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Discover a few useful tips and techniques. 



Download session content

• Presentation slides 
• Sample prompts 
• Designing with generative AI

paulclothier.com/devlearn



Mobile learning design is different

• Consider context 
• Deliver quick, useful content 
• Adapt to limited screen space 
• Design for short attention spans 
• Distill and chunk content.



How can ChatGPT help?

• Generate ideas/brainstorm 
• Draft questions and assessments 
• Personalize content 
• Suggest stories/scenarios 
• Design gamification 
• Create images.



Use it as an assistant. 

A starting point. 

  



Good prompting is the key

Be clear Be specific Specify format

Refine Give examples Give context

Ask chatGPTCheck & VerifyDefine the role



Some prompts are simplified

Write 3 mobile-friendly learning screens to teach employees how to create 
strong passwords 

Create a 3-screen mobile learning module for office employees on how to 
create strong passwords. Each screen should include a clear heading, concise 
explanation (no more than 100 words), and a practical tip or example. Use 
simple, friendly language suitable for non-technical staff. At the end of the 
third screen, include a short reflection question to reinforce the learning.



Content preparation



Subject matter: dense content
“Summarize the key points of this research PDF in a 
simple, clear, and easy-to-understand way. Focus on the 
main findings, key concepts, and practical implications.” 



ChatGPT voice interaction

iOS/Android and Mac/Windows app
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)))



Create learning objectives

“I want to create a mobile learning module 
based on this content: 
https://www.redcross.org.uk/first-aid/learn-
first-aid/strains-and-sprains  

Write 3–5 learning objectives using Bloom’s 
Taxonomy, including a mix of understanding, 
applying, and evaluating.  

Keep the language simple and learner-
focused so the objectives fit short, small-
screen learning sessions”

Context

Task

Constraints



Transforming content for mobile



ILT to mobile learning content
“You are an experienced mobile learning designer. Convert this ILT 
slide deck to mobile learning content. Suggest placement of images 
and short engaging activities.”

Keynote, Powerpoint, PDF, …

Global Warming

The actual facts

Climate Change

The Facts

Sonny Fields

Climate 
Change



Existing content to mobile support

“You’re a mobile performance support designer. 

Turn this page into 8 concise, mobile-friendly 
screens (max 125 words each) that help users 
recognise and respond to a broken bone in real 
time. 

Use clear, action-based headings, suggest 
supporting visuals, and finish with a brief 
“What to do next” summary. 

https://www.redcross.org.uk/first-aid/learn-
first-aid/broken-bone"

https://www.redcross.org.uk/first-aid/learn-first-aid/broken-bone
https://www.redcross.org.uk/first-aid/learn-first-aid/broken-bone


Improving prompts



Structured prompting
Purpose — Why you’re creating it 

“Give learners a quick understanding of the key skills.” 

Audience — Who it’s for 

“This is for busy frontline staff with no prior training.” 

Structure — How it should be organized 

“Use 4–6 screens: intro > key concept > visual > quick check.” 

Length — How much to include 

“Keep it under 600 words total. <125 words per screen.” 

Tone — What it should feel like 

“Use plain, helpful language. Keep it clear and supportive.”



Parameterized prompting 
[Module Topic] = Cybersecurity awareness for employees  
[Module Sections] = 1. Cybersecurity intro, 2. Threats, 3. Guidelines 
[Target Audience] = Non-technical staff   
[Learning Format] = Interactive mobile learning module    
[Interactive Elements] = Scenarios, quizzes, animated explainer videos

You are an experienced mobile learning content designer.  
Create an engaging mobile learning module on [Module Topic] for 
[Target Audience] with [Module Sections]   

Use [Interactive Elements] with [Learning Format] to enhance retention 
and engagement.   

Ensure a mobile-friendly, visually appealing design that supports self-
paced learning. 



Paul wants text to be concise and focused when creating any mobile 
learning content.

Paul prefers to keep one idea per screen in mobile materials.

Paul wants me to double check any answers I give to make sure they 
are accurate.

Paul prefers to use plain, simple language in mobile content.

Paul prefers answers to be brief, clear, and formal without empty 
phrases like, “reaching out”, “going forward”, “heads up”, etc.

Paul prefers to include one relevant visual per screen in mobile learning 
design where appropriate.

Paul prefers interactions to be brief and meaningful in mobile content.

Paul will be presenting a session at DevLearn in Las Vegas. He 
wants the session to be valuable to attendees.

Paul prefers the tone of mobile learning content to be clear, calm, and 
supportive.

Paul wants AMAQ to mean ask me any questions one at a time before 
executing the prompt.

Personalized memory

• All your preferences 

• What your working on 

• Custom commands (RIMS, AMAQ) 

• Background context 

• Tone 

• Personality.

Settings > Personalization > Manage Memories

“Remember that…” 



Custom GPTs  



Custom GPTs

Learning Objectives 

Adaptive learning 

Video AI  

Accessibility Checker 

Mobile Learning Designer* 

Mobile Learning Builder*  

Mobile Leraning Gamifier*

Create your own GPT at https://chatgpt.com/gpts/editor



Mobile Learning Designer/Builder  GPT 

https://tinyurl.com/n9ef3v4x

https://tinyurl.com/4zynv4ju

https://tinyurl.com/n9ef3v4x


Custom GPT benefits

• Saves repeating prompts  

• Follows your design rules 

• Maintains team consistency 

• References uploaded files

\



Create a GPT https://chatgpt.com/gpts/editor

Name of GPT

Instructions (your prompt)

Knowledge (file upload)

Actions (system access) 



Referencing files using GPT

Custom GPT

•Style guides

•Mobile templates

•Example mobile 
content

•Screen-design rules

•Brand voice rules

•Existing mobile 
learning resourcesMobile learning ID Files (static)

Knowledge



Performance Support using GPT

Custom GPT Knowledge Source  
(dynamic)

Actions/API

User requests guidance



Designing engaging content



Quiz creation

Create mobile-optimized questions for this topic:  
<upload/link to content>. 

[Type of questions] = multi choice, open-ended, & scenario 

[Difficulty level] = beginner 

[Number of questions] = 6 

[Number of m/c answer options] = 3 

[Tone] = clear and concise 

[Question length] = max 40 words

Question 4. 
 
You receive an email on your 
phone saying your account 
will be closed unless you 
click a link immediately. It 
has no company logo. What 
is the most suspicious sign?


○ Urgent demand and link

○ Uses your name

○ Arrived during work hours 

Identifying Phishing 
Emails

Show me how question 4 would appear on a smartphone screen 



Scenario questions
Making decisions

“Based on this web page content, create a 
scenario question for mobile learning content 
that asks the learner to make decisions. 
Suggest relevant graphics. 

https://www.redcross.org.uk/first-aid/learn-
first-aid/broken-bone” 

LTEM Tier 5



Branching scenarios

“Create an interactive case study where a 
salesperson must navigate <specify> a 
customer concern in a store. Provide 2 
levels of decision points.  

The content will be delivered as  
interactive mobile learning content.” 

  



[Language] = HTML 

Create [Language] code to implement this 
branching scenario. It should be suitable 
for a small smartphone screen.   

  

Generating code

Continue



Personalize content for different roles
Adaptive content

“Create mobile learning content for a high-level 
introduction to generative AI. I need  
6 screens of no more than 125 words. 

Create 3 sets of content: 
one for C-level execs,  
one for software developers, and  
one for general staf.” 

  



Dry content to an engaging story

“Transform this research paper into an 
engaging, narrative-driven story for mobile 
delivery that conveys the key points in a fun 
and memorable way.  

Use relatable characters, real-world 
scenarios, and a conversational tone. 
Ensure the story flows naturally. Ask review 
questions along the way.” 



Gamification

• Identify opportunities

• Create micro-challenges

• Create leaderboards, badges, point systems

• Suggest gamified assessments.



Gamified experience

“How can I add simple, engaging 
gamification elements to these learning 
resources <link to modules> so that the 
experience feels more interactive, motivating, 
and enjoyable?

Nutrition 
Healthy Fats 



Mobile Learning Gamifier GPT 

https://tinyurl.com/yssdnr9v



Images



Image types



Illustrations for mobile
Create a simple 1:1 image of a person giving first aid to a person who 
may have broken her leg. <specify type/style>.  



Series

1. 2. 3.



Watch for generation errors



?

Help with image ideas
“Which image would you recommend to 
illustrate that an office worker has had his 
laptop hacked? Give me 5 ideas.”  



Image refinement



Converting  photos to illustrations



Recommendations

• Use it as an assistant 
• Learn prompt techniques 
• Explore custom GPTs 
• Generate engagement ideas 
• Experiment with images.



Download session 
materials

Please fill out the session 
evaluation in the app

Thank you!

paul@paulclothier.com


