

|12 ||Micros0ft PowerPoint 2019 - ||High ||Slides, Animation, Transition, Master Slide |
13 Microsoft Outlook 2019 1-2 Average glr)ggc’ tls)OP3, IMAP, Configuration,

|14 ||Cyber Security an Apeness ||2 -3 ||High ||Phishing, Trojan, Firewall, Ransomware |
|15 ||Managing Your Cofnputer ||1 -2 ||Average ||Insta11/Uninstall, User Accounts, Restore |
|16 ||Emerging Jrgnds¥in IT ||1 -2 ||Average ||AI, IoT, Blockchain, 5G, Cloud Computing |

6’6/

"Selact ide" (F=r®):
St@ oints:
« "V.V. High Chapters (Ch 5,7, 10, 11): T 4 9=+ 3[shel 12 § 16 W FaL F<d g| Ad: TFI Hl A4
qTEe" FAAT AT |
« English Terminology: T3SITH H &% 1< {Eal TaTE HId gIdT & (S¥ 'Browser' &l 'deau# for@ ad
%), SACIT agT &I SR 17 AT T@AT AT |
« Practical Edge: MS Office (Word, Excel, PPT) & Sfaearel Too & T SATT 3 & (S "Save As
& forT &t =T & gamuo)
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1. ¥4 SATST & 1 ATt (Evergreen Shortcuts)
T 9T g ST g 9 Ui § 3@ A1 2

Ctrl + C: Copy (FTHT F¥AT)

Ctrl + V: Paste (4¥ F<AT)

Ctrl + X: Cut (F FAT)

Ctrl + Z: Undo (Tt et gETe)
Ctrl + Y: Redo (39 & aT99 A1)
Ctrl + S: Save (RIS FI(&Td FHLAT)
Ctrl + P: Print (e fR=Term)

Ctrl + F: Find (%% g&T)

Ctrl + K: Hyperlink (o= STr=eT) — 78 V.V, Imp" &1

o
oV

Ctrl + H: Replace (3t 9rs3 &1 g@e & aaaT) ('bq

2. MS Word 2019%'Specml' QTI'iEbTH 9
TISTTHAT &7 F A1 FiST o9 8, sﬂlm'\ﬁﬁwwé’w )

Ctrl + Enter: Page Break (797 UsT % FedAT
Ctrl + Shift + > : Font Size SI&THT (Increase)|
Ctrl + Shift + < : Font Size 29T (Decrease)| 6

Ctrl + B/ 1/ U: Bold, Italic, Underlinel ﬂ
Ctrl+ L/ R/ E /J: Alignment (Left, Ri nter, Justify)l
Ctrl + = : Subscript (3% $H{%;@Z = fera=m)|

(

Ctrl + Shift + + : Superscri a™2}$ T 2 Fux forad)|
F7: Spelling & Gramm&y%’( I

Shift + F7: Thesau&(( Fh 7o G|

3. Windows 10/1 03 TeRe Ttéweq
¥ AT FT A9l ¥ foro gy o €

Wind@ D: #Ter SERIT 9T AT (T T HAATES 2 7)|
ws + L: FX T Lock FIAT|

indows + E: File Explorer (This PC) @1
Windows + I: Settings T
Alt + Tab: G g0 THTH & 1= *a= FHeATI
Alt + F4: IRITH &€ FIAT 9T F42< Shut Down FIAT|
Shift + Delete: 1=l %I Permanently Delete F¥AT (Recycle Bin & &t faAT)!
Windows + PrtSc (Print Screen): & SfF9T{ I I FHLATI
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RS-CIT Short Notes: (Important for RSCIT Exam)

Chapter 1: Computer FT I(=g

1. Computer T IfTHT (Basic Definition)
e T Electronic Device g STT Data T Input & 7 § odT &, 39 Process AT & 3< gH Information
(Output) 4T Bl

o T #T 1Q (Intelligence Quotient) ZHT 0 (Zero) ZIAT &1 Tg g3 9 T TEl T FhdTl b

o T T qEA faeraar #=T g2
o Answer: Speed (Tfd), Accuracy (F%dT) 3T Storage (WSTI)| w
2. I & THX (Types of Computers) - 'V.V. Imp' q
ATRTT T FHTF AFTAT 6 AT I 4 THL B 3. q

1. Super Computer: T TRITAT 3T T THHT STANT LT il A &7 3T [ET
9T (Weather Forecasting) ® ZraT & ‘\’
o : ¥TLd T Tgel U< FZeX PARAM 8000 21T

ST T AT ITEE grav gl
3. Mini Computer: HEIH T T At # TEIHTA
4. Micro Computer: ST gH 3T 3T FATd & (De@, Laptop, Tablet, Smartphone)|
3. Hardware 3fiX Software (The leferenc
« Hardware: =¥ & AT HITdH AT b 1¢alarts) FSTve 29 <@ 3 T TFd | (SH: Keyboard,

2. Mainframe Computer: TST TCHTLT HEAT @Téﬁﬁ@ fr SEIATA Al gl gt agd d1

Mouse, Monitor, Printer)|

o Software: 39 FT T4z (S %Etructlons) 58 2w g 921 g9
o System SoftwiS/ T I AT HLAT & A qsT FH2ar gl (S Windows 10/11)1
ft

o Applicati ware: STT 5T @19 %19 % forw grar 81 (S MS Office, WhatsApp,
Browser |
4. Input 3T O &Devices

e HI fA3er < AY Input, 3T ST Retee 18X %% 4T Output!”
I A A1) Output Devices (3TgX f@T™ 1)
IW Mouse ||M0nit0r (Soft Copy) |
Scaniler (27 Y 31 7hw & F7e)  |[Printer (A1 FH A1 27 & Tz

OMR (TSR 7 9fie 5% F27 a1ear)  |[Plotter (FSUTAITT STET/AE 99< & forw)

LERS I EER I

BCR (Barcode Reader - AT § T HT)||Speaker (3T ATET &A1)

Note for Students: Touch Screen Us UHT {SaTzH & ST Input 3T Output AT FT FHTH FAT 2

5. Computer Memory (Storage Unit)
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« RAM (Random Access Memory): T2 Volatile (FEATAT) TIAT &1 ST SITH 9% THH ¥@T 22T 32

ST Bl

e ROM (Read Only Memory): I Non-Volatile (FATHY) @?ﬁ gl =TH FLET L LA = T

(BIOS) 24 2l

e  Memory Units:

8 Bits = 1 Byte

1024 Bytes = 1 KB (Kilobyte)
1024 KB = 1 MB (Megabyte)

o O O O O

"IRTT AT AAT SITU AT ATTH BISA TG Al o, AT ST Hgl & I g \
o AT RAM #| (?3?%3%Volatilea?ruﬂafergfrserr%ﬁﬂzmirmnqu

1. FYET &I fif2af (Generations of Computer)
TSI | STFE TT SITaT & 1 e ﬁﬁﬁﬁ?%ﬁﬂ?ﬁﬁ?(%chnologﬁ) EER

o 1st Gen: Vacuum Tubes (F5RH =[F) - 9gd a2 X TH|

« 2nd Gen: Transistors (ZTToFe¥) - T2 FTE AT A

e 3rd Gen: IC (Integrated Circuit) - IEIEEICRERT

« 4th Gen: VLSI/ Microprocessor (ST gH aefy 1% %)I

« 5th Gen: ULSI / AI (Artificial Intelligenc g&w £ 1Ky
2. TaTAT a1 oSt (Analog vs Di ‘%

« Analog: ST = ATe(l T&T AT Vg T FY (FEaw 22

« Digital: ST 0 3T 1 (Binary) Y (STH THTE F14, AI(T)|

« Hybrid: ST T &7 %‘x FEaT T ECG Machine 7T 92Ter 99 #Y 79fi)|
3. e it HiATd (Lwat ns of Computer)
T 'Logical FaTeAl H X

1. 1Q0 @ &

|
T Afeeeal

2. No Fi@

3. De cy (Frsf=a): 72 T avg fEsTelt 3w Ioie & FAie ux AT 8
4, % # 3a< (Data vs Information)

(] a

ta: FFT ATA (Raw facts) SIF '25', 'Ram’, 'Jaipur'| THHT s AIAT Ag! [HherdT

1024 MB = 1 GB (Gigabyte)
1024 GB =1 TB (Terabyte) w
e\

o

« Information: STE¥E T2T| T T [ Hal 7 H AT & (IF "Ram lives in Jaipur and is 25 years

old")!

Chapter 2: e f4%q (Computer System)
Tg =ee gH fBarar § & ey we1e FF giaT g i S w19 w4 a1 S1aT 2|
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1. Ff&T (Booting) - FET AT HLAT
ST gH ITaY Fad TdTd 8 3% FE il 4 FHRT (RAM) § i ffeen | grar g, 39 Booting Fgd
2l
« Cold Boot: ST& #™Ie< TI %8 &% (Shut down) BT 3T IH TgAT ATX FTe FHAT STUI
«  Warm Boot: ST& F[e¥ 98l & AT 2l 37T 3¢ Restart 3T ST
o Keyword: e T fi¥eTe e &t a1iche &l Ctrl + Alt + Delete 21
2. AT e H (Operating System - OS) b
Tg HET T GaH ST=<T System Software | THF [T FrEadT FHIH Agl HT|
« GUI (Graphical User Interface): 3Tsiet & Windows (10/11), 5% & 9139 o i [ExED
T 81 TG ToI-hed( grar gl
o CLI (Command Line Interface): X147 T (S MS-DOS), o+ TE AT TET o
o TS 1% Windows 10 3T Windows 11 ATZHIHIHE F S OS %N
3. 3T T 39 AT (Desktop Components) fb
ST Bl HeIeT TaTE BIaT 8, ST Tgell Ghid (a@dl g 39 Desktop a@%
o Taskbar: TET F TaH {1 ATAT FTAL/A AT tI@I TEH ton, System Tray (TSt 3 T2a)
#T Quick Launch 3T 2Id g %
o Icons: e = ST TRITH T F90Td B
o System Icons: ST 98T & 2Id g (This @ecycle Bin, Control Panel, Network)|
o Shortcut Icons: T A= QEF rrow (%) FT e grar 21
« Recycle Bin: ST %o g0 f2efie %@ ?JgTGn'cﬁé’l
o Note: 3T ®T=A & Sh ete % TT fHETT STT, A7 98 T * forw *efie gr STt 8
(Recycle Bin #
4. Windows 11 % @19 5-26 IST)
o Start Button: Wir% 11 % I 92T & Center (=) # o1 74T &
« Snap Layouts: T 9% 2 AT 4 UTH T U A7 A Hh AT o [0
. Microsof@’e: TR | gH AT €T § UTH SISAAIE HT Tohd 2|
. Corta@l’g =TT T Voice Assistant (SI9 Tt T 'Ok Google') 2l
5. wieed (File Management)

le: ST T U FAFIA| L FHEA T U Extension AT & Foras STeht 7g=1+ 2 21
o Word: .docx | Excel: .x1sx | Image: .3pg | PDF: .pdf

Folder: =¥ Directory HT Fgd §| Tg FIEed &l AATEIT T@ FT U a7 3l
o Path: ®TET Ehﬂ'\l" LG} % ST T @_ﬂ' (ﬁ_a' C:\Documents\RSCIT\Notes.txt)l

6. %A 99 (Control Panel) 3iT fdH
FOET T HIEH qae o ToIT TEat START ZraT &
« User Accounts: T& FTIe< T AT-3T AR 6 (o1 G a7
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o Administrator: S 9T T AfEFTE (Full Control) B &l
o Standard User: ST {8 3199 1 &t ATET oo TadT 2
« Add or Remove Programs: H{%aa< &l e T d¥g gem (Uninstall) & ol
7. STARM g (Utility Tools)
« Snipping Tool: ThiFere &= = form)
« Screen Keyboard: 37X ffore fiiaTe @aa g1 ATT 1 ThHIA 9 FIElE o1 6 o)

« Windows Defender: g fSEIST & 3947 Anti-virus § ST FI2< &l aT97H & F47dT & b
P =}

TS § e 9T 5 " Tricky" &1 q( V

1. T oricae & %12 Recycle Bin § S0 faAT f2fie 2T 82 (Shift + Delete)

2. Windows 10/11 ¥ STERaTT gt graT 82 (Screen & w1)

3. Cortana FT g? (Voice-powered Personal Assistant) %
| N
5

. FET FI TFeTe HLAT I AT 1T 82 (Warm Booting) fb

. GUI =T 97 9T F7 2? (Graphical User Interface)

Chapter 3: T&TA< &7 gf=T (Introduction to Internkt)

g TETAC il AT T AT § T RSCIT TISATH § Tt AT (Technical Questions) SATET T
ST Bl
TELA FT IR BT AEAH" FGT A1AT 21 AZ T gl T AT § ST 2
1. T FAFEAT & TH1L (Types of Inter@C nnectivity)
TFI T FHATAT T 222 T % F IR
« Dial-up: H58 X7 3T 97 (AR AT 7))
e Broadband: 3T 7 (High-speed 32%7e)I

«  Wi-Fi (Wireless Fidelity): T o L=AT a4 (Radio Waves) o 22392
« DSL (Digital Su %&r Line): ZATHIT ATSH FT ITTRT FLF gTe-wd1E 2T

o Satellite: [ g, AT TG & AT TeiAe|

forT gae =T 8
@e Browser: 9g HIFeadY o & da9Tee goAd! gl
o SAgW: Google Chrome, Microsoft Edge (Windows 11 T fewiee), Mozilla Firefox, Safaril
« Search Engine: 9 Ja€TZE ST 2234 IT AT gad § Hag Fdl 2|
o QI8N Google, Bing, Yahoo, DuckDuckGol

« Keyword: Microsoft Edge 7 QTI%T 'Internet Explorer' &1 SI¥Tg o &T 81
3. URL (Uniform Resource Locator)
e fy aeETEe UgH %I URL ﬁﬁ'gl THF Wﬁaﬁwaﬁ% https://www.google.com

1. https:/ : T2 Protocol g (S FT A Secure AT 8)|
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2. www : World Wide Web
3. google : Domain Name
4. .com : Top-level Domain (TLD)

4. T AH & Yo (Domain Extensions)
TSI | T SATAT & 16 i |71 S o o 2
 .com : Commercial (FATITIH)
« .edu : Educational (fer=m)

« .gov : Government (FTHTLT) b
e .org: Organization (F€T)
e .in:India (%QT F ﬁl’q) qw

5. DNS (Domain Name System)

FegeY [oF Fa% (IP Address) THAAT &, AT SHTT 919 (9 q

https://www.google.com/search?q=google.com) IT& T& 8|

o FTH: DNS T T 79 &7 IP UH & IET ¢| T 224 I qﬁﬂa Mﬁ@
6. ATHTSE F THX (Static vs Dynamic)

o Static: T AT Taardt 7t g (S [&rd gz

« Dynamic: ST RS ED %‘H‘I‘q’ q FEdT 2 (¥ Facebo azon)l
7. HgaYUT SrsaTaet (Important Terms) %

e WWW (World Wide Web): =5 Tim Berner @% FATAT 9T
e HTTP/HTTPS: ST IEHT F4A F ﬁ'ﬂ'ﬁrli

e HTML (Hypertext Markup Langu FATH FATAT AT

e E-mail (Electronic Mail): %?%ﬁ
o CC: Carbon Copy ( T Toher A1)

. BCC:BhndCa’& v (Breft 1 7T 78t =19 o Py T T 3))
A

%
1. DNS =T 1 &&%‘7 (Domain Name System)

2. BOC 71 G £ 7t 2T 27 (R et 1 Fme ivr ot oty vy 35 o)
: = STerhie i a1 8?2 (TCP/IP)

. VT B ®IH 9T 52 (Wireless Fidelity)
: ITHTZE T TgdAT It FAT Fgaram &2 (Home Page)

Chapter 4: ST % ST-IEITﬁ'*T (Internet Applications)

THH EH TaAE o STHAT TEAHTA 3T 39 ALRI/ITTa Teed il aTd H|29H g7 E-commerce, Online
Education, 3T Social Networking a7 HaTel <@ ST UISITH | TgHT AT 5| TH 92 H gH @[ [oh SaiAe
T TETHTA TETE, T ST TR qarel | F8 Zrav 2

[98)
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1. 3-%199 (E-Commerce)
ZeTAe I¥ AT GUEAT AT 9997 E-commerce FZATAT &l 38% 4 &I Y1 & (RSCIT & T Fgd T ST
2):
o B2C (Business to Consumer): F9=T #Ter TEH ol qTH1T EELIf 2| (STTEL9T: Amazon, Flipkart)|
« C2C (Consumer to Consumer): T Tga ZAL UTgdh I TXAT ATHIT J=dT gl (I3T8<0: OLX,
Quikr)l
« B2B (Business to Business): a7 FO=1 3T § SATITC FTd] %I b
« (2B (Consumer to Business): STa &< WHIATHY [ohel YT &l AIAT T1a9 adT gl w

2. AT f&rET (E-Learning)
TETS o STe[feh dleh ST 2025-26 % e # aga =41 2
e MOOC (Massive Open Online Courses): T ﬁ'ﬁ TR %’ u1€| gﬁm w TTFE
T FT Thd 2

o H&F ATH: Coursera, EdX, Khan Academy, Udacity!| fb\(

o Swayam (TIF): ITLT TLHTT HT TTAT T AT qIEA|
. NPTEL:évﬂﬁq?{uﬁ?ﬂléﬂ%‘cﬁﬁﬁﬁﬁﬁ%ﬁmw

3. FIee Aeaf i (Social Networking) %
TIEd I Y 3= 91T 99 F "ewiH;
e Facebook, Instagram, LinkedIn: (LinkedIn "TTRSTA Fea el ST "l & forg grar

T—Ig TATA AT AT B)!
« Microblogging: Tgd B Ha9T %I (I2TETOT: X - & T8 Twitter Fga o))

4. $-19=9 (E-Governance)
LA T HATSAT A AT TH EREEIE
e G2C (Govt. to Citizen): qIerGT e AT * o)
o G2B (Govt. to Business): 9T & forw aeTdy 191
e G2G (Govt. 2): T T & gAY ST &1 #)
R GG I YaTd

. 1RCT@H&W§T£EF@%W|
o YPNR: (Passenger Name Record) - Tg 10 351 T 76 ZraT g ST f&ahe &1 &&eq aqTaT gl
giLocker: 3799 ST&T SiFgHcH (AThefTe, ITefenT arzd®) 1 Rfves =7 § 57 #¢1 & forw 78
ThISTehet STFgHEE & aXae ol AT 2|
« UMANG App: #z TZHT #f T AT THT FaTAl (PF, 79 T, ML) Tl TH o UT I FAT 6
form
6. STie 99 qieed (Employment)
AT gad o oI AT JaaTsen:

¢ Naukri.com, Monster.com, Shine.coml|
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o TS HALHTL FT Tieet: Employment Exchange (TSR fasimn))

ST F fT "Must Know" qiged

1. MOOC =T %1 w7 82 (Massive Open Online Courses)

2. IRCTC =T Bt %192 (Indian Railway Catering and Tourism Corporation)
3. AT % o &I oF 979t |12 9% g2 (LinkedIn)
4
5

. PNR 3 3T T 2147 22 (10 3i%) b
. AT At e 9of 7 st 22 (B2C)

Chapter 5: RfSes AT AT WEhT (Digital Payments & Platform q
ATST o 9T FT T4 "Hot Topic" 1 THH & TFTH H 7 | FY 3-4 GATA TFHT i g 'R
ST &1 e RRe|T 81 T8 UPI, USSD 3% 72 &=t &t a1 ard § ST 61!61%& ER G IR
RS e #1 waaa & A7 Far (79) ¥ 46 F1 437 Fm f'})
1. TS ST (Net Banking)
ZH Internet Banking W1 Fgd g| THF 10 &% & User ID 3% 6% AT TEaT &l
« RTGS (Real Time Gross Settlement): T2 -3 (%7 € FF 2 ATE FII)| Tg T 21aT gl
e NEFT (National Electronic Funds Transfer): T2 TET A2 F forw| zaH &9 o=
(Batch) ¥ ST9H< graT gl @
o IMPS (Immediate Payment Service): 24x7 qva 9T 99+ = forwl
2. HFTEA aiae (Mobile Wallets)
75 U foree agern g Sae o9 o9 Q@émm%ﬂ
o YH@ Fle: Paytm, Fre&;, obiKwik, SBI Buddy (SBI &T 3raHT ateie), ICICI Pockets|

« Key Point: 37@ 5 UPI & 979 J[E U &
3. UPI (Unified Payme terface)
TE AT T qTH 21 =5 NPCI (National Payments Corporation of India) 7 91T g1

1 4
Vv

e VPA (Vir ivate Address): S yourname@upi IT mobile-number@ybll TAH dF AFTSE Aa<
2
. : T UPI & T3 Se3e & AT 9% 97 9 3 (39 Offline UPI T UPI Lite T Fgd 3)!
4. @_ﬁ nstructured Supplementary Service Data)
RES o for & See a8 =R T8 gl
« Short Code: STIT F¥ %9941

o  GIHAT: TAF o0 Zexae fit T Al gidl, Tg AT §rarsd 9 off T F2dr 2|
5. AEPS (Aadhaar Enabled Payment System)
TTHIOT TATHT H agd AH9T 2
o TEG: T for FArd Srey e} 7 e (Biometric) FT sT&<a grdT 2
o THIH: dh ST st T&q Aal, 'BC' (Business Correspondent) & ITH ST 4 TH#hTeT AT STHT ¥ Tohed
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gl
6. TS & THIX (Debit/Credit Cards)
« Debit Card: 3T d% T3 | T THT FHT ITANT FLAT g
o Credit Card: 3% & I AH TH HAT (ITE H FHMET I2dT 8)|
« RuPay Card: Tg AT T 94T (Indigenous) THe qea g, & NPCI 7 s913T 81 (Visa 3T
MasterCard faeft g)I
« Card Details: FTE 9T 16 3 &7 9a¢ 3T 9= CVV (Card Verification Value) 3 35T &7

2 (7/
7. gT&T % IUTT (Cyber Security in Payments) q

« OTP (One Time Password): e &l (&1 AT o (1T 6 IT 8 3(HT AT ﬁg
e Two-Factor Authentication: TTHa<E F ATA-HTY HIGTSA UL AT ATAT

TISITH | & 9T 5 "Most Important" a1

1. UPI =T IO A TH T 22 (Unified Payment Interface) fb >

2. Aa # s quam &1 #i §94 F7ar g2 (NPCI)

3. CVV #re foraw et %1 grar 82 (3 3%)

4. 99T Taeqe F graTss afET & o i 97 F ST %‘7(*99#)
5. RTGSﬁWﬁWWHﬁWWHﬁ%@WW)

Chapter 6: TSTEITT % AR & fog IATT (Digital Services for Rajasthan
Citizens)

g RSCIT TISITH T 9a€ Tgea ol %&Q‘% T T T8 & TTEAT GCHI AT 2f5reat 7=at (Digital
Initiatives) I STETRA gl ‘ FH T FH 5-6 9T A1 T AT &1 T9H SSO ID, Jan-Aadhar
# Bhamashah Si¥ i1 ¢ T o UISTTH 26! ST & |

TISTEITT TR F ATH [ (Citizens) % TorT STt 78 T 6T G914 o0 & Tder i Uv offes
& 2 \(,(D
1. SSO (Single “On)
PRASEEIE] o Tt RS &t 21 agi 1 aw=iar & 98 v "uwd fEshit" (Single Window)

2l
. %:@WWW%WWW% 100 & SATET AT (SH LRI AR HT HiH,
TAT, NSTee T@HT) T AT o T g
« Login Options: 3T 379+ Jan-Aadhar ID, Google ID, T Facebook ID FT SYFRT &Lk SSO AT
T Bl
2. S-S ST (Jan-Aadhar Scheme)
gl Ag AT AT off, S o1a S-39R § 98t <37 17 2
o Main Concept: "UF Fa¥, U FTS, TFH TgAT"|
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o Tiger gl afEr £ 18 a9 a7 399 srfaes sy i wiger #1 afEr Fw 1 g T smar f)
o ID Numbers: THH TR % o107 10 si#ht FT i T & o0 11 3= #7 faferg gg=e 99< grar 2l
o DBT (Direct Benefit Transfer): TEHTT ATSATA T F9T He S @TT H I o o0 T80T ITTRT
2T &l
3. TSTEAT 99% (Raj-Sampark)
T ToRET AT T SRl T T AT 19 & &l (R1ad g, a7 98 T3 a1 HLT 9dT 2l

 Helpline Number: 181 (T F9¥ ¥ T, UIATH § TFHT 31AT &) b
« 5 Steps of Grievance: FSTTIa HaT2or % 5 =27 g1 & w
1. Registration (4S{<T) q
2. Moderation (FETI/ST{)
3. Allocation (STI?iE?) q
4. Disposal (fAaaT) \(%
5. Verification (A<IT9)
4. 3-F7 (e-Mitra) fb

TTSTEAT o B2 T 31T g% H LRI HATell ol TgdT & (oQ I
¢« G2C Services:qﬁﬁﬁww,ﬂﬁ'ﬁw, mtﬂ?ﬁ EEESEL qu'iﬁﬂ_cﬁﬁ‘l
« Logo Color: =33 FT &R gX i FEAT T FT I

5. HTHTSITE TqTeq AT AT (BSBY) /
o SR T TRAT T HeTAH TATS i SHT| T TH g 0! SAECHTT HId ATSTT 6 91

STEah a@T S1aT gl
6. TS 2-a1ee (Raj e-Vault) O
Tg TSTEATT TLHRTL T 94T Digital Ddeument Manager 2|
o QI TAH AT AIAT , SHTor oo fefSred =9 § v 9 81 T8 v stFgHed %
JLTET BT AT

e Keyword: '% TR T (Document Management System) 9T Fgd 1

7. T S-9qTe (@ e-Sign)

7z fefSea g@t (Digital Signature) FT Y AT &, ST AR FIEAL T SRS FIF 3 R AT 2
Extra T

1. - aj-Gyan)

qg T¥HTY FT Educational Portal g
o SYART FAT 1 ¥ 12 T F fAenfiai 3 forw S-a@ (E-books), HRAT sre=e Sii¥ f3et Suetesr Far=T|
o Exam Question: "YTST=ITH % FTAA1 % 10 fRiSred Argay T -7 Tred Fi9 a7 27" -> Raj-
Gyan|
2. A5-Z-FT9TX (Raj e-Bazaar)
S Amazon ¥ Flipkart &, 39 1 TISTEATH TLRTT T TTAT S-HIAE q1e 2|

o  QGIAAT: TET TSEATT F T FHILNE 37T T3 graam 998 (Self Help Groups) STIAT HTHTT #HTer
11|Page




AAATZA o HHd B
3. & =T 9127 (Jan Soocha Portal)
Tg T AT T | THHT AT g— "FIAH AR, GLGTA e "
o FTH: TF ZI STE T 100 & SATET ATSIATSA st STTARTLT faT 3#T 'Right to Information' (RTI) &9ITT
e SITeft 21

o Keyword: I3 qreaterar (Transparency) T&T forT =TT T %I
/

TISTH § AW 97 5 "9g" 9919 C
1. SSO T I 919 4T §? (Single Sign-On) (7/
2. TISTEATH HUeh goddTed qa< 47 g2 (181) q
3. SH-3MTT FTS § AT T qear w1 2rdr 2 (18 a9 T atfer $i Afgam)
4. I AT UEA "TEATAS T &' (Document Management) o707 82 (Raj e-Va
5. T T IUAT o6 ST T |aTelt # forg grar 82 (G2C WB}%L

7/
Chapter 7: =¥ f*fSrest §aT¢ (National Services) n >
~ |
o=y 4

1. ST &1 (UIDAI) ‘-‘b
o UIDAI FT % %iH: Unique Identification Authotity of Indial
o YT AL TE 12 3l &1 U fAfore nique Identity Number) g1

« Biometric Data: T9H TTHT Gl i @ (Igls Scan) S ST % A9 (Fingerprints) ¥I¥ gIdl

# @,
« Update: ﬂTWﬁﬂW,"IﬁTE%&@ AT AAATSH AT ATHTT g IL ATHT AT (RAT AT ThaT 2

2. 997 FTS (Permanent Aux/ mber)
STt Iz AT (Income Tax Department) g1 ST TR ST %I

Alphanumeric (37#1% 3T F9< T HA) IS 2IaT gl (SE: ABCDE1234F)|
ST S Y et AT o e 2

o T %%WNSDLHTUTHTSWWW@W@
3. VSP)

T A HIH: National Voter's Service Portall
. IC Number: FTa¥ TEST FTS U ST 76 AT g 39 EPIC (Electoral Photo Identity Card) 5arT
FEd 2

o  START: TIT A1 FHIE AFATHT, TETT FHIAT T TITORT T F&ATI
4. 9TEIIE AT (Passport Seva)

o W&: fAeer 7T F o

o PSK: Passport Seva Kendral

g
3
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o AR THH I AT AUiSade [T 92aT & 3% T qfer afkfhser (Police Verification)
ST AT B
5. gTEfET ATEEH (Sarathi & Vahan)
o Sarathi: STEfET ATZEH (DL) 3T =T g & form)
e Vahan: ST % TRECa™ (RC) 3T foheaw & form
o STOAr: TREgs 39T (RTO - Regional Transport Office)

6. TS 9 AT (LPG Services) b

o« WAH3 Heq Fafaat %’ HP, Indane, 3T Bharat Gasl|
«  Mizoram/Direct Benefit: 31 i Fv af3adt #ier &= @ry & sl & (=3 DBT - Di@e fit
Transfer Fgd &)l q
7. PNR €4 (IRCTC) ('})
e PNR®THA HiA: Passenger Name Record| \
o 3% T 10 ST FT A9 graT g fb
o TR b P 1 et S e e 5 g
o

TS ST AT 5 " Hot" qAT N4
eI § TR oiF 2 82 (12 87F) %
PAN #TE ¥ fohae sTere/Fa g1a 22 (10 Alph @ric)
FTaT AT F forT i &7 Jrdet 22 (NVSW%
TET F oo™ (RC) F forw im =17 2{Vahan)
UIDAI 3T 9T 9TH =7 2? (Unﬁ tification Authority of India)

@wok wh o=

Y
Chapter 8: Microsoft Word®0
MS Word T Word Pro%g Software g fSTE®T STTRT TiFIHe (Letters, Resume, Reports) ST & forw

T STarT 21
1. 98 STy &fface Highlights)
« Title @ ST ATSAT &t gl BT H7 A1 (Default: Documentl) f&@dT 2|

o ARi : Tt 4T 57 (Home, Insert, 3112 3T FATSH 2Id 2|
%a s Bar: Ta® 1= 91t q;fr ST Page Number, Word Count T Zoom Slider (Min: 10%, Max:
00%) fe=Tet 2

« File Extension: Word 2019 #T T T Taq<9 .docx ZIAT 2l

2. 'Home' &9 - (499 SITQT SEAHTA)

THH 5 AT I F &:
« Clipboard: Cut, Copy, Paste 3 Format Painter (EEIE R IETS D ﬁl‘q)l
« Font: Tt ¥ for@mae (Font Face), AT AT Fd¥ Fad 2l
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o Sheortcuts: Bold (Ctrl+B), Italic (Ctrl+I), Underline (Ctrl+U)|
o Change Case: Sentence case, lowercase, UPPERCASE, Capitalize Each Word, tOGGLE
cASEI

o Paragraph: W, a1 ST Alignment (Left, Center, Right, Justify)!
o Line Spacing: HEEIEGLET = {&I

3. 'Insert' ¢ - (H1Si SIS % @Q)

« Table: T (Rows) 3T FHIAH (Columns) FT [

o Illustrations: Pictures, Shapes 3% 2019 FT 73T H=¥— Icons 3T 3D Models| b

o Header & Footer: IS % TaH T (Header) 3f¥ Fa® #1= (Footer) 8% U I

(STE Page No.)!

« Hyperlink: 3 o158 9% {91 Fiveh T T AT ag61se @raar (Ctrl+ Iq
4. 'Layout' e - (<7 it &) %

o Margins: 9 & TRATT 9% @TAT ISt T S8 (Normal, Narrow, \’

« Orientation: T @2T & (Portrait) I7 3T (Landscape) f%

e Size: TUT FT 3MHTT (Default: Letter, ST | SATETAL:
5. 'References' 3fiT 'Review' &5 m

« Table of Contents: fohaTer #T '3 RER RIED (Index)

« Spelling & Grammar: AT FT TATIAT (F7 )

 Thesaurus: {7 orsg & FHM™TIF (Syno 9TeT GISIATI
6. Word 2019 % 'Smart' =€ (New)

« Researcher: SFHe forad : o e ST 37T qI9 STeAT|

« Translator: 3t off sroT o a€ | FLAT

« Dictate: STAFHT oice Typing)|

Extra Coverage
1. 37 5 (Mail Merge)

TS # 2T AT AT 2
. %’( T TATASLTT &l Fgd AT ARM (Multiple Recipients) T Ta T AST o o)
%@lallmgs TH @‘cﬂ %I TEH 'Main Document' 3fI¥ "Data Source' (TSH %I’Fcf) EAREEIDI

@Uﬁ?]? 3T G159 (Page Setup)

« Gutter Margin: T2 9gd a1 T8 T g| TS (T (Fai-arar AT fohara ffe) F o 2rEt 1 uaeer
SWTE & Gutter Fgd 2|
« Default Orientation: = # U7 ZHT Portrait (TT) AT 8l
3. 3 (Views) & JFI<
TS | TIFHE Fl S@ o STT-3TT qLH:
« Print Layout: ST ST g7 49T fR@RIT (I8 Default ZHAT 8)!
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« Read Mode: & 7=+ & forw (Framar it a3g))
« Web Layout: 2% I #T qg|
« Draft/Outline: Fa 29 IT BIFH FF & (o7
4. 377 37 (Drop Cap)
FFATIN | AT I@T T [ TgAT o7eq¥ agd 92T g1aT gl
o Insert & H AT g1 TE Tl AL &l 3 ATeAT (Default) T TST FT <aT gl

5. Feig Fik geiz (Footnote vs Endnote) b
T TTH EHAT FHS B, Irg, U AAEAT

« Footnote: IHT UST F & 1 (Bottom of page)| W

« Endnote: T SFIHE AT 9 % 999 #d H (End of document)! q

« Find: T o152 & g&AT (Ctrl + F)|
 Replace: Tt 9153 Fi SRTE AT 9&7 for@AT (Ctrl + H))|
e Go To: e T @19 I A7 T2 9= ITAT (Ctrl + G)| 0" ’ )

3 "Hidden" S$Few (S T & oy &): f)\/ 4
1. Format Painter: ctrl + shift + c (FIdY) 3T C shift + v (TE)
2. Subscript (i for@wT 9 $H_{2}09): ctr1 + .=
3. Superscript (Wﬁl’@'ﬁTﬁ%$a"{2}$) Ctr %lft + o+

6. F15S;, Rig siivc 77?’-;' (Find & Replace) %: ,

TISITH H S 1o 5 " 9riehe” i
Ctrl + K &T 39T #47 grar g7
TS HISA FT [SHhiee ATH T
TATCT = e T STIETdzhT #T 82 (F7)

Format Painter 22 (Format/Formatting & &IdT H<AT)
T AT a?r T T Eh_g?r %‘? (Margins)

%ﬁﬁa@(sﬂe)@'{ el + UH" U ol 91d 2|

_/QQ
v

A o
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Chapter 9: Microsoft Excel 2019 (Spreadsheet Software)
¥ RSCIT & &7 qa¥ T [GeqT 51 T21 T8 F1H Tai ordl, T2f Logic FTH 3dT g 3R a+ 'Cell'
3T 'Range' FT T THA o7, TT AT TFAA o STGIL I STTU |

TFH T STANT 22T &l 2o & &9 § TG, TUET (Calculation) FE 3 ATE (Charts) TATH % forw fram
ST Bl
1. T8 &7 T4 (The Basics)

2.3

Workbook: TXT FT5 FT a5q# Fgd gl (Default Name: Book1) b
Worksheet: T# ae® | agd 9Tt offeq &7 Tdl g1 (Default: Sheetl)
Rows & Columns: * Rows (4fFT): T 2T g2 BT & 3% AT qa< grar & (1, Z,Q
10,48,576
o Columns (&GW): T @ EId g 3T IAHT A7 (7L | AT & (A, B, C... FIH: 16,384
Cell (89): 2T T 3T FHieH AT 8, ST 9 Fgd &l
o Cell Address: Tgol AT T FAT THT T FT A7 (S A1, BIONLS0
Formula Bar: ¥ % 33 F4T 1@ g AT HIF AT HIHAT 1 ,@ﬁ'@?ﬁ%l
% WX (Data Types) é}
Number: 3% (0-9)! W
Text: ST&TT AT <Tex| %
Date & Time: TG 3T THA

Formula: ITUTHT &% % form) (gﬁm%%@ﬂ?@?ﬁ%% AT TEHT ATAT §)|

AV}

3. Hg@TOl hiH (Formulas & Function@
TR # T gE R 0T § o u'qgsr@raﬁ-mgﬁg:

4. 99

=SUM(A1:A5): T 5 I T ST=NTotal) FLATI

=AVERAGE(A1:A5);@‘W|
=MAX(A1:A5): G&E T&1 BT gaAT|
MIN(Al:I::)Qi?’ﬁ\ﬁﬁ HEAT gl

=COUNT( /A IT Tod Tl AT o e o gl

=VLOOI@WE§’@Uﬁ@r%|§ CIGASICEARIR-CSI

.

11 Referencing) - 'Confusion Door Karo'

H At Tt garer o €
o _ Relative: SI¥ A1 (T A T I SATAT 8)1

Absolute: S sas1 (ST T 9T S99 9% 7g fhar 1 SI1aT 8, =T Jgi)|

5. 9T’ (Charts) - ST HI = # I«

16|72

Column Chart: TAAT FIA & o0 (@S T
Pie Chart: Tt U= =<1 & f2E0T (Percentages) &7 T o 1w (S7rer =aTelt Stm)|
Line Chart: 87 & 979 F&A1 (@1 & o]

ge



CHART TYPES

= M iln

Bar

Column - Line

6. THRIT ¥ @ B b

e AutoFill: TF 92 &I T A= DI I I AT [T AT g 9T A7

o Sort & Filter: ST T 7 | STHT (A to Z) IT FHaT =T a@AT (Filter)| (»

o Freeze Panes: F=T $fTe § 39T T g9 &l U S8 (T AT qTih AT A1 gﬁﬁl

« Conditional Formatting: TRET 9Td o STLTT U< & &1 T T&eAAT (9 33 T ATl T Red

FEAT)
EXTRA

1. &7 TS 7T @7 (Cell Address Logic) % : ,

TR S g3dT & [ "IgaT 3 Sl "sfa<y 4" Hid wa/
|

e First Cell: a1
« Last Cell: xFrD1048576 (T8I XFD ST HlAAH T

« Name Box: ¥ &7 UgH Fgf [o@dr g2 Name Box ¥ (g FIHAT 1< % 1% AL 2IAT 2)|
2. 91¢ 3 @ (Chart Elements)
AT ok =T T AT A 8, AR TS o ErE AR IE R CARS I R

o Legend: 9TE § T3 i‘*ﬁm‘?é_( THATH ATAT AT

. DataLabels:?=|'|???>h°r¢i%'éﬁ(B&ﬁ for 3 sTEelt qav
o Gridlines: 9T¢ F fieg fe@a ol AT

3. f9ge= 2397 (Pivot Table) - 'V.V.
Tg 92 2T &I BT (Sumriagize) THAA o T ITART 2t 8l
o TAA: "dgd aS AT (Summarize) FA F o0 FREeRT ITATT AT 2" -> Pivot Tablel
4. T &G (Error es) - 75’?77?’5‘377
T H 2, a1 % e faad &
A TITY qada o 6T F12Te (Width) 9 8, FaC 927 2
%g - ST ot S T 0" | 9T (Divide) T SO
o MNAME? : ST TRIHe Al TITRT Tod &l
e HVALUE! : 59 3T ¥ T W1 fohefT oreg (Text) FT S1E 2l
5. 32T 189 (Data Validation)
o FT: TA H AT T2T STA & THAT| (ST S AT G § Fl 200 7 forg T, a7 g7 Forfie @ #T
TR 8)|
6. ##t (Macro)
o FT: AL-ATL ZIF AT 1] T RHIE (Record) FEAT AT U f3Frsr H a7 19 <127 21 MU T
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View & § grdT g

3 "PRO" STIEHeH (TITH TILHA):
1. Ctrl+ ; (Semicolon): 3T T ATE® (Today's Date) ST eIl
2. Ctrl + Shift + L: feex (Filter) 9T 3T 578 F¥ o o)
3. F11: &=+ fg g TITH T 7' (Instant Chart) a7 % forwl

TNH H 3T 9Tr 5 "Excel Shots" b
1. Trirer & e fe et & o 21T 82 (0 q/
2. UH 9 HT UgH 6 g9d7 8?2 (Column letter + Row number, /¥ BS) q
3. T FhefTe &1 UF a1 Tolae FH il Tiewe Hi? (Ctrl + A)

4. | FI URE (TIATH) FLA T 9T1ehe il #4782 (F2) — agangm@?f
5. % I (Rows) FohaT gt 82 (10,48,576) \
Chapter 10: Microsoft PowerPoint 2019 (Presentat{: oﬁware)
THH TATSSH FT ASN3E, ST ST THAHL & a7 qaTe a@ T ST 8| TSS9 | 781 &

Presentation [T 3% erfane I I¥ FaTT o7 2| ﬁ
TTETIEe T ST ST a7 AT STl TA138H (Slides)
1. S8 $TH (Basics of PPT) %
o Slide (FATET): 518 a8 | "IN #IT [ ofta) BTt 2, ITaediEe & 99 T Slide Fgd 2
o Presentation: g AT 2 "ISTeT Fad gl (Default Name: Presentation1)|
« File Extension: TH#T HIE T 9T .pptx AT 2l
e Zoom Slider: T 0% 3T FTHEHT 400% FH Fram g (A1e: a€ § 500% FaT &, Tt o6
400% 38 A<
2. TATEE wammse (Slid ut)
ST gH A% TA12S W Z (Structure) FT A3 Fgd &
« Title Slid@—«ﬁ e (e & form))
« Title ontent: TIH SATET TEAHTA gI ATAT A3
. YUY Gl TATEE|
Placeholder: ¥T2< UT ST fodiaTe a1 (Dotted boxes) B & S W 22T #d 8, 375
Placeholder Fg 2|
3. TifSre 9T/ TRAST (T4 I=T Ferge)
Tg AT AT & THAAT, TSTH H Tgl A1dT &
« Transition (SSTe): 59 TF TATEE & TEL TATSE TT AT &, AT ST THAFS ATAT & IH ZITO19T gl
21 (S¥: Push, Wipe, Fade)!
 Animation (TFRAA): T % FIT FISE ATSI (SH FIET, TFEe, T A7) T AT THEFE A 8, 39

18| Page
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UIAHeM F2d 81 (S Fly-in, Bounce)l
4. TATEE QT (Slide Show) - Ssiee fe@m™T
o F5: 0% ¥ (First Slide) SSieer FaT & form)
o Shift + F5: 59 w122 9% o9 o147 € (Current Slide), F&1 & 9T [& F o0
o Esc (Escape): TT2E 9T &l 19 § & 98 FLA & (70|
« Rehearse Timings: 9= ISieere &t GfFew we F forg & e wree o< e aur 3a7 21
5.5 ¥ THL (Views in PPT)

« Normal View: Rwiee =, Sa# a0 w10 F¢d £

o Slide Sorter View: 38H T+ft Tresq "Hav (FEr-aier) fa@ms ot g1 =01 = T
F (Order) T3 ¥ For7 2raT 21 q

. NotesPage:FﬁW%ﬁl‘E%‘c’ﬂTFﬁWﬁ'@ﬁ%ﬁm %

 Reading View: [39T T &hie o Usieerd Tg & o)

6. TS ATESL (Slide Master) - 'V.V. Imp'

o FTH: I AT ATEA g (o gL TATSE UL HIAT T AR AT Teh AT T T ATT, qT 3T
Slide Master FT ITINT FXd g| Tk TATEE I IGATA ST I AN gl SI1aT gl
e
7. qTaUiEe 2019 % 9T Ri=99 (Updates) )

« Morph Transition: wwﬁ%ﬁ@f@ﬁwwwﬁaﬂﬁ@ﬁ@ml

e Zoom Feature: IS2917 & Ze= et ‘Q‘\‘Ei;::{ ST FAT
o Ink to Text/Shape: 9= ¥ forgr gu 1 é@a |

EXTRA

1. §9ISUT F1 T FA F FAT-3T T0% rt Options)

fard . pptxgﬁ'ﬂg} Wﬁa—

. PDF/XPS: wr{ﬁg ar@r % o
« PowerPoint Sho X): TH GIA gl HIel TATSE 90T ¢ 2l 14T &, Ui Ji€ Al gordTl
e Video (. mp4@ ): AT ISTE9rT FT AT H TEaT|
o Image (.J@png). 2 TATSE &l Ueh WIal sl q4g ad FLAT|
2. TT I ﬂ@n Path) - "TIRAYT T TET T’

FT TETHTA Hr?"
STETE: Motion Path (T TRH & % 33 graT 2)|
3. &15% HI1ee (Slide Master) #775’173;

o SYINT: TE View < H ZraT 2
o  GTREG: T AT TAT 'HIET TATZS I F Faed @ (S Five AT A, AT 98 Jorea £ asfy
TATESH T¥ (0 T Ia ST gl FHT TA1 6 (70 g a9 o T &

% T2 "I AT TR tfsstere (S 1Y AT () il TATEE I¥ Ueh G 23-HE TEd IT AATH]
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4. @72 1< 3k F1< (SmartArt & Charts)
« SmartArt: Tl e 77 foree F1 gaw I § fa@m & o (S Organization Chart))
o Charts: TFIA il g G § AT 2T 7 7% # fa@mam S g4t g
5. §TSURIIF 3T UFIT 27 (Hyperlink & Action Buttons)
« Hyperlink: 3 ors3 7% {31 iveh QI &A1 AT A9€TEE 9 9T (Ctrl + K)
« Action Buttons: TITZE T T9-a9TU F2 (AH: Home, Next, Back) TSI 'Insert' & & STET ST HhaT

2l

N
3 "PRO" ST{é#eH: q()/

1. Ctrl + T: Five SR atT (Font Dialog Box) @Te= # form

2. Alt+ F5: 'Presenter View' 3@+ # oI (AT ATTehT SRIAT TATSS AT 3T ;ﬁ@?, S ST &l
o Fie T

3. B (TATSS 9 % ERM): ThIF &1 T a8 Black F34 & form) \,

4. W (SATSS QI % AL): Thid Hl T 932 White FI & o)

TISTTH § 31 97 5 "Power" 9aTd qz /
1. ﬁé%gmﬁﬁwsﬁsﬁa%ﬁéwaﬁw%?(a%) Tz TF Cirl+N T3 & 7 T &
. S[F | TATSE AT AT 1 il #4782 (F5)

2

3. TITSH T %7 (Sequence) FEAT & ToIT Fie 2? (Slide Sorter View)

4. T 9T (Motion Path) 7T 22 (TfAAe T, forad stfsetere U 93 T U< FAdT 8)1
5. 9TaYdise H TAlhe TATSE adT &l ? (Ctrl + D)

Chapter 11: Microsoft Outlo m719 (PIM - Personal Information Manager)
Ig TF "Decision Maker" |

AT A SHA Holel Rl AT [ g, Il Tg UH Personal Information Manager 2|
1. SSeq® AT 8? (B xeﬁnition)
o SUANT: SHA M ehel T (Managing Emails), i€, T6F ARSI ST Fivesed hl qLierd T@q &
ferm
. . ZH AHATET AT SEAHT TRAT ST HhaT 8| T 39 Z2¥Ae § J=d &, a7 A Tq T SHA

ync) FT T &l
2. %Z YT (Account Setup) - 'V.V. Imp'

AM3eq® H SHA HITTHI LA & [T 3 T&T TIerahid (Protocols) B 8, Trg 1 @l
« POP3 (Post Office Protocol 3): T2 TH &l AT He< T2 TISAATE L AT gl (SATITAL THA
FFTIS o form)|
« IMAP (Internet Message Access Protocol): g SH &l HAL T '@ TGAT g ST 3T 39 et ofF
aTe™ ¥ <@ O g (ATSThel gad SATET TEHTA 2rdT 2)|
« SMTP (Simple Mail Transfer Protocol): T2 SH W= (Sending) % FTH 1TdT &
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« Microsoft Exchange: 92 SiThe i< fasta® # TEqwTS 214 ATAAT Ha¥|
3. M¥AH & &I AT (Components)
e Mail: SHT JTH FHIAT AT AT
o Calendar: HIT& 3T sTIiEedcd (Appointments) TR e & form)
 People (Contacts): Tl & AT, T 3T SHT AT HLA & {0
« Tasks: 3799 FTH T ez (To-do List) s+ & form)
4. 30 % 99 f=gd (Email Features)

o Signature: TH % 3d H ATTHT ATH, T2 X R T AT AT [ ST %.!
 Attachment: SHT & T T2 (S PDF AT Photo) HSTAT| SSEA® | SeAHE Ea} @T
20MB 2t 21 q
« Spam/Junk Mail: 9= AT [AATIT AT THA| fb
Archive: g'u?r A I ﬂ'{fa_cr (Save) FTh TEAT TR SAd T FTeAT
5. %bﬁ'gt T Hifd79 (Calendar & Meetings) fb
« Appointment: 3T oo e THT I HITATI
e Meeting Request: {H’(BF T HifewT  forw S8 & s |
« Reminder: 3 19 % T97 ¥ 98 F2T TX |

6. SAF 2019 F 9T h=« (Updates)
« Focused Inbox: 3T TaH T&LT SHA & ¥ faEmm
« Read Aloud: 3T3eTF 3T+ SHA &l T 2|
EXTRA
1. £/ FI1ABTT (Manual Setup)
ST ST TS | qAT SHA il) ST 8, a7 &T Ja< 9fetd gl STl 5.

« Incoming Mail Sevg T'POP3 a7 IMAP FT USH STAT SITAT 2|

« Outgoing Mail Serveé: T21 gHT SMTP FT USH TdT ¢
o TS Tlse: & forT e 4 &7 START 2raT 82" -> SMTP (Simple Mail Transfer

Protocol)

2. FASTSHIT Z@)ifference)
T ITH HIFDT 814 €, g UH THATS:
pointment (FATEEHE): T 3T I ToIT THT [ FLd & (ST THFeL T THeAT)| T9H @ AN
FT TAATEE AT [ohaT ST

o Meeting (Hfem): a1 =117 QFII'I &1 ot oot 21 TAH 'Invite Attendees' FT eI AT Bl
« Task (F1@): TF 'To-Do List' T a%g, W T I FTH i TTATST He FLd 8l
3. §r3eqF 327 BI5 (Data Files) - 'The Technical Part’

7g 2ifae 90 fFrera® T "Hidden Gem" 81 TS STTHT S2T AT A7g =l HIod H 99 FLdT &
« .pst (Personal Storage Table): Tg TaH FHIHA FITA & ST ATTh FLEL TL TT T HLAT Bl
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« .ost (Offline Storage Table): T2 T F9dT & T AT 'Exchange’ HAFT3E IS FXd & AT SAHATSH
FTH HLAT AT2d 8l
o TSI QAT "SATSEAT Sl IS HT UFHELT FT gram 2" -> .pstl

WSTH H 34 9T 5 "Outlook" FaTe

THA HoId % oI &I |97 Terwia 2eddTe grar 82 (SMTP)

POP3 =T IT ATH AT 2? (Post Office Protocol 3)

AT § AUAT SATHHILT (ATH, TT) SHA o A1 SITSA [ F97 Fgd 52 (Signature) b

A3 foh® TRTE T %X 22 (Personal Information Manager) qw

FTATE SHA Fgf SITd 22 (Spam IT Junk Mail FiesT ) Q

-/
Chapter 12: TIAT SRRt &F =T ATIANT (IT & Society) fb
m%mﬁgqa@ﬁﬁaa@mm@aﬁmwﬁsﬁw@q@@m}g)@v\ﬁﬁmw@
1. FATSE LI (Cloud Storage) - 'ST qTEAT UL’
FGI T FHATAT [ 77 Tedde T U =foed a5 o Tl TG Thd @ A AT | Fgl

AT HIaTee I7 F°ge? | 37 T 2| %ﬁ
« Google Drive: I ZIT & ST ATAT AfaH (THH 15 g [T 8)1

« Microsoft OneDrive: f&SIST o dT 3 aTAAT @I
¢ Dropbox: TH ATHIT AT FATIS +¢|<€
« Apple iCloud: Fas Tow fearTzae
 Raj e-Vault: TSI TCHT TS (FFATAST g @ # o))
2. RfSresr =T (Digital Sig
g ATH g1 H R T AT CURESE ]
o UEA: T T AT T JHTIOTRAT (Authenticity) 3T sT@=aT (Integrity) FATHT FLaT 2|

. WHW@'IT Act 2000' F TZT TH HTAT HIIAT ITH 2|
53

o  ITANRT: T R T 9T el |

@nok who=

SIUeT (E-Commerce)
Tl W <@T g, AT T21 T 3T aAThAl 5.
% ine Marketplace: STgf ggd T HAH TI9T HTHTE a9 & (Amazon, Flipkart)|
. igital Payment: @1 & a7 UPL, A< T am wre o REIEE
« E-Procurement: F¥FHTT [T GTT |HTHTH AT AIGE @I il ATATSH THRATI
4. GIAA AT T T (Social Media)
« LinkedIn: H 'Professional Networking' §TZ< Fgd g (R 3T fasr=e & form)|
e X (Twitter): =9 'Microblogging' @z Fgd &
o Facebook/Instagram: STHTIS S[ETH & (<10
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5. AT Avetae Reed (LMS)
o LMS FIT §2: TF FA(FeATL ST AAATSA HlH I oo, o AT fBefiay Fzar 2|
o SUGNT: THAL ST Flcrsll § agT H [Soled e adf & o]
6. 3-9% AAsTH<e (E-Waste Management)
o T T, HIATSH 1T TAFSI e ATHI T Tl Tiieh & (MOl FIAT qTieh TATEL Tl THETT 7

i ([

EXTRA O
1. 7979 ¥ B9 (Benefits of E-Governance) qw
TISITH # ST FAT (Statement) AT FATH ST &, ST "S- & FAT AT 21T Q

o UTREIIAT (Transparency): STATE FH ZAT 2l %

o SATEE! (Accountability): FTH T reaTd a7 gt 21
o W ¥ FHT (Cost Reduction): FRIST 3T T8T Y F7=q)
« gAT (Convenience): 24x7 AT 3T (S T 95 T T BIH TIAT)|

ZaTAe g SISATI

2. fefSier grer<ar (Digital Literacy)
o qRTNT: RREd o8 (F42, TATEHI) T aAe %Wﬁ SETHTA T 6l &HaAT
o  STXT & @&F: "Digital India" W%ﬁ%ﬁ%‘(?%
3. 72 FdferdT (Net Neutrality) - '79T FiT T&T' 6
g iU STl =941 | g 3T foras ¥ o 21
o  TAAT: T2LAC ATAE TATEEST (¥ Jio ﬂ)ﬁaﬁmﬁ?wﬁwwﬁw
EnEL ﬁﬁwiﬂ(ﬁ@rwu%@?ﬁemﬁ?@ﬁaﬁwwmw&
4. 3% (E-Waste) F JFI<
o  TAATH ded: T FIEL &(ﬁ'Lead (FET), Mercury (4TX7), 3T Cadmium S SgE acd
g &l %\’

. e ﬁﬁ?ﬁ%%ﬁm 'Recycle' FRi T 3T ATRT

TSTH | 3 a@)S"Digital" qaT
1. Goog@iveﬁ qod | FohaeT e ferar 82 (15 GB)
2, [ 7 FfSTee &7 & ILTHIE FLA 6l T FAT FgaATdl 52 (Digital Signature)
10/11 % FRhiee FATIE T4l &I AT 21AT 8?2 (Microsoft OneDrive)
4, " AT 3T FAT F o0 qaer =t A9t Aq15e i AT 8?2 (LinkedIn)
5. IT Act 2000 e gefera 2 (=T TR ST arges FTg )

Chapter 13: 9TEa< gL&T 3T ARTEHAT (Cyber Security)
AT AT FT 1 § AT FEY, qedsh ¥ 227 &l Bired gaat ¥ a9
1. A Aivead (Malware) - ‘RS gea
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HIASIT AT TRITH & ST AT e I THad TeaTd o

Virus: T8 G& Fil T aA7dT g S FIEAT I G FHT <dT gl

Worm: T T et w1 & qede & ST UF Fe4e? § g2 § HodT &l

Trojan Horse: 78 @ H FI&Td AIFAAL AT &, AT U & 3Teh o2 T THHH g &l §
T 2l

Spyware: T STl STTEET AT & (S 3T F4T 2129 FX g 8, HId | da9T5¢ a4 g 3)|
Ransomware: g 3Tl BISAT [ Aleh FT adT g A Irg @I o gaof TR (T9) ‘W’W‘%

2. TS A & a1 (Cyber Attacks) (7/

TSITH # 270 ATH SIY HTH SFEL T o1 2.

Phishing (FRT3RT): et wsit SHer 37 HAST o1 wq?ﬁé%ﬁ%%ﬁmqma—é@ﬂ TR

Tttt et &, et B 79 CQT
Denial of Service (DoS): FFFHT FHTZE 9T TqAT &Itk AT <AT 4 a5

&% FT T (Server

9T FHEAT) | (Q
Man-in-the-Middle (MITM): &1 T T aTd=1d & 1= § FTT AT
Dictionary Attack: ITT-TTT FR-TAT TTHAS a‘|‘§ h¥eh ﬂbhldd T FLATI

3. LT ¥ SYTT (Security Measures)
G T TATT o [oIT FAT A2

Defender)!

Antivirus: F T AT T ATl Hl%:}E <15 L9l: Norton, QuickHeal, Windows

Firewall: Tg 3T HTYeX ST Sedd LATC T TG FTH FLAT g ST AAATE ST ol
Tt gl

Strong Password: fS/E¥ o1 C), 79T (123) 3T TIqT FLFeL (@#S) Bl

Two-Factor Authentication (2FA): qTHEE & 918 HiaTsd 92 OTP 3T

HTTPS: gHeT T ITANT FL 56 TgH | 'S' (Secure) BT 3T 'Padlock’ (T T FHrerT)

O

4. qrEa FHTIA &r Law - IT Act 2000)

AT H SIRTET Tl el o 1T Information Technology Act, 2000 SHTAT 74T &1
66: FIET HFer % 9T YIS AT g & fore F=11|
S e ST

Social Engineering: I &l STd H HHTHT IAH IAHT GTEHAS AT AT SATFHTLN JTAATATI

Public Wi-Fi: ¥&a T9T9 IT % * Wl ATe-FTs 92 w91 o ST Zoeer 981 At arigul

AL TYL: TSI | 3 97 5 "Cyber" 9T

1.

IT Act 2000 FF T @] 312 (2000 ¥)

2. hSIT SHA o ST STAHILT AL I 747 Fgd 52 (Phishing)
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3. FET T I Feah F 1 qRAT AT T FAT Fd 32 (Firewall)
4. I AT ATAAAL ATTHT FISAT hl AT Tk TH TETAT 22 (Ransomware)

5. arer T e (Padlock) IS | AT 39TTdT 82 (Secure Connection / HTTPS)
EXTRA
1. 17T G&< (Proxy Server) - '&i= #T Tr&T’

o FIH: TG AT HgeL AT TevAe & i U "R (Middleman) T FTH FTaT 2|
o IS T ATThT AT TgaT (IP Address) FT GUTAT g 3 AT F2TaT &

o TSI GATA: "Fid AT Ga< LT o (o0 FATS2 3T T Fa< & a1 HIH Hdr 52" >l;$b

Serverl|

2, @FNTHT (Steganography) %
o HAAS: FRET BT (SH T AT ATSAT) F oGy el [ T39T /I gl T8
FAT TETHTA FHLAT B
3. F#I7 (Cookies) - '3 #1 FTTRT9T
. m:wwﬁﬁrquadWmd%‘,ﬁa‘g’mwﬁwwaﬁg%ﬁ%ﬁmﬁw
THE (ST ST HIE AT AT Se<l) 8 gl gl
o G THH T AT ATTh STHTSE H (&7 ITHaE &
4. f@ww REIX giga (System Restore Point)
o FH: ST AT He H aTIH o ST T FFeaqT BT ST, a7 3T 3H UF [T aiig (9
a1 HET =9 TET A1) T ATTH of ST Tl 3 6
o W& TH SIS #T 'Settings' H SATHT L
5. @TEFX I (Cyber Bullying)
. ﬂ?{?ﬁr:Wmﬁ&mﬁﬁm%@ﬁﬁ&m*wl,wwdlZITd“MlEtamua‘a’%ﬁ@ﬁ‘rﬁ'&

qT=aL TI0Y 2
Chapter 14: 399 3 (Managing Your Computer)
Ig A2 3T a1 & (o0 &L g ST e &l &% FATT Al afodh 36 "FHale” HAT F1@dT 9Ted gl
TH 9w H g9 |iE ' T U AFeagY F SIS g, G A< 9 gaTd g oiT i &1 59
EEE G

1. gAY 919 (Installing Software)
FEL ITH ST & 3 {&T qiih &
@indows Store q: STH HATZA # 'Play Store' BIAT &, I8 &l faeioT # 'Microsoft Store' gl
TEET A . exe FITA STIAATE Fh IH T HLATI
« CD/DVD 3T Pendrive §: STg{T ¥ &7 START FH
2. QIFEaIT Aseeidl HEAT (Uninstalling)
T FTE TITH FTH FT T80 8, AT 3H ZTHT A& 2
e TSI Control Panel > Programs > Programs and Features § SITh< 39 UY Y¥ T {3tk Feeh
Uninstall 7|
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o e FE IFReT | 'eon' Refie 3 & ATFaaT A8l g2dT, IH AL gl FLAT 92T 2
3. I FF13¢ (User Accounts) - "HIE & ATH'
T FIE &l Fis ART TEAHTA FHL T 8, THAT F-3T THTIE 91T ST B
 Administrator (TEARER): T0F 9T Ta¢ STTT W@?ﬁ gl g TiFedaT TEfeT ¥ Gohal g
AT AT Fao TohdT 2|
« Standard User (¥¢<<): 7g &% e I TFdT g, ATh [freed fil a1 AT qg1 a8 TahdT|
« Guest Account: I (Temporary) TEIHTH % oI

4. feaTsH 3 fieX (Devices & Printers) (»
« Control Panel & SIXT g/ 9T [fex, ATSH AT HIAIE HI HIeL § TEd & q
« Default Printer: 72 e ST fie FHie 37 I SO o9 Horee BT 1T &
5. freew R (System Restore) - 'T3H Tfia" fb
o WWWWW@WW%WW@W,?( 'Sy. em Restore' T STTNT
0k Fege¥ & fUgelt agl fRafa (Old Date) % T o ST Hehat
6. ATt sr9=T (Windows Update) f?
. Waﬁﬂ'{f&ﬁﬁ'{%ﬁwﬁ%ﬁﬁw-ﬂﬂwq‘{% T IS TIIAATE FHLAT

7. fe& Ffe1T (Disk Cleanup)
o FIH: HET il HIAQ BIe (Temporary Files) 2T ¥ | ShTg WTell AT
1. F737 997 (File Compression) - 'Zip & Unzip' @T
o FTH: TS HISAT AT BICSH T AT BISPEHIATIAT F Svg STFTHT & SH AT UAgTed § FSIT ST 94|
o {iwAIT: WinZip 3iT WinRA £l
o HTEH TFASY: HIAT ol T2 9T .zip T .rar AT gl

2. @i ITIT9IT (Screen Resolugio
o HM: FET T T o (Clear) fam@rfY, 7g ¥STege a7 3T &l

o QfET: Display Settings' § SITHT TH F&T ST THAT g1 TH Pixels F TIT TAT g (SH#: $1920 \times

1080$)!
3. a7&F Fi< (Tas, &ger) - 'gHTSI T g
o TITH "B (Hang) BT SITT < & 7 gT, A7 276 AAsY IH TaLaed | 9% i Gl gl

. Ctrl + Shift + Esc (T2 HaT agd a1 T 4T &)1

: 'End Task' sl 9% f&reh deh TRITH % LTl
#1 STTH1 (System Information)
o T AT Hge? H frat RAM &, FlF d7 THAT g 3T I 97 [ awid &, g @7l
e TOST: 'This PC' 9% 122 1k F4F Properties' § ST
5. [R%iee FIUTH (Default Programs)
o I AT T FHIAT (o IS B (6T AiTeaaT § Goril| (S T 26T VLC § &1 Gl AT Seie

ZHAT Chrome # & G)|
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TISTTH | S 97ef 5 "Management" 9aTdl
1. TEes & 997 S Figl ¥ SISAAIE HeAT 999 qiard 8?2 (Microsoft Store)
2. FIFedIT g2 o forT sarer 99et o e fasheT T STIRT 2raT 82 (Programs and Features)
3. I AT AL AHTSE (e HioTd g8 qhaT 8?2 (Administrator)
4. TS HT HIAY S g2l & (o0 T 2o FT ITANT Fd 2?2 (Disk Cleanup)
5. e H QIAT RATT § a9 of ST i THHAT 7T FgeATdr 82 (System Restore)

o
Chapter 15: FSET & A~ HZAYYl ATIANT (Other IT Applications) (7/

TH A% | gH 39 UH 3T T &l aTd Hl ST gHIY TSTHLT o HTHT %I SETT a97d 2|
1. PDF (Portable Document Format) q

o TOwaT: =& R o Rar=w (Feree a1 F9ER) uT gred uT THE Wjﬂ) TEl TEdT
o  HIFEAAL PDF FIEAT &l 92 & {77 Adobe Reader T AT T EL

o ITANT: T, ATHTT HiH A7 Fsg#/ a5t % form)

2. [0 #H (Google Maps) fbfb

o I T[EAT G&AT, T ATIAT ST ATSH ¢{theh @7l %
« GPS (Global Positioning System): Ig SITT=hT Tal F forT qeaTse 7 START FAT B
« Street View: & SWTg &1 360-=3fT ®rer & sIRw |
o Offline Maps: {997 Fzwae F «ff TreaT 3@ Tl STITATES FHEATI
3. ATEH MY 95159 (Microsoft OneDrive
o T §?: T ATSHAIFE T Cloud,S %(ﬁ“—sﬁw 10/11 & 98T / 14T 8)1
o TRTHET: ITT AT BIZAT T 3 g{ﬂﬂﬁ%ﬁ?ﬁﬁﬁ%ﬁ%ﬂﬁ@ﬁﬂﬂﬁ%
o Ut Tt Wl w2 T AT T LTI
4. AT FATIS-AEE, Q‘CH'B%:- ine Apps)
AT gH AT 36 T TELT A5l §, TH I8 FTSoT | HTH FT T &
e Google Docs h@/’Slides: T Word, Excel 3fiT PPT F i<z faeheq %I
« Office 36@5%&17% *F UTH &7 AAATST a9
5. QI Iﬁ'@% T (Social Media Types)
) wok: T AT
uTube: F=AT AT 37 T wrewid)
« WhatsApp: 3% AHTOT (Instant Messaging)|
« Instagram: Il i< 971 A= o
6. STIe G4 3 HIIT (Job Portals)
¢ Naukri.com, Monster, TimesJobs: GIETAl @ﬁ * ﬁl‘QI
o LinkedIn: TTHSA deaeh 3f¥ Sta giem
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7. Al hIEel THASA (Quick List)
TSI ST BTl & T 02T &

e .jpg/.png/.gif : BT (Images)

e .mp3/.wav : AT (Audio)
e .mp4/.avi: A=AT (Video)
e .pdf: TETEST (Document)

e .zip/.rar : FITE HTZA (Compressed File) b
1. &#17% % FieewT (E-Commerce Models) - 'V.V. Imp’ w
TSI S I&aT g T Fie 97 aioraer fohee o= gf T@T &

o B2C (Business to Consumer): S/ Amazon, Flipkart (Fo+T #¥er DIRETD )|

e C2C (Consumer to Consumer): S/ OLX, Quikr (TF 7 geh ¥ UTgh ATYTT =T %)I

« B2B (Business to Business): ST T FOe1 g1 HUAT &l ATHIT =T
e G2C (Government to Citizen): TLHTL TATT FYer STAAT T AT ( o))

2. @I FIIET (Screen Casting / Mirroring) %
o HTH: AT HIGTSA il BhIA ] TATE AT AT FYEL T
o THQISA: THF T Miracast 7 Google Cast FT gl

o  GATA: "HIATSA Ghid &l ST 9T FTAT HA il %ﬂr\l% AT FEATAT 22" -> Screen Mirroring /
Casting|

3. glewqie HIT aTE%T< (Hotspot & Wi-Fi) % 5
F T AIL FLATI

« Hotspot: 397 HIGTSH % 2L
o YT '{TEF‘TT?E ) qzar Ed %IT{ \@ (Wi-Fi Protected Access 2) TT2Ihil 3T qTHES T ITTNT
2TaT 2l
4. FIq757 UWT % F%71< (Types of M8gile Apps)
. Native Apps: ST fﬁw et (3 Rk Android 71 Rré (0S) % Frr a3 &

e  Web Apps: H gad § (S AAATS SthT)|
« Hybrid Apps; ST A 3fi¥ 3 A1 T A g1 2
5. g=af7T -Learning Tools)
. T B HIH: Massive Open Online Courses|
qTEeq: Coursera, edX, 3 &F (SWAYAM) (AT HLHIT FT TIed)|
. "R SATAATSA HIE o (o7 AT HLhTL AT e wid A7 82" -> SWAYAMI

WIS H {17 9Tef 5 "Smart" 94T
1. PDF T 9T 9TH T &2 (Portable Document Format)
2. W@%WWWWWWWW@ (Google Maps)
3. GPS FT T ®iH FT 8?2 (Global Positioning System)

4. TI=TST o AT I AT FATIE TS AT 8?2 (Microsoft OneDrive)
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5. RIS & oI 9 |7 UFeerT ST grar 82 (.jpg / .png)

Chapter 16: 3TSaT & SWXA €ATT (Emerging Trends in IT)
TH AT | gH 39 Aol il a1 HT ST AT i ZEAT FT 98 Lol 2l
1. snfEfRforaer S2fomta (A1) - W gigw=

o e WefAT AT THAEN T L qrA i [T o % AT S|

« QMG * Chatbots: S ChatGPT, Google Gemini b
o Voice Assistants: Alexa, Siri, 3fiT Google Assistant| w
o Self-Driving Cars: 39T IT2a% & 9 aATAT FTL (S Tesla)l 9

o TISTH AT "SATT (SHRT T TG = aTell qohe 1 FAT Fgardl g?" -> Ar 1 Intelligence

2. HefiT &1 (Machine Learning - ML)
. wé?:agAIan‘rg:rQ"eﬁ%FﬂT@WWW%%'@W@IW%WﬁW
AT 2
o SAGIW: YouTube 9% ST AT o9 T@d g, ITH T T 'Suggestion' 3TATI
3. TTA< A =& (IoT)
. H’ﬂ'ﬂ?:GIHHT%WUT(ﬁﬁAC,fﬁﬂ,a@r)é@!ﬁﬂgmﬁTwsrgmmw@rciw;m?:h‘{
6|
. mﬁ‘a’lﬁ:ﬂ?qgﬂdﬁqamfrmmw@ FT AT IoT FT IITEL 2
4. FATIE FHLET (Cloud Computi

V)

. gﬂﬁt@ﬁ%ﬁqa%’,ﬁﬁwu@ 3 7T YT (Models) T T@AT:
a

o SaaS (Software%/ ice): S Google Docs AT Office 3651
o Paa$S (Platferm asa Service): Ta9H o]

r
o laaS (Ink%’pcture as a Service): ST Amazon Web Services (AWS)!
5.5G X

(AD) \fb

. 5G: ek it 5A i 21
IS T2xde Tfe (1Gbps+), 1 23T (Low Latency), 3f¥ T AT AT [SATSEH &

THES (Blockchain)

o HAAN: ST [ AT T@ HT U TLUHT STl a7 'SATH § FIT IaT @ AT IH FG&AAT T & HLAT
AT ATHTRA 2
o SYANT: TR T (S Bitcoin) Sl Ffara ST giotaerd Hl
7. faT 32T (Big Data)
o SIS ST TAAT JET 3T ATt gl STU o7 IH ATLTLOT UFAA AT ST & 7 THTAT ST 7o, AT 3T Big
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Data Fgd 8| THHT ITINT TSI HITAT (ST Amazon IT Facebook) AT i THE THA  fow
FEAT B
8. Ty 3T AHA

o it § ST FT SWrg efiAT (Robots) & FTH FTATHT AT oAt 7 g 3T FTH a7 2l
EXTRA
1. T RIAT (VR) 9} siimiiee Rafedt (AR)

g TAH 9gd FHS B &, Irg U THATA:
« VR (Virtual Reality): T T & Ush Tt AT (SE Al IT HTAT 92HT/Headset @
AT ; ! :
« AR (Augmented Reality): T8 3T % F¥ BfSea Aot fR@m@T (S Poké 70
'Lenskart' 9% FLHT T <@HT)|
2. GT39T % fae=# (CPS) (b
o T E2: Tg UHT THAIH g gl Hge? (Software) 3T ATfas Tefie HWe) AqIE | qTAH fasTa
gl

o IIE: TTE R (Forstett &7 foeew) a7 Taites gei (b
3. F1eH FZIET (Quantum Computing)
. W:%WWW@(WW%?@HT%IZ%s’(OﬁTl)ﬁw'Qubits'WW

FLAT 2
o  HATA: "FIAL FHHSL ST T oIS 0T FXd %ﬁ?ﬂﬁ £?" -> Quantum Computer|
4. T #7127 (Edge Computing) g

e M T & 'FTEAT (Cloud) 7T , 3 TRaTeH & uTH g1 T FHLAT ATk S2¥Ae il TS
FH I T AT T T &6 (ST RGF-S12 6T 1< H LA sh )|

5. féfsieer f2a—r (Digital Twins)
. Wﬁv‘&ﬁﬁ'@ﬁ?ﬁ?&, 77 fafes) #71 Fegex u¥ gag "R ed qaar” s« a1t 39 o&e

[ERISIREED
TIITH § e Future" a1
1. AI=FT T 87 (Artificial Intelligence)
2. '&dwd & ST S99 | AT 47 wgaral a2 (IoT - Internet of Things)

= Tohe TehelTeh 9T STeTa g2 (Blockchain)
aaS T QI 91H FT 27 (Software as a Service)

5. faromer ST Sfeet 22T 99g *7 F47 F=d 22 (Big Data)
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RSCIT Super-100: S-S I ST AT HEATO T
T 1: FTZET A4+ ST gIeq9¢ (Ch 1 - 3)
1. YT e Al a8 Sl LIS A FIF &I 82
o [T fae (Bit)l
2. W CPU & H{&F &I 9T &I 7 82
o U< ALU (Arithmetic Logic Unit) 3T CU (Control Unit)l
3. Yo U Frd "t HHET g et Se7 oSttt S o7 e St g2

o WL RAM (Volatile Memory)| b
4. woF: Tiex it Frierdr (Resolution) FoRa |THT ST 22 w

o 7% DPI (Dots Per Inch) #1
5. o T WoRTe T Sheed JaH orfRerTelt S HeaTT grar 82 q

6. T FAET FI 4T (Start) FEA il THAT FAT FgaATdT 82
o ST MW (Booting)!

o ST U FHeX (Super Computer)! %q

T 2: g2 FR Rfaeer gorarT (Ch 4 - 5)
7. 9F: DNS &7 07 =9 (Full Form) T 8?

o WL Domain Name Systeml W :

8. W WA § TAafer IgaT 9= 9 /= a7 8?2
o ST Rediff (FTATT T[T T ATHRIT 8)1

9. W&1: UPI T JXT ATH 4T 82 6
o 1Y Unified Payment Interfacel

10. w1 ToAT S2e & Hrarea & ST TS A STANT gIar g2
o WL *994 (USSD)I

11, S5 SAATS gt geferd HIATS U% AT ATAT SEATE TTHaE T 82
o WL OTP (One Ti word)|

12. 957: AEPS #T 27 A8 ?

TLHTL G TSI I AT TE o T FATAT AT FATIS T4 I 9T 872
o : Raj e-Vaultl
PXRT: ST ST FTe | ITETe &t qiaaT (Head of Family) 19 gdt 872
o IUC wfgdr (18 7 =1 37 arferew)!
16. T57: TISTEATT T TIed T2 {ARTAT TS0 Hdel T A 7T 82
o W% 1811
17. 95 PAN &7 9T 919 F7 8?2
o WY Permanent Account Number|
18. W ST TS Tohael a1 T BIaT 872
o SN 12 ¥
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1T 4: MS Office (Word, Excel, PPT) (Ch 10 -12)
19. 57: MS Word H 'Mail Merge' &1 & ITINT T 272
o IAT TF G AT I FZ AN I A & {0
20. I Excel # ®TH@AT gHer o = & 0% grar 8?
o I = (TTEY)|
21. W: PowerPoint H 75 TATSE SIS il eTeahe i 4T 52
o 1L Ctrl + Ml

20, - Excel 1 7% o # a1 Revrter et ot 20t 29 b
o L2019 FSH H 1 (TITH FieT | 3)!

23. I TATE 9IT 4[F il o (o707 &l €T BF 7 (Key) T9TA 872 q
o A< F51

24, WF: A USH $AS1 Tl FAT FHgl SATAT 872 q
o WL Absolute Cell Referencel %
5T 5: GT39¢ GT&T (Ch 14) \
25. W BS(T SHA o ST SATAHRT 0 ] FIT Fgd 82 fb
o IT: Phishing (FRF) (b

26. Tz HET AT TeiAe & A1 LT I I FIT Fgd

o W Firewall (FTILAT)|
27. 9 Wﬁwwﬁmw%a@aﬁé‘?
o ST IT Act 2000

28. W " TR TS | el fa@dr 87
win

o WL I FHIH ‘eﬁmsm‘eh‘ﬂr@

FF A 1EFe I (Direct &Ms)

e Ctrl+ C: FdT (Copy)

e Ctrl+ V: 9%z (Paste)

o Ctrl + Z: g (Undo)

o Ctrl+Y: g ( \'

e Ctrl+K: (Hyperlink)

e F7: Fﬁﬁﬁ'@ (Spelling Check)
ol

RSCIE, Super?1 00: Feaqol 37 (Set-2)
: FISTT0 Fik 912 (Ch 7 - 9)
: T-ATSY (e-Bazaar) FIT 872

o ST TSEATH HLEHTT gIT AT U S-H10g qred|

30. T 'TT-A2' (RajNet) T &I 3297 FIT 8?2
o UL UTH TAAT T T TeIAc Hel(deiacl AT

31. 95 S-ITFIHE (e-Procurement) TTee T TN foherer forw fora stmar 22
o I LRI AT H AiAeTed 28T WA T AarHT F form

32. 9 PNR T 92T ATH 47 § S I Fgl STANT gIaT 872
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o 7L Passenger Name Record, g Yoo foshe &Y fRurfa T+ & form grar gl
33. W 797 99 FT1 (PAN) I94TH o o0 &= d7 BIH ALAT 27 82
o ST W 49A (Form 49A)!
34, 957 -7l (e-Wallet) F IT IITZL0T &I TTT|
o UL Paytm 3T Freecharge (3T # Raj e-Wallet)l
797 7: MS Outlook 3§87 (Ch 13)
35. W THA HoTd 877 'BCC' &7 #7497 37 872
o ST Blind Carbon Copy (8HH YTHHAT UH-gHL i SHA el Agl a@ Tahd)| b
36. W AT § [Se(le [T T MEeH Fgl ST &2
o WL Deleted Items ®ieeT H] w
37. W ATISAT H AqAT SATAHILL 1 [SToree T | qTAT F7A 6 {0 fohaehr
o 9T =T (Signature)l
38. W SHE ATH Tl o ToIT Fohe STETahier T STANT graT g2 (b
o ¥ POP3 (Post Office Protocol version 3)!

39. WoT: SHA T o forT &t |7 Meraia e 82 fb\
™

o ¥ SMTP (Simple Mail Transfer Protocol)l

ST 8: FTZHX GR&T S TT&FaT (Ch 14)
40. ;. "TIH' (Spam) TH FAT B 82 W
o UL ATATE AFTIA AT S HA %
41. T FIeT FT a8 TGTdT ST ST &l qerd @ € I F(€ (Cipher Text) ¥ T& a1 g2
o U Ufewerd (Encryption)!
42. wo7: FRF9=LY 3¢ (Dictionary Attack) ?

o I UTHAS &F FLed T [ 9TSRT o STEIT-3TET i (P9I 275 TR ST 8
43, 95T: SATSET TaE 2000 T I HT ST T TIT o oI 82
o ITT 9T 66 (Se tigw
97779:@137?@173#13971#1@ 15-16)
44, q7; SAILLT Rofa & o st & forw v 21 1 39T gt 82
o W (System Restore)!
T AT AT 82

lobal Positioning Systeml|

46. 9T 'F@W’ foer e Teh T IETET0T 22
w: [oT (Internet of Things)!
@r.wwﬁw@ﬁﬁﬁmw%ﬁ?

o WX 15 GBI

48. w1 farewiz=a (Bitcoins) TFE Tafe e 9T et 82
o WL sATFAT (Blockchain)l

49. I T THT FIFATL ST SATT0T TS TUT &l XaR(S FedT g S arae 920dm 82
o AL AT (Keylogger)|

50. : FYT RreeHd &l g8 | TAT aTAT AT<h FAT HgATdl 87

o L UrAFHA g7 (Ethical Hacker)l
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1

HAZAYUl B Bied (Direct Marks):

VGA: Video Graphics Array

USB: Universal Serial Bus

PDF: Portable Document Format

UIDALI: Unique Identification Authority of India
GUI: Graphical User Interface

RSCIT Super-100: g0 ¥ (Set-3)
977 10: 137 @137 i Brger fae# (Ch 2 - 3)

51. 97 f9erer § TRt WTeer 3T Wiee™ &l T 7 T (Permanently) WW%QW@@

o 39 Shift + Deletel

52. 3 Thid I I g THTH FT Shiaerie o & o & § &9 91 2 grar g2
o ST T 2 (Snipping Tool)l

53. F: TTEHAT & a8 [GEAT STl AST Sl deas & ssad gid &, F47 .
o A< [reeq T (System Tray)l ’\

54. 93 =197 10/11 & 12T (Cortana) FT €2 f'b
o UL UF AeH UTaE T8AT Afaeee (Voice Assistant

55. 57: T (SFF § W WISl Tl ZETHT SIE QAT il Fe, & FHT AT T 872
o UL R Ff=aT (Disk Cleanup)! m

97T 11: TSFTeS TG SR € (Ch 10 - 11) %

56. W: Excel # 'VLOOKUP' &I+ T FT ITANT &

o ST TRHT Zae # TaT T afdawhet (Vetticad) g # ol

57. 5 'Freeze Panes' fa&ed &7 IUTRT U+ T ST 87
o AL U (Row) AT FAT &I 7 & forw aTfer TRier 3 92 a7 T 7 i

58. 91 MS Word # 'Format Paintet T FAT 52
o 1< Ctrl + Shift + C #T Ctrl + Shift + V (Paste)

59. WoF: SFgHe § TH I I AT % forT 'Bookmarking' % AT et Y27 graT 82
o WL 7% (Hyperlink)!

60. ¥=T: Excel § T T3 AT GXRITE AT AT 08 LA & [T FAT 9T 872
o WU Alt »Enterl

7T 12: gTaRqise (Ch12-13)

61. I 1@ 21191 (Slide Transition) ¥ THIHE (Animation) # FT i< &2
o : TSI T TATES U2 TTAT &, STATeh UAHIT TATSE 6 33T AIS[E Aleolaed

% (Text/Image) I¥ FTaT gl
625: Teh ISi <9l il THT TATSSH &l UF AT BTl BIel & & § @ & (o7 Fld AT o TEIHTA 2ram
g7
o S TATEE AIeX o (Slide Sorter View)!
63. T5T: ISIE9TH &l 1= H ZT TR o o0 e H 6T (Key) T9Td 82
o WY Esc (Escape)l
64. TT: A3eqF H 'Calendar' T H&F FTH T 22
o SO Hiféww, sqigede oY Tdeq il sl HLAT|
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ST 13: STYIA% a11% AT §&iT (Ch 14 - 16)
65. T: FRIerd aadTze (HTTPS) T Tg=T F47 872
o UL USH J1X § 'qTel &7 e (Padlock Icon) 3T URL ® 's' T gHTI
66. Wo: T3-FTe AU (Two-Factor Authentication) T FT ST &2
o ST T UTHAR & AATAT Ueh ST TITh LT 92 (S OTP) STEaT &l
67. W: 'SaaS' FT FATIT FTET § FT AT 2

o 9L Software as a Servicel

68, W 32T T T (Size F2T) FA F BT T F FHEIAT ZE 21 F2 b
o S WinZip 3T WinRARI

69. T: e erél (Net Neutrality) FT T Faad g2 (7/
o UL TeIAC HIAd WATEeY T 99T Ta¥de <t &l THIT H1AAT| q

70. ;AT § HET HT 797 17 872
o UL ATATALI | STAHTL (S8 TeF, T, TTTHTA) Thg] Mdll/\fb

B BT (L I ST aTH):
BIOS: Basic Input Output System
SMPS: Switched Mode Power Supply

: y
SSD: Solid State Drive (HDD & o< gTdT ) W :

ISP: Internet Service Provider
e URL: Uniform Resource Locator

ST 14: FI7 ST GF/IGFT 75 T4 (Logic Based)

RSCIT Super-100: Wgeaqul = (Set-4 - Final @
71. W FAT UF &f Hede? | a1 iaaraey a2

o S Tel, THH HET 2 A IFeaaT ATId | 2T Thd 2|
72. 95 "Ctrl + X" 3T "Ctrl + C" #HE FIT 87
o WL "Ctrl + X" HTEA &l agi | geT adT &, srats "Ctrl + C" (Copy) SHhT
T FATAT 2
73. T FH/TET TATOR"FIT RAM T Hehe <l AT 2"

M T GTEHL/ATATeTSd AT 8)1
& TS A T STANT AT ST Tl T 82
 ATHATET T =T T STSAATS FLh|

feShHex" (Disk Defragmenter) T F4T ST &2
ng: T gTE (0T i W=l &l AGTEAT Fideh HeL ol T TETaT 2|

TG ST FIGTET TG (Ch 7 - 8)
767 TSTEATT TLHT 6 "FTHTLTE T 'S e | q&F L 747 57
o I AT ATYTT, ATHTATE FT 31 TAT 3T IAT €9 g (T A9, TF FTe, U TgA)|
77. 95 TOST-A2 (RajNet) | o TR T Aeash ZrqrAisl ITANT grdT &2
o WL T ITATST (Star Topology)!
78. WT: SSO ATSET a1+ * forw 3 fRrereat &1 ST fovam ST ekt 82
o UL S YT, [ AHT3e (Gmail), AT FHIF
79. TF: I-55T" (Raj-eGyan) T FT 9T 3297 872
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o I AT T Feforeer qreer ATHft (E-Content) STeTser XTI
80. T T-TT HAT FT ATH IS o [oIT FIT AT S[h Fed =T T2dT 52
o T T-THA FHIEF TrFT (E-Mitra Token)!
ST 16: FISIIT GIgd i< #A17e1a] (Ch 2 - 3)
81. W FifHex Fl He | SIE & (oI fohe a1 q&T TIeH T STAN 2raT 872

o WL 1. VGA — Video Graphical Adapter) carry-video 3T
o 2. HDMI (High-Definition Multimedia Interface) carry—video & Audio
82. I TIST&eX &l SIIe & a1& 'Duplicate' AIE FT FAT 372 82 ‘

o S S FeL il Thid ¥ fa@ TET 8, F8! Tiorge 9 fTam w

83. W: UFST=d ol forg q1E & FAT STAT 82
o AL USB 1€ (Universal Serial Bus)!

84. W1 'sefger’ T e TohTY 3 a7 32T 22 q
o XL PAN (Personal Area Network)| %
9T 17: 971¢%< 3} 3% 257 (The Finish Line) /\
85. W TTEh HASIT GIA %l HaH Il Tiedhe i 7T 82
o 3L Ctrl + Shift + Escl

86. W: SEHE(T IX His[g a4l [&HeT #1 us a7 Ffaares Wa—sn%r%?
o L Windows Key + DI

87. W ol §C TRITH o = o= il (TH & ToL fore T gara €2
o WL Alt+ Tabl

88. 9=1: MS Word H 'Hyperlink' 38 F2 ¥ orf FT 22
o 1 Ctrl + Kl

89. T4 ﬁﬁwwmaﬁ(mnﬁ #¥ AT B2
o U F2I

90. F: TTATATSE JST LT il T [F T il T 7 82
o TS (T q@?ﬁﬂ'{amﬁ%ﬁtsmfwﬁ)l

97T 18: fAfa9d (Mixed Rag)
O1. ;A AL H, '&y' TG Y aTidahe Y AT 22

o WX r{&l

92. 9: 'Inco ) /IS T FAT ITANT g2
AraforT % fory (3 e a9 7= )|
: Ctrl + Shift + N (Chrome )|
9CD 3fT DVD H Toheat T4l SATaT gIaT 872
o AL DVD T (FHT 4.7 GB, &t CD T 700 MB)|
94. ¥=: 'Cache Memory' &7 &?
o UL IE CPU 31X RAM &= ol Igd ol HHIRT g ST SeT 1 TeATdT =9 & @l &l
95. TT: 'Software' & I H&T THTL I & 57
o ST ey giteaaT (S Windows) 3T TSR TIFAIY (S MS Word)|
96. T FIAT FT TEAT e I T T2

o W ARPANETI

36|Page



97. TT: "Modem' T TXT ATH FT 5?2
o XL Modulator-Demodulator!
98. T 'TP Address' T F9T HAAH &2
o ST TIAC U T UF He i U Afr® 92= (Unique ID)
99. T 'Pixel' FAT &2
o Sux: Rires & o2 = &t ge et zams)
100. T: 'GIGO' FT #Fege | 47 31 g2

* I Garbage In, Garbage Out (3T TAYE AT gINIT, AT A3 ot T g b
- 14
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Tulsi Nagar, 60 Feet Road, Opp. Bedwas Bus Stand, Udaipur, Rajasthan-313024

Mob: 8233139926, 9887997563 Email: sheetalinfosysZOll@gm%m https://sheetalinfosys.com/
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