DYSLEXIA UNLOCKED DATA POLICY

Introduction
Dyslexia Unlocked is the trading name for a small business run by Mrs Shobha Coutinho, that assesses and supports individuals who are seeking a possible diagnosis of Dyslexia or other Specific Learning Difficulties (SpLD). 

Dyslexia Unlocked is committed to protecting the privacy, confidentiality, and security of all personal information shared with me. This policy explains how I use your personal information that I collect and store when you contact me or use my services.
All data is handled in accordance with current and applicable data protection laws, currently detailed in General Data Protection Regulation (GDPR) legislation.

Information We Collect
When you request an assessment background information is requested to plan and inform the assessment process for you or your child.  I may also need to obtain background information from educational or employment providers.  I use the information to provide you with a comprehensive report based on my findings following your assessment.  Your personal data is processed by me personally.  By providing me with your personal information you accept and consent to the practices described in this policy.

Personal Information
1. Name, age, date of birth
2. Parent/guardian contact details (email, phone number, address)
3. Educational/Employment background and details

How Your Data is Handled
I only use the information that may identify you in accordance with GDPR.  This requires me to process personal data only if there is a legitimate basis for doing so.   Information is treated confidentially and is only used for the purpose of providing a report or similar service.
I follow strict procedures in the storage and disclosure of your information.   All computer systems where data is stored or used are password protected.  I undertake strict procedures to prevent unauthorised access in accordance with UK data protection legislation.

I do not sell, rent or exchange your personal data with any third party.  I will not share your information for marketing purposes with any third-party companies.  I only use your contact details to supply you with information or to send an invoice or assessment report.

How Long I Store Your Data
I store your personal data (name, address, contact details, questionnaire responses and assessment reports) for the period recommended by the professional association PATOSS, after which time it will be destroyed.  If you have received a service from me, I will hold your information for a period of 6 years, for adults, from the end of your relationship in accordance with my data policy.  For individuals under the age of 16 reports are held until their 24th birthday.  For Disabled Students' Allowance (DSA) in the UK, reports are now accepted regardless of age at assessment, with Extended validity due to updated DfE guidelines.
AI and Digital Scoring
The use of digital scoring platforms is fully compliant with data protection legislation.
On rare occasions where AI tools have been used to help create content for reports I always safeguard privacy and respect client confidentiality by avoiding sharing confidential data.

Your Rights
Under the General Data Protection Regulations (GDPR) you have the right to know how I am processing your personal data and, in most circumstances, to have a copy of the personal data of that is held.   

The client has the right to withhold consent for this type of information to be included in the report. The only exception to this would be if information given suggested a risk to a child or vulnerable adult. If this was judged to be the case, I have a legal responsibility to share this information with a statutory body, e.g. social services. 

Complaints
If you have any complaints about how your personal data is handled, please contact me so I can resolve the issue, where possible.  You also have the right to lodge a complaint about any use of your information with the Information Commissioners Office, the UK data protection regulator. 

This policy is reviewed regularly and was last updated in January 2026. 

Cookie Policy
This site uses cookies.  You can disable cookies on this site if you prefer.

Key Certificates
Info. Commissioner’s Office (ICO) Shobha Coutinho, Dyslexia Unlocked Reg No. za457141 
Dyslexia Unlocked Business – Certificate of Insurance Number CHBS4322753XB
Dyslexia Unlocked (Shobha Coutinho) DBS Certificate Number 001504809920
Prac. Cert. (Number 0507/20) Dyslexia Guild – 2007 (Renewed every 3 years – last issued 2025)
Certificate of Competence in Educational Testing (Number 263662)
MSc – Dyslexia (University Of Southampton – December 2005)
AMBDA (British Dyslexia Association – September 2005)
CCET (Certificate of Competence in Educational Testing Level A – February 2010) 






