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This Area Plan for programs on aging is hereby submitted for the St. Charles parish planning and service area by St.
Charles Couil on Aging, Inc. Area Agency on Aging. St. Charles Council on Aging, Inc. Area Agency on Aging
assumes full responsibility for implementation of this plan in accordance with requirements and regulations of the Older

Americans Act (OAA); laws and rulesot he St ate of Louisiana; and policies
Elderly Affairs.
This plan includes al/l informati on, goal s, objectives,

Area Plan on Aging format, andjtto the best of my knowledge, complete and correct.

Signature: Date:

Director, Area Agency on Aging

The Advisory Council of St. Charles Council on Aging, Inc. Area Agekginghas participated in the development
and final review of this Area Plan.

Signature: Date:

Chairperson, Advisory Council, Area Agency on Aging

The Board of Directors of the St. Charles Council on Aging, Inc. Area Agency on Aging has reviewed this plan and
Submittal Page. It is understood that approval covers all sections of this Plan and indicates satisfaction of the full board
that the plan isomplete, correct, and appropriately developed for the planning and service area.

Signature: Date:

Chairperson, Board of Directors

Signature: Date:

Secretary, Board of Directors
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SECTION 1
MISSION STATEMENT

St. Charles Council on AA&A) migsionstatement: Ar ea Agenc

The vision of St. Charles Council on Aging, Inc. is to improve the quality of life for Senior Citizens
in St. Charles Parish.

The purpose of St. Charles Council on Agittggsve voice, healing, and security to Senior Citizens
in St. Charles Parish.

The St. Charles Council on Aging, Inc. will follow the goals and objectives written in the Area Plan
submitted for Fiscal Years 202827.

The Counci |l &8s smprimary pravider of elderty serviees in $teCharles Parish.

SECTION 2
DESCRIPTION OF THE PLANNING AND SERVICE AREA
(PSA)

I. PSA OVERVIEW

St. Charles Parish is considered a rural area. There are no incorporated areas. The Hale Boggs Bridg
unites the @&st and west banks of St. Charles Parish. The bridge crosses the Mississippi River at

Luling on the west bank and Destrehan on the east bank. St. Charles Parish borders St. John the
Baptist Parish on the west, Jefferson Parish on the east, Lafourclsoath tlaed Lake

Pontchartrain to the North/Northeast. The Parish Council and the Parish President comprise the
governmental body for the parish. The seat of government is in Hahnville and the most populous
community is Luling.

St. Charles Parish was oatjy part of the German Coast, an area along thedbaind

Mississippi River thateresettled by numerous German pioneers in the 1720s. This was historically

an area of sugarcane plantations, but the energy industry is now the economic base of the parish. St.
Charles Parish is split by the Mississippi River and includes territory mebathtise river.
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Interstate 10 and 310 interchange provides access to St. Charles Parish residents to medical service,
and shopping opportunities located in neighboring parishes while at the same time opening St.
Charles Parish to development of thase sgpportunities.

St. Charles Parish is home to many oil refineries and industrial companies. It is also home to the
Entergy Waterford Il Nuclear Plant. The Parish supports a strong fishing industry, and agriculture
industry. The Tourism industry hasmsfithened in recent years.

Local service delivery systems including public and private resources, providers, and agencies
provided in St. Charles Parish are Alcoholics Anonymous, Arc of St. Charles, River Parishes
Workforce Development, Child Advocacy, &epent of Children and Family Services,

Department of Community Services, Creative Famhulyos NACo Prescription Drug Card

Program, River Parishes Transit Authority, River Region Chamber of Commerce, St. Charles Rotary
Club, United Way of St. Chatl®IA Link InformationandAccess Health Community Health

Center

II. AREA PROFILE

The communities of Montz, Norco, New Sarpy, Destrehan, and St. Rose are located on the east
bank of theMississippi Rer. Des Allemands, Bayou Gauche, Paradis, Balitig, Hahnville,

Killona and Ama are the communities on the west banktal/ér. According to the 2021 Census

update there are 52,282 people living in St. Charles Parish. Approximately 7,685.46 are sixty five (65)
and older, which is 14.8 percenthefpopulation. The Council on Aging serves 1,417 St. Charles
residents who are sixty (60) and older. Services are provided to 18.44 percent of the senior citizens
of St. Charles Parish.

There are no urban areas in the planning and service area.

Most commaities in the parish have older adults with the greatest economic and social needs. The
areas of Killona, Hahnville, Ama, Boutte, Luling, and St. Rose have been identified as areas which
have lowincome minority groups. Since St. Charles Parish is aahsidlal, residents of outlying
communities may have limited access to shopping, health services, transportation, and other social
services. Residents of more densely populated areas have easier access to medical services, shoppir
and employment opportities.
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In cooperation with agencies, organizations, and individuals participating in activities under this

plan, the St. Charles Council on Aging, Inc. Area Agency opvegitly operates two (2) focal
points, which serve as both Senior Centerslaal$ Sites

Designated Community : . . . Services Coordinated w.
Focal Point Physical Address of Focal Point | Services Provided other Agencies?
Westbank Luling Activity Center C-1 Meals Nutrition x Yes 3 No
1. 282 Judge Edward Dufresne Parky Education
Luling, LA 70070 Recreation
Eastbank New Sarpy Activity Center C-1 Meals Nutrition x Yes 3 No
2. 150 Troxclair Drive Education
New Sarpy, LA 70078 Recreation

SECTION 4

DESCRIPTION OF THE AREA AGENCY ON AGING AAA
. AAA ORGANIZATIONAL CHART

Federal Administration on Aging

State of Louisiana Governor's Office of Elderly Affairs.
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1. AAA STRUCTURE

St. Charles Council on Aging, Inc. was formally organized in December of 1973. In April of 1974,
funds were awarded by the Bureau of Aging Services and the St. Charles Parish Police Jury to
operate @rogram for the elderly of St. Charles Parish. St. Charles Council on Aging was
incorporated as a ngmofit organization on January 12, 1976.

St. Charles Council on Aging, Inc. is designated as a privatefihanganization serving as the

Area Agencgn Aging for St. Charles Pardstine Planning and Service Area (PSA). The Agency
administers a service system that is coordinated and comprehensive while at the same time providing
services to meet the needs of elderly individuals and support thd thosky i@ceiving those

services

St. Charles Council on Agin, Inc. is governed by a thirteen member Board of Directors. Volunteers
representing communities throughout St. Charles Parish develop and oversee the administration of
policies to govern thegency, procedures to administer programs and criteria for service delivery.

The Board of Directors ta&an active role in the development, implementation, and monitoring of
budgetsservice criteria and standatids board alsstrives to promote progrs and services of

the agency to the community. Standing Committees meet on a regular basis to review input from the
staff and to update and revise policies. In addition, ad hoc or special committees are appointed for
specific tasks as needed.

A thirteen nember Advisory Council is responsible for planning, developing, and evaluating
services. Members of the Advisory Council serve on all Standing Committees of the Board of
Directors.

Paid staff of St. Charles Council on Aging, Inc. administers, supexiges;ides services of St.
Charles Council on Aging, Inc. The lines of authority from the Board of Directors and Advisory
Council to the Executive Director and staff are clear and respected by all those involved. (See
Organizational Chart) The CouncilAging administers all programs provided. Organizational
structure includes Executive Director, Assistant Director, Home Delivered Meals Manager,
Transportation Manager, Activities Manager, Advisory Council and the Board of Directors, and
others on the atthed chart.

In addition to services provided for all elderly residents of St. Charles Parish, St. Charles Council on
Aging, Inc. Area Agency on Aging also administers the National Family Caregiver Support Program
(NFCSP) which provides services to sugpertaregivers of individuals with disabilities.

1. AAA OPERATIONAL PLAN

St. Charles Council on Aging, Inc. Area Agency on Aging is charged with the responsibility of the
development and administration of the Area Plan. Federal and State fundsaeatingydfovide
services to all elderly clients. Using funds from local millage, federal and state funds, St. Charles
Council on Aging, Inc. can provide services on a consistent and stable level to the elderly of St.
Charles Parisflients may be put anwaiting list until the service becomes available. Waiting lists
arereviewed weekly.

St. Charles Council on Aging, Inc. will promote independence, preserve the quality of life and act as
a leader by:
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Al mplementing the Ol der Americands Act

A Providing ativity centers to serve as community focal points where meals, social recreation,
education, and health maintenance activities are offered

™

Educating seniors in ways to protect their rights, safety, property, and dignity

A Providing hot, nutritious hontelivered meals to homebound persons Monday through
Friday

T

Providing nutritious frozen meals for weekends and holidays on a limited basis

A Providing homemaker assistance with light housekeeping to eligible homebound elderly and
disabled individuals

A Providing individual information, referrals, and felipvior legal, medical, medical alert,
and other services as needed

A Providing services which include respite, education, and assistance for caregivers of elderly
persons and caregivers of people vistibdities who are under 60 years of age

A Providing outreach to identify isolated and hard to reach individuals to assist them in gaining
access to needed services

A Providing transportation for the elderly to activity centers, banks, medical festities,
offices, andlocal business

A Providing transportation for people with disabilities\éatical facilitiedanks, medical
facilities, post offiseandocal businesses

A Providing utility assistance through Power tofGaetigible low income ady and people
with disabilities.

St. Charles Council on Aging, kassistshe Salvation Army by taking applicationgHePower to

Care UtilityAssistance Prograihis a special service provided through Entergy to assist eligible
low-income elderly and people with disabilities in paying utility bills on an emergency basis. St.
Charles Council on Aging and United Way of St. Charles work together to provide ti@msportat

for individuals with disabilities. St. Charles Parish Triad caesbetateen St. Charles Parish
Sherriffdods Office, St. Charles Council on Agi
victimization and increase law enforcement services tg.shi@harles Council on Aging ensures
system delivery by coordinating the services from all local agencies and providers.

Steps used by the Area AgemtyAging (AAAXuring the planning process included analysis of the
general and the service population, review of current services and their results, community meetings,
a community survey, and survey of senior citizens in the fagi8AA met with community

voluntees to establish planning priorities based on a review of all available data.

Various stakeholders were involved in the planning process. Members of the community and senior
citizens participated in the Louisiana Senior Needs Assessment Survey. Congtmgstyvere
held at thédAA to review and discuss survey results. Minority groups, individuals with disabilities,
caregivers, and individsialing in rural areas of the Parish were represented in the Community
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Meetings and the surveys. Results wereeaiswed at the Council on Aging Advisory Council
meeting. Advisory Council members represent local businesses, public agencies, governmental
agencies, and program participants.

SECTION 6

NEEDS ASSESSMENT

St. Charles Council on Aging, Inc. as the Areachga Aging for St. Charles Parish used a needs
assessment process to determine priority issues of older persons and adults with disabilities. The
Needs Assessment included analysis of the general and the service population, community meetings,
a communit survey, and a survey of senior citizens in the parish. Community meetings were held at
the AAA to review and discuss the survey results. Minority groups, individuals with disabilities,
caregivers, and individuals living in rural areas of the Paristpvwesented in the Community

Meetings and the surveys. Results were also reviewed at the Advisory Councheridesrnd)of

Directors meeting, and the Senior CeAteommittee composed of Council on Aging staff and
community volunteers reviewed diaga to determine strengths and areas to improve.

Waiting lists are in place for home delivered meals, homerdadere irespite, and personal care.
Waiting lists will be reviewed weekly to expedite provisions of services and eliminate the waiting list.

Information was incorporated into the Area Plan based on the Needs AssHsisngiormation
was incorporated into the Area Plan.

Results from the Needs Assessment:

Gender Identity

Relation Status

Did not wish to answer
Separated
Partnered
Widowed

Divorced

]
u
]
I ——
I
married I
Single NG

= Man = Woman = Transgender QOther

Race

120

W Black/African American, ,
BO White/Caucasian (non-Hispanic)

W Hispanic, Latinx or Spanish Origin

40

W White/Ca

u Not Listed

| do not wish to answer

o
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80

Town

120
70
60 100
50
40 50
30
20 0
: nlinl
0 . J— | | -
. 40
2 2 e < 2 2 o 2
&S & é@“ 6‘\& % ‘)-\\c% < ",b&‘\ & &
& F & & E Y TN
& &N ¥ © 20
F QZ
HTown o
60
Language spoken at home
120 50
100
40
80
&0 30
40
20
20
10
English English/French Spanish Vietnamese Other
= Language spoken at home 96 12 0 16 0
Chart Title
Grade School

Collage - Associates

Collage - Bachelor

Collage - Masters

High schocl

23
Collage - PHD
Other

Rate your health

Excellent Good Fair Poor

Don't Know
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# Persons per Household

| —_— -
1Person 2 Persons 3 Persons 4Persons 5Persons 6 Persons
Age
Under 59 60-64 65-69 70-74 75-79 80-84

Disability Status

=Yes =No = WishtonotAnswer

Services Available

= Very Important

= Important

= Not Important

7 Persons

85+



Information Healthy Eating

d

m Very Important = Important = Not Important

Preventing Falls

= Very Important = Important = Not Important

Center Close to Home

= Very Important = Important = Not Important

Someone to talk to

m Very Important = Important = Not Important
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Deliver Meals

= Very Important

= Important

= Not Important

Meal with Friend

e

= Very Important

= Important

= Not Important

Group Activities

= Very Important

= Important

= Not Important

Keeping Home Clean

= Very Important

= Important

= Not Important



Having access to Internet

m Very Important = Important = Not Important

Transportation

= Very Important = Important = Not Important

Keeping Home Warm/Cool

= Very Important = Important = Not Important

Information or Help Applying Health Insurance or
Prescription Coverage

d

m Very Important = Important = Not Important
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Respite Care Services

= Very Important

= Important

= Not Important

Information Mental Health

= Very Important

= Important

= Not Important

Access to Respite Facilities

= Very Important

= Important

= Not Important

Personal Care

= Very Important

= Important

= Not Important



Learning Computers Financial Needs Health Insurance

= Very Important = Important = Not Important = Need Help = Do Not Need Help

Financial Needs Dental Care or Dentures Financial Needs Healthy Food

= Need Help = Do Not Need Help = Need Help = Do Not Need Help

Financial Needs Hearing Exam or Aids Financial Needs Medicare

= Need Help = Do Not Need Help = Need Help = Do Not Need Help

Financial Needs Eye Exam/Glasses Financial Needs Prescriptions

= Need Help = Do Not Need Help = Need Help = Do Not Need Help
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Financial Needs Assistive Medical Devices

= Need Help = Do Not Need Help

Caring for older adults help paying for Services

= Disagree = Neutral = Agree = N/A

Caring for older adults Locating Services

= Disagree = Neutral = Agree =N/A

Caring for older adults Training

= Disagree = Neutral = Agree = N/A
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Caring for older adults Daycare

@

= Disagree = Neutral = Agree = N/A

Caring for older adults Temporary Relief

4

= Disagree = Neutral = Agree = N/A

Qver 60

= 1Person =2 People = Morethan2 People = Not a Caregiver

Disabled

Vﬁ?

= 1Person = 2People = Morethan2 People = Not a Caregiver



Both over 60 & Disabled Child/Children under Age 18

0.8 0.8
2.3 1.2

0.8
6.2

90.7 97.3

1 Person 2 People More than 2 People Not a Caregiver 1 Person 2 People More than 2 People Not a Caregiver

Prevalent service needs of older parsons and adults with disabilities in the PSA include:

=

Knowing whastervices are available for seniors and how to access the services
Preventing falls and other accidents

Information on healthy eating to maintain physical health and ovelaingell
Having a Senior Center close to client homes

Having someone to talkwden feeling lonely
Having meals delivered to homes every da

Having access to the internet

Having a meal with a friend or others my age
Participating in fun group activities with others my age
Help keeping my home clean

=A =4 =4 -4 4 -4 -4 -4 -4

The AAA will address the top fivdentified needs through a coordinated and comprehensive
service system that includes the following services:
Information on healthy eating to maintain physical health and ovelmivgell

Preventing falls and other accidents
Having a Senior Center cltselient homes
Having someone to talk to when feeling lonely

Having meals delivered to homes every day

I. TARGETING PRIORITIES

The AAAGs policy meets the needs of targeted
coordinated system of services that pronmudependnceandwetb e i ng f or t he pari
adults, those with disabilities and their caregivers while ensuriegqeé$egiven to older persons

with the greatest economic and social need and provide as many services as possible in the most
effective manner.

The AAA will target specific goals as outlined in the GOEA State Plan. These goals include senior
centers, tr@sportation, financial assistancéome services, education, and recreation.
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Existing target populations in the PSA include individuals with disabilities, caregivers, and older
persons with the greatest economic and social need. These individaatdiadetidough center
managers, case workers, and requests from members in the community. These people are located
throughout the parish and their needs include:

A Congregate Meals

Senior Centers

Recreational Activities
Wellness Activities
CrimePrevention

Information & Assistance
Nutrition Education
Transportation

Utility Assistance

Home Delivered Meals
Homemaker

Medical Alert

Personal Care

NFCSP In Home Respite
NFCSP Information & Assistance
Material Aide (Food for Seniors)
Legal Assistance

To To To Do To Do Do o Do To Do Io o Do Do Do

Lack of funding is the primary barrier to providing services. The AAA plans to contact community
agencies and services organizations to secure assistance for unmet needs.

1. DESCRIPTION OF PRIORITY GROUPS

The AAAprovides services &l groups without regard to race, color, national origin, religion, sex,
income, political affiliation, or disabilities. The needs of the older persons residing in rural areas of
the planning service area were reviewed and ranked according to theesspasnaand were

reviewed and discussed at the community meetings. Target groups according to the needs
assessment include elderly persons with the greatest economic and social need, caregivers, and
persons with physical limitations.

Persons witleconomic and social needs indicated they needed transportation, assistance paying for
utilities, medical care, dental care, prescription medications, and healthy foods. Persons at risk for
institutional placement need assistance with transportationaljpegsserhomemaker services,

nutritional meals, home health nurses and/or aides, and assistance with applying for benefits and
programs. Caregivers indicated a need for respite care, locating services, and training on caring for
someone at home. Individaialith cognitive disorders need assistance with all the above services.

All respondents live in rural areas. Many respondents would like to know what services are available
and how to get them, to learn new things, to learn how to prevedefdisand eye care, and to
use a senior center near their homes.
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I1l. ADDRESSING NEEDS: THEN AND NOW (BARRIERS AND HOW
TO OVERCOME THEM)

The AAA migrated to more in home services vs. center services due to the pandemic and recent
hurricanesThe needs dhe targeted population will be addressed by expartmgeénand center
based services.

The AAA has limited space because the office and Home Delivered Meal Site were destroyed by
Hurricane Ida. These sites are temporarily housed in the New Sar@esasrior

The AAAand subcontractoc®ntinue to experiengsues with hiring employees to provide
adequate levels of service. The AAA will continue to try to hire qualified employees posting open
positions on the website, social media, and local |egal.jou

SECTION 8
COMMUNITY MEETINGS
COMMUNITY MEETINGS
October 19, 2022 2 pm

October 20, 2022 2:30 pm

150 Troxclair Lane
Destrehan, LA 70047
October 26, 2022 11 am

145 Angus Drive
Luling, LA 70070
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ST. CHARLES COUNCIL ON AGING, INC.
ADVISORY COUNCIL
MONTHLY MEETING

Date October 19. 2022 Time: 2:00 p.m. Location: New Sarpy Center
150 Troxclair Lane, New Sarpy, LA 70078

AGENDA
REVISION
Call to Order
Prayer
Pledge of Allegiance
Roll Call

Minutes — September 21, 2022
. Approve or Revise Agenda
Executive Director’s Report
Committee Reports
a. Center Operations
b. Personnel
¢.  Transportation
d. Finance
e. COA Document Review
9. Old Business
a.  Ethics 2022
b. Building Update
10. New Business
a. Community Meeting — Area Plan Fiscal Year 2023 - 2027
1) Survey Review
2) Comments
11. Other Business
12. Adjourn

90 5T @Y% W e o) R

The AAAheld a community meeting during the Advisory Council Meeting October 19, 2022 at 2:00
pm at 150 Troxclair Lane, Destrehan, LA 70047. Eleven members and three staff were in
attendance. The results of the Louisiana Statewide Needs Assessment for BariShaviese

shared and discussed. The only commeribuaget the Hispanic community of St. Charles

Parish since there are many Spanish families throughout the parish.
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