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Online Access Only 
 
This is a live WebEx meeting and presentation. KLIC members will receive information about accessing the meeting 
directly through email. Become a KLIC member, or pay $10 to receive access for CERP/CEU, at www.paypal.com, 
sending payment to info@klicbreastfeeding.org.Deadline for payment is August 1. 
 

6:30 pm KLIC Meeting 
7:00 pm  CE Presentation 
 

New parents are exhausted when we see them for lactation visits. Retaining information with a sleep-deprived brain is 
hard work. How we connect, listen, question, and communicate with them impacts outcomes. Learning the process of 
milk making and terms associated with lactation is a whole new vocabulary. Making improvements to communication 
between all members of the care team and communicating more effectively with patients can greatly improve the pa-
tient experience and help them meet their goals. 

 

By the end of the webinar, the participant will be able to:  
1. Understand 4 learning styles people use to retain a new language 
2. Name 3 communication techniques that foster connection with the patient/client 
3. Define various lactation related terminology 
4. Learn 3 strategies to effectively communicate a lactation care plan to your client 
 

Bonnie Holt Logsdon (she/her), is a Registered Dietitian (RD), International Board Certified Lactation Consultant 
(IBCLC), Certified Lactation Educator™ (CLE©) through CAPPA and a DONA trained birth doula with over eighteen 
years of experience in community-based nutrition and lactation practice. She currently owns and operates her private 
practice, Bonnie Knows Breast, here in the Louisville and Southern Indiana area with home and office visits, classes for 
parents and professionals and offers telehealth support available worldwide. Bonnie believes everyone deserves     
support during this critical and emotional time in their lives. 

 
 
CEUs and CERPs will be provided upon program completion. Free to KLIC members. Contact Kristi 
Schroeder, KLIC Vice-President, at (502) 785-8916 or kristischroeder29@gmail.com with questions 
about the program, location or weather/cancellation questions. In the case of severe weather, KLIC  
reserves the right to postpone and/or cancel the presentation. This presentation is approved by the  
Kentucky Board of Nursing (KBN) for 1.2 “Contact Hours”, provider # 5-0033, expiration date 12-31-21.  
1 L-CERP has been requested from IBLCE. 
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