
H&PS BOT WITH IVR 
FOR AN RPA CLIENT
STORYBOARD 
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USE CASE 1 Scheduling an 
Appointment
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Welcome to AI Health System.
In this demo we will see how AI  Health 
System can improve patient scheduling 
interactions through the use of artificial 
intelligence.
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Jane has moved to a new suburb across 
town in a large metro area.
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Jane needs to find a new physician and wants to stay with AI Health System. 
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AI Health System is able to use AI to find a 
physician close to her new home and book 
her appointment seamlessly. 
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She calls AI Health System at the
Toll free number 1(800) 488 1935,
to get assistance in finding the
nearest physician. 
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