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Research Design, Data Collection & Participant Selection (4 organisations)
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The Research Methods

Critical Discourse Analysis

The critical discourse analytical (CDA) method was chosen because it “focuses
on the role of discourse in the (re)production and challenge of dominance” of
social power (Van Dijk, 1993: 249). This method was directed by the cnitical
approach 1 {he study, which aimed to reveal the underlying oppressive
structures that prevent democratic communication from Occurmng. The CDA
was chosen 10 assist in exposing the structures (discursive and power) and the

strategies (¢8 lcgi\im"\l‘mn) (Van Dijk, 1993) that acted as barriers for

democratic cnnm\un'\c;\\iou 10 oceur on the Net.
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Data Analysis
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Democratization, Resource Disparity and Accessibility

The implications of this analysis for democratization are evaluated through
reference to the green model of discursive democracy due to its emphasis on
ecological rationality in the decision-making process. It is argued that the
qualities of the Internet that set it apart from traditional mediums do present
opportunities to promote discursive democracy.

Despite the different levels of resources possessed by the organisations
responsible for each website, access to the medium was not problematic in
the way experienced by marginal groups in relation to traditional media. The
disparity in resources, however, reflected in the types and concentration of
signifiers displayed on each website ... the ability to access the
communication process and contest such claims does as least promote
opportunities for democratization according to the representative model.
Thus, democratization of environmental decision-making [by users] via the
Net faces both challenges and opportunities.
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