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Section 1 

Mission Statement 

 

 

 

 

The vision of St. Charles Council on 

Aging, Inc. is to improve the quality of 

life for Senior Citizens in St. Charles 

Parish. 

The purpose of St. Charles Council on 

Aging, Inc. is to give voice, healing, and 

security to Senior Citizens in St. Charles 

Parish. 

The St. Charles Council on Aging, Inc. 

will follow the goals and objectives 

written in the Area Plan submitted for 

Fiscal Years 2019 – 2023. 

The Council’s mission is to serve as 

primary provider of elderly services in 

St. Charles Parish. 

Section 2 

Description of the Planning and 

Service Area (PSA) 

 

 

St. Charles Parish is considered a rural 

area. There are no incorporated areas. 

The Hale Boggs Bridge unites the east 

and west banks of St. Charles Parish. The 

bridge crosses the Mississippi River at 

Luling on the Westbank and Destrehan 

on the Eastbank. St. Charles Parish 

borders St. John the Baptist Parish on the 

west, Jefferson Parish on the east, 

Lafourche Parish on the south, and Lake 

Pontchartrain lies to the north / northeast. 

The Parish Council and the Parish 

President comprise the governmental 

body for the parish. The seat of 

government is located in Hahnville. 

Interstate 10 and 310 interchange 

provides access to St. Charles Parish 

residents to medical services, and 

shopping opportunities located in 

neighboring parishes while at the same 

time opening St. Charles Parish to 

development of these same opportunities. 

St. Charles Parish is home to many oil 

refineries and industrial companies. It is 

also home to the Entergy Waterford III 

Nuclear Plant. The Parish supports a 

strong fishing industry, and agriculture 

industry. The Tourism industry has 

strengthened in recent years. 

Area Profile 

 

 

The Governor’s Office of Elderly Affairs’ mission 

statement is “To serve as the focal point for the 

development, implementation, and administration of 

the public policy for the State of Louisiana, and 

address the needs of the state’s elderly citizens.” 

Provide the mission statement which describes the 

purpose and overall goal(s) of the Area Agency on 

Aging. 

Provide a description of the physical and 

demographic characteristics of the PSA and the 

unique resources and/or constrains. Describe the 

service delivery system, challenges, and successes 

in the local system development, public and private 

resources. 

1. Identify cities / towns designated as rural in 

the PSA. Describe population using the 2010 

Census Data. (Include chart showing 

population data) 
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The communities of Montz, Norco, New 

Sarpy, Destrehan, and St. Rose are 

located on the Eastbank of the river, Des 

Allemands, Bayou Gauche, Paradis, 

Boutte, Luling, Hahnville, Killona, and 

Ama are the communities on the 

Westbank of the river. According to the 

2010 Census update there are 52,780 

people living in St. Charles Parish. The 

median age is 36.5. Approximately 7,788 

are sixty and older, which is 14.8 percent 

of the population. The Council on Aging 

serves 5,360 St. Charles residents who 

are 60 and older. Services are provided to 

69 percent of the senior citizens of St. 

Charles Parish. 

 

 

 

There are no urban areas in the planning 

and service area. 

 

 

 

Most communities in the parish have 

older adults with the greatest economic 

and social needs. The areas of Killona, 

Hahnville, Ama, Boutte, Luling, and St. 

Rose have been identified as areas which 

have low-income minority groups. Since 

St. Charles Parish is considered rural, 

residents of outlaying communities may 

have limited access to shopping, health 

services, transportation, and other social 

services. Residents of more densely 

population areas have easier access to 

medical services, shopping, and 

employment opportunities. 

Focal Points 

 

 

 

 

St. Charles Council on Aging, Inc. 

presently operates three focal points, 

which serve as both Senior Centers and 

Meal Sites. 

 

 

 

 Community Served Name & Address of Focal Point 

1 Westbank 

Luling Activity Center 

145 Angus Drive 

Luling, LA 70070 

2 
St. Rose to New 

Sarpy 

New Sarpy Activity Center 

150 Troxclair Drive 

New Sarpy, LA 70078 

3 Norco to Montz 

Norco Activity Center 

149 Apple Street 

Norco, LA 70079 

 

 

 

 

2. Identify cities/towns designated as urban in the 

planning and service area. Describe population using 

the 2010 Census Data. (Include chart showing 

population data) 

3. Describe significant differences among 

cities/towns/communities in the PSA as relates to 

availability of services, resources, populations, 

economy, etc. 

1. For the purpose of assuring access to 

information and services for older persons, the 

area agency shall work with the community 

and officials in the PSA to ensure that focal 

points are available in each community. 

Define “community” for the purposes of focal 

point designation. 

2. List community focal points within the 

PSA (include addresses) as reported on the 

NAPIS State Program Report. Attach maps of 

the PSA and indicate all Focal Points. 
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Summary of the Needs 

Assessment 

 

 

 

 

The Needs Assessment process began 

with identifying the information staff 

need in order to plan for a four year 

cycle. All data was analyzed after it was 

collected. Data review included analysis 

of the general and the service population, 

community meetings, and a survey of 

senior citizens in the parish. The survey 

was distributed to 739 clients. 

Participants returned 160 surveys. 

Community meetings were held at the St. 

Charles Council on Aging Luling, New 

Sarpy, and Norco Activity Centers, and 

Advisory Council meeting to review and 

discuss the survey results. Minority 

groups, individuals with disabilities, 

caregivers, and individuals living in rural 

areas of the Parish were represented in 

the Community Meetings and the 

surveys. 

Generally respondents wanted more 

information about available services, 

educational classes, exercise, preventing 

falls, and medical needs. One hundred 

thirty-one respondents have a medical 

condition that limits their ability to care 

for themselves. A correlation was noted 

between individuals with low income and 

the need for financial assistance with 

utilities, unexpected bills, medical needs, 

dental needs, and paying for healthy 

food. Caregivers indicated they need 

respite care, assistance paying for 

services, and training on caring for 

somone at home. 

Description of Priority Groups 

 

 

 

 

St. Charles Council on Aging, Inc. Area 

Agency on Aging provides services to all 

groups without regard to race, color, 

Provide an explanation of the needs assessment 

process and result.  Describe how the survey was 

distributed and to whom. Did specific groups have 

similar responses? What were some comments 

received from respondents? Describe some 

conclusions determined from the survey results.  

Provide a clear and concise description of target 

groups in your PSA. How will the needs assessment 

impact elderly persons: with greatest Economical and 

Social need, at risk for institutional placement, with 

limited English proficiency, with cognitive disorders, 

residing in rural areas, Minorities, Native Americans, 

and other vulnerable populations? 
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national origin, religion, sex, income, 

political affiliation, or disabilities. The 

needs of the older persons residing in 

rural areas of the planning service area 

were reviewed and ranked according to 

the needs assessment and were rieviewed 

and discussed at the community 

meetings. Target groups according to the 

needs assessment include elderly persons 

with the greatest economic and social 

need, caregivers, and persons with 

physical limitations. 

Persons with economical and social 

needs indicated they needed 

transportation, assistance paying for 

utilities, medical care, dental care, 

prescription medications, and healthy 

foods. Persons at risk for institutional 

placement need assisstance with 

transportation, personal care, homemaker 

services, nutritional meals, home health 

nurses and/or aides, and assistance with 

applying for benefits and programs. 

Caregivers indicated a need for respite 

care, locating services, and training on 

caring for someone at home. Individuals 

with cognitive disorders need assistance 

with all of the above services. 

All respondents live in rural areas. Many 

respondents would like to know what 

services are available and how to get 

them, to learn new things, to learn how to 

prevent falls, dental and eye care, and to 

use a senior center near their homes. 

Section 3 

Description of the Area Agency 

on Aging 

 

 

 

 

St. Charles Council on Aging, Inc. was 

formally organized in December of 1973. 

In April of 1974, funds were awarded by 

the Bureau of Aging Services and the St. 

Charles Parish Police Jury to operate a 

program for the elderly of St. Charles 

Parish. St. Charles Council on Aging was 

incorporated as a non-profit organization 

on January 12, 1976. 

St. Charles Council on Aging, Inc. is 

designated as a private non-profit 

organization serving as the Area Agency 

on Aging for St. Charles Parish – the 

Planning and Service Area (PSA). The 

Agency administers a service system that 

is coordinated and comprehensive while 

at the same time providing the level of 

sevices to meet the needs of the elderly 

individuals and support to the family of 

those receiving St. charles Council on 

Aging, Inc. seeks adequate resources to 

provide stable funding to meet those 

needs. 

1. Describe how the Area Agency, on behalf of all 

older individuals, will carry out its role as the 

leader on aging issues in the PSA. Explain the 

community-based system of services and how it 

will promote independence, protect, and preserve 

the quality of life for seniors and caregivers. 
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St. Charles Council on Agin, Inc. is 

governed by a thirteen member Board of 

Directors. Volunteers representing 

communities throughout St. Charles 

Parish develop and oversee the 

administration of policies to govern the 

agency, procedures to administer 

programs and criteria for service 

delivery. The Board of Directors take an 

active role in the development, 

implementation, and monitoring of 

budgets; service criteria and standards 

and strives to promote programs and 

services of the agency to the community. 

Standing Committees meet on a regular 

basis to review input from the staff and 

to update and revise policies. In addition, 

ad hoc or special committees are 

appointed for specific tasks as needed. 

A twenty-one member Advisory Council 

is responsible for planning, developing, 

and evaluating services. Members of the 

Advisory Council serve on all Standing 

Committees of the Board of Directors. 

Paid staff of St. Charles Council on 

Aging, Inc. administers, supervises, and 

provides services of St. Charles Council 

on Aging, Inc. The lines od authority 

from the Board of Directors and 

Advisory Council to the Executive 

Director and staff are clear and respected 

by all those involved. (See 

Orgainizational Chart) 

St. Charles Council on Aging, Inc. Area 

Agency on Aging is charged with the 

responsibilty of the development and 

administration of the Area Plan. Federal 

and State funds are insufficient to 

provide serivces to all eldelry clients. 

Using funds from local millage, federal 

and state funds, St. Charles Council on 

Aging, Inc. is able to provide services on 

a consistent and stable level to the elderly 

of St. Charles Parish. Sometimes clients 

may be put on a waiitng list untill the 

service becomes available. Waiting lists 

will be reviewed weekly. 

St. Charles Council on Aging, Inc. will 

promote independence, preserve the 

quality of life and act as a leader by: 

• Implementing the Older American’s 

Act 

• Providing activity centers to serve as 

community focal points where meals, 

social recreation, education, and 

health maintenance activities are 

offered 

• Educating seniors in ways to protect 

their rights, safety, property, and 

dignity 

• Providing hot, nutritious home-

delivered meals to homebound 

persons Monday through Friday 

• Providing nutritious frozen meals for 

weekends and holidays on a limited 

basis 

• Providing homemaker assistance with 

light housekeeping to eligible 

homebound elderly and disabled 

individuals 
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• Providing individual information, 

referals, and follow-up for legal, 

medical, medical alert, and other 

services as needed 

• Providing services which include 

respite, education and assistance for 

caregivers of eldelry persons and 

caregiveres of people with disabilities 

who are under 60 years of age 

• Providing outreach to identify isolated 

and hard to reach individuals to assist 

them in gaining access to needed 

services 

• Providing transportation for the 

eldelry to activity centers, banks, 

medical facilities, post office, 

shopping, pay bills and run errands 

• Providing transportion for people with 

disabiliteis for therapy, dialysis, 

banks, medical facilities, post office, 

shopping, pay bills and run errands 

• Providing utitlity assistance through 

Power to Care to eligible low income 

elderly and people with disabilities. 

 

 

  

 

St. Charles Council on Aging, Inc. 

administers “Power to Care” Utility 

assistance Program which is a special 

service provided through Entergy to 

assist eligible low-income eldelry and 

people with disabilities with help in 

paying utilitiy bills on an emergency 

basis. St. Charles Council on Aging and 

United Way of St. Charles work together 

to provide transportation for individuals 

with disabilities. St. Charles Parish Triad 

is the coordination between St. Chalres 

Parish Sherriff’s Office, St. Charles 

Council on Aging, Inc., and Service 

Providers to help reduce victimization 

and increase law enforcement services to 

seniors. AARP, St. Charles Council on 

Aging, Inc., and St. Charles Parish Traid 

work together to provide defensive 

driving classes for seniors. St. Chalres 

Council on Aging ensures system 

delivery by coordinating the services 

from all local agencies and providers. 

 

 

In addition to services provided for all 

elderly residents of St. Charles Parish, St. 

Charles Council on Aging, Inc. Area 

Agency on Aging also administers the 

National Family Caregiver Support 

Program (NFCSP) which provides 

services to support the caregivers of 

individuals with disabilities. 

 

 

 

 

2. Describe how the agency coordinates and delivers 

services, the connection it has to local 

agencies/providers, strengths and weaknesses and 

how the agency ensures service system delivery. 

3. Explain leadership efforts and involvement 

with the community to help persons with 

disabilities and their caregivers. 

4. Describe the administrative functions of the 

Area Agency, the organizational structure, the 

effectiveness of services, any expansion 

efforts, planned changes and attach the 

organizational chart (clearly define lines of 

authority). 
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The Council on Aging administers all 

programs provided. Organizational 

structure includes Executive Director, 

Assistant Director, Administrative 

Manager, Advisory Council and the 

Board of Directors, and others on the 

attached chart. 

The results of recipient surveys indicate 

satisfaction with delivered services. 

Effectiveness of home delivered meals 

was increased following the purchase of 

eight vehicles used to deliver meals. 

Cross training of key staff allows for 

seamless delivery of services. 

Approximately 29 caregivers receive 

3,480 services for people with 

disabiliteis. These caregivers expressed a 

desire for instruction in how to care for 

disabled persons in their home. 

St. Charles Council on Aging plans to 

coordinate with local agencies to provide 

caregiver training on the proper way to 

care for elderly and disabled people. 

Council on Aging plans to coordinate 

with United Way of St. Charles to 

expand wellness opportunities for seniors 

and persons with disabilities. 

 

Section 4 

Planning Process/Establishing 

Priorities 

 

 

Steps used by the Area Agency during 

the planning process included analysis of 

the general and the service popluation, 

review of current services and their 

results, community meetings, a 

community servey, and servey of senior 

citizens in the parish. 

The Area Agency met with community 

volunteers to eastablish planning 

priorities based on a review of all 

available data. 

 

  

 

 

1. Give an overview of the steps utilized by the 

Area Agency during the planning process. 

Explain how the agency established planning 

priorities. 

2. Explain how the Area Agency provides 

opportunities for public involvement in the 

planning process, specifically using public 

agencies, governmental entities, local business, 

and current/ past program participants. 
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Various stakeholders were involved in 

the planning process. Members of the 

community and senior citizens 

participated in a Community Agency 

Needs Assessment and the Louisiana 

Senior Needs Assessment Survey. 

Community meetings were held at the St. 

Charles Council on Aging to review and 

discuss survey results. Minority groups, 

individuals with disabilities, caregivers, 

and individual living in rural areas of the 

Parish were represented in the 

Community Meetings and the surveys. 

Results were also reviewed at the 

Council on Aging Advisory Council 

meeting. Advisory Council members 

represent local businesses, public 

agencies, governmental agencies and 

program participants. 

Section 5 

Methods Used to Determine 

Service Needs 

 

 

 

St. Charles Council on Aging, Inc. as the 

Area Agency for St. Charles Parish used 

a needs assessment process to determine 

priority issues of older persons and adults 

with disabilities. The Needs Assessment 

included analysis of the general and the 

service population, community meetings, 

a community survey and a survey of 

senior citizens in the parish. Community 

meetings were held at the St. Charles 

Council on Aging, to review and discuss 

the survey results. Minority groups, 

individuals with disabilities, caregivers, 

and individuals living in rural areas of 

the Parish were represented in the 

Community Meetings and the surveys. 

Results were also reviewed at the 

Council on Aging Advisory Council 

meeting. A committee composed of 

Council on Aging staff and community 

volunteers reviewed that data to 

determine strengths and areas to 

improve. 

 

 

 

Waiting lists are in place for home 

delivered meals, homemaker, in-home 

respite, and personal care. Waiting lists 

will be reviewed weekly to expedite 

provisions of services and eliminate the 

waiting list. 

Service Needs 

 

 

 

1. Describe below how the Area Agency assessed 

the needs of older persons and adults with 

disabilities residing in the planning and service 

area. Give details of the process and methods 

used (tools or instruments used).  

2. Which home and community-based 

services have a waiting list? Detail your 

plan to reduce or eliminate these waiting 

lists. 

1. Based on the information and methods used to determine 

service needs, list the prevalent service needs of older 

persons and adults with disabilities in the PSA. Include 

discussion regarding whether information was received from 

organizations or agencies that specifically serve persons with 

disabilities and whether such information was incorporated 

into the Area Plan. (Office of Aging and Adult Services, 

Alzheimer’s Association, Office of Behavioral Health, Long 

Term Care Units, Office of Disability Affairs, etc.) 



12 
 

 

 

 

Information was incorporated into the 

Area Plan based on the Needs 

Assessment, and also information from 

St. Charles Parish, United Way of St. 

Charles, St. Charles Parish Hospital, The 

Medical Team, Catholic Charities, and 

the ARC of St. Charles who provide 

services for people with disabilities. This 

information was incorporated into the 

Area Plan. Prevalent service needs of 

older parsons and adults with disabilities 

in the PSA include: 

• Transportation 

• Financial assistance with utilities and 

unexpected bills, medical needs, 

dental needs, and paying for healthy 

food 

• In home and community services 

• Exercise and recreation 

• Senior Centers 

 

 

 

 

 

The Agency will address the top five 

identified needs through a coordinated 

and comprehensive service system that 

includes the following services: 

 

Transportation 

1. Local transportation for medical 

appointments, to Senior Centers, 

shopping, running errands, etc. 

2. Transportation to medical specialist & 

treatment outside this area 

3. Recreational transportation for 

cultural enrichment. 

 

Financial Assistance 

1. Assistance with applying for benefits 

2. Assistance with completing Medicare 

& insurance forms 

3. Assistance with writing checks, bill 

payments, & budgeting 

4. Assistance paying for utilities for 

individuals with limited income 

5. Providing information about Food for 

Seniors and delivering meals to 

qualified individuals 

 

In-Home and Community Services 

1. Personal care assistance (help with 

bathing, dressing, eating meals, taking 

medicine, etc.) 

2. Home delivered meals 

3. Homemaker / Housework Services 

4. NFCSP In-Home Respite 

5. NFCSP information & assistance 

 

Education & Recreation 

1. Exercise, dancing, and walking 

classes or groups 

2. Day trips to places of interest 

3. Legal information sessions and 

assistance 

 

2. Give a brief overview of how the Area Agency 

will address the top five needs identified. 

(Specific details of goals and objectives are 

required in Section 10: Goals and Objectives.)  
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Senior Centers 

1. Congregate Meals 

2. Social interaction 

3. Educational presentations to address 

needs of seniors 

4. Staging area for transportation 

Monitoring and assisting client needs 

5. Monthly legal information sessions. 

 

Service to Most-in-Need 
 

 

 

The Agency will provide transportation, 

assistance paying for utilities, medical 

care, prescription medications, and 

healthy foods for persons with economic 

and social needs. The Agency will also 

assist persons at risk for institutional 

placement and individuals with cognitive 

deficits by providing transportation, 

personal care, homemaker services, 

nutritional meals, home health nurses 

and/or aides, and assistance with 

applying for benefits and programs. The 

Agency will assist caregivers providing 

respite care, assist them in locating 

services, and arrange for training on 

caring for someone at home.  

 

Needs Identified 
 

 

 

 

Existing and potential needs of older 

adults, adults with disabilities and their 

caregivers in the PSA include 

transportation, assistance paying for 

utilities, medical care, dental care, 

prescription medications, and healthy 

foods, personal care, homemaker 

services, nutritional meals, congregate 

meals, home health nurses and/or aides, 

and assistance with applying for benefits 

and programs. 

 

Resources 
 

 

 

 

Existing services and resources in the 

PSA are: 

• Congregate Meals 

• Three Senior Centers 

• Recreational Activities 

• Wellness Activities 

• Crime Prevention 

• Information & Assistance 

• Nutrition Education 

• Transportation 

• Utility Assistance 

• Home Delivered Meals 

• Frozen Home Delivered Meals 

provide for weekends and holidays 

• Home Delivered meals that do not 

require refrigeration in the event of a 

natural disaster 

• Homemaker 

Identify and explain how the Area Agency will address 

vulnerable and most-in-need citizens of the PSA. 

Describe the existing and potential needs of older 

adults, adults with disabilities, and their caregivers 

in the PSA. 

1. Determine existing services and resources within 

the PSA currently available for addressing the 

needs identified. 
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• Medical Alert 

• Personal Care 

• NFCSP In Home Respite 

• NFCSP Information & Assistance 

• In Home Services 

 

 

 

 

There is no local Aging and Disability 

Resource Center in St. Charles Parish. 

The Council on Aging’s website contains 

a link to Louisiana’s Aging and 

Disability Resource Center. St. Charles 

Council on Aging, Inc. will refer 

individuals to either the Baton Rouge or 

Houma Aging and Disability Resource 

Center. The Area Agency also works 

closely with the community agencies in 

St. Charles Parish to insure services are 

available for individuals with disabilities. 

 

Service Gaps and Barriers 
 

 

 

 

Unmet needs include dental care, hearing 

exams, hearing aids, and eye care. 

Under-utilized services are recreation, 

and services at the senior centers. Gaps 

in services include outreach, crime 

prevention, and information and 

assistance. Because the state requires that 

outreach be one-on-one and not from 

central locations, it is impossible for case 

workers to identify all potential clients in 

St. Charles Parish. Some elderly adults 

live in extremely rural areas that are 

accessible by inferior roads or boats 

making it impossible for them to access 

transportation provided. 

 

Budget Impact 
 

 

 

 

 

The AAA budget will be shaped by the 

Area Plan. Possible funding sources for 

St. Charles Council on Aging, Inc. Area 

Agency on Aging are local tax millages, 

assistance through United Way of St. 

Charles, federal and state funds. By 

braiding these funds, St. Charles Council 

on Aging, Inc. is able to provide services 

on a consistent and stable level to 

individuals with disabilities and the 

elderly of St. Charles Parish. 

 

Section 6 

Targeted Populations 
 

 

 

 

 

 

 

 

2. Explain the association between the Aging 

Agency and the local Aging and Disability 

Resource Center. 

Provide a description of unmet needs, under-utilized 

services, gaps, and barriers that prevent access to services. 

Explain how the AAA budget will be impacted by the 

Area Plan. Briefly describe possible funding sources. 

How will additional funding be obtained to close service 

gaps? 

Describe how the AAA’s policies meet the need of the 

targeted populations. Include a review of the targeting 

priorities established in the OAA. Explain how the Area 

Agency will target specific goals as outlined in the GOEA 

State Plan 9See GOEA Website; Documents). Identify 

existing target populations in the PSA and methods used 

to identify them. Expound on their characteristics, 

locations, and needs. How will they be addressed in the 

current Area Plan? How has this changed from the 

previous plan? Discuss barriers that may exist for 

providing services to those targeted populations, and how 

the AAA plans to overcome those barriers. 
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The AAA’s policy meet the needs of 

targeted populations by providing a 

comprehensive, coordinated system of 

services that promotes independent and 

well-being for the parish’s older adults, 

those with disabilities and their 

caregivers while insuring preference is 

given to older persons with the greatest 

economic and social need and provide as 

many services as possible in the most 

effective manner. 

The AAA will target specific goals as 

outlined in the GOEA State Plan. These 

goals include senior centers, 

transportation, financial assistance, in-

home services, education and recreation. 

Existing target populations in the PSA 

include individuals with disabilities, 

caregivers and older persons with the 

greatest economic and social need. These 

individuals are identified through center 

managers, case workers, and requests 

from members in the community. These 

people are located throughout the parish 

and their needs include: 

• Congregate Meals 

• Senior Centers 

• Recreational Activities 

• Wellness Activities 

• Crime Prevention 

• Information & Assistance 

• Nutrition Education 

• Transportation 

• Utility Assistance 

• Home Delivered Meals 

• Homemaker 

• Medical Alert 

• Personal Care 

• NFCSP In Home Respite 

• NFCSP Information & Assistance 

• Material Aide (Food for Seniors) 

• Legal Assistance 

• Medical, Dental and Vision Care 

 

Lack of funding is the primary barrier to 

providing services. The AAA plans to 

contact community agencies and services 

organizations to secure assistance for 

unmet needs. 

Section 7 

Community Meetings 
St. Charles Council on Aging, Inc. Area 

Agency on Aging 

Area Plan Needs Assessment 

Community Meeting Record Fiscal 

Years 2019 – 2023 

New Sarpy Activity Center 

Date of Meeting: September 5, 2018 

Location of Meeting: 

626 Pine Street, Suite B 

Hahnville, LA 70057 

1. Describe the format and attach copies 

of the agenda for the meeting.  

Ms. Keller led the Community 

Meeting. She reviewed the results 

from the Louisiana Senior Needs 

Assessment with the members. 
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2. Briefly summarize comments of those 

in attendance at the meeting.  

New Sarpy Center Clients commented 

they did not think everyone 

understood the surveys. 

3. Indicate revisions made due to 

comments, if applicable.  

There were no revisions made due to 

comments. 

4. Attach a copy of the attendance list 

indicating attendee’s name 

organization or group representing 

minority elderly person, rural elderly 

persons, caregiver, and/or grandparent 

raising grandchild, etc. Mark as: 

Needs Assessment Community 

Meeting Record. 

Note: A separate Community Meeting 

Form is required for each meeting 

held. 

 

 

 

Community Meetings 
St. Charles Council on Aging, Inc. Area 

Agency on Aging 

Area Plan Needs Assessment 

Community Meeting Record Fiscal 

Years 2019 – 2023 

Norco Activity Center 

Date of Meeting: September 14, 2018 

Location of Meeting: 

149 Apple Street 

Norco, LA 70079 

1. Describe the format and attach copies 

of the agenda for the meeting.  

Ms. Keller led the Community 

Meeting. She reviewed the results 

from the Louisiana Senior Needs 

Assessment with the members. 

2. Briefly summarize comments of those 

in attendance at the meeting.  

Norco Center Clients were astonished 

the Transportation, Center, Home 

Delivered Meals, Personal Care, 

Homemaker, and Respite service 

questions on the survey did not have 

higher persons who answered “very” 

to. 

3. Indicate revisions made due to 

comments, if applicable.  
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There were no revisions made due to 

comments. 

4. Attach a copy of the attendance list 

indicating attendee’s name 

organization or group representing 

minority elderly person, rural elderly 

persons, caregiver, and/or grandparent 

raising grandchild, etc. Mark as: 

Needs Assessment Community 

Meeting Record. 

Note: A separate Community Meeting 

Form is required for each meeting 

held. 

 

 

 

Community Meetings 
St. Charles Council on Aging, Inc. Area 

Agency on Aging 

Area Plan Needs Assessment 

Community Meeting Record Fiscal 

Years 2019 – 2023 

Luling Activity Center 

Date of Meeting: September 18, 2018 

Location of Meeting: 

145 Angus Drive 

Luling, LA 70070 

1. Describe the format and attach copies 

of the agenda for the meeting.  

Ms. Keller led the Community 

Meeting. She reviewed the results 

from the Louisiana Senior Needs 

Assessment with the members. 

2. Briefly summarize comments of those 

in attendance at the meeting.  

Luling Center Clients commented 

they felt the in home services were 

very important to them 

3. Indicate revisions made due to 

comments, if applicable.  

There were no revisions made due to 

comments. 

4. Attach a copy of the attendance list 

indicating attendee’s name 

organization or group representing 

minority elderly person, rural elderly 

persons, caregiver, and/or grandparent 

raising grandchild, etc. Mark as: 

Needs Assessment Community 

Meeting Record. 
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Note: A separate Community Meeting 

Form is required for each meeting 

held. 

 

 

 

Community Meetings 
St. Charles Council on Aging, Inc. Area 

Agency on Aging 

Area Plan Needs Assessment 

Community Meeting Record Fiscal 

Years 2019 – 2023 

Advisory Council Meeting 

Date of Meeting: September 19, 2018 

Location of Meeting: 

626 Pine Street, Suite A 

Hahnville, LA 70057 

1. Describe the format and attach copies 

of the agenda for the meeting.  

Ms. Keller led the Community 

Meeting. She reviewed the results 

from the Louisiana Senior Needs 

Assessment with the members. 

2. Briefly summarize comments of those 

in attendance at the meeting.  

Advisory Council Members were 

disappointed in the number of surveys 

participates returned. They too taught 

there would be a greater need for in 

home services. 

3. Indicate revisions made due to 

comments, if applicable.  

There were no revisions made due to 

comments. 

4. Attach a copy of the attendance list 

indicating attendee’s name 

organization or group representing 

minority elderly person, rural elderly 

persons, caregiver, and/or grandparent 

raising grandchild, etc. Mark as: 

Needs Assessment Community 

Meeting Record. 

Note: A separate Community Meeting 

Form is required for each meeting 

held. 
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Section 8 

Results of Public Hearing 
St. Charles Council on Aging, Inc. 

Area Agency on Aging 

1. Complete the following record for 

all Public Hearings conducted on 

the proposed plan. 
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T
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#
 

A
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626 Pine 

Street, 

Suite A 

Hahnville, 

LA 70057 

9/21/18 10 0 1 1 3 13 

 

2. Briefly summarize comments of 

those in attendance. 

There were no comments from 

those in attendance. 

3. Indicate needs identified through 

public hearings from the 

following: 

Elected Officials: No needs 

identified. 

Public Officials: No needs 

identified. 

Service Providers including 

Entitlement Programs: No needs 

identified. 

Service Recipients: No needs 

identified. 

Older Individuals: No needs 

identified.  

Specify others, such as, caretakers: 

No needs identified. 

4. Summarize comments and indicate 

revisions made due to comments if 

applicable. 

There were no revisions made due 

to comments. 

5. Specify methods and dates used in 

publicizing hearings. 

St. Charles COA advertised in the 

St. Charles Herald guide twenty-
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two days prior to the hearing held 

on September 21, 2018.  

6. Indicate the views of service 

recipients regarding general policy 

in the development and 

administration of the area plan. 

There were no views indicated 

from service recipients. 

 

INSERT  CERTIFIED PUBLIC 

NOTICE 

 

 

Section 9 

Identification of Priorities 

 
 

 

 

 

 

 

 

St. Charles Council on Aging, Inc. as the 

Area Agency on Aging for St. Charles 

Parish develops a four-year Area Plan. 

The Council on Aging uses a Needs 

Assessment process to determine: 

Priority Issues of Older Persons Areas 

where services are lacking. 

The Needs Assessment determined the 

services currently provided by the 

Describe the Area Agency’s planning cycle priorities derived 

from the Needs Assessment process. Explain how the agency 

will meet targeting mandates. List the factors which have 

influenced the agency’s priorities; the Area Plan goals and 

objectives must relate to the priorities established in this 

section. Some factors may include resources, number of 

persons served, administrative changes, and service delivery 

constrains. 
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Council on Aging are necessary, 

important and adequately available. 

Services are provided a minimum of two 

hundred and fifty days a year. The 

Council on Aging plans to continue to 

provide these services at the current level 

including: 

• Assisted Transportation 

• Congregate Meals 

• Crime Prevention 

• Health Promotion & Disease 

Prevention 

• Home Delivered Meals 

• Homemaker 

• Information & Assistant 

• Legal Assistance 

• Material Aide (Food for Seniors) 

• Medical Alert 

• NFCSP Information & Assistant 

• NFCSP In-Home Respite 

• Outreach 

• Personal Care 

• Recreation 

• Transportation 

• Utility Assistance 

 

AAA is committed to helping seniors 

stay safely in their homes. Caseworkers, 

home delivered meal, case management, 

caregiver support, adequate 

transportation, and the variety of other 

services offered through the aging 

network help people stay in their own 

homes and prevent institutionalization. 

The AAA is dedicated to working with 

community stakeholders to improve 

access to services and increase 

effectiveness of the services offered to 

help seniors stay safely in their homes. 

Providing education and training on 

staying healthy and active are vital to 

healthy aging. The AAA and its 

Advisory Council are dedicated to 

promoting healthy aging in our 

communities. Healthy aging will not only 

improve the quality of life for seniors and 

caregivers, but can also reduce the 

burden on social and medical services 

later in life.  

A plan has been developed to monitor 

services and to measure provision of 

services. Currently COA does have 

waiting lists. This is monitored weekly 

and evaluated. 

Goals and objectives have been included 

in Area Plan 2019 – 2023 to address 

needs identified as services that may be 

inadequate or lacking. 

 

Section 10 

Area Plan Goals and Objectives 
 

 

 

 

 

 

 

 

 

AAA’s objectives must address Title IIIB, Title IIID, and 

Title IIIE services as follows:  Access Services (Information 

and Assistance, Outreach, Assisted Transportation, and 

Case Management); In-Home Services (Home Delivered 

Meals, Chore, Homemaker, Personal Care, Home 

Repair/Modification, Sitter, Telephoning); Health 

Promotion/Disease Prevention (Medication Management, 

Evidence-Based Wellness); Family Caregiver Services (In-

Home, Group and Institutional Respite, Adult Day Care, 

Adult Day Health Care, Individual Care Support, Individual 

Counseling, Support Groups, Case Management, Outreach, 

Information & Assistance); Family Caregiver Supplemental 

Services (Material Aid, Personal Care, Sitter, Chore, Home 

Delivered Meals, Home Repair/Modification); Ombudsman 

(Awareness and Partnerships); and Elderly Protective 

Services – EPS (Awareness and Partnership). 
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#1 Goal – Transportation 

Narrative: 

To continue, expand and improve Access 

Service – Transportation to seniors of St. 

Charles Parish. Except to increase level 

of services, no change is expected to be 

made to the service. No changes are 

anticipated as being needed in the 

Service Delivery of a Monday – Friday 

schedule. 

Goal Statement: 

Administration of service will remain the 

same. St. Charles Council on Aging, Inc. 

utilizes the skills of its employee/staff as 

well as any technology that is available 

(computer programs, etc.) Training of 

staff is considered essential to the 

improvement of service. 

Rationale: 

Transportation, in general, and 

specifically for medical appointments, 

was ranked high as a need in Needs 

Assessment process. 

Objective 1.1  

Expand Transportation available 

A. Apply for vehicles – Federal 

Transit Act Section 5310 

Enhanced Mobility of Seniors & 

Individuals with Disabilities 

Application (November 2019; 

November 2020; November 2021; 

November 2022) 

B. Provide local match of 20%  

Objective 1.2 

Contract with qualified provider (July 

2020; July 2021; July 2022; July 2023) 

A. Expand hours the service is 

available if funds permit 

B. Increase availability to medical 

facilities   

Objective 1.3 

Continue to monitor the service using 

current plan. 

A. Compare monthly reports to 

Budget projections (July – June 

2019; July – June 2020; July – 

June 2021; July – June 2022; July 

– June 2023) 

B. Utilize Advisory Council 

Assessment Committee to monitor 

services and providers annually 

(March 2020; March 2021; March 

2022; March 2023) 

 

#2 Goal – Assist with Finance and 

Financial Services 

Narrative: 

To provide assistance with management 

of finances as well as support and 

services. 

Rationale: 

Provide assistance with management of 

financial obligations as well as assistance 

in obtaining support and services to 

provide the senior with the best quality of 

life. 

Objective 2.1 

Assistance with applying for benefits 
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A. Assist with completing Medicare 

Forms (July – June 2020; July – 

June 2021; July – June 2022; July 

– June 2023) 

B. Assist with completing Insurance 

Forms  (July – June 2020; July – 

June 2021; July – June 2022; July 

– June 2023) 

C. Assist with completing Louisiana 

Department of Children and 

Family Services Forms (July – 

June 2020; July – June 2021; July 

– June 2022; July – June 2023) 

Objective 2.2  

Household Finances 

A. Assist with writing checks (July – 

June 2020; July – June 2021; July 

– June 2022; July – June 2023) 

B. Assist with bill payments (July – 

June 2020; July – June 2021; July 

– June 2022; July – June 2023) 

C. Assist with budgeting (July – June 

2020; July – June 2021; July – 

June 2022; July – June 2023) 

Objective 2.3 

Assistance with paying for utilities for 

individuals with limited income 

A. Assist with completing Utilities 

application for Power to Care (July 

– June 2020; July – June 2021; 

July – June 2022; July – June 

2023) 

Objective 2.4 

Providing Food for Seniors information 

to public 

A. Distributing Food for Seniors 

contact information (July – June 

2020; July – June 2021; July – 

June 2022; July – June 2023) 

B. Delivering Food for Senior Boxes 

to qualifying individuals (July – 

June 2020; July – June 2021; July 

– June 2022; July – June 2023) 

 

#3 Goal – Area/Statement – In-Home 

Services 

Narrative: 

Increase Personal Care, Homemaker, and 

National Family Caregiver Support 

Program In-Home Respite Service 

provided. Except to increase level of 

services, no change is expected to be 

made to the service. No changes are 

anticipated as being needed in the 

Service Delivery of a Monday – Friday 

schedule. 

Goal Statement: 

Administration of the service will remain 

the same. St. Charles Council on Aging, 

Inc. utilizes the skills of its 

employee/staff as well as any technology 

that is available (computer programs, 

etc.) Training of staff is considered 

essential to the improvement of service. 

Rational: 

Services provided to individuals in-home 

were ranked very high as a need on the 

Needs Assessment. This service enables 

a person to remain at home and relieves 

the caregiver. 

Objective 3.1 
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Contract with qualified provider to 

provide Personal Care (July 2019 – June 

2023) 

A. Through budget process identify 

funds available for Personal Care 

(July – June 2020; July – June 

2021; July – June 2022; July – 

June 2023) 

B. Provide Personal Care to each 

eligible individual 

C. Provide services five days per 

week one hour per visit 

Objective 3.2 

Contract with qualified provider to 

provide Homemaker Services (July 2019 

– June 2023) 

A. Through budget process identify 

funds available for Homemaker 

(July – June 2020; July – June 

2021; July – June 2022; July – 

June 2023) 

B. Provide Homemaker to each 

eligible individual 

C. Provide services two hours per 

visit, one visit each week 

Objective 3.3 

Contract with qualified provider to 

provide National Family Caregiver 

Support Program In-Home Respite (July 

2019 – June 2023) 

A. Through budget process identify 

funds available for National 

Family Caregiver Support Program 

In-Home Respite (July – June 

2020; July – June 2021; July – 

June 2022; July – June 2023) 

B. Provide National Family Caregiver 

Support Program In-Home Respite 

to each eligible individual 

C. Provide services a maximum of 

one hundred twenty hours per 

twelve month period schedule to 

be determined by caregiver 

Objective 3.4 

Continue to monitor the service using 

current plan 

A. Compare monthly reports to 

Budget projections (July – June 

2019; July – June 2020; July – 

June 2021; July – June 2022; July 

– June 2023) 

B. Utilize Advisory Council 

Assessment Committee to monitor 

services and providers annually 

(March 2020; March 2021; March 

2022; March 2023) 

 

#4 Goal – Education and Recreation 

Narrative: 

Increase opportunities for older adults to 

participate in activities. Except to 

increase level of services, no change is 

expected to be made to the service. No 

changes are anticipated as being needed 

in the service delivery of a Monday – 

Friday schedule. 

Goal Statement: 

Administration of the service will remain 

the same. St. Charles Council on Aging, 

Inc. utilizes the skills of its 

employee/staff as well as any technology 

that is available (computer programs, 
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etc.) Training of staff is considered 

essential to the improvement of service. 

Rationale: 

Activities increase independence and 

opportunities for new experiences to 

older adults. 

Objective 4.1 

Form Activity Committee 

A. Enlist older adults to work with 

staff to develop plans on monthly 

basis (July – June 2020; July – 

June 2021; July – June 2022; July 

– June 2023) 

1. Classes 

2. Seminars 

Objective 4.2 

Schedule monthly meetings of 

committees (July – June 2020; July – 

June 2021; July – June 2022; July – June 

2023) 

Objective 4.3 

Cultivate partnership with St. Charles 

Parish Department of Parks and 

Recreation (July – June 2020; July – June 

2021; July – June 2022; July – June 

2023) 

Objective 4.4 

Continue to monitor the service using 

current plan (July – June 2020; July – 

June 2021; July – June 2022; July – June 

2023) 

Objective 4.5 

Compare monthly reports to Budget 

projections (July – June 2020; July – 

June 2021; July – June 2022; July – June 

2023) 

Objective 4.6 

Utilize Advisory Council Assessment 

Committee to monitor services and 

providers annually (March 2020; March 

2021; March 2022; March 2023) 

 

#5 Goal – Senior Centers 

Narrative: 

Increase awareness of services available 

to seniors at Senior Centers. Except to 

increase level of services, no change is 

expected to be made to the service. No 

changes are anticipated as being needed 

in the service delivery of a Monday – 

Friday schedule. 

Goal Statement: 

Administration of the service will remain 

the same. St. Charles Council on Aging, 

Inc. utilizes the skills of its 

employee/staff as well as any technology 

that is available (computer programs, 

etc.) Training of staff is considered 

essential to the improvement of service. 

Rationale: 

Keep seniors engaged and active in a 

variety of activities. 

Objective 5.1 

Congregate Meals will provide 

opportunities for social interactions (July 

– June 2020; July – June 2021; July – 

June 2022; July – June 2023) 

Objective 5.2 

Social interaction (July – June 2020; July 

– June 2021; July – June 2022; July – 

June 2023) 

Objective 5.3 
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Educational presentations to address 

needs of seniors (July – June 2020; July 

– June 2021; July – June 2022; July – 

June 2023) 

Objective 5.4 

Staging area for transportation activities 

(July – June 2020; July – June 2021; July 

– June 2022; July – June 2023) 

Objective 5.5 

Monitoring and assisting client needs 

(July – June 2020; July – June 2021; July 

– June 2022; July – June 2023) 

Objective 5.6 

Monthly legal information sessions (July 

– June 2020; July – June 2021; July – 

June 2022; July – June 2023) 
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Section 11 
 

ST. CHARLES COUNCIL ON AGING, INC. AREA AGENCY ON AGING 

SUMMARY OF SERVICES UNDER THE AREA PLAN 
 

Mark all services to be administered under the Area Plan by funding source 

SERVICES TO BE PROVIDED 
III 
B 

III 
C 

III 
D 

III 
E 

SENIOR 
CENTER 

LOCAL 
FUNDS 

IN 
KIND  

OTHER 
FUNDS 

Adult Day Care/Health         

Assisted Transport       √  

Case Management          

Chore         

Congregate Meals  √   √ √  √ 

Home Delivered Meals  √    √  √ 

Homemaker √     √  √ 

Information & Assistance    √   √  √   

Legal Assistance √     √   

Nutrition Counseling         

Nutrition Education  √    √   

Outreach         √     √   

Personal Care √     √  √ 

Transportation √     √  √ 

Counseling               

Crime Prevention Services       √  

Home Repair/Modification         

Material Aid       √  

Medical Alert √     √   

Placement Services         

Recreation      √   

Telephoning         

Utility Assistance        √ 

Visiting         

Wellness   √   √   

Respite    √  √  √ 

Sitter         
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Section 12 

Disaster Preparedness 

 

TOO BIG SEE ATTACHED 

 

Section 13 

Title III Request for Waiver of Priority Services (Optional) 

 

NONE 
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Section 14 

Governing Board  
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Section 15 

Advisory Council 
Area Agency on Aging Advisory Council Membership 
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Section 18 

Needs Assessment Surveys and Tally Forms 

COMMUNITY AGENCY NEEDS ASSESSMENT 
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42 
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COMMUNITY AGENCY NEEDS ASSESSMENT TALLY 
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52 
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56 
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60 
 

 



61 
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# of Responces

1.  Of surveys returned, how many marked :

130  I am answering for myself

16 I am answering for someone I care for

16  I am helping someone I care for answer

96  I am over 55 years old

34  I am disabled

19 I am a caregiver

2.  How many respondents receive services from the AAA/COA or ADRC?            

115 Yes No

VE
RY

a.   116 26

b.  54 19

c.   61 26

d.   18 22

e.   57 29

f. 45 21

g.   53 37

h.   29 28

i. 51 28

j.    52 35

k.   101 3

l. 52 25

m.  34 16

n.  37 16

o.   44 27

p.   29 15

q.   59 15

r.    64 32

s.  43 30

t. 58 19

u.   60 17

v.   41 24

w.  58 24

x.   22 7

y.   36 19

z.   66 22

aa. 38 13

bb. 24 8

cc. 17 7

dd. 18 9

ee. 20 15

ff.  41 23

VE
RY

33 21

37 17

22 14

26 19

13 17

23 24

24 21

26 21

St
on

gl
y 

Ag
re

e

a.  25

b. 30

c.    32

d.    31

e.    21

No
ne

5 6

9 5

7 4

12 1

24

13

19

0

Assistance with writing checks, bill payments, and 

budgeting

Assistance with completing Medicare & Insurance forms

Assistance with applying for benefits and programs

I need help paying for services the person I care for needs.

I need help locating services for the person I care for

I would like training on caring for someone at home

I need somewhere for the person I care for to be during the 

dayI sometimes need temporary relief from my caregiver duties 

(respite)

16

7

5

8

22

Makes it difficult to walk, climb stairs, reach, lift or carry things

that has made it difficult for you to work at a job or business

None of these

Makes it hard to go outside alone

Makes it difficult to see or hear38

44

55

Exercising, dancing, walking classes or groups with others 

like me

Information on how to eat healthy

Having someone bring a meal to my home every day (Home 

delivered Meals)

Respite Care (personal care provided to individuals to give 

caregiver a break)

 Help with personal care (bathing, dressing, eating meals, 

taking medicine, etc.)

Information on health issues and new medications

Having someone help me with my prescription medicine

Keeping warm or cool as the weather changes

Preventing falls and other accidents

Someone to call when I feel threatened or taken advantage 

of

Modifications to my home so that I can get around safely

A senior center that is close to my home

Help with health problems and alcohol/drugs/smoking 

cessation

Home health/nurses and nurse aide

Dental Care (Dentures), Eye Care (eyeglasses), Hearing Aid

108

77

16

160

Knowing what services are available and how to get them

Information or help applying for health insurance or

prescription coverage

Transportation to the Senior Center, store, doctor’s office, 

pharmacy, or errands.

Learning to read/write, computer basics, or other classes

Having a meal with my friends or others like me

Getting the exercise that is good for me

f.   Help paying for healthy food

a.  Utilities or an unexpected bill

50

LOUISIANA SENIOR NEEDS ASSESSMENT TALLY

3.  How many respondents marked each?

Having someone to talk to when I feel lonely. (Telephone 

Reassurance)

Taking part in fun activities (such as crafts, music, games) 

with others like me

QU
IT

E 
A 

BI
T

A 
LI

TT
LE

NO
T 

AT
 

AL
L

9

65

53

96

55

73

48

81

Someone to protect my rights, safety, property or dignity

Help keeping my home clean. (Homemaker/Housework 

Services)

Help making choices about future medical care and end of

life decisions

113

102

57

NO
T 

AT
 

AL
L

90

109

115

5. How much do you need help paying for the following:

75

86

58

e.  Health insurance

78

93

86

98

Limits your ability to dress, bathe, or get around inside your home

Rental Assistance and/or Energy Assistance

Low interest loans or grants to renovate or purchase a home

Assistance with public senior housing and/or assisted living 

facilities

St
ro

ng
ly

 

Di
sa

gr
ee

b.  Dental Care and/or Dentures

c.  Hearing Exam and/or Hearing Aids

d.  Paying for an Eye Exam and/or eyeglasses

60

53

42

65

80

89

68

89

67

45

65

63

61

80

70

4.  How many respondents marked: have a medical (physical/mental/emotional) 

condition that

45

84

QU
IT

E 
A 

BI
T

A LI
TT

LE

g.  Medical Care

h.  Prescriptions or prescription drug coverage

Child under 18 years old

1

2

1

2

Over 60 years old

Has a disability

Both elderly and disabled

f.    Of the persons you care for, how many are:                              On
e

Tw
o

3+

85

85

7. CAREGIVER: Show how many respondents replied for 

each

Ag
re

e

Di
sa

gr
ee


