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APPOINTMENT ORDER OF OMBUDSPERSON 7777 7w

" Order No.: DIPH/ /OMB/2026 Date: [2/.%) /2026

In compliance with UGC Regulations 2023, (Prof.) Mr. Debakinandan Mohanty
Bhubaneswar, Director of Pharmacy is hereby appointed as Ombudsperson for Dhabaleswar
institute of Pharmacy,Cuttack (SGRC COMMITTEE) for a tenure of 3 years.

*Contact Details :-7381046641/9437284154
Email Id :-dnmohanty@gmail.com

Terms of Appointment:

1. To hear appeals from students aggrieved by SGRC decision.
2. To submit annual report to Vice Chancellor/Principal.

3. Remuneration and terms as per UGC norms. .

ROLE AND RESPONSIBILITY OF OMBUDSPERSON

(1) The Ombudsperson shall hear appeals from an aggrieved student, only after the student has
availed all other remedies provided under these regulations.
(ii) While issues of malpractices in the conduct of examination or in the process of evaluation may

be referred to the Ombudsperson, no appeal or application for revaluation or re-totaling of
answer sheets from an examination, shall be entertained by the Ombudsperson uniess specific
irregularity materially affecting the outcome of specific instance of discrimination is indicated.
(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing
~ complaints of alleged discrimination.
(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).
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Signature & Seal
Competent Authority

Principal ,Pﬁn&mtk
Dhabaleswar Institute of
Pharmacy

Copy to: All Committee Members; Teachmg Staff; Non-Teaching Staff; Students; Notice Board: Institute Website/Portal: Office
File; Commlttee File. ;
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E-mail id : diphcuttack@gmail.com, Website:www.diphcuttack.org,
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OFFICE ORDER
STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC
" Ref. No.: DIPH/ /SGRC/2026-27 Date: 12.01.2026

SUBJECT - CONSTITUTION OF STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC)

Reference documents:-UGC guidline 2013, UGC Guideline2019
In order to ensure a transparent, accessible, fair and time-bound mechanism for

receiving and resolving grievances of students, and in the interest of maintaining a
healthy academic and institutional environment, the Student Grievance Redressal
Committee (SGRC) of Dhabaleswar Institute of Pharmacy is hereby constituted for

the Academic Session 2026-27.

The Committee shall receive, examine and dispose of genuine student grievances in
accordance with the applicable rules, regulations and institutional policies.

COMPOSITION OF THE SGRC

Categories/r Contact
S Position in epresentatio number
No. Name Designation | SGRC n Tenure
1 Mr. Debaki Director Chairperson(Omb | Presiding/Cha | 03 Year 7381046641
Nandan udsman Person) | ir person
Mohanty
2 Prof./Dr.Sai Principal/Prof | Member Principal As per 9337180140
Prasanna essor Secretary applicable
Behera
3 Mr. Nitai Associate Member Faculty/Staff | 01 Year 8280253413
Gopal Professor/ representative
Vice -principal
4 Mrs Assistant Member Women 01 Year | 6351575699
.Geetanajali Professor member ’
Swain |
5 Mr. Ramani Adminstrative | Member Member Non- | 01 Year | 8249135144
Ranjan Nayak | officer teaching Staff
6 Mr.Pritam Dean Member Member Non- | 01 Year 9437946407
Rath Acdemic teaching Staff
7 Mrs.Tanmaye | Asst.Professo | Member SC/ST/MINO | 01 Year 7077108835
e Sethy r ROITY
8 Mr.Abhisek Student Student Member | Students 01 Year 6372589992
Barik Representativ Representativ
€ e(Girls)
9 Ms.Silparani Student Student Member | Students 01 Year 9937749059
Santra Representativ ] Representativ
e e(Girls)




FUNCTIONS AND RESPONSIBILITIES

5

The SGRC shall provide an accessible mechanism for students to submit their
grievances relating to academic, administrative, examination, infrastructure,
facilities, conduct or other institutional matters.

Grievances may be submitted in writing through the prescribed grievance
application/complaint form or through the mechanism notified by the Institute.

Every grievance received shall be entered in the Grievance Register with a
unique serial/reference number.

The Member Secretary shall acknowledge the grievance and place it before the
SGRC for examination.

The Committee shall examine the grievance impartially and may call the
concerned student, faculty member, staff member or any other person for
clarification, wherever required.

The SGRC shall endeavour to dispose of grievances within 15 working days
from the date of receipt of the grievance. Where additional time is required due to

the nature of the matter, the reasons shall be recorded.

The decision/recommendation of the SGRC shall be properly documented and
communicated to the concerned student.

All proceedings, statements, documents and decisions relating to grievances
shall be maintained confidentially to the extent permissible under applicable rules.

The Committee shall maintain:

Grievance Receipt Register

Grievance Disposal/Action Taken Register
Minutes of SGRC Meetings

Grievance Applications and supporting documents
Disposal/Decision Records

Annual SGRC Report

Bliel e iseptae o)

10. The SGRC shall periodically review the nature of grievances received and

recommend appropriate corrective and preventive measures to the Principal.

11.No student shall be subjected to discrimination, victimisation or adverse

treatment for submitting a genuine grievance in good faith.

12. The Committee shall function in accordance with the applicable regulatory

requirements and institutional rules.

Princ\?:‘ i1t of
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TIME-BOUND GRIEVANCE DISPOSAL MECHANISM

Responsible ‘
| Stage |Action = | Person/Authority e
1 | Receipt and registration of Member Secretary Same day/within 1 '
grievance working day
5 [ Acknowledgementto | Member Secretary | Within 2 working days |
complainant
3 | Preliminary scrutiny SGRC Within 3 working days
-~ -
4 | Collection of - | Member Within 7 working days :
facts/documents Secretary/SGRC
SGRC - Within 10 working days |

5 | Hearing/discussion, if

required
Within 15 working days

B | Decision/recommendation SGRC

7 Communication of decision | Member Secretary Within 2 working days
after decision
8 | Action Taken/closure of Principal/Concerned As per decision,
grievance Authority v ' preferably within 7
S working days
TENURE

The tenure of the above Committee shall be one academic year, i.e. from 01.08.2026
to 31.07.2027 (except Ombudsman Person) unless modified or reconstituted earlier by

the competent authority.
The Commiﬁeg may be reconstituted whenever necessary due to transfer, resignation,
& _;change of designation, administrative requirement or any other reason.

Aﬂ concemed are hereby directed to extend necessary cooperation to the SGRC for the
effective and time-bound disposal of student grievances.




ACKNOWLEDGEMENT / ACCEPTANCE BY COMMITTEE MEMBERS

We, the undersigned members, acknowledge the constitution of the STUDENT
GRIEVANCE REDRESSAL COMMITTEE (SGRC)Board and undertake to perform the
assigned responsibilities sincerely and in the best interest of the students and Institution.

Categories Signature |
SI. Position in [representati f
NG Najie® = ‘Designation |SGRC = . - fon . . fendre’ ., . '
1 Mr. Debaki Director Chairperson(Omb | Presiding/Cha | 03 Year
Nandan udsman Person) | ir person C
Mohanty o
Prof./Dr.Sai Principal/Prof | Member Principal As per
Prasanna essor Secretary applicable
Behera Sl 3 BT
Mr. Nitai Associate Member Faculty/Staff | 01 Year
Gopal Professor/ representative
Vice -principal
Mrs Assistant Member Women 01 Year
.Geetanajali Professor member
Swain
Mr. Ramani Adminstrative | Member Member Non- | 01 Year
Ranjan Nayak | officer teachingStaff | - . =+~
Mr.Pritam Dean Member Member Non- | 01 Year
Rath Acdemic teaching Staff |
Mrs.Tanmaye | Asst.Professo | Member SC/ST/MINO | 01 Year
e Sethy r ROITY
Mr.Abhisek Student Student Member | Students 01 Year
Barik Representativ Representativ
e e(Girls)
Ms.Silparani Student Student Member | Students 01 Year
Santra Representativ Representativ
e e(Girls) oy

This Office Order shall come into force with immediate effect.

Approved by

Principal -

Dhabaleswar Institute of Pharmacy
Radhadamodarpur, Khuntuni, Cuttack, Odisha

: rincipal
Copy to: ga;\gp ar \nstifute of
Al ' ﬁ?ﬂfﬂt \otudent Grievance Redressal Committee, Notice Board of the Institute, All
Teaching n-Teaching Staff, Student Notice Board/Student Portal Office File/SGRC File.
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UNIVERSITY GRANTS COMMISSION
New Delhi-110002, the —December 2012

F. No. 14-4/2012(CPP-I1)—In exercisc‘ of the power
conferred under sub-section (1) of section 26 of the
University Grants Commission Act; 1956 (3 of 1956), the

University Grants Commission hereby makes the following
regulations, namely :—

1. Short title, application and commericement -—

(1) These regulations shall be called the University

Grants Commission (Grievance Redressal)
Regulations, 2012,

(2) They shall apply to every University, whether
established or incorporated by or under a Central
Act or a State Act, and every institution recognised
by the University Grants Commission under clause
(f) of Section 2 of the University Grants Commission
Act, 1956 and to all institutiors deemed to be a

university declared as such under Section 3 of the
said Act.

() They shall come into force from the date of their
publication in the Official Gazette.
2. Definition —In these reguiations, uniess the context
otherwise requires :

(a) "Act" means the University Grants Commission Act,
1956 (3 of 1956) - j

(b) "aggrieved student"

complaint in the matters
defined under these regu
seeking admission to any

means a student who has any
concerned with the grievances
lations, and includes a persons
institution of higher education;

(c) "college" means any institution, whether known as
such or by any other name, which provides for a course
of study for obtaining any qualification from a university
and which, in accordance with the rules and regulations
of such university, is recognised as competent to provide
for such course of study and present students

undergoing such course of study for the examination for
the award of such qualification,

(d) "Commission" means the University Grants

Commission established under section 4 of the UGC Act,
1956.

(e) “declared admission policy" means such policy for
admission to a course or program of study as may be
offered by the institution and published in the prospectus
referred to in sub-regulation (1) of regulation 3;

e — PR =
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(f) “grievances’ include the following complaints of the aggrieved
students, namely: -

(i) making admission contrary to merit determined in accordance-
{ with the declared admission policy of the institute;

(il) irregularity in the admission process adopted by the institute;

© (iii) refusing admission in accordance with the declared
admission policy of the institute;

(iv) non publication of prospectus, as specified;

(v) publishing any information in the prospectus, which is false
or misieading, and not based on facts;

(vi) withhold or refuse to return any document in the form of

centificates of degree, diploma or any other award or otner

_ document deposited with it by a person for the purpose Of

seeking admission in such institution, with a2 view to induce or

compel such person to pay any tee or fees in respect of any

- course or program of study which such person does not intend
to pursue;

(vil) demand of money in excess of that specified in the declared
admission policy of approved by the competent authority to be
charged by such institution;

(viii) breach of the policy for reservation in admission as may be
applicable; :

(ix) complaints, of alleged discrimination of students, from the
Scheduied Castes, the Scheduled Tribes, Other Backward
Classes, Women, Minority or Disabled categories;

(x) non payment or delay in payment of scholarships to any
student that such institution is committed, under the conditions
imposed by University Grants Commission, or by any other
authority; :

(xi) delay in conduct of examinations of declaration of results
beyond that specified in the academic calendar;

(xii) on provision of student amenities as may have been
promised or required 1o be provided by the institution;

(xiii) denial of quality education as promised at the time of
admission or required to be provided;

(xiv) non transparent or unfair evaluation practices; W

incipa)
orncipd o of
ba\eswar ‘msfmute
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(xv) harassment and victimisation of students, including sexual
harassment,

(g) "Grievance Redressal Committee’ means a committee constituted
under these regulations;

(h) "Higher

Educational Institution” means a University within the meaning
of clause (f)

of Section 2, a college within the meaning of clause (b) of su‘b-
section (1) of Section 12A, and an institution deemed to be a University
declared under Section 3, of the University Grants Commission Act, 1956;

{1) “institution” for the purposes of these regulations, means university,
college or institution, as the case may be;

() "Office of profit” means an office which is capable of yieiding a profit or

pecuniary gain, and to which some pay, salary, emolument, remuneration
Or non-compensatory allowance is attached:;

(k) "Ombudsman” means t

he Ombudsman appointed under regulation 4 of
these regulations; :

(1) “university” means a university established or incorporated by or under |

a Central Act or a State Act and includes an institution deemed to be
university declared as such under Section 3 of the Act.

Mandatory publication of prospectus, its contents an
(1) Every higher education institution, shall
sixty days prior the date of the commenceme
of its courses or programmes of study,

following for the purposes of informing tho
admission to such institution and the gene

d pricing:--
publish, before expiry of
nt of the admission to any
a prospectus containing the
S€ persons intending te seek
ral public, namely:—

(a) each component of the fee, deposits and other charges
payable by the students admitted to such institution for pursuing

a course or programme of study, and the other terms and
conditions of such payment:

(b) the percentage of tuition fee and other charges refundable to
a student admitted in such institution in case such student
withdraws from such institution before or after completion of
course or programme of study and the time within, and the
manner in, which such refund shall be made to that student:

(¢) the number of seats a
authority in res

the academic

pproved by the appropriate statutory
pect of each course or programme of study for
year for which admission is proposed to be made;

(d) the conditions of eligibility including the minimum and

maximum age limit of persons for admission as a student in a

particular course or pragramme of study, where so specified by
the institution: :
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(e) the educational qualifications specified by the relevant
appropriate statutory authority, or by the institution, where no
such qualifying standards have been specified by any statutory

authority;

(f) the process of admission and selection of eligible candidates
applying for such admission, including all relevant information in
regard to the details of test or examination for selecting such
candidates for admission to each course or programme of study
and the amount of fee to be paid for the admission test:

(@) details of the teaching faculty, including therein the
educational qualifications and teaching experience of every
member of its teaching faculty and also indicating therein
whether such members are on regular basis or as visiting

member;

(h) information in regard to physical and academic infrastructure

and other facilities including hoste! accommodation, library and
- hospital or industry wherein the practical training to be imparted

to the students and in particular the facilities accessible by
- students on being admitted to the institution;

(i) broad outlines of the syllabus specified by the appropriate
statutory authority or by the institution, as the case may be, for
every course or programme of study, including the teaching
nours, practicai sessions and other assignments;

(1) all relevant instructions in regard to maintaining the disciplirie
by students within or outside the campus of the institution, and,
in particular such discipline relating to the prohibition of ragging
of any student or students and the consequences thereof and
for violating the provisions of any regulation in this behalf made
by the relevant statutory regulatory authority; and

(k) any such other information as may be specified by the
Commission:

Provided that an institution shall publish information referred to in items
(@ to (j) of this sub regulation, on its website, and the attention of
prospective students and the general public shall be drawn to such
publication on the website through advertisements displayed
prominently in the different newspapers and through other media:
Provided further that an institution may publish prospectus in
accordance with this sub regulation at any time before the period of
Sixty days.
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Appointment, tenure, removal and conditions of services under
grievance redressal mechanism -

(1)  Each University shall appoint an Ombudsman for
redressal of grievances of students under these regulations.

(2) The Ombudsman shall be a person who has beep a
judge not below the rank of a District_Judge or a retired
professor who has at least ten years’ experience as a prqfessor.

(3) The Ombudsman shall not, at the time of appointment,
during one year before such appointment, or in the course of his
tenure as Ombudsman, be in a conflict of interest with the
university where his personal relationship, professional affiliation
or financial interest may compromise or reasonably appear to
compromise, the independence of judgement toward the
university.

(4)  The Ombudsman, or any member of his immediate family
shall not -

(@  hold or have held at any point in the past, any post
or, employment in the office of profit in the
University; , :

(b) have any significant relationship,  including
personal, family, professional or financial, with the
university;

(¢)  hold any position in university by whatever name
called, in the administration or governance
structure of the university. .

(5)  The Ombudsman in a State University shall be appointed
by the university on part-time basis from a panel of three names
recommended by the search committee consisting of the
following members, namely:-

(a) nominee of the Governor of the State - Chairman;

(b)  two Vice-Chancellors, by rotation from public
universities of the State to be nominated by the
State Government - Members;

(¢)  one Vice-Chancellor, by rotation from a private
university of the State to be nominated by the
State Government - Member;

(d)  Secretary (Higher Education) of the State -
Member-- Convener.

(6)  The Ombudsman in a Central University and institution
deemed to be university shall be appointed by the Central
University or institution as the case may be on part-time basis

T
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from a panel of three names recommended by the search
committee consisting of the following members, namely:-

a) Chairman of the University Grants Commission ‘or
his nominee - Chairman,;

b) one Vice Chancellor from central university, by
rotation, to be nominated by the Central
Government - Member;

c) one Vice Chancellor from institution deemed to be
university, by rotation, to be nominated by the
Central Government — Member;

d)  Joint Secretary to the Government of India in the
Ministry of Human Resource Development dealing
or incharge of the higher education - Member;

e) Joint Secretary in the office of the University
Grants Commission - Member - Convener

(7)  The Ombudsman shall be a part time officer appointed for
a period of three years or until he attains the age of seventy
year, whichever is earlier, from the date he resumes the office
and may be reappointed for another one term in the same
university.

(8) The Ombudsman shall be paid a fees of Rs. 3000 per
day for hearing the cases, in addition to reimbursement of the

conveyance.

(3)  The Ombudsman may be removed on charges of proven
misconduct or misbehavior or as defined under sub regulation
(3) and (4) of this regulation, by the concerned appointing

authority.

(10) No order of removal of Ombudsman shall be made
except after an inquiry made in this regard by a person not
below the rank of Judge of the High Court in which such
Ombudsman has been informed of the charges against him and
given a reasonable opportunity of being heard in respect of
those charges.

Grievance Redressal Committee —

In case of a college, the Vice Chancellor of the affiliating university
shall constitute a Grievance Redressal Committee consisting of
five members for an individual college or a group of colleges
keeping in view the location of the college(s). :

The Grievance Redressal Committee shall be constituted by the
Vice-Chancellor of the affiliating university consisting of -
a) a senior Professor of the University - Chairman;
b)  three senior teachers drawn from the affiliating colleges,
on rotation basis, to be nominated by the Vice-Chancell
-~ Members:

813




o)}

~N

THE GAZETTE OF INDIA, MARCH 23,2013 (CHAI

ol e b e e e e e i

C) a student representing the college where the grie'avance.et
has occurred to be nominated, based on academic mert,

by the concerned college - special invitee,

(3)  The Grievance Redressal Committee shall have a term of two
\

years.

(@)  The provisions of sub-regulations (8), (9) and (10) of regulation
4 and regulaton 6 in respect of the matters of th'e
reimbursement and procedure and functions shall, mutatis
mutandis, apply to the Grievance Redressal Committee except
that the Grievance Redressal Committee shall communicate its
decision within ten days of receipt of the complaint.

(5)  Any person aggrieved by the decision of the Grievance
Redressal Committee may within a period of six days prefer an
appeal to the Ombudsman.

Powers and functions of ombudsman —
(1) The Ombudsman shall exercise his powers to hear any grievance-

(a) of any student against the university or institution
affiliated to it or an institute, as the case may be, after the
student has availed of remedies available in such
institution for redressal of grievance; and ;

of any applicant for admission as student to such
institution.

-~
o
=

(2) No application for revaluation or remarking of answer sheets shall
be entertained by the Ombudsman unless specific irregularity
materially affecting the outcome or specific instance of
discrimination is indicated.

(3) The Ombudsman shall have power to seek the assistance of any
person belonging to the Scheduled Castes, the Scheduled Tribes,
Socially and Economically Backward Classes, minority or disabled
category, as amicus curiae, for hearing complaints of alleged
discrimination.

Procedure in redressal of grievances by Ombudsman and Grievance
Redressal Committee-

(1) Each institution shall establish a registry, headed by an
employee of the institute of appropriate rank as the Ombudsman
may decide, where any aggrieved student or person may make an
application seeking redressal of grievance,

() The address of the registry so established shall be published
widely including on the notice board and prospectus and placed on
the website of the institution.

%
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(3) On receipt of an application by the registry, the employee-in-
charge shall inform the Ombudsman or the Grievance Redressal
Committee, as the case may be, shall immediately provide a copy
to the institution for furnishing its reply within seven days.

(4) The Ombudsman or the Grievance Redressal Committee, as the
case may be, shall fix a date for hearing the complaint which shall
be communicated to the institute and the aggrieved person either in
writing or electronically, as may be feasible.

(5) An aggrieved person- may appear either in person or
represented by such person as may be authorised to present his
case.

(6) The Ombudsman or the Grievance Redressal Committee, as the
case may be, shall be guided by the principles of natural justice
while hearing the grievance.

(7) The Ombudsman or the Grievance Redressal Committee, as the

case may be, shall ensure disposal of every application as speedily
as possible and not later than a month of receipt of the grievance.

(8) The institution shall co-operate with the Ombudsman or the
Grievance Redressal Committee, as the case may be, in redressal
of grievances and failure to do so may be reported by the
Ombudsman to the Commission.

(9) On the conclusion of proceedings, the Ombudsman or the
Grievance Redressal Committee, as the case may be, shall pass
such order, with reasons for such order, as may be deemed fit to
redress the grievance and provide such refief as may be desirable
to the affected party at issue.

(10) Every order under sub-regulation (9), under the signature of
the Ombudsman or the Grievance Redressal Committee, as the
case may be, shall be provided to the aggrieved person and the
institution and shall be placed on the website of the institution.

(11)The institution shall comply with the order of the Ombudsman or
the Grievance Redressal Committee, as the case may be,

(12) Any order of the Ombudsman or the Grievance Redressal
Committee, as the case may be, not complied with by the institution
shall be reported to the Commission.

(13) A complaint shall be filed by the aggrieved student or his
parent or with a special permission from the Ombudsman or the
Grievance Redressal Committee, as the case may be,
by any other person.

(14)In case of any false or frivolous complaint, the ombudsman may
order appropriate action against the complainant. )
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9 Consequences of non-compliance —

The Com
contraven

mission shall in respect of any instituftion which wiflfurl]ly
es or repeatedly fails to comply with orders of the

Ombudsman or the Grievance Redressal Committee, as thetpisse
may be, may proceed to take one or more of the following actions,

namely:-
(a)
(b)
()

(d)

o~
)

(9)

(h)

withdrawal of declaration of fitness to receive grants
under section 12B of the Act;

withholding any grant allocated to the Institution:;

declaring the institution ineligible for consideration for any
assistance under any of the general or special assistance
programs of the Commission;

informing the general public, including  potential
candidates for admission, through a notice displayed
prominently in the newspapers or other suitable media
and posted on the website of the Commission, declaring
that the institution does not possess the minimum
standards for redressal of grievances;

recommend to the affiliating university for withdrawal of
affiliation, in case of a college;

recommend to the Central Government for withdrawal of
declaration as Institution deemed to be university, in case
of an institution deemed to be university;

recommend to the appropriate State Government for
withdrawal of status as university in case of a university
established or incorporated under a State Act:

taking _Such other action within its powers as the

of time as the institution complies with the ision.
rovisions
these Regulations: . i g

Provideq that no action shall be taken by the Commission
nder this regulation unless the institution has been given

AKHILESH GUPTA
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UNIVERSITY GRANTS COMMISSION $
NOTIFICATION

New Delhi, the 6th May, 2019 D v
FNo. 14-472012(CPP-II).—In exercise of ‘the powers conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University -

Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby
makes the following regulations, namely - A Mty L
1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

@) These regulations shall be called as the University Grants Commission (Re
Students) Regulations, 2019. G g y

b) They shall apply to all higher education institutions, whether establi or in .. d by or
under 2 Central Act or a State Act. and every institution recognized by the University Grants
Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to-
all institutions deemed to be a University declared as such under Section 3 therein.

<) They shall come into force from the date of their publication in the Official Gazette.

2. OBJECTIVE: i ;
degggmﬂgggasagﬁag enrolled in
mnﬁgﬁrﬁi_anﬁn@ﬂ&iﬂg%smgn&g,ingmg ¥

3 DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT
gdgu .

(&) “Act” means the University Grants Commission Act, 1956 (3 of 1956).
?v:ﬁgésgbgtgg!wgiiiimg

C d with the gri defined under these regulations.
(c) “college™ means any institution, 50 defined m‘ukg,@v& sul

Act. gy P
(d) “Collegiate Student Gri Redressal Committce” (CSGRC) means a

under these regulations. at the level of an institution, being a college.
(e) “Commission™ means the University Grants missi :
Act. 1956. ; :
(f) “declared admission policy” means such policy., inclt
.ougﬂzgemgwﬂﬁukuobﬂn&@
2 e i T
(2) “Departmental Student Grievance
consti ...i_ under these regulations,
(h) “grievance” means. and  include
following, namely:
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(m) “Region™ means a geographical territory, comprising of States, so determined, for the purpose of
facilitating enforcement of these regulations: namely. South-Eastern Region comprising Andhra
Pradesh, Tel Puducherry, And and Nicobar, and Tamil Nadu: South-Western Region AR
comprising Kerala. Karnataka, and Lakshadweep: Western Region comprising Maharashtra, L5
Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh,
Madhya Pradesh and Rajasthan: Northern Region comprising Jammu and Kashmir, Delhi,
Himachal Pradesh. Punjab, Haryana, Uttar Pradesh, Uttarakhand and Chandigarh; North-Eastern
Region comprising Assam. Meghalaya, Mi Manipur, Tripura, Arunachal Pradesh, Sikkim
and Nagaiand; and Eastern Region 3.3.:4:% West Bengal, Bihar, Jharkhand and Odisha. ;

(n) "State™ means a State specified in the First Schedule to the Constitution and includes a c_.:o:, ;
termitory: ;

(0) “Student” means a person enrolled. or seeking admission 10 be 93:09 in any 53959._. to
which these regulations apply: !

{(p) “Umiversity” means a University so defined in clause (f) of section 2 of the. >2 o_. ,8-&8 the
context may be, an institution deemed to be University declared as such under Section 3 ,928 i

(g) University Student Gri Redressal Committee” (USGRC) means a commitice ,.,uo_..ng&,.
under these regulations, at the level of the university,  for dealing §9.u:n<u=oom. arising out of
decisions of the DSGRC. ISGRC or CSGRC. .

4. zbzg..dzwcugdozggﬂmsﬁzd Euw&n_zn ¢
(1) Every institution, shall publish and/or upload on its website. before ox-.:.z 0». a:au.# ty &B pri

to the date of the ¢ of the admission 10 any o?.ﬁ.noc_.maw..a» E.o
PrOSPECIus ¢ ming the following for the nf i Q‘ﬁnao:n“. ndi :
such mstitution and the g | public. ly: 2
{2) the Iist of programs of study and courses offered along’ t
specified by the appropri v authority 33.28...98_._9? { :ﬁgi&. >
VerY course or program of A.ﬁf including g:.w,g vﬂn:o-_ sessions
assignments:

{b; the number of gnn?dénr«?%ﬁuaggﬁo:w 5332
ﬁﬂdﬁ.&u%ﬂ&<aﬂ§§§aﬂ§&§3§: is ¢

{c) the conditions of -educational qualifications and o.ﬁ.?:@ :xu_:a:—m
maximum age Jimit of persons for admission as a student in a 25.8_3 cour
study. specified by the institution: g

@ a—ﬂgggggéﬁ..

{e) each component &&8 ?Pgani_ other charges snvuin by the
such gnﬁﬁ:ﬁ.ﬁngigig.nﬁ»f%»gmﬁ&gaﬁo?
of such payment: =~

) mules/regulations for imposition and collec

P

minimum and maximum fine may be. =..!on&.

@ ¢

nocanﬁﬁgomm:& ,uisn:so!:!..sias.
made to that student:
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(1) The term of the Chairperson, members of the Committee, and the special invitee shall

be of two years. A
(i) The quorum for the meeting of DSGRC. including the Chairperson, but excluding the
special invitee, shall be three. 3 S
(W) Tn considering the grievances before it, the DSGRC shall follow principles of natural
Justice. Rl AL

() The DSGRC shall submit its report with recommendations.if any. to the Head of the
I ion/ Vice Chancellor. with a copy thereof to the aggrieved student, within a
period of 1S days from the date of receipt of the complaint.

C. Ins vance Redress et :
(0 Where a complaint does not relate to any academic Department, School or Centre of a -
University, as the case may be. the matter shall be referred to the ~ Institutional
Student Gri Redressal Committee (ISGRC) to be constituted by the  Vice
Chancellor. with the following composition, namely: il ) SRR 7
(@)  Pro-Vice Chancellor/Dean/Senior Professor of institution —
(®) Uo!awgw;i&ﬁuzﬁfn fis!
(c)  One senior academic, aﬁ.gdﬁg!aﬂn! Zn_svn..
(@) Proctor/Senior academic — Member; W e
{e) A representative from among students of the college
Vice Chancellor based on academic merit/excellence

icular activities - Special Invitee,

i) The term of the members of the committee shall be of two years
(Gii) The quorum for the meetings of the ISGRC, including the

the special invitee. shall be three. I e
(V) In considering the gri before it, the ISGRC shall follo

) The ISGRC shall send its report with recommendations
‘Chancelior. along with a copy thereof 1o the -
v_St 1 i .r.rk..r C):

evance Redressal

of an affiliating
e
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(vi)  The Ombudsperson shall be appointed for a period of three years or until he attains the age of 70
years, whichever is earlier, from the date of assuming office. and shall be cligible for
reappointment for another one term for the same State or region, as the case may be.

(vii) For conducting the hearings. the Ombudsperson shall be paid a sitting fee, per diem, in wr.eo.&u_.na
with the norms fixed by the University Grants Commission, and <hall. in addition, be eligible for
reimbursement of the expenditure incurred on conveyance.

(viil) The State Government. in the case of an Ombudsperson of a State, and the Central Government, in
the case of an Ombudsperson of a region. may remove the Ombudsperson from office, on charges

of proven misconduct or misbehavior as defined under these regulations.

@x)  No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by
a person not below the rank of judge of the High Court in which a reasonable opportunity of being
heard is given to the Ombudsperson.
7. FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed
all other remedies provided under these regulations.

(i) While issues of malpractices in the conduct of examination or in the process of evaluation may be
referred to the Ombudsperson. no appeal or application for revaluation or re-totaling of answer
sheets from an examination. shall be entertained by the Ombudsperson unless specific irregularity

materially affecting the outcome of specific 1 of discrimination is indi
(i) The Ombudsperson may avail assi of any person. as amicus curiae, for hearing complaints of
alleged discrimination.

(iv) The Ombudsperson shall make all efforts to tesolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).
$ PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

(i) Each institution shall. within 2 period of three months from the date of issue of this notification,
have an online portal where any aggrieved student may submit an application seeking redressal of
grievance.

(i) On receipt of an online complaint. the nstitution shall refer the complaint to the appropriate
Student Grievance Redressal Commitiee, along with its comments within 15 days of receipt of
complaint on the online portal.

(iti) The Student Grievance Redressal Commitiee. as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

(iv) An 1 imﬂ&ﬂ:?@%&?ﬂiggggwggﬁsg_%g.
2ggne

(v) Grievances not resolved by the University Student Gri Red | Commi shall be
ferred to the Ombudsperson. within the time period provided in these regulations.
(vi) Institutions shall extend co-operation to the Ombudsp or the Student Gri Redressal

Commitiee(s). as the case may be, in early redressal of grievances: and failure to do so may be

ported by the Ombudsperson 1o the Commissi

provisions of these regulati , 15

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on

the conclusion of proceedings. Emnmgﬂnﬂ..i?gug?raau«fgnrs
redress the grievance and provide such relief as may be appropriate to the aggrieved student.

aim:._._..nihgﬁr»mio:R%%&géggisgwﬂg&n%g

A% ture of the Ombudsp and the institution shall place it for general information on its

B

website.
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which shall take action in accordance with the -

10,

Ty informing the. general v:c:n,,w:a__&.&uwn,gim

' REDRESSAL COMMITTEES:

The Commission shall in respect of any institution, which willfully con

(P take such action as it _.:wv.@on:— necessary.

(ix) The institution shall comply with the recommendations of the O:.a&%ﬁag.u.‘.ei.,
Ombudsperson shall report to the Commission any failure on the part of the institution to comply
~ with the recommendations. i
(x) The Omt dsperson may
is found to be false or frivolous.

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT O—ﬁﬁﬁﬂz

id appropriate action against the complainant, where a 831». o

An institution shall furnish, prominently, on its website and in its prospe all relevant information in
respect of the Student Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson
for the purpose of appeals. LT 2o L
CONSEQUENCES OF NON-COMPLIANCE:

repeatedly fails to comply with the recommendation of the 0=&=§an§_, the Grievance Redressal :
Committee(s), as the case may be, proceed to take one or more of | the followir nln amely: ;

(a)  withdrawal of declaration of fitness to receive ﬂgﬁ;ghgmﬁonﬁﬂg Gt

(b)  withholding any grant all d to the Institution; % ; \

(¢)  declaring the institution ineligible for consideration for any
special assistance programs of the Commission:

PABYSSUE) ntly in s ; wg\aﬁ
that the 3«5&3%&:&%5@% anda
(¢)  recommend to the affiliating University f thdrawal of

: A.cn;C:To_.m:S ¢ i

recommend to the Central 0969:!5.
deemed to be a University, in case of an i

~ University established or i

i) such other action as may be ¢
compliance.




DHABALESWAR INSTITUTE OF PHARMACY, CUTTACK
Radhadamodarpur, Khuntuni, Cuttack, Odisha
STANDARD OPERATING PROCEDURE (SOP)/ GUIDELINES
TIME-BOUND DISPOSAL MECHANISM OF
STUDENTS’ GRIEVANCE REDRESSAL COMMITTEE (SGRC)
Document No.: DIP/SGRC/SOP/01 | Revision No.: 00 | Effective Date: .00 :;LO;Q
1. TITLE

SOP / Guidelines for Time-Bound Disposal Mechanism of the Students’ Grievance Redressal Committee
(SGRC).

2. PURPOSE

The purpose of this SOP is to establish a transparent, accessible. fair and time-bound mechanism for receiving,
examining, resolving and disposing of grievances submitted by students of Dhabaleswar Institute of Pharmacy.

3. SCOPE

This SOP applies to students of D.Pharm, B.Pharm and other pharmacy programmes of the Institute. It covers
academic. examination, attendance, teaching-learning, laboratory, library, facilities, fees/administration, student
welfare. discrimination, harassment, ragging-related and other genuine institutional grievances.

Matters assigned by law or regulation to a specialised statutory committee shall be referred to the appropriate
committee/authority without avoidable delay.

4. OBJECTIVES

e Provide an accessible mechanism for submission of grievances.

e Acknowledge and register every grievance promptly.

e Ensure impartial examination and an opportunity to be heard.

e Dispose of ordinary grievances within a defined timeline.

e Maintain confidentiality and protect students from retaliation for genuine complaints.
e Maintain complete records, action taken reports and closure evidence.

e Provide an appeal/escalation mechanism wherever applicable.

5. SGRC CONSTITUTION

The SGRC shall be constituted by the competent authority of the Institute in accordance with applicable
regulatory requirements. The committee should include a Chairperson, faculty members and a Member Secretary;
additional members may be nominated as required. The constitution and contact details shall be notified
separately by the Principal.

6. MODES OF SUBMISSION

e Written application to the SGRC/Member Secretary.

e Designated grievance box.

e Official institutional email or online grievance mechanism, where available.
o Submission through the Principal or authorised institutional office.

e Any other officially notified mechanism.

7. REGISTRATION AND ACKNOWLEDGEMENT

Every grievance shall be entered in the SGRC Grievance Register and allotted a unique grievance number. The
acknowledgement should normally be issued within 2 working days and should mention the grievance number
and the next stage of processing.




/5, TIME-BOUND DISPOSAL MECHANISM

\ sy Responsible Person/Authority Timeline
\ Receipt of grievance SGRC / Member Secretary Day 0
\ Registration and acknowledgement Member Secretary Within 2 working days
& Preliminary scrutiny Member Secretary / SGRC Within 3 working days
\ Classification and assignment Chairperson / SGRC Within 5 working days
Collection of relevant records Concerned Department / Within 7 working days
Officer =
e e e T Al ’ ‘ Do
\ Hearing / interaction, where required SGRC Within 10 working days
e T s a0 IPTIE) 5 < P
\ Committee deliberation SGRC Within 15 working days
———’_/_— . ‘ - >
\ Decision / recommendation SGRC Within 20 working days
e R SR L AT e e e
; ; Within 3 working days after
\ Communication of decision Member Secretary o
»_———-———”——__d‘ P « s v
e Normally within 7 working
\ Implementation of approved action Concerned Authority days
: : Within 3 working days after
{U Closure and record update Member Secretary implementation

Overall disposal target: Every ordinary grievance should normally be disposed of within 30 calendar days from
receipt, subject to complexity and any applicable statutory/regulatory timeline. Where additional time 1s
unavoidable, the reason for delay and revised target date shall be recorded and communicated.

9. PRIORITY-BASED HANDLING

e Urgent matters involving immediate safety, serious harassment. ragging, threats or other serious concerns
shall be brought to the Principal/competent authority without delay. preferably the same working day, and
referred to the appropriate statutory authority where applicable.

e High-priority academic, examination, administrative or welfare matters should ordinarily be examined within
7 working days.

e Routine grievances should normally be disposed of within 30 calendar days.
10. PRELIMINARY SCRUTINY

e Verify jurisdiction and completeness of the grievance.

e Determine whether immediate protective/interim action is necessary.
e Identify the appropriate department/person for factual information.

e Determine whether referral to another statutory committee is required.
Record if the grievance is repetitive or already disposed of.

11. HEARING AND NATURAL JUSTICE

Where required, the SGRC shall provide a reasonable opportunity to the concerned student and relevant
respondent/persons to present their case. The Committee shall consider relevant records objectively, avoid

prejudgment, maintain confidentiality and record material findings. A person with a conflict of interest should not
participate in the decision.

12. DECISION AND RECOMMENDATION

The SGRC shall base its decision/recommendation on verified facts, relevant documents, applicable institutional

1.'ulels, academic regulations, applicable statutory/regulatory provisions and principles of fairness and natural
- justice. The decision shall be recorded in the proceedings/minutes.

13. COMMUNICATION OF DECISION




/ the decision/recommendation s| : ) ;
, hall normally be communicated to the student within 3 working days after the

" gecision. The communication should menti :
mention the grievance r, decisi ‘
: : e number, decis ac sed/taken ¢
apphcable appeal mechanism. ¢ decision, action proposed/taken and

14. IMPLEMENTATION AND CLOSURE

Where corrective action i : . ;
s n is approved, the concerned department/authority shall implement it within the prescribed
. The Member Secr : . . 7 ;
Z i ber Secretary shall monitor compliance. A grievance should be marked ‘Closed” after the
ecision ha i : ; ; .
S een.commumcated and, where applicable, the approved action has been implemented or the
competent authority has taken a final decision.

15. APPEAL AND ESCALATION

A student who is dissatisfied with an SGRC decision may submit an appeal to the designated appellate authority
within the applicable prescribed period. Matters outside SGRC jurisdiction, matters requiring statutory
intervention, conflicts of interest or unresolved matters may be escalated to the competent authority. The reason

for appeal/escalation shall be documented.

16. CONFIDENTIALITY
e Grievance information shall be disclosed only to persons who need it for processing or where disclosure is
legally required.

e Sensitive documents shall be securely maintained.
e Personal information shall not be unnecessarily circulated.
e Retaliation against a student for submitting a genuine grievance

17. FALSE OR FRIVOLOUS COMPLAINTS

A grievance shall not be treated as false merely because it is not substanti
complaint is found to have been deliberately false or malicious, appropria

shall not be permitted.

ated. If, after due examination, a
te action may be considered under

applicable institutional rules.

18. MONITORING OF PENDING GRIEVANCES

The Member Secretary shall maintain a pending-grievance monitoring register and review cases periodically. Any
grievance crossing the prescribed timeline shall contain a recorded reason for delay, responsible stage/authority

and revised target date.
19. RECORDS TO BE MAINTAINED

e SGRC constitution/notification and contact details.

e Approved SOP and revisions.

e Grievance register and applications.

e Acknowledgements and supporting documents.

e Notices, hearing records and statements, where applicable.
e SGRC meeting minutes/proceedings.

e Decisions/recommendations and communication letters.

e Action Taken Reports and closure records.

e Appeal/escalation records.

e Periodic and annual SGRC reports.

20. RESPONSIBILITY
Principal: Approves/constitutes the SGRC, ensures institutional support, reviews serious/delayed matters and

facilitates implementation.




hairperson: Ensures i Tl rocesdl . ; e :
hairpers es impartial proceedings, convenes meetings/hearings and monitors time-bound disposal.

Member Secretary: Registers grievances, issues acknowledgements, coordinates hearings, maintains records,
communicates decisions and monitors pending cases.

Concerned Department/Officer: Provides records/information and implements approved corrective action within
the prescribed period.

21. PERIODIC REVIEW

The SGRC shall periodically review the number and nature of grievances, disposal time, pending/delayed cases

and corrective measures. An annual summary may be prepared without unnecessarily disclosing confidential
personal information.

22. TIME-BOUND DISPOSAL FLOW

Grievance Received — Registration & Acknowledgement (<2 working days) — Preliminary Scrutiny (<3
working days) — Classification/Assignment (<5 working days) — Record Collection (<7 working day's) o
Hearing/Examination (<10 working days) — Deliberation (<15 working days) — Decision (<20 working days) —
Communication (<3 working days) — Implementation (normally <7 working days) — Closure / Appeal /

Escalation.

ANNEXURE - I: SGRC GRIEVANCE TIME-LINE MONITORING FORMAT

Grievance | Date Ack. | Scrutiny | Hearing | Decision Communication | Closure | Status/Remarks
No. Received | Due Due Due Due ° | Date Date

ANNEXURE — II: ACTION TAKEN REPORT

Grievance No.:
Date of Receipt:
Student/Course/Semester:
Nature of Grievance:
Brief Description:

Action Taken:

Decision/Recommendation:

Date of Decision: Date of Implementation:
Status: Resolved / Closed / Escalated / Under Appeal
Remarks:

Member Secretary. SGRC: Chairperson, SGRC: Principal:

ANNEXURE - 11I: SGRC DOCUMENT CHECKLIST

e SGRC constitution/notification

e Approved SOP

e Grievance register

e Grievance applications

e Acknowledgement records

e Hearing/statement records, where applicable
' SGRC proceedings/minutes
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