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PRIVACY POLICY

This Privacy Policy describes ABC Glass Company’s policies and procedures on the
collection, use, and disclosure of your information when you use our services, and outlines
your privacy rights and how the law protects you.

We use your personal data to provide and improve our services. By using our services, you
agree to the collection and use of information in accordance with this Privacy Policy.

ABC Glass Company is committed to safeguarding the privacy of our users. We do not
share your personal information with third parties. This Privacy Policy outlines how we
collect, use, and protect the information you provide to us.

INFORMATION COLLECTION

We collect only the information necessary to provide and improve our services. This may
include your name, email address, and phone number. We do not sell, rent, or share this
information with any third parties.

HOW WE USE YOUR INFORMATION

The information collected is used solely for communicating with you as the intended party.
We do not share your information with external parties for marketing or any other
purposes.

No mobile or messaging consent information will be shared with third parties or affiliates
for marketing/promotional purposes. All the above categories exclude text messaging
originator opt-in data and consent; this information will not be shared with any third
parties.

We may use personal data for the following purposes:

e To provide and maintain our service, including to monitor usage.

o To manage your account: enabling access to service functionalities as a registered
user.

o To fulfill contractual obligations for products or services purchased.



e To contact you via email, phone, SMS, or other electronic communication regarding
updates, functionality, or security notices.

e To send you news, special offers, or general information about similar goods and
services, unless you opt out.

e To manage and respond to your requests.

All messages you send through our service are stored securely. ABC Glass Company uses
trusted third-party providers to host these services and data.

Photos and Social Media Disclosure

We may take photos of completed projects, job sites, or installations for use on our website,
marketing materials, or social media platforms. These images are used solely to showcase
our work and do not include any personally identifiable information unless explicit consent
has been obtained. If you do not wish for photos of your property or project to be used in
this manner, please notify us in writing prior to the completion of the project.

DISCLOSURE OF YOUR INFORMATION

ABC Glass Company does not share client data with third parties for marketing or
promotional purposes. Your personal information is confidential and is not disclosed to
outside organizations, except in the following cases:

e With your explicit consent.

o With affiliates or partners under non-disclosure agreements for service purposes
only.

o If controlled by or merged with another company.

e To comply with legal obligations, such as subpoenas or court orders.

o To investigate or prevent fraud, threats, or other legal violations.

We may share aggregated, non-identifiable information (e.g., usage statistics) without
further notice to you.

INTERNATIONAL DATA TRANSFERS

Your personal information may be processed outside of your local jurisdiction. We ensure
your data is handled securely and in compliance with this Policy.

DATA RETENTION

We retain your personal data only as long as necessary to fulfill the purposes in this Policy,
unless a longer retention period is required by law. Data is retained for legal compliance,
dispute resolution, and to enforce our agreements.

COOKIES AND TRACKING TECHNOLOGIES



Our website may use cookies and similar technologies to improve your experience. You can
manage cookie preferences through your browser settings. Disabling cookies may affect
certain site functionalities.

YOUR CHOICES

You have the right to access, correct, or delete your personal information. For any
questions or concerns, please contact us:

ABC Glass Company
Phone: 602-971-3440
Email: [salesl@abcglassaz.com]
Website: https://abcglassaz.com

POLICY CHANGES

We may update this Privacy Policy periodically. Any changes will be communicated to you,
and continued use of our services implies acceptance of the revised policy.
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