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Title of Webinar 
“Feeling Stuck? Frustrated? Or Just….OK?” 
 
Sometimes the biggest career breakthroughs start with the simplest question: “What actually matters to 
me?” 
 
In this interactive and energising session, designed specifically for professionals working in the 
insurance industry, you’ll uncover your core career values — the non-negotiables that underpin 
motivation, fulfilment, and success. 
 
Whether you're climbing the ladder, considering a sideways move, or wondering if you've outgrown your 
current role, this session gives you the tools to move forward with clarity and confidence.  Understanding 
your core values is crucial if you want to find a job that doesn’t just pay the bills but actually feels right. 
 
Who is it for? 
This webinar is for: 

 Early-career professionals exploring their next step in the insurance industry 
 Those considering a role change or looking for a new challenge 
 Anyone feeling stuck, unfulfilled or unsure what’s missing from their current role 
 Professionals at a mid-career or mid-life point, ready to reassess what really matters 
 Individuals preparing for appraisal or promotion discussions and wanting greater clarity 
 Those who sense something is holding them back - and want to understand why 

Learning Objectives 
By the end of this interactive webinar, you will have: 

 Clear insight into your top 8 career values – so you can finally understand what truly drives (or 
drains) you 

 A sharper sense of direction – whether you're ready to move roles or just need a fresh 
perspective on where you're heading 

 Insight into your current role – what’s working, what’s missing, and what needs to change 
 Awareness of your motivation – spot the patterns that help or hinder your success 

By the end, you will be able to start to build a practical roadmap to career happiness – designed by you, 
not by someone else’s definition of success 

Feedback from previous work 

“Working with Caroline was a transformative experience. Her session on values elicitation helped me 
gain deep clarity about what truly drives me—not only in my current role but across my broader career 
journey. Through her thoughtful guidance and insightful questions, I was able to uncover and understand 
the hierarchy of my values, both from my perspective of my current employer and role, and my personal 
aspirations.”  Grace O'Callaghan Cert CII - Team Lead, Fine Art and Jewellers Block, Partners& 

About InsurePro Consultancy 
Caroline Ellicott has spent over 25 years in the insurance industry, including a pivotal role at Hiscox, 
where she trained as a qualified coach. Now a certified Neuro-Linguistic Programming (NLP) practitioner, 
she combines deep sector knowledge with powerful coaching techniques to empower professionals 
across the insurance world. Through InsurePro Consultancy, Caroline delivers tailored coaching and 
mentoring designed to unlock performance, build confidence, and drive lasting change. 


