
Cancellation may occur for any reason prior to the 1st of the month. 
 
All cancellations must be sent in writing to XFactorTumbling@gmail.com. 
 
Verbal notice will not remove an athlete from the class.  
 
Written notice stating your athlete(s) would like to end their monthly session will remove the 
athlete from their class effective at the end of the month the e-mail was sent.  No charge will 
occur the following month. 
 
Cancellation will apply for the month following the written notice of cancellation.   Cancellation 
on the first of any month will cancel re-enrollment for the following month.  
 
Make ups are valid from 3 months from the time of the missed class.  Make ups are valid 
regardless of current enrollment status.   
 
Once your monthly membership ends, make ups may NOT occur on the same day and time as 
your weekly class was previously schedule for.   
 
 


