
 

1. Consult With Your VA Medical Provider:

*Schedule an appointment or contact your VA medical provider.

* Inform your VA medical provider of your interest in Life Alarm Smart Alert mobile medical alert with FALL DETECTION.

2. Get your VA Medical Provider to write your Prescription

*Your VA physician will evaluate your needs based on your health factors such as risk of falls,
chronic illness, living alone, PTSD or anxiety triggers, balance issues, etc. Once your VA
physician determines that you qualify for a Life Alarm Smart Alert mobile medical alert,
they will submit a Consult for Services to the VA Prosthetics Department.

3. The VA Prosthetics Department ordering process:

* The VA will order your device by contacting Life Alarm via fax or email.
* Life Alarm Services will program your medical alert device for your use.
* Our staff will contact you via phone call to inform you that we have received your VA order.
* We will ship the device directly to your home that same day, ready for you to use.

It is very important that you specify to your VA medical provider that you want the LIFE ALARM SMART ALERT device.
Any alternative device may lack some of the important features that you need in your device such as two-way voice, FALL
DETECTION, water resistance, and mobile to use anywhere in the nation.


PLEASE BE ADVISED:
We are a GSA vendor nationwide, yet may not be present in some VA hospital computer systems.  If not, additional steps
may be needed to update their vendor system.  Veterans requesting Life Alarm Smart Alert device themselves can
quite often resolve this process.  If the Veteran cannot complete this process, our Veterans Relations Team coordinator
@ 1-800-780-5433 will work with the VA staff to complete the order.  However, we cannot guarantee the timeline
or outcome of this process, as the decision is solely determined by each VAMC.
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SBA- CERTIFIED SMALL BUSINESS

1-800-780-5433

LIFE ALARM SERVICES

Fax: 706 854-9787

Email: lifealarm@aol.com

TO GET YOUR VA FUNDED LIFE ALARM MEDICAL ALERT

Scan for Life Alarm Services
GSA Vendor Contract Info.

Small Disadvantage Business
We accept credit & purchase cards


