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Insurance Documents You Should Keep and Why They Matter

A surprising number of insurance headaches come down to one issue: missing paperwork.
You do not need a filing cabinet that looks like a legal archive, but you do need the basics.
Documents worth keeping

1. Policy schedule
This confirms the key details of your cover and is often the first thing you will need when checking what is
included.

2. Full policy wording
The wording explains the actual terms, conditions, exclusions, and limits. The schedule tells you what you
bought. The wording tells you how it works.

3. Renewal notices
These help you compare current and future pricing, check changes in cover, and challenge sharp increases.

4. Proof of payment
Useful if there is any dispute over whether the policy was active.

5. Claims correspondence
Keep emails, letters, claim reference numbers, and settlement details. These can be useful for future
applications and disputes.

6. Receipts and proof of ownership
Particularly useful for:

o jewellery

e electronics

e bikes

e appliances

e specialist equipment

e high-value furniture

7. Photos or videos of possessions
A simple home inventory can be very useful after theft, fire, or flood.

8. Valuations and certificates
Items such as watches, rings, artwork, or specialist tools may need evidence of value.

How to store them
A sensible system is:
e digital folder for each policy year
e separate folder for claims
e  backup copies in cloud storage
e photos stored with clear dates and item descriptions

How long should you keep them?
A practical approach is to keep:
e current policy documents throughout the policy term
e renewal records for several years if useful for comparison
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e claims records for the long term where relevant

e proof of ownership for items while you still own them

Why this matters

Good record-keeping can help you:
e understand your cover more easily
e renew with confidence
e compare policies properly
e support claims with better evidence
e reduce delays and confusion

Final thought
Insurance paperwork is boring until it suddenly becomes incredibly important. Keep the right documents and
future-you will be less annoyed.




