
 
 

1-3-5-L Warranty Agreement 
 

Covered Product: 

Solar Light Tower, 

Model: Bulldog, Doberman, Great Dane Serial Number:    
 

Buyer: 

Name:     

Address:  City  State  Zip    
 

 

Warranty Coverage 
 

Watchdog warrants the Covered Product as shown in the Coverage Details (Attachment A) from 

start date                                , for any failure that is proven to be a failure in material or 

workmanship under normal use during the applicable warranty period that is not otherwise 

attributable to a warranty exclusion as set forth in this agreement. This warranty extends to the 

original buyer only. 

Any part or parts thereof replaced during the base warranty period assumes the remainder of that 

warranty period or the parts warranty period, whichever is greater. The warranty coverage for the 

PRODUCT is continual from the original date of purchase and does not restart upon the 

replacement of any part or complete unit.  This coverage is limited to parts and labor. The warranty 

for replacement parts is limited to direct replacement only with no allowance for freight or 

transportation charges. 

Reimbursement of labor charges to replace a defective part within its warranty period will be 

limited only to authorized Watchdog service centers and then only if the authorized service center 

installs the replacement part. Travel time and expenses are not covered, authorized, or reimbursed. 

Watchdog reserves the right to repair or replace any part, component, or assembly at its option. 

Watchdog may request defective parts be returned for examination before the issuance of credit. 

Any item that is replaced under warranty becomes the property of Watchdog. 

Warranty Exclusions 
 

THIS WARRANTY SHALL NOT APPLY TO ANY PRODUCT OR PARTS THEREOF 

THAT MUST BE REPLACED BECAUSE OF NORMAL WEAR; THAT HAS BEEN 

SUBJECT TO ALTERATION, MISUSE, NEGLIGENCE, ACCIDENT OR COLLISION, 

NATURAL DISASTER OR ACTS OF NATURE; THAT HAS BEEN DAMAGED DUE TO 



SHIPPING, TRANSPORT OR HANDLING; ANY FLUID CONTAMINATION OR 

DEGRADATION; THAT HAS FAILED DUE TO MISAPPLICATION OR USE OF THE 

PRODUCT IN A MANNER INCONSISTENT WITH SUCH PRODUCT’S DESIGN OR 

INTENDED PURPOSE, INCLUDING BUT NOT LIMITED TO DAMAGE CAUSED BY 

CONNECTION TO OR OPERATION OF ELECTRICAL EQUIPMENT AT VOLTAGES 

OTHER THAN THE RANGE SPECIFIED FOR THE PRODUCT; OR THAT HAS BEEN 

SUBJECT TO ANY OTHER ACT, OMISSION (INCLUDING PROPER MAINTENANCE) 

OR CIRCUMSTANCE BEYOND WATCHDOG’S REASONABLE CONTROL 

INCLUDING BUT NOT LIMITED TO CORRECTIVE WORK NECESSITATED BY 

REPAIRS MADE BY ANYONE OTHER THAN A WATCHDOG AUTHORIZED 

SERVICE TECHNICIAN 

USE OF ANY PRODUCT OR REPLACEMENT PARTS OTHER THAN WATCHDOG 

AUTHORIZED REPLACEMENT PARTS PURCHASED THROUGH WATCHDOG OR 

AN AUTHORIZED WATCHDOG DISTRIBUTOR OR DEALER SHALL VOID THIS 

WARRANTY. 

Disclaimer of Consequential Damage and Limitation of Implied Warranties 

THIS WARRANTY, AND WATCHDOG’S OBLIGATION HEREUNDER, IS IN LIEU OF 

ALL OTHER WARRANTIES, EXPRESS, IMPLIED, OR STATUTORY, INCLUDING 

ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 

PURPOSE, AND ALL OTHER OBLIGATIONS OR LIABILITIES INCLUDING SPECIAL 

OR CONSEQUENTIAL DAMAGES OR CONTINGENT LIABILITIES ARISING OUT OF 

THE FAILURE OF ANY PRODUCT OR PART TO OPERATE PROPERLY.  

WATCHDOG DENIES ANY RESPONSIBILITY FOR LOSS OF TIME OR USE OF THE 

PRODUCT, TRANSPORTATION, COMMERCIAL LOSS, OR ANY OTHER 

INCIDENTAL OR CONSEQUENTIAL DAMAGE INCLUDING BUT NOT LIMITED TO 

SPECIAL OR INDIRECT DAMAGES WHETHER ARISING FROM CONTRACT, TORT, 

OR WARRANTY BEYOND THE WARRANTY STATED HEREIN FOR PRODUCTS OR 

PARTS.  ANY IMPLIED WARRANTIES ARE LIMITED TO THE DURATION OF THIS 

WRITTEN LIMITED WARRANTY. 

NO PERSON IS AUTHORIZED TO GIVE ANY OTHER WARRANTY OR TO ASSUME 

ANY ADDITIONAL OBLIGATION ON WATCHDOG’S BEHALF UNLESS MADE IN 



WRITING AND SIGNED BY AN OFFICER OF WATCHDOG.  

How to Obtain Warranty Service 
 

The buyer must notify Watchdog by calling the toll-free number 833-4-THE-DOG (833-484- 

3364) of any defect, malfunction, or nonconformity promptly upon discovery. An authorized 

representative shall respond to the call within 48 hours of receipt of the call. 

 

Watchdog shall in its sole discretion based on the information provided by the buyer determine 

whether the warranty applies.  Watchdog reserves the right to revise its determination of the 

applicability of this warranty at any time. 

 If Watchdog determines the warranty applies Watchdog shall in its sole discretion either: 

Direct the Buyer to return the defective COVERED PRODUCT or Part to Watchdog for repair or 

replacement.  In such instances, Watchdog recommends that the buyer insure the shipment and 

send it return receipt requested as Watchdog accepts no liability for products lost or misplaced in 

shipment; or 

 

Direct the Buyer to take the PRODUCT to an authorized Watchdog service center, who will do 

one of the following:  

 

1. Service or repair the Covered Product in accordance with this warranty; or 

2. Direct the buyer to an independent repair or service facility to perform service or repair in 

accordance with this warranty; or 

3. Replace the Covered Product with goods that are identical or reasonably equivalent to the 

warranted goods. 

 

Registration Card 
 

We recommend that the buyer fill out and send in the registration card included in the original 

package of the Covered Product. This will facilitate any warranty repairs or service, if needed. It 

is not required that the buyer send in this registration card for this warranty to be effective. 

 

Notice to Buyer and Dispute Resolution 
 

This warranty gives you specific legal rights, and you may also have other rights which vary from 

state to state.  

Pursuant to this warranty, if the buyer disagrees over the performance under the terms of this 

warranty, the buyer agrees to submit the matter for resolution to Watchdog Equipment Corporate, 

at 702-460-2638 or 702- 445-3753. The buyer agrees that it is required to submit any dispute for 

resolution under this paragraph before pursuing any legal remedies to which he or she may be 

entitled. 



WATCHDOG EQUIPMENT 
Attachment A (Coverage Details) 

 

*Term: 
 

1 Year – Bumper to bumper, everything is covered, including wear items! 

 

• Everything in 3-year, 5-year and lifetime warranty sections 

• Electrical 

• Hydraulics 

• Cables 

• Hardware and fittings 

• Lights 

• Drivers 

• Solar panel sliding rails 

• Computer 

• Charge Controller 

• Inverter (if included) 

• Wheels and tires (excluding road worn tires) 

 

3 Year – Frame & Chassis, including folding towbar if equipped 

 

• Frame 

• Axle 

• Towbar 

• Hitch 

• Disc Brakes 

 

5 Year – Solar Panels 

 

Lifetime Warranty – Led Light Heads (Drivers excluded) 

 

*Warranty exclusions apply. 


