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How	long	does	it	take	wgu	to	review	transcripts

How	long	does	it	take	to	hear	back	from	wgu.		How	do	i	get	my	transcripts	from	wgu.	

	How	long	does	it	take	to	review	transcripts.		

WGU	offers	two	options	for	official	and	unofficial	transcripts,	the	Academic	and	the	Record	of	Achievement	(ROAT).	When	requesting	a	transcript,	you	will	need	to	select	a	transcript	type.	Note:	Official	transcripts	will	not	list	Excellence	Award	recognitions	except	for	the	Capstone	Excellence	Awards	at	this	time.		Academic	Transcript	The	Academic
Transcript	is	a	comprehensive	statement	of	attempted	and	verified	learning	designed	to	illustrate	and	communicate	how	the	student	has	met	program	competencies	and	corresponding	learning	outcomes.	The	transcript	reflects	the	student’s	permanent	academic	record,	comprised	of	all	courses	set	into	registration,	competency	units	received,
certifications/credentials	earned,	honors/awards	received,	and	degrees	conferred.	The	Academic	Transcript	is	typically	required	by	and	for	other	institutions	of	higher	education.		Record	of	Achievement	Transcript	(ROAT)	The	Record	of	Achievement	Transcript	is	a	comprehensive	statement	of	verified	learning	designed	to	illustrate	and	communicate
how	the	student	has	met	program	competencies	and	corresponding	learning	outcomes.	
The	Record	of	Achievement	transcript	is	comprised	of	all	completed	coursework,	certifications/credentials	earned,	honors/awards	received,	and	degrees	conferred.	The	Record	of	Achievement	transcript	may	be	used	for	employers,	licensing	bodies,	and	other	interested	parties.		Comparing	Transcript	Types	The	Academic	Transcript
is	the	traditional	official	transcript	meaning	it	includes	all	terms,	courses	passed,	and	courses	not	passed.	The	Record	of	Achievement	Official	Transcript	lists	only	the	achievements	or	courses	passed	for	each	term.	If	a	term	does	not	have	a	passed	course,	that	term	will	not	show	on	the	Record	of	Achievement	transcript.		The	transcripts	present	the
GPA	statement	in	reference	to	the	information	the	transcript	provides.	The	Academic	Transcript’s	key	states,	"Western	Governors	University	and	its	state	affiliates	do	not	calculate	a	grade	point	average	(GPA)	or	class	rank."	The	Record	of	Achievement	Transcript	contains	the	statement	in	the	transcript	header,	“GPA:	This	student	completed	each	of
the	listed	courses	with	a	GPA	between	3.0	and	4.0	on	a	4.0-scale.”			Scan	this	QR	code	to	download	the	app	now	Or	check	it	out	in	the	app	stores	Scan	this	QR	code	to	download	the	app	now	Or	check	it	out	in	the	app	stores	High	School	Transcripts	High	school	institutions	have	many	methods	to	send	transcripts.	It	is	best	practice	to	contact	your	high
school	to	find	out	their	selected	method	of	delivery.	

We	have	found	that	many	high	schools	have	a	relationship	with	electronic	delivery	services	such	as	DiplomaSender,	Scribbles,	and	NeedMyTranscript.	If	your	institution	does	not	participate	in	electronic	exchange	with	one	of	the	companies	above,	there	is	a	possibility	your	institution	can	send	the	transcript	officially	via	PDF	email	delivery.	You	should
request	that	the	official	copy	be	sent	directly	from	your	institution	to:	transcriptinfo@wgu.edu.	You	may	also	have	your	high	school	transcripts	delivered	via	physical	mail.	Official	transcripts	should	be	mailed	directly	to	WGU.	In	the	chance	that	the	institution	gives	you	the	transcript	in	a	sealed	envelope,	you	may	forward	that	transcript	to	WGU	with
the	envelope	still	sealed.	Physical	transcripts	should	be	sent	to	the	address	below:	Western	Governors	University		Attn:	Transcripts	Department		4001	South	700	East,	Suite	300		Salt	Lake	City,	UT	84107	Note:	Any	transcript	that	comes	from	a	student	address	and/or	is	not	sealed	will	be	deemed	unofficial.	General	Educational	Diploma	(GED)	Each
state	has	its	own	process	to	retrieve	GED	transcripts.	

You	can	find	additional	information	regarding	this	in	our	Student	Handbook.	



You	can	also	contact	an	Enrollment	Counselor	for	further	assistance	at	866-225-5948.			The	delivery	service	may	inquire	about	WGU’s	school	code	or	FAFSA	code:		School	code:	3949		FAFSA	code:	033394	High	School	Equivalency	(HSE)	All	High	School	Equivalency	transcripts	must	be	requested	through	the	Department	of	Education	website	of	the
state/territory	the	exam	was	taken.	This	will	be	different	for	each	state/territory.	
If	the	state/territory	delivers	the	HSE	transcript	electronically,	please	have	them	send	it	directly	to	WGU	at	transcriptinfo@wgu.edu.	Any	electronic	transcript	that	is	not	sent	directly	from	the	Department	of	Education’s	inbox	or	email	address	will	be	deemed	unofficial.	If	the	state/territory	delivers	the	HSE	transcript	physically,	please	have	them	send
it	directly	to	the	following	address:	Western	Governors	University		Attn:	Transcripts	Department		4001	South	700	East,	Suite	300		Salt	Lake	City,	UT	84107	Any	transcript	that	is	not	sealed	in	the	original	envelope	will	be	deemed	unofficial.	A	ECA		report	compares	your	academic	achievements	to	benchmarks	them	in	terms	of	their	standards	mostly
applied	in	the	United	States	or	Canada.	Institutions	like	schools,	companies,	licensing	boards,	or	immigration	authorities	know	your	educational	records	by	the	information	in	this	report.			


