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Here’s What We Did

Compirion came into St. John’s as a
partner in a transformative process. Had
they been like any other consultant, they
would have dumped the
recommendations and run.

But Compirion came to coach, develop
and enculturate our organization in the
process of finding problems and fixing
problems, designing tools and using
tools, setting goals and reaching goals,
fighting fears and winning.

Compirion turned St. John’s inside out
and left behind a dynamic, homegrown
operating team capable of and ready for
anything.
We will never be the same again and the
bottom line says it all.

Elizabeth Meisler
Senior Vice President

Chief Financial Officer

The work with Compirion was truly
transformative.  Patient wait times were
reduced significantly, patient satisfaction
soared and we grew our patient volume
and access by 40%.  In the era of
Affordable Care Act implementation, the
Compirion experience was invaluable!

Jim Mangia
President and

Chief Executive Officer


