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Scheduling an
Appointment




(.Mw. Al Health System

Welcome to Al Health System.

In this demo we will see how Al Health
System can improve patient scheduling
interactions through the use of artificial
intelligence.






Jane needs to find a new physician and wants to stay with Al Health System.



<JM. Al Health System

Al Health System is able to use Al to find a
physician close to her new home and book
her appointment seamlessly.
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1(800) 488 1935

00:01

N
She calls Al Health System at the §
Toll free number 1(800) 488 1935,
. o mute keypad speaker
to get assistance in finding the
nearest physician. @ @
hold contacts
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Thank you for calling Al Health System. 4))) '
In a few words, tell me what you are calling about today.

@ I need to find a new OB/Gyn.

Have you been seen at Al Health System before? '4)))

@ Yes
Can you give me your first and last name? '4)))
@ Jane Doe
Can you give me your date of birth? '4)))
@ 5/30/1952

Jane, | see that you are calling from 123-456-7890, '4)))
is that your preferred cell phone number?

1(800) 488 1935

00:01

@O @ @

mute keypad speaker
@ Yes
Jane, | see that you have Aetna insurance. Is that current? lﬂ)))
@ Yes
Ok, we have a digital assistant that can show you some '4))) hold contacts

options for OB/GYNs that are taking new patients and
accept your insurance. The assistant can then schedule
your appointment. Would you like me to connect you to
the digital assistant?

@ Yes

)
Ok, | will send you a link to your mobile phone number to 4 ))
connect to the digital assistant, please click the link to connect.

N\

Jane, did you receive the link and were you able to connect?

@ Yes

Thank you for calling Al Health System. '4)))
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Thank you for calling Al Health System. 4)))
In a few words, tell me what you are calling about today.

589-88
Please find URL for Health System Digital Assistant.
https://hnpsbot.firebaseapp.com/bot/Jane/schedul...

@ I need to find a new OB/Gyn.

@ Yes

@ Jane Doe
Can you give me your date of birth? '4)))

@ 5/30/1952

Jane, | see that you are calling from 123-456-7890, '4)))
is that your preferred cell phone number?

@ Yes

Jane, | see that you have Aetna insurance. Is that current? '4)))

@ Yes

Ok, we have a digital assistant that can show you some '4)))
options for OB/GYNs that are taking new patients and
accept your insurance. The assistant can then schedule
your appointment. Would you like me to connect you to

the digital assistant?

@ Yes

)
Ok, | will send you a link to your mobile phone number to 4 ))
connect to the digital assistant, please click the link to connect.

Have you been seen at Al Health System before? '4)))

1(800) 488-1935 (3)

Can you give me your first and last name? '4))) :
Shruti (2)
nobile

Shruti (2)

+1(302) 576-7082

+1
int

+1(609) 558-5939
Lawrence Township, MJ

Shruti

(913) 319-1157

+1

(607) 203-8359

Jane, did you receive the link and were you able to connect? 1 I

@ Yes

Thank you for calling Al Health System. 4)))
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Yes, Dr. Schaeffar

ison Janusa Z

8 o1
ou like that ane?

Yes, that would be great.
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that | can de for

Al Health System for your healthcare needs.
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