
These guidelines will help patients prepare for and maximize the benefits 
of their telehealth appointments.
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These guidel ines wi l l  help pat ients  prepare for  and maximize the benef i ts  of  their
te lehealth appointments .
Preparation Before the Appointment:

Check your  technology:  Ensure your  device (computer ,  smartphone,  tablet)  i s  fu l ly
charged and connected to a stable internet connect ion.  Conf i rm that your
camera and microphone are funct ioning proper ly .
Download necessary apps:  I f  required,  download any apps or  platforms needed
for the te lehealth sess ion in  advance.  Make sure you ’ re fami l iar  with how to use
them.
Test  your  equipment:  Run a quick test  to ensure everyth ing works  smoothly  before
your appointment .  You can do th is  by jo in ing a test  cal l  or  checking your  device ’s
sett ings .
F ind a quiet  and pr ivate space: Choose a quiet  room where you can focus on the
conversat ion ,  and where others  won ’ t  interrupt or  overhear sens i t ive information.

During the Appointment:
Join the cal l  on t ime:  Log into the te lehealth platform a few minutes ear ly  to
avoid delays .
Ensure good l ight ing:  Pos i t ion yoursel f  so that your  face is  c lear ly  v i s ib le .  Avoid
s i t t ing with your  back to a br ight  l ight  source ( l ike a window).
Minimize dist ract ions:  Turn off  or  s i lence other devices to stay focused dur ing the
sess ion.
Be ready to share information:  Have your  medical  h is tory ,  medicat ion l i s t ,  and
any recent test  resu l ts  on hand to provide the healthcare provider with re levant
information.
Ask quest ions i f  needed: Don ’ t  hes i tate to ask for  c lar i f icat ion i f  something is
unclear dur ing your  consu l tat ion.  I t ’ s  important  to understand your  health plan.

Post-Appointment:
Fol low up as necessary:  I f  you need any further  inst ruct ions or  prescr ipt ions ,  make
sure to ask about how to get them after  the sess ion.
Keep your  doctor informed: I f  there are any changes to your  health ,  be sure

 to fo l low up with your  healthcare provider .


