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Recommended Files

All type must be outlined, or fonts need to be submitted 
with art. Art must be embedded and should never be linked. 
If providing photography, please ensure a high-resolution 
JPG file of 300dpi or higher and at least 6”x 6”in size.

• Adobe Illustrator Artwork(AI)

• Portable Document Format(PDF)

• Encapsulated Postscript Vector graphics(EPS)

Custom 
Timelines

Custom Re-order

Emblem

• Ships 15 business days after order is received

• Maximum Timeline: 20 business days

Wrap

• Ships 10 business days after order is received

• Maximum Timeline: 15 business days

Stainless

• Ships 15 business days after order is received

• Maximum Timeline: 20 business days

Custom Design

Emblem

• Ships 15 business days after proof approval

• Maximum Timeline: 25 business days

Wrap

• Ships 10 business days after proof approval

• Maximum Timeline: 15 business days

Stainless

• Ships 15 business days after proof approval

• Maximum Timeline: 20 business days
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M.O.Q Requirements

• Stock Tervis Designs: 

‒ Mix & match

• Custom Emblem, Wrap or Stainless:

‒ Reorder minimum 25 units

‒ New order minimum 50 units

‒ Mix & match tumbler size on emblem orders only



Tervis Custom Pricing
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50/50 Custom Program

Place: Two Orders

• Requires a Minimum Order of 50 Custom Stainless or Classic 
order on each order

• Both Orders: Must ship by August 3, 2023

• Receive: Free Custom Fees on all art and 250-499 Pricing

PROMO CODE: 5050CUSTOM

*Orders must be submitted together
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Tournament Order + Shop Custom Program *

Place: Tournament Order

• Must ship by August 3, 2023

• Minimum Order: 100 units

• Receive: Free Custom art and 250–499-unit Custom Pricing

Place: “Shop Stock” Custom Order

• Place: “Shop Stock” Custom Order

• Must ship by May 15, 2023

• Minimum Order: 100 units

• Classic, Stainless or Combination of Classic and Stainless

• Receive: Free Custom Fees on all art and 250-499 Pricing

PROMO CODE:  TERVIS2023

*Orders must be submitted together

Tournament Program

Place: Tournament Order

• Must Ship Before August 3, 2023

• Minimum Order: 150 or more units: Classic or Stainless of a 
Single Tumbler Size and Custom Design or Tervis Stock Design

• Receive: Free Freight and 250–499-unit Custom Pricing with a 
Custom Order

PROMO CODE: TOURNEY2023

Golf Catalog

Email orders to: golforders@tervis.com

Booking Period from: Oct 15, 2022 – Mar 14, 2023

mailto:golforders@tervis.com


Cancellation Policy
‘Tournament + Shop Custom’ and ‘50/50’ Programs

• If a tournament order is canceled, custom fees and 

cancellation fees will be applied.

• If a shop stock order is canceled, custom fees will be 

applied and the pricing of the tumblers for the initial 

tournament order will be charged at regular golf 

pricing. 

• If a 50/50 Custom Program has one or both orders 

canceled, the custom fees will be reassessed. You 

will be charged at regular pricing and cancellation 

fees will apply.
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