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Section 1

Mission Statement

The Governor’s Office of Elderly Affairs’ mission
statement is “To serve as the focal point for the
development, implementation, and administration of
the public policy for the State of Louisiana, and
address the needs of the state’s elderly citizens.”
Provide the mission statement which describes the
purpose and overall goal(s) of the Area Agency on
Aging.

The vision of St. Charles Council on
Aging, Inc. is to improve the quality of
life for Senior Citizens in St. Charles
Parish.

The purpose of St. Charles Council on
Aging, Inc. is to give voice, healing, and
security to Senior Citizens in St. Charles
Parish.

The St. Charles Council on Aging, Inc.
will follow the goals and objectives
written in the Area Plan submitted for
Fiscal Years 2019 — 2023.

The Council’s mission is to serve as
primary provider of elderly services in
St. Charles Parish.

Section 2

Description of the Planning and

Service Area (PSA)

Provide a description of the physical and
demographic characteristics of the PSA and the
unique resources and/or constrains. Describe the
service delivery system, challenges, and successes
in the local system development, public and private
resources.

St. Charles Parish is considered a rural
area. There are no incorporated areas.
The Hale Boggs Bridge unites the east
and west banks of St. Charles Parish. The
bridge crosses the Mississippi River at
Luling on the Westbank and Destrehan
on the Eastbank. St. Charles Parish
borders St. John the Baptist Parish on the
west, Jefferson Parish on the east,
Lafourche Parish on the south, and Lake
Pontchartrain lies to the north / northeast.
The Parish Council and the Parish
President comprise the governmental
body for the parish. The seat of
government is located in Hahnville.

Interstate 10 and 310 interchange
provides access to St. Charles Parish
residents to medical services, and
shopping opportunities located in
neighboring parishes while at the same
time opening St. Charles Parish to
development of these same opportunities.
St. Charles Parish is home to many oil
refineries and industrial companies. It is
also home to the Entergy Waterford I11
Nuclear Plant. The Parish supports a
strong fishing industry, and agriculture
industry. The Tourism industry has
strengthened in recent years.

Area Profile

1. Ildentify cities / towns designated as rural in
the PSA. Describe population using the 2010
Census Data. (Include chart showing
population data)




The communities of Montz, Norco, New
Sarpy, Destrehan, and St. Rose are
located on the Eastbank of the river, Des
Allemands, Bayou Gauche, Paradis,
Boutte, Luling, Hahnville, Killona, and
Ama are the communities on the
Westbank of the river. According to the
2010 Census update there are 52,780
people living in St. Charles Parish. The
median age is 36.5. Approximately 7,788
are sixty and older, which is 14.8 percent
of the population. The Council on Aging
serves 5,360 St. Charles residents who
are 60 and older. Services are provided to
69 percent of the senior citizens of St.
Charles Parish.

2. ldentify cities/towns designated as urban in the
planning and service area. Describe population using
the 2010 Census Data. (Include chart showing
population data)

There are no urban areas in the planning
and service area.

3. Describe significant differences among
cities/towns/communities in the PSA as relates to
availability of services, resources, populations,
economy, etc.

Most communities in the parish have
older adults with the greatest economic
and social needs. The areas of Killona,
Hahnville, Ama, Boutte, Luling, and St.
Rose have been identified as areas which
have low-income minority groups. Since
St. Charles Parish is considered rural,
residents of outlaying communities may

have limited access to shopping, health
services, transportation, and other social
services. Residents of more densely
population areas have easier access to
medical services, shopping, and
employment opportunities.

Focal Points

1. For the purpose of assuring access to
information and services for older persons, the
area agency shall work with the community
and officials in the PSA to ensure that focal
points are available in each community.
Define “community” for the purposes of focal
point designation.

St. Charles Council on Aging, Inc.
presently operates three focal points,
which serve as both Senior Centers and
Meal Sites.

2. List community focal points within the
PSA (include addresses) as reported on the
NAPIS State Program Report. Attach maps of
the PSA and indicate all Focal Points.

Community Served | Name & Address of Focal Point

Luling Activity Center

1 | Westbank 145 Angus Drive
Luling, LA 70070
New Sarpy Activity Center
2 ggrRose to New 150 Troxclair Drive
Py New Sarpy, LA 70078
Norco Activity Center

3 | Norco to Montz 149 Apple Street

Norco, LA 70079




Summary of the Needs
Assessment

Provide an explanation of the needs assessment
process and result. Describe how the survey was
distributed and to whom. Did specific groups have
similar responses? What were some comments
received from respondents? Describe some
conclusions determined from the survey results.

The Needs Assessment process began
with identifying the information staff
need in order to plan for a four year
cycle. All data was analyzed after it was
collected. Data review included analysis
of the general and the service population,
community meetings, and a survey of
senior citizens in the parish. The survey
was distributed to 739 clients.
Participants returned 160 surveys.

Community meetings were held at the St.

Charles Council on Aging Luling, New
Sarpy, and Norco Activity Centers, and
Advisory Council meeting to review and
discuss the survey results. Minority
groups, individuals with disabilities,
caregivers, and individuals living in rural
areas of the Parish were represented in
the Community Meetings and the
surveys.

Generally respondents wanted more
information about available services,
educational classes, exercise, preventing
falls, and medical needs. One hundred
thirty-one respondents have a medical
condition that limits their ability to care
for themselves. A correlation was noted
between individuals with low income and
the need for financial assistance with
utilities, unexpected bills, medical needs,
dental needs, and paying for healthy
food. Caregivers indicated they need
respite care, assistance paying for
services, and training on caring for
somone at home.

Description of Priority Groups

Provide a clear and concise description of target
groups in your PSA. How will the needs assessment
impact elderly persons: with greatest Economical and
Social need, at risk for institutional placement, with
limited English proficiency, with cognitive disorders,
residing in rural areas, Minorities, Native Americans,
and other vulnerable populations?

St. Charles Council on Aging, Inc. Area
Agency on Aging provides services to all
groups without regard to race, color,



national origin, religion, sex, income,
political affiliation, or disabilities. The
needs of the older persons residing in
rural areas of the planning service area
were reviewed and ranked according to
the needs assessment and were rieviewed
and discussed at the community
meetings. Target groups according to the
needs assessment include elderly persons
with the greatest economic and social
need, caregivers, and persons with
physical limitations.

Persons with economical and social
needs indicated they needed
transportation, assistance paying for
utilities, medical care, dental care,
prescription medications, and healthy
foods. Persons at risk for institutional
placement need assisstance with
transportation, personal care, homemaker
services, nutritional meals, home health
nurses and/or aides, and assistance with
applying for benefits and programs.
Caregivers indicated a need for respite
care, locating services, and training on
caring for someone at home. Individuals
with cognitive disorders need assistance
with all of the above services.

All respondents live in rural areas. Many
respondents would like to know what
services are available and how to get
them, to learn new things, to learn how to
prevent falls, dental and eye care, and to
use a senior center near their homes.

Section 3

Description of the Area Agency
on Aging

1. Describe how the Area Agency, on behalf of all
older individuals, will carry out its role as the
leader on aging issues in the PSA. Explain the
community-based system of services and how it
will promote independence, protect, and preserve
the quality of life for seniors and caregivers.

St. Charles Council on Aging, Inc. was
formally organized in December of 1973.
In April of 1974, funds were awarded by
the Bureau of Aging Services and the St.
Charles Parish Police Jury to operate a
program for the elderly of St. Charles
Parish. St. Charles Council on Aging was
incorporated as a non-profit organization
on January 12, 1976.

St. Charles Council on Aging, Inc. is
designated as a private non-profit
organization serving as the Area Agency
on Aging for St. Charles Parish — the
Planning and Service Area (PSA). The
Agency administers a service system that
is coordinated and comprehensive while
at the same time providing the level of
sevices to meet the needs of the elderly
individuals and support to the family of
those receiving St. charles Council on
Aging, Inc. seeks adequate resources to
provide stable funding to meet those
needs.



St. Charles Council on Agin, Inc. is
governed by a thirteen member Board of
Directors. VVolunteers representing
communities throughout St. Charles
Parish develop and oversee the
administration of policies to govern the
agency, procedures to administer
programs and criteria for service
delivery. The Board of Directors take an
active role in the development,
implementation, and monitoring of
budgets; service criteria and standards
and strives to promote programs and
services of the agency to the community.
Standing Committees meet on a regular
basis to review input from the staff and
to update and revise policies. In addition,
ad hoc or special committees are
appointed for specific tasks as needed.

A twenty-one member Advisory Council
Is responsible for planning, developing,
and evaluating services. Members of the
Advisory Council serve on all Standing
Committees of the Board of Directors.

Paid staff of St. Charles Council on
Aging, Inc. administers, supervises, and
provides services of St. Charles Council
on Aging, Inc. The lines od authority
from the Board of Directors and
Advisory Council to the Executive
Director and staff are clear and respected
by all those involved. (See
Orgainizational Chart)

St. Charles Council on Aging, Inc. Area
Agency on Aging is charged with the

responsibilty of the development and
administration of the Area Plan. Federal
and State funds are insufficient to
provide serivces to all eldelry clients.
Using funds from local millage, federal
and state funds, St. Charles Council on
Aging, Inc. is able to provide services on
a consistent and stable level to the elderly
of St. Charles Parish. Sometimes clients
may be put on a waiitng list untill the
service becomes available. Waiting lists
will be reviewed weekly.

St. Charles Council on Aging, Inc. will
promote independence, preserve the
quality of life and act as a leader by:

e Implementing the Older American’s
Act

e Providing activity centers to serve as
community focal points where meals,
social recreation, education, and
health maintenance activities are
offered

e Educating seniors in ways to protect
their rights, safety, property, and
dignity

e Providing hot, nutritious home-
delivered meals to homebound
persons Monday through Friday

e Providing nutritious frozen meals for
weekends and holidays on a limited
basis

e Providing homemaker assistance with
light housekeeping to eligible
homebound elderly and disabled
individuals



e Providing individual information,
referals, and follow-up for legal,
medical, medical alert, and other
services as needed

e Providing services which include
respite, education and assistance for
caregivers of eldelry persons and
caregiveres of people with disabilities
who are under 60 years of age

e Providing outreach to identify isolated
and hard to reach individuals to assist
them in gaining access to needed
services

e Providing transportation for the
eldelry to activity centers, banks,
medical facilities, post office,
shopping, pay bills and run errands

e Providing transportion for people with
disabiliteis for therapy, dialysis,
banks, medical facilities, post office,
shopping, pay bills and run errands

e Providing utitlity assistance through
Power to Care to eligible low income
elderly and people with disabilities.

2. Describe how the agency coordinates and delivers
services, the connection it has to local
agencies/providers, strengths and weaknesses and
how the agency ensures service system delivery.

St. Charles Council on Aging, Inc.
administers “Power to Care” Utility
assistance Program which is a special
service provided through Entergy to
assist eligible low-income eldelry and
people with disabilities with help in

paying utilitiy bills on an emergency
basis. St. Charles Council on Aging and
United Way of St. Charles work together
to provide transportation for individuals
with disabilities. St. Charles Parish Triad
IS the coordination between St. Chalres
Parish Sherriff’s Office, St. Charles
Council on Aging, Inc., and Service
Providers to help reduce victimization
and increase law enforcement services to
seniors. AARP, St. Charles Council on
Aging, Inc., and St. Charles Parish Traid
work together to provide defensive
driving classes for seniors. St. Chalres
Council on Aging ensures system
delivery by coordinating the services
from all local agencies and providers.

3. Explain leadership efforts and involvement
with the community to help persons with
disabilities and their caregivers.

In addition to services provided for all
elderly residents of St. Charles Parish, St.
Charles Council on Aging, Inc. Area
Agency on Aging also administers the
National Family Caregiver Support
Program (NFCSP) which provides
services to support the caregivers of
individuals with disabilities.

4. Describe the administrative functions of the
Area Agency, the organizational structure, the
effectiveness of services, any expansion
efforts, planned changes and attach the
organizational chart (clearly define lines of
authority).




The Council on Aging administers all
programs provided. Organizational
structure includes Executive Director,
Assistant Director, Administrative
Manager, Advisory Council and the
Board of Directors, and others on the
attached chart.

The results of recipient surveys indicate
satisfaction with delivered services.
Effectiveness of home delivered meals
was increased following the purchase of
eight vehicles used to deliver meals.
Cross training of key staff allows for
seamless delivery of services.
Approximately 29 caregivers receive
3,480 services for people with
disabiliteis. These caregivers expressed a
desire for instruction in how to care for
disabled persons in their home.

St. Charles Council on Aging plans to
coordinate with local agencies to provide
caregiver training on the proper way to
care for elderly and disabled people.
Council on Aging plans to coordinate
with United Way of St. Charles to
expand wellness opportunities for seniors
and persons with disabilities.

ST. CHARLES COUNCIL ON AGING, INC
RT

Section 4

Planning Process/Establishing
Priorities

1. Give an overview of the steps utilized by the
Area Agency during the planning process.
Explain how the agency established planning
priorities.

Steps used by the Area Agency during
the planning process included analysis of
the general and the service popluation,
review of current services and their
results, community meetings, a
community servey, and servey of senior
citizens in the parish.

The Area Agency met with community
volunteers to eastablish planning
priorities based on a review of all
available data.

2. Explain how the Area Agency provides
opportunities for public involvement in the
planning process, specifically using public
agencies, governmental entities, local business,
and current/ past program participants.
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Various stakeholders were involved in
the planning process. Members of the
community and senior citizens
participated in a Community Agency
Needs Assessment and the Louisiana
Senior Needs Assessment Survey.
Community meetings were held at the St.
Charles Council on Aging to review and
discuss survey results. Minority groups,
individuals with disabilities, caregivers,
and individual living in rural areas of the
Parish were represented in the
Community Meetings and the surveys.
Results were also reviewed at the
Council on Aging Advisory Council
meeting. Advisory Council members
represent local businesses, public
agencies, governmental agencies and
program participants.

Section 5

Methods Used to Determine
Service Needs

1. Describe below how the Area Agency assessed
the needs of older persons and adults with
disabilities residing in the planning and service
area. Give details of the process and methods
used (tools or instruments used).

St. Charles Council on Aging, Inc. as the
Area Agency for St. Charles Parish used
a needs assessment process to determine
priority issues of older persons and adults
with disabilities. The Needs Assessment

included analysis of the general and the
service population, community meetings,
a community survey and a survey of
senior citizens in the parish. Community
meetings were held at the St. Charles
Council on Aging, to review and discuss
the survey results. Minority groups,
individuals with disabilities, caregivers,
and individuals living in rural areas of
the Parish were represented in the
Community Meetings and the surveys.
Results were also reviewed at the
Council on Aging Advisory Council
meeting. A committee composed of
Council on Aging staff and community
volunteers reviewed that data to
determine strengths and areas to
improve.

2. Which home and community-based
services have a waiting list? Detail your
plan to reduce or eliminate these waiting
lists.

Waiting lists are in place for home
delivered meals, homemaker, in-home
respite, and personal care. Waiting lists
will be reviewed weekly to expedite
provisions of services and eliminate the
waiting list.

Service Needs

1. Based on the information and methods used to determine
service needs, list the prevalent service needs of older
persons and adults with disabilities in the PSA. Include
discussion regarding whether information was received from
organizations or agencies that specifically serve persons with
disabilities and whether such information was incorporated
into the Area Plan. (Office of Aging and Adult Services,
Alzheimer’s Association, Office of Behavioral Health, Long
Term Care Units, Office of Disability Affairs, etc.)




Information was incorporated into the
Area Plan based on the Needs
Assessment, and also information from
St. Charles Parish, United Way of St.
Charles, St. Charles Parish Hospital, The
Medical Team, Catholic Charities, and
the ARC of St. Charles who provide
services for people with disabilities. This
information was incorporated into the
Area Plan. Prevalent service needs of
older parsons and adults with disabilities
in the PSA include:

e Transportation

Financial assistance with utilities and
unexpected bills, medical needs,
dental needs, and paying for healthy
food

In home and community services
Exercise and recreation

Senior Centers

2. Give a brief overview of how the Area Agency
will address the top five needs identified.
(Specific details of goals and objectives are
required in Section 10: Goals and Objectives.)

The Agency will address the top five
identified needs through a coordinated
and comprehensive service system that
includes the following services:

Transportation

1. Local transportation for medical
appointments, to Senior Centers,
shopping, running errands, etc.

2. Transportation to medical specialist &
treatment outside this area

3. Recreational transportation for
cultural enrichment.

Financial Assistance
1. Assistance with applying for benefits
2. Assistance with completing Medicare
& insurance forms
3. Assistance with writing checks, bill
payments, & budgeting
4. Assistance paying for utilities for
individuals with limited income
. Providing information about Food for
Seniors and delivering meals to
qualified individuals

(€)]

In-Home and Community Services

1. Personal care assistance (help with
bathing, dressing, eating meals, taking
medicine, etc.)

2. Home delivered meals

3. Homemaker / Housework Services

4. NFCSP In-Home Respite

5. NFCSP information & assistance

Education & Recreation

1. Exercise, dancing, and walking
classes or groups

2. Day trips to places of interest

3. Legal information sessions and
assistance
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Senior Centers

1. Congregate Meals

2. Social interaction

3. Educational presentations to address
needs of seniors

4. Staging area for transportation
Monitoring and assisting client needs

5. Monthly legal information sessions.

Service to Most-in-Need

Identify and explain how the Area Agency will address
vulnerable and most-in-need citizens of the PSA.

The Agency will provide transportation,
assistance paying for utilities, medical
care, prescription medications, and
healthy foods for persons with economic
and social needs. The Agency will also
assist persons at risk for institutional
placement and individuals with cognitive
deficits by providing transportation,
personal care, homemaker services,
nutritional meals, home health nurses
and/or aides, and assistance with
applying for benefits and programs. The
Agency will assist caregivers providing
respite care, assist them in locating
services, and arrange for training on
caring for someone at home.

Needs Identified

Describe the existing and potential needs of older
adults, adults with disabilities, and their caregivers
in the PSA.

Existing and potential needs of older
adults, adults with disabilities and their
caregivers in the PSA include
transportation, assistance paying for
utilities, medical care, dental care,
prescription medications, and healthy
foods, personal care, homemaker
services, nutritional meals, congregate
meals, home health nurses and/or aides,
and assistance with applying for benefits
and programs.

Resources

1. Determine existing services and resources within
the PSA currently available for addressing the
needs identified.

Existing services and resources in the

PSA are:

e Congregate Meals

e Three Senior Centers

e Recreational Activities

e Wellness Activities

e Crime Prevention

e Information & Assistance

e Nutrition Education

e Transportation

o Utility Assistance

e Home Delivered Meals

e Frozen Home Delivered Meals
provide for weekends and holidays

e Home Delivered meals that do not
require refrigeration in the event of a
natural disaster

e Homemaker
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e Medical Alert

e Personal Care

e NFCSP In Home Respite

e NFCSP Information & Assistance
e In Home Services

2. Explain the association between the Aging
Agency and the local Aging and Disability
Resource Center.

There is no local Aging and Disability
Resource Center in St. Charles Parish.
The Council on Aging’s website contains
a link to Louisiana’s Aging and
Disability Resource Center. St. Charles
Council on Aging, Inc. will refer
individuals to either the Baton Rouge or
Houma Aging and Disability Resource
Center. The Area Agency also works
closely with the community agencies in
St. Charles Parish to insure services are
available for individuals with disabilities.

Service Gaps and Barriers

workers to identify all potential clients in
St. Charles Parish. Some elderly adults
live in extremely rural areas that are
accessible by inferior roads or boats
making it impossible for them to access
transportation provided.

Budget Impact

Explain how the AAA budget will be impacted by the
Area Plan. Briefly describe possible funding sources.
How will additional funding be obtained to close service
gaps?

Provide a description of unmet needs, under-utilized
services, gaps, and barriers that prevent access to services.

Unmet needs include dental care, hearing
exams, hearing aids, and eye care.
Under-utilized services are recreation,
and services at the senior centers. Gaps
In services include outreach, crime
prevention, and information and
assistance. Because the state requires that
outreach be one-on-one and not from
central locations, it is impossible for case

The AAA budget will be shaped by the
Area Plan. Possible funding sources for
St. Charles Council on Aging, Inc. Area
Agency on Aging are local tax millages,
assistance through United Way of St.
Charles, federal and state funds. By
braiding these funds, St. Charles Council
on Aging, Inc. is able to provide services
on a consistent and stable level to
individuals with disabilities and the
elderly of St. Charles Parish.

Section 6
Targeted Populations

Describe how the AAA’s policies meet the need of the
targeted populations. Include a review of the targeting
priorities established in the OAA. Explain how the Area
Agency will target specific goals as outlined in the GOEA
State Plan 9See GOEA Website; Documents). Identify
existing target populations in the PSA and methods used
to identify them. Expound on their characteristics,
locations, and needs. How will they be addressed in the
current Area Plan? How has this changed from the
previous plan? Discuss barriers that may exist for
providing services to those targeted populations, and how
the AAA plans to overcome those barriers.




The AAA’s policy meet the needs of
targeted populations by providing a
comprehensive, coordinated system of
services that promotes independent and
well-being for the parish’s older adults,
those with disabilities and their
caregivers while insuring preference is
given to older persons with the greatest
economic and social need and provide as
many services as possible in the most
effective manner.

The AAA will target specific goals as
outlined in the GOEA State Plan. These
goals include senior centers,
transportation, financial assistance, in-
home services, education and recreation.
Existing target populations in the PSA
include individuals with disabilities,
caregivers and older persons with the
greatest economic and social need. These
individuals are identified through center
managers, case workers, and requests
from members in the community. These
people are located throughout the parish
and their needs include:

e Congregate Meals

e Senior Centers

e Recreational Activities

e Wellness Activities

e Crime Prevention

e Information & Assistance

e Nutrition Education

e Transportation

o Utility Assistance
e Home Delivered Meals
e Homemaker
o Medical Alert
e Personal Care
e NFCSP In Home Respite
e NFCSP Information & Assistance
e Material Aide (Food for Seniors)
e Legal Assistance
Medical, Dental and Vision Care

Lack of funding is the primary barrier to
providing services. The AAA plans to
contact community agencies and services
organizations to secure assistance for
unmet needs.

Section 7

Community Meetings
St. Charles Council on Aging, Inc. Area
Agency on Aging
Area Plan Needs Assessment
Community Meeting Record Fiscal
Years 2019 — 2023
New Sarpy Activity Center
Date of Meeting: September 5, 2018
Location of Meeting:
626 Pine Street, Suite B
Hahnville, LA 70057
1. Describe the format and attach copies
of the agenda for the meeting.
Ms. Keller led the Community
Meeting. She reviewed the results
from the Louisiana Senior Needs
Assessment with the members.
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2. Briefly summarize comments of those
In attendance at the meeting.

New Sarpy Center Clients commented
they did not think everyone
understood the surveys.

3. Indicate revisions made due to
comments, if applicable.

There were no revisions made due to
comments.

4. Attach a copy of the attendance list
indicating attendee’s name
organization or group representing
minority elderly person, rural elderly
persons, caregiver, and/or grandparent
raising grandchild, etc. Mark as:
Needs Assessment Community
Meeting Record.

Note: A separate Community Meeting
Form is required for each meeting
held.

St. Charles Council on Aging Arca Agency on Aging
Arca Plan Needs Assessment Community Meeting Record
Fiscal Year 2019-2023
Wednesday, September 05, 2018 11:30 AM
626 Pine Street Hahnville, LA (New Sarpy ~ Renovations)
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5t Charles Council on Aging Area Agency on Aging
Area Plan Needs Assessment Commmmity Meeting Record
Fiscal Year 2019-2023
September 3, 2018 11:30 am
626 Pine Street Hahmialle, LA (New Sapy — Renovations)
Agenda
1. Review Semor Maeds Assessment Responds

2. Comments

Community Meetings
St. Charles Council on Aging, Inc. Area
Agency on Aging
Area Plan Needs Assessment
Community Meeting Record Fiscal
Years 2019 — 2023
Norco Activity Center
Date of Meeting: September 14, 2018
Location of Meeting:
149 Apple Street
Norco, LA 70079
1. Describe the format and attach copies
of the agenda for the meeting.
Ms. Keller led the Community
Meeting. She reviewed the results
from the Louisiana Senior Needs
Assessment with the members.
2. Briefly summarize comments of those
in attendance at the meeting.
Norco Center Clients were astonished
the Transportation, Center, Home
Delivered Meals, Personal Care,
Homemaker, and Respite service
questions on the survey did not have
higher persons who answered “very”
to.

3. Indicate revisions made due to

comments, if applicable.
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There were no revisions made due to
comments.

4. Attach a copy of the attendance list

indicating attendee’s name
organization or group representing
minority elderly person, rural elderly
persons, caregiver, and/or grandparent
raising grandchild, etc. Mark as:
Needs Assessment Community
Meeting Record.

Note: A separate Community Meeting
Form is required for each meeting
held.

St. Charles Council on Aging Area Agency on Aging
Area Plan Needs Assessment Community Meeting Record
Fiscal Year 2019-2023

Friday, September 14, 2018 11:30 AM
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5t Charles Council on Aging Area Agency on Aging
Arez Plan Needs Aszessment Conmmmity Meeting Fecord
Fizcal Year 2019-2023
September 14, 2018 11:30 am
149 Apple Street Norco

Agenda
1. Rewview Semor Meeds Assessment Responds

2. Comments

Community Meetings

St. Charles Council on Aging, Inc. Area

Agency on Aging
Area Plan Needs Assessment
Community Meeting Record Fiscal

Years 2019 — 2023

Luling Activity Center

Date of Meeting: September 18, 2018

Location of Meeting:
145 Angus Drive
Luling, LA 70070

. Describe the format and attach copies

of the agenda for the meeting.
Ms. Keller led the Community
Meeting. She reviewed the results
from the Louisiana Senior Needs
Assessment with the members.

. Briefly summarize comments of those

in attendance at the meeting.

Luling Center Clients commented
they felt the in home services were
very important to them

Indicate revisions made due to
comments, if applicable.

There were no revisions made due to
comments.

. Attach a copy of the attendance list

indicating attendee’s name
organization or group representing
minority elderly person, rural elderly
persons, caregiver, and/or grandparent
raising grandchild, etc. Mark as:
Needs Assessment Community
Meeting Record.
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Note: A separate Community Meeting
Form is required for each meeting
held.

St. Charles Council on Aging Area Agency on Aging
Area Plan Needs Assessment Community Meeting Record
Fiscal Year 2019-2023
Tuesday, September 18, 2018 11:30 AM

145 Angus Drive Luling
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5t Charles Council on Aging Area Agency on Aging
Area Plan Needs Assessment Commmmity Meeting Record
Fiscal Year 2019-2023
September 18, 2018 11:30 am
145 Angus Drive Luling

Azenda
1. Review Semor Meeds Assessment Responds

2. Comments

Community Meetings

St. Charles Council on Aging, Inc. Area
Agency on Aging

Area Plan Needs Assessment

Community Meeting Record Fiscal

Years 2019 — 2023
Advisory Council Meeting
Date of Meeting: September 19, 2018

Location of Meeting:
626 Pine Street, Suite A
Hahnville, LA 70057

1. Describe the format and attach copies

of the agenda for the meeting.
Ms. Keller led the Community
Meeting. She reviewed the results
from the Louisiana Senior Needs
Assessment with the members.

. Briefly summarize comments of those

in attendance at the meeting.
Advisory Council Members were
disappointed in the number of surveys
participates returned. They too taught
there would be a greater need for in
home services.

Indicate revisions made due to
comments, if applicable.

There were no revisions made due to
comments.

4. Attach a copy of the attendance list

indicating attendee’s name
organization or group representing
minority elderly person, rural elderly
persons, caregiver, and/or grandparent
raising grandchild, etc. Mark as:
Needs Assessment Community
Meeting Record.

Note: A separate Community Meeting
Form is required for each meeting
held.
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St. Charles Council on Aging Area Agency on Aging
Area Plan Needs Assessment Community Meeting Record
Fiscal Year 2019-2023
Wednesday, September 19, 2018 9:30 AM
626 Pine Street Hahnville

Print Name Signature
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ST. CHARLES COUNCIL ON AGING, INC.
ADVISORY COUNCIL
ANNUAL MONTHLY MEETING

Drate: Sepember 19, 2018 Time: 2:30a.m Location: Conference Roomy

AGENDA

Section 8

Results of Public Hearing
St. Charles Council on Aging, Inc.
Area Agency on Aging
1. Complete the following record for
all Public Hearings conducted on

the proposed plan.

(] o)
S J €828 01 § | =
g g cE 5322 SEE | B4
S a €9 ud w0 Xd = | 24
626 Pine 9/21/18 | 10 | O 1 1 3 13
Street,
Suite A
Hahnville,
LA 70057

2. Briefly summarize comments of
those in attendance.

There were no comments from
those in attendance.

3. Indicate needs identified through
public hearings from the
following:

Elected Officials: No needs
identified.

Public Officials: No needs
identified.

Service Providers including
Entitlement Programs: No needs

identified.

Service Recipients: No needs
identified.

Older Individuals: No needs
identified.

Specify others, such as, caretakers:
No needs identified.

4. Summarize comments and indicate
revisions made due to comments if
applicable.

There were no revisions made due
to comments.

5. Specify methods and dates used in
publicizing hearings.

St. Charles COA advertised in the
St. Charles Herald guide twenty-
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two days prior to the hearing held
on September 21, 2018.

6. Indicate the views of service
recipients regarding general policy

in the development and
administration of the area plan.
There were no views indicated
from service recipients.

INSERT CERTIFIED PUBLIC
NOTICE

ST, CHARLES COUNCIL ON AGING, TNC.
BOARD OF DIRECTORS
AMNUAL MONTHLY MEETING

Drate: Eriday, Sepaember 20, 2018 Time: %30 a.m Lecation: Conference Room

AGENDA

Call to Order

Prayer
Pledge of Allegimnce
. Roll Call

5. Minuics - August 16, 2018
b

10

|
3
4
6. Appr
E
9.

Revise Agenda

13. Old Business

2) Con
15, Other Business

a. AT HDM Siee
b M

Iy LA noy Meeds Assessment Survey Review
s AL

16, An!H.—n

(e

5t. Charles Councll on Aging Area Agency on Aging
Area Plan Sign-In
Friday, September 21, 2018
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Section 9
Identification of Priorities

Describe the Area Agency’s planning cycle priorities derived
from the Needs Assessment process. Explain how the agency
will meet targeting mandates. List the factors which have
influenced the agency’s priorities; the Area Plan goals and
objectives must relate to the priorities established in this
section. Some factors may include resources, number of
persons served, administrative changes, and service delivery
constrains.

St. Charles Council on Aging, Inc. as the
Area Agency on Aging for St. Charles
Parish develops a four-year Area Plan.
The Council on Aging uses a Needs
Assessment process to determine:
Priority Issues of Older Persons Areas
where services are lacking.

The Needs Assessment determined the
services currently provided by the
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Council on Aging are necessary,

important and adequately available.

Services are provided a minimum of two

hundred and fifty days a year. The

Council on Aging plans to continue to

provide these services at the current level

including:

e Assisted Transportation

e Congregate Meals

e Crime Prevention

e Health Promotion & Disease
Prevention

e Home Delivered Meals

e Homemaker

e Information & Assistant

e Legal Assistance

e Material Aide (Food for Seniors)

o Medical Alert

e NFCSP Information & Assistant

e NFCSP In-Home Respite

e Outreach

e Personal Care

e Recreation

e Transportation

o Utility Assistance

AAA is committed to helping seniors
stay safely in their homes. Caseworkers,
home delivered meal, case management,
caregiver support, adequate
transportation, and the variety of other
services offered through the aging
network help people stay in their own
homes and prevent institutionalization.
The AAA is dedicated to working with

community stakeholders to improve
access to services and increase
effectiveness of the services offered to
help seniors stay safely in their homes.
Providing education and training on
staying healthy and active are vital to
healthy aging. The AAA and its
Advisory Council are dedicated to
promoting healthy aging in our
communities. Healthy aging will not only
improve the quality of life for seniors and
caregivers, but can also reduce the
burden on social and medical services
later in life.

A plan has been developed to monitor
services and to measure provision of
services. Currently COA does have
waiting lists. This is monitored weekly
and evaluated.

Goals and objectives have been included
in Area Plan 2019 — 2023 to address
needs identified as services that may be
inadequate or lacking.

Section 10
Area Plan Goals and Objectives

AAA’s objectives must address Title IIIB, Title IIID, and
Title I1E services as follows: Access Services (Information
and Assistance, Outreach, Assisted Transportation, and
Case Management); In-Home Services (Home Delivered
Meals, Chore, Homemaker, Personal Care, Home
Repair/Modification, Sitter, Telephoning); Health
Promotion/Disease Prevention (Medication Management,
Evidence-Based Wellness); Family Caregiver Services (In-
Home, Group and Institutional Respite, Adult Day Care,
Adult Day Health Care, Individual Care Support, Individual
Counseling, Support Groups, Case Management, Outreach,
Information & Assistance); Family Caregiver Supplemental
Services (Material Aid, Personal Care, Sitter, Chore, Home
Delivered Meals, Home Repair/Modification); Ombudsman
(Awareness and Partnerships); and Elderly Protective
Services — EPS (Awareness and Partnership).




#1 Goal — Transportation

Narrative:

To continue, expand and improve Access

Service — Transportation to seniors of St.

Charles Parish. Except to increase level

of services, no change is expected to be

made to the service. No changes are

anticipated as being needed in the

Service Delivery of a Monday — Friday

schedule.

Goal Statement:

Administration of service will remain the

same. St. Charles Council on Aging, Inc.

utilizes the skills of its employee/staff as

well as any technology that is available

(computer programs, etc.) Training of

staff is considered essential to the

improvement of service.

Rationale:

Transportation, in general, and

specifically for medical appointments,

was ranked high as a need in Needs

Assessment process.

Objective 1.1

Expand Transportation available

A. Apply for vehicles — Federal

Transit Act Section 5310
Enhanced Mobility of Seniors &
Individuals with Disabilities
Application (November 2019;
November 2020; November 2021;
November 2022)

B. Provide local match of 20%
Objective 1.2
Contract with qualified provider (July
2020; July 2021; July 2022; July 2023)

A. Expand hours the service is
available if funds permit

B. Increase availability to medical
facilities

Objective 1.3
Continue to monitor the service using
current plan.

A. Compare monthly reports to
Budget projections (July — June
2019; July — June 2020; July —
June 2021; July — June 2022; July
— June 2023)

B. Utilize Advisory Council
Assessment Committee to monitor
services and providers annually
(March 2020; March 2021; March
2022; March 2023)

#2 Goal — Assist with Finance and
Financial Services

Narrative:

To provide assistance with management

of finances as well as support and

services.

Rationale:

Provide assistance with management of

financial obligations as well as assistance

In obtaining support and services to

provide the senior with the best quality of

life.

Objective 2.1

Assistance with applying for benefits
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A. Assist with completing Medicare
Forms (July — June 2020; July —
June 2021; July — June 2022; July
—June 2023)

B. Assist with completing Insurance
Forms (July — June 2020; July —
June 2021; July — June 2022; July
— June 2023)

C. Assist with completing Louisiana
Department of Children and
Family Services Forms (July —
June 2020; July — June 2021; July
—June 2022; July — June 2023)

Objective 2.2
Household Finances

A. Assist with writing checks (July —
June 2020; July — June 2021; July
—June 2022; July — June 2023)

B. Assist with bill payments (July —
June 2020; July — June 2021; July
—June 2022; July — June 2023)

C. Assist with budgeting (July — June
2020; July — June 2021; July —
June 2022; July — June 2023)

Objective 2.3
Assistance with paying for utilities for
individuals with limited income

A. Assist with completing Utilities
application for Power to Care (July
— June 2020; July — June 2021,
July — June 2022; July — June
2023)

Objective 2.4
Providing Food for Seniors information
to public

A. Distributing Food for Seniors
contact information (July — June
2020; July — June 2021; July —
June 2022; July — June 2023)

B. Delivering Food for Senior Boxes
to qualifying individuals (July —
June 2020; July — June 2021; July
—June 2022; July — June 2023)

#3 Goal — Area/Statement — In-Home
Services
Narrative:
Increase Personal Care, Homemaker, and
National Family Caregiver Support
Program In-Home Respite Service
provided. Except to increase level of
services, no change is expected to be
made to the service. No changes are
anticipated as being needed in the
Service Delivery of a Monday — Friday
schedule.
Goal Statement:
Administration of the service will remain
the same. St. Charles Council on Aging,
Inc. utilizes the skills of its
employee/staff as well as any technology
that is available (computer programs,
etc.) Training of staff is considered
essential to the improvement of service.
Rational:
Services provided to individuals in-home
were ranked very high as a need on the
Needs Assessment. This service enables
a person to remain at home and relieves
the caregiver.
Objective 3.1
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Contract with qualified provider to
provide Personal Care (July 2019 — June
2023)

A. Through budget process identify
funds available for Personal Care
(July — June 2020; July — June
2021; July — June 2022; July —
June 2023)

B. Provide Personal Care to each
eligible individual

C. Provide services five days per
week one hour per visit

Objective 3.2

Contract with qualified provider to
provide Homemaker Services (July 2019
—June 2023)

A. Through budget process identify
funds available for Homemaker
(July — June 2020; July — June
2021; July — June 2022; July —
June 2023)

B. Provide Homemaker to each
eligible individual

C. Provide services two hours per
visit, one visit each week

Objective 3.3

Contract with qualified provider to
provide National Family Caregiver
Support Program In-Home Respite (July
2019 — June 2023)

A. Through budget process identify
funds available for National
Family Caregiver Support Program
In-Home Respite (July — June
2020; July — June 2021; July —
June 2022; July — June 2023)

B. Provide National Family Caregiver
Support Program In-Home Respite
to each eligible individual

C. Provide services a maximum of
one hundred twenty hours per
twelve month period schedule to
be determined by caregiver

Objective 3.4
Continue to monitor the service using
current plan

A. Compare monthly reports to
Budget projections (July — June
2019; July — June 2020; July —
June 2021; July — June 2022; July
— June 2023)

B. Utilize Advisory Council
Assessment Committee to monitor
services and providers annually
(March 2020; March 2021; March
2022; March 2023)

#4 Goal — Education and Recreation
Narrative:

Increase opportunities for older adults to
participate in activities. Except to
increase level of services, no change is
expected to be made to the service. No
changes are anticipated as being needed
in the service delivery of a Monday —
Friday schedule.

Goal Statement:

Administration of the service will remain
the same. St. Charles Council on Aging,
Inc. utilizes the skills of its
employee/staff as well as any technology
that is available (computer programs,
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etc.) Training of staff is considered
essential to the improvement of service.
Rationale:
Activities increase independence and
opportunities for new experiences to
older adults.
Objective 4.1
Form Activity Committee
A. Enlist older adults to work with
staff to develop plans on monthly
basis (July — June 2020; July —
June 2021; July — June 2022; July
—June 2023)
1. Classes
2. Seminars
Objective 4.2
Schedule monthly meetings of
committees (July — June 2020; July —
June 2021; July — June 2022; July — June
2023)
Objective 4.3
Cultivate partnership with St. Charles
Parish Department of Parks and
Recreation (July — June 2020; July — June
2021; July — June 2022; July — June
2023)
Objective 4.4
Continue to monitor the service using
current plan (July — June 2020; July —
June 2021; July — June 2022; July — June
2023)
Objective 4.5
Compare monthly reports to Budget
projections (July — June 2020; July —
June 2021; July — June 2022; July — June
2023)

Objective 4.6

Utilize Advisory Council Assessment
Committee to monitor services and
providers annually (March 2020; March
2021; March 2022; March 2023)

#5 Goal — Senior Centers

Narrative:

Increase awareness of services available
to seniors at Senior Centers. Except to
increase level of services, no change is
expected to be made to the service. No
changes are anticipated as being needed
in the service delivery of a Monday —
Friday schedule.

Goal Statement:

Administration of the service will remain
the same. St. Charles Council on Aging,
Inc. utilizes the skills of its
employee/staff as well as any technology
that is available (computer programs,
etc.) Training of staff is considered
essential to the improvement of service.
Rationale:

Keep seniors engaged and active in a
variety of activities.

Objective 5.1

Congregate Meals will provide
opportunities for social interactions (July
— June 2020; July — June 2021; July —
June 2022; July — June 2023)

Objective 5.2

Social interaction (July — June 2020; July
—June 2021; July — June 2022; July —
June 2023)

Objective 5.3
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Educational presentations to address
needs of seniors (July — June 2020; July
—June 2021; July — June 2022; July —
June 2023)

Objective 5.4

Staging area for transportation activities
(July — June 2020; July — June 2021; July
—June 2022; July — June 2023)
Objective 5.5

Monitoring and assisting client needs
(July — June 2020; July — June 2021; July
—June 2022; July — June 2023)
Objective 5.6

Monthly legal information sessions (July
—June 2020; July — June 2021; July —
June 2022; July — June 2023)
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Section 11

ST. CHARLES COUNCIL ON AGING, INC. AREA AGENCY ON AGING

SUMMARY OF SERVICES UNDER THE AREA PLAN

Mark all services to be administered under the Area Plan by funding source

SERVICES TO BE PROVIDED

Adult Day Care/Health

Assisted Transport

Case Management

Chore

Congregate Meals

Home Delivered Meals

Homemaker

Information & Assistance

Legal Assistance

Nutrition Counseling

Nutrition Education

Outreach

Personal Care

Transportation

Counseling

Crime Prevention Services

Home Repair/Modification

Material Aid

Medical Alert

Placement Services

Recreation

Telephoning

Utility Assistance

Visiting

Wellness

Respite

Sitter

SENIOR LOCAL IN OTHER
CENTER FUNDS KIND FUNDS
\/
X y X
y v
y v
\/
\/
\/
\/
y v
y v
\/
\/
\/
\/
\/
\/
y {
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Section 12
Disaster Preparedness

TOO BIG SEE ATTACHED

Section 13
Title 111 Request for Waiver of Priority Services (Optional)

NONE
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Section 14

Governing Board

Board of Directors Roster
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Board of Directors Roster
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Board of Directors Roster
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Section 15

Advisory Council
Area Agency on Aging Advisory Council Membership

St. Charles Council on Aging, Inc.
Adwvisory Council Members List
Fiscal Year 2010
{July 1, 2018 — June 30, 2019}

Earline Spiers

409 Faver Oaks

Luling, Louisiana 70070
(985)-785-0857

Debra Freeman

8 Sycamore Lane

St. Rose, LA 70087
(504)450-3013

White debra@bellsouth.net

Beulah Markey
161 Allen Drive
PO Box 713
Ama LA 70031
(304431-8874

Elza LeBeauf — Vice Chairman
313 Valencia Drive

Luling, Lonisiana 70070
(985)233-9662
elra-jflive com

Patsy White

312 Valencia Drive

Luling, Lonisiana 70070
(985)785-1540 Cell (985)722-7226
patsywhite@bellsouth.net

Lupe Sweeney

232 Whitley Road

Des Allemands, Louisiana 70030
(9835)758-7961 Cell (504) 914-1402
lupe sweenevi@vahoo.com

Albert Joseph

306 Gum Street

PO Box 292

Hahnville, Louisiana 70057
Cell (504)228-1293

Danielle Yenuganti

2357 Ormond Blvd.
Destrehan. Louisiana 70047
(985)722-5242

Richard Harris

126 Kaylee Drive
Hahnville, LA 70057
(985)783-1786

Dick 70057 vahoo.com

Herman Lougue - Chairman
578 Marino Drive

Worco, Lounisiana 70079
(085)764-6343

houque 1930 gmail com

Roger Worcester

202 River Village Drive
Destrehan Louisiana 70047
(504)913-7716

Andrey Martindale

604 Kinler Street
Luling, Lowsiana 70070
(085)785-6837
andrev7 3240 att.net

Clementine Charles

PO Box 532

Ama, Louisiana 70031
(504)512-0467
clementine8 713 [@att.net

Patricia Abadie
3683 Highway 306

Des Allemands. Louisiana 70030

(985)758-2362

James “Ernie” Wright

16 Magnolia Drive
Destrehan, Louisiana 70047
(985)764-6969

Salvador Julius Calcagno Jr.
100 Allie Lane

Luling, Louisiana 70070
(983)785-5026

JBCALCAGNO@ Yahoo.com

Arthur “Dee” Parquet

106 Seven Oaks

Destrehan. Louisiana 70047
(985)764-0482
deeparquet@email com

Ben Singleton

PO Box 1074

Hahnville, Louisiana 70057
(985)210-8180

Larry Sesser

304 Ormond Oaks Drive
Destrehan. Louisiana 70047
(985)764-9504

Philip Peyregne

117 Pleasant Valley Street

Des Allemands, Lowisiana 70030
(983)758-1256

Anmual Election June 20, 2018
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Section 16
ASSURANCES

STANDARD ASSURANCES UNDER
THE OLDER AMERICANS ACT
(PROVISION OF ASSURANCES BY AREA AGENCIES ON AGING)

The (Hder Americans Act of 1965, as amended (42 U.5.C., Section 3001, gi. seq. hereafier referred 1o as the
Acth, requares each Area Agency on Aging o provide stsurances that il will develop a plan and carry out a
program in accordancs with the plan, Each Area Agency on Aging must comply with the following provislons
af the Act and writlen policies, procedures or agreements, as appropriate, muost be on file in the Area Agency on
Aging office and &vailsble for revlew and approval by Office of Elderly Affairs officials.

Sec, MWa)(Gresryo  Procsdurss for Coordinstion with Program Listed tn Sec. 208(b) of the OAA

Sex, J0G1al(T) Polecy far the Coordination of Commuaity- Based Loag Tesm Care
S, 3-!:!5[&][!:1 Folicy Reparding Coordinating of Case Management Services
Sec, MMGu](T Policy to Carry Gt the Long-Term Care Ombusdsman as Described in Section 307 ()(9)

Sz, MG 10 Palicy for a Grievances Procedure for Older Individuals Thar are Dissatisfied or Denbed &
Service Umider This Tutle,

Sec. 306 iwasene Policy w Provide or Coordinase Services for Ofder Native Amesicans Under This Title
With Services Provided Undzr Title W1

Sec. 062} 1 2) Procedure to Coordinate Services with Other Pederally Assisted Programs as Described
if Section 202k}

Sec. J6{ak nawekcy Provide sssurances that area agency will maindain the integrity and public
purpase ol services, provide mdentity of contracts, demonstrabe that the q'u:l:nl:il::r' arxl
qualicy of the services are enhanced as a result of such contract or relatdonship.

Sec. JGE(ai14) Aasurancs is given thal preference in recedving Tidle 11 services will noo be given o any
individual as a result of a contract or commercial relationship that is not to implement
Title L

Sec. 30GaILE) Provade sssurances regarding use of funds

Sec. J0a(a)la) Sell Directed Care

Sec. WGa)(17a)b) Emergency Preparedness, Waiver Request Due o Adequate Supply, Siate Agency May
(eldiient) Encer Inio Agreements 1o Administer Programs, Legal Assistance Privacy Requirenents,
and State Agency Withholding of Funds as a Result of Failure to Comply

25
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The 5t. Charles Council on Aging, Inc. Area Agency on Aping agrees to adhere 1o the Assurances listed above
in nccordance with all rules and regulatinms specified wnder the Ach, sc amended, and are bereby suhmiieed o
the Governor's Oiice of Elderly Affairs,

DEECIM'I [Jh'l{:&‘é H”

The Area Agency Advisory Council on Aging has had the opportunity to review and comment on the Area Flan
on Aging.

Jo A‘: a‘{f.'i?’
HATRFERSON, A IS RY COUNCIL DATE

Thcﬁmmmg body of the Area Agency has reviewed and approved the Area Plan an Aging.

ro frg IR

B-L'.raFl:[? OF BIRECTORS DATE

AREA AG

FORM HHS £90 [Assurance of Compliance)

26
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Section 17
VERIFICATION OF INTENT
St. Charles Council on Aging, Inc. Area Agency on Aging

This Area Plan on Aging for te pedod July L, 2009, (hroagh June 30, 2023 includes all asiurances ansd
provisions required by the 2000 Older Amencons Act Amendments (the Act).

The Area Agency on Aging identified will assume full suthority o develop and administer the Asea Plan in
accardance with all requarements of tbe Acl and related State policy. In accepting this anthority the area agency
agrees i be the lesder relative o all aging ssues on behalf of all older persoss in the planning apd service area
(P5A). This means that the area agency shall proactively carry ouot, under the leadership of the Govemor's
Office of Elderly Affales, a wide range of functions relaed 10 advocacy, planming, coordination, inter-agency
linkages, information sharing, brokering, monitoring and evaluation designed o lead 1o the development ard
enbancement of & comprehersive and coordinated comumunity bated system 1o serve each communily in the
PS&. This swstem shall be desipned to assist older persons in leading independent. meaningful lives in their
oiwn homes and commumnilies as long as possible.

CERTIFICATION

This Area Plan on Aglng hus been developed in accordance with all males and regulations specified under the

A, and is bereby submited 1o the Governor's Office of Elderly Affairs for spproval.
/ ﬂa’é' E"K | &
ENCY D DA

The Area Agency Advisary Council on Aging has had the oppartunity 1o review and comimend on the Area Plan
on Aping.

Szl bl
ATRPERSON, ADV ¥ COUNCIL DATE

The govesning body of the Areo Ageney hos revicwed ond approved the Arco Plos on Aging,

?%ﬁu. M o I8 %

CHATRPERSGN, BOARD OF DIRECTORS DATE

2T
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Section 18

Needs Assessment Surveys and Tally Forms
COMMUNITY AGENCY NEEDS ASSESSMENT

St Charles Councdl on Aaing, Inc, Community Agency Mesds Assessment Survey

&t. Charles Council on Aging, Inc. Community Agency
Needs Assessment Survey

* Faguinsd
M *
B ddress -

Duylisna Phone Mumbsrs *

What sorvices doos yaur agency provide o pEraons owver &0 yoars al age ar eier?

On gvarage, how many older perecens doss your
BZRNCY BETVE par yRar? ©

O thal number, approximabely what percentage is:
' howw rac o % rriracirty % rural-residing

httpedocs google comforms'd | Gw SV TG ack ¥XVAIOITinY JdompLY W ol ddMdif Aspriniform
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S8 Cherles Council on Aging, Inc. Community Agmey Meeds Aggmaneni Survey
T

Are you able to serve all alder peraons wha reguest aaaistance from you T
adak """""'." e i

l'\. - Li)
a,

L=t any services that you provide that are needed in greater supply.
0

Are thers any area of the parish and Jor region that you cansol reach wilk your servicas? "
#ark |'.L'1.|:|-|,'.r‘.‘ﬁ."|.'.pd

.

() Yes

).
0

tfyes, please give details
11

. Are you awans of tho sarvices providad by S1. Charles Council an Aging, Ies,
sdank oaly oe owal

7 Yea

.
P B
I ) Ma
ot

12
Lh'l--;h' anrvicas you would fnd valuabls (Rat the Area Agency an Aging doss nat curmendly
offer.

hitps:idocs google com fomms'd! | O W TdGackSX W de0dTInY _Jdompl. YN _cpjL94BASF aAlpristions

38



Sr Cherle= Council on Aging, Ine. Community Agency Needs Assessmont Servey

11
Would you llke the Counoll on Aging to contact you about sersices avaliable for senior adults
and their caregimes?

Mk omy ane ova.

T Yes

1]

Pleasea tell us how assantial each of tha following services are for
helping older persons and those with disabilities in your region.

" Pemcnal Car (halp bathing, dressing, sating maals, Wking medicine, ate]
Mark prly ome aval,
(2 Vary much
(77 Cluile & bit
1 Alitthes bt
1 Motat al

15,
Companian | Sitker *

vk anly ane ova
ey mudh

| Gt a bil

| 4% e bt

.,

-~

| Mo &l all

18
Adult Day Sorvices (all day supersision and belp in a commanity setting) -
.u-ﬂ-"l’i :ﬂlll.' (= o) -ﬂl'.'i‘

“y Wery much
| Quile & bk
O Aditile bR
| Matat sl

F

7.
Homiesmakor [ Housraark Sonioos -
ok anly ane oval.
[ Chate s bt

) At it
() Hotatal

39




S, Chewrles Cowncil on Aging, Inc. Commmine Agenoy Meeds Assessment Survey
18
Fekpile Care [parsonal core pravided to individusls fo give caregiver a break) ©
ik ooy o aval

o

) ey much

) Quite & bit
7 it it

() Matatal

18
Emergency Call System {Lifeling) *
Mark oy ore aval

"] Wery much

Cuile a bi

& it it

7 Hotatall

-

-
B
—
]
-

-

Telephone Rexisuranca | contacting frail pemons by telephone regularky]
Mark oy oow oval

5

(T Cluits a bil
T Adie bit
) Neaatal

i) Vary much

21.
Hema Dalivered Moals *

Mark ooy oe aval
) Wary mech
| Guitsa b
i it bt
7 Mot st 8l

R
) I

Home heaith | numes and nunses alde
Mk oy ang oval
"~ ) Wary much
f _:: Cusibar i b
) ANa b
[ Hotatal

S

hiips:¥ docs. goople com' forms' &' | Cw SV T Gaok XY OdTIn Y JdomplY™_cyjLe4)0diF A printform



8t Charles Ccuncil on Aging. b, Commvenity Agency Heeds Asseszment Survey
25
Halp with purchasing madications ©
fark anly ona oval
{1 Vary much
O uite 8 b
) Alittle bit
() Watatad

L=

“ Deental Care | Dentures
Lark anly ong o
) Mery much
) Quite a bit
1 Atk bit
) Hotatal

5.
Mlinor homss renovations | repalrs ©

Mk arly aneé oval.
() ary much
) Gk a kil
) AlRte bit
;'::. Mot at all

25,
Yard Wark *

Mark omly ane oval
{7 Very much
{7 Oui=abil
[ 1 Almiabi

—

) Maiatall

a7
Enargy Assistanoe *
Mavk oy ang oval

C_‘,. Wary much
"~ ) Quite & bR
) At bit
() Hotatal

||U.leﬂln_twl:¢mwhnwlllllﬁna-'!'rlﬂml.HWSH?_HmuFLW_L;F.mﬁ'F il
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51 Charles Council on Agng Inc. Community Agemcy Neesds Assessment Suvey

28.
Public Senior Howsing *

ark sy one cval

—,

§ ¥ery much
£ Cue a bt

E
-
%,
E

[ A e kil

i Notatal

Rontal Subsidy *
PHan m':.-' o e

£ Werymuch
I Dubeabi
A e b
I Hotatall

Ancistancs with complating Madstara and inaurancs fama
Mank ondy ore oval

' “ary much

(

() Dube abi
i ARtle bit
i, Hotakal

3.
Assistanoe with applying for bemefits and programs *
Mark only e ovad

Trarsportation {grocery store, docior's aMfics, pharmacy, of ather errands)
Mark ovy ang pval

i Wary much

) Chuite @ it

) Aittle bt

—

-

Iy = '

i) Motatall

e dox:s goagle com’ forms'd' | Cw SV T Gaok %XV dd OdTinY Mompl¥ N _cyjL%4)0diF Afprintform



3t Charles Cowscil on Aging. Ing. Community Agmey Nends Assassmani Surony
33

Transponation to the Senlor Center *
Mark oy one oval

—

[ ) Wary much

{7 Chie = bit
[ Atte bit

() Mot ot all
34

* Leaming computer basics. °
Wfark only ome G,

() Vary mach
) Qe & bit
() A e bit
() ot atall

= Learning to read { write ©
Mank cvly grie cvg
:‘:- Very much
) Culte & bt
) Alifile b
) Motat s

Focroation [exercise, damcing, crafts, eto ) -
vk ardy ang owd

i) Very much
) e 8 b
T Aitte bit

) Notatal

ir

Diay iris b mussums, hisbarical aftes, #le, *
teark anfy ang cre

R

) Vg mach
" Qb= a bil

[0 A e

[0 M al sl

b,
i
.,

hitps:dncs. google comforms df | O Y Td(Gank VA OdTAn Y Jdompl. Y H_ gl 94 M6 A primtform




St Charles Council on Aging, Inc. Communiny &geacy Meeds Agsesment Sumey
ae.
Legal Asgigtance and representation |wills, power of attomaoy, eto.)
idark anly ang oval

0 ary mch
) Cuie abit
[ A bithe bt

i Moctalal

38,
Crirmee izswes, scams, fravd, personal safety cducation
M andy ang cival

) Wary masch
| Cuite 2 bit
- alittie bit

i) Motatal

4
Infarmation and assistance and outreach visits to the homes of senlors *
Mark oriy ane oval

() Vary much
i, Chuite a bit
- =Y

1 litte i
| Mok ak al

p—

L=

.,
o
-

41
Conpregate meals af a community center ©
ard oy one oval

e

() Very much
i | Chadte albi
() Aittia bi
i) Motatal

42
Health screenings (blood prossure checks, diabetes mondtoring, eto_
Marr oy ane oval

hizps" docs. google com' forms' &1 Ow S W TdGackdX W d40d T30y J8nmpl Y H_ oyl SE000EF A pristliees



Sr. Charles Courcil on Aging, Inc. Community Agency Heeds Assessment Survey

43
Suppon graups for issues such as grief, lcas, or caregiving *
Mark oray one aval
[ ary miuch
) Chue  bil
[ At bit
) Metatal

4L
Information on health Issues and new medications *

Mark iy one oradl
(7 Wery muth
(::. Quite a bit
) Al b
[ Matatall

45,
Coungeling |depression, coping with loss, ate) *
Mark ey cre ol

(1 Very mush

I Chite & bt
) Adittle bit

i
) Motatal

Paserad by

. Google Farms

hispreidoes grongle eom forme | O AU TAS ol ¥V AL T4 Y Mompl ¥ W cpjl 82 BAEF Aiprinform




COMMUNITY AGENCY NEEDS ASSESSMENT TALLY

i sl Sl o .ﬁ.x:uz_. |||l..'l:'r|.|.|.|.l:|:|.-|=|._|l SRRy Weols Azacomeni guul:_:r

St. Charles Council on Aging, Inc.
Community Agency Needs Assessment
Survey

4 responsas

[

Lk el
sncheai Hgpon

lran
[Bar

Lircss
Lelars

BAETaR
Conramity LaagLLD

Laz=p
L]

Wi
Mabwas

(K52
Ko

(&1 ]

Tugde

Address

Aregaares

et ]
T v

1 eLted
Fiemiy P, by Sy LS

ar
vehi 5, Swiln 130 W esiris, L8 TODDD

153
Jeireeal vl DGR R Lik A3

M2
I wkw 2 dvve, Mt LA #3311

F
B apta, Eron Reigs, LA T5832

hinpssdocs geag e oom fomes'd | e SV Talack 9 HEHOATInY MompLYRN ey LS4)0diF A viewanalytics
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S0 Charkes Cowmcil on Aging. Inc: Commenity Agency Meeds Azsessment Survey

=
P ity Al ETNH)

T
Paycinn T Sin BEE) M 1l b PROTE

Daytime Phone Rumbser
B [Iases

(Tl
A P
EATTRITE
b ST R R N
L ra i
ISINTN

R s A

Yhat send ces does your agency provide to persans over 60 years of age or dder®

Errgcrem

my ke
Ay

aabrs
el pragrerms Eree pEcy e e wih uiidae, lzad bank

[ =5 b L
wr!chie B, e ing reel sl Fessang sace.

Eliny
P Sl P

Faiidan
ErEcrdon, nuirbee. s e jrersooural =a sping perearE |

medor
Erinsing

Fedlh
W

B
[
Lrgl Sawoom

Cin awarage, how many older persons does your BQency serde per year?

B rempaamm

hitps:dcess. poogle, com Toms'd 10WSVTdGaokSUVaOITin Y MompLyY™_eyjL3aI0diF A viewanalkytics



St. Charles Councal on Adging, Inc. Commanity Agency Meeds Asmeszment Survey

E

W LAEHE

TERRNIE

{f that number, epproximately what pencentage is:

Lo

R
ey WEEh | TN i P B (el

ooy
= e B ned e recard of race - I0%

bR

T
L

Y

by a0, rdvaaing, B el - cesning

Lirm

T b LT Ve oo 3% bl TEN, gee Alsean Arserican e roraineg Sy

kil plhers 4 5% rewele el meas

ik
5 3%

Hra you able to serve sl aldar persons wiho request sssistance from you?

Erespreses

'y
ol

hitps:docs geogle. com fomsd | Ca SV TdCae kiKW d40d Tin Y _MompL Y™ oy L% I0IF Arviewanalytios
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50 Charles Council on Aging, Inc. Commumily Agency Newds Assesamimt Swvey
Ust any sendoes that you provide that are needed in greater supply.

Brespovies

Nese

toaang
resauces et ic for sedas

Prove
Frse Hanng Tost i arnat whese we 00 0 hane a0 o¥ (0

Fraom
Mad's 1) Hare boted se'vr's

LI=T
maessrvrd of hormeboune

MW
comgriag apslcatant for peaTeam acsintace, P doosrgsiag A
oreslment

Mo
Mevdaiys rectrve ot Lonefs, eress Dirmfts, ruon ad dordd
terefes

Mere
Asstatance ke Ol Lage Sarioes for Low'reame Paople

Ave there any area of the parish and Jor region that you cannat reach with your services?

Fresdomes

[ X
o

If yes, please give details

TeRINNLS

Mo
may e weas! pvear fand g weh

Deperety

on e g an gty Pead e "eadh ha a duske? gti o ff an hecaghos te
strte of Lossw’a The Adeavage Man's seal able in X2 parishes i the
soethaT regiof o' the siule

Are you aware of the services provided by St. Charles Council on Aging. Inc.

N ranjorass

hirps’ docsgoogle.com' forms A1 Ow SV TAGokIXVAHOATSaY JeompLYN _cyjL0J0dIFA viewanalyties



S Charlac En:-l.mr“n:lu..ﬁ_ﬂi'rq. [=e. Sommanit Agancy Nesds doreecmant Burvay

i Yam
Ho

List any services you would find valuable that the Araa Agency on Aging does not currantly offaer,

[l reRporaes

LU
LELECLA R T L]

Fipuwre]
Frarss hieal o &b 13 Hami-innirid aesioag

HIT

Iebacki e
cxesag

The
AR boin P s Fand gl Okl el B wleeraed 1) B e g
Pkl

[ ]
pEcfin o b anrved 121 sereom conartly offared

Would yeu ke the Couneil on Aging to contact you sbeut services evalloble for senlor adults and ¢

Fiinna L1 24

| ]
[ B

Fleass tell us how aessential sach of the following services are for
helping older persons and those with dizabilities in your region.

hitps: dioes. guogle. com form | CrSY TaGaok X VAT oY _MompL YN _cyjL9I0IFA viewanalytics
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St Charles Council en Aging, Inc. Communky Agescy Neads Assessment Supvey

Farsonal Care (hefp bathing, dressing, eating mesals, teking medicing, te )

B smporan

ol “rep rwoh
b
ol o b b
Wicia e

Companion / Sitter

BRI porss

ey meh
A il s il
[ TR -1
[ LT

Adult Day Sendices (all day supsrdsson and helg in & comimunity setling)

I T LR S

ey mEr
[ T2 T
[ LE 3]
®rzue

Homaemaker f Housewaork Services

oS P
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St Charkee Cruemeil on Ag;ns, In- fnrmmn'r" Agenry Nerde Acoscement Qur\r’-
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St Chardes Cowncl on Agieg, Iec. Commsunity Agency Meads Assesimenl Sereey

Hoeme Delivered Meals
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St Chaeler Council on Agirg, Inc. Community Agency Neede Acvocement Survey

Minor home renovations / repairs
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St Charles Council on Aging, Iae, Comessnity Agency Needs Assessment Survey
Public Sersor Housing
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St. Charles Couscil on Aging. Inc. Communizy Agency Needs Assessment Survey

Transportation (grecery store, dector's office, pharmacy, or other errands)
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St Crarles Council on Aging, Inc. Communily Agency Needs Assessment Servey
Learning to read / write
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St. Charles Council cn Aging, lec. Community Agency Needs Assessment Survey
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S5t. Chaeles Councl on Aging, Inc. Community Agency Needs Assessment Survey
Health screenings (blood pressure checks, diabetes monitoring, ete.)
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LOUISIANA SENIOR NEEDS ASSESSMENT

Mame Address

Daytime Phone Number

As you answer, mark a B in the box that comesponds to your response.

Please retum the sureey by July 31. 2018 in the postage-paid envelope provided. Thank you

1. Please mark all that apply:

(11 am answering for myself

H am helping somecne | care for answer H am over 55 years old
am disabled am a caregiver

[ 11 am answering for someone | care for

2. Do you receive services from the Council on Aging {(COA)} or Aging and Disability Resource

Center [ADRC) in your area? [ Yes [J Mo

3. How important are the following to help keep you where you are right now?

Knowing what services are avalable and how io get them

Information or help applying for health insurance or prescription coverage

Transportation to the Senior Center, store, doctor's office, phamacy, or other errands.

Leaming to readiwrite, computer basics, or other classes

Having a meal with my friends or others

Taking part in fun activities [such as crafts. music, games) with others

Getting the exercise that is good for me

Exercising, dancing, walking classes or groups with others

B IREEREE

Having someone o talk o when | feel lonely_ (Telephone Reassurance)

nformation on how to eat healthy

k. Hawing someone bring a meal io my home every day (Home delivered Meals)

L. Help keeping my home cean. (Homemaker'Howsework Senvices)

m. Respite Care (personal care provided to individuals to give caregiver a break)
n. Help with personal care (bathing, dressing, eatng meals, taking medicne, etc.)

0. Information on health isswes and new medications

p. Having somecne help me with my prescription medicine

q. Heeping wam or cool as the weather changes

r.__Prevenfing falls and other accidents

5. Help making choices about future medical care and end of life decisions

t. Someone to protect my rights, safety, property or dignity

u. Someone to call when | feel threatenad or taken advantage of

¥. Modifications to my home so that | can get arcund safely

w. A senior center that is close to my home

x. Help with health problems and alcohol/dnegs/smoking cessation

¥. Home healthinurses and nurses aid

z. Dental Carg (Dentwres). Eve Care (eyeglasses) Hearing Aid

aa. Rental Assistance and'or Ensrgy Assistance

bb. Low nterest loans or granis to renovate or purchase a home

cc. Assistance with public senior housing andor assisted living facilities

dd. Assistance with writing checks. bill payments, and budgeting

ee. Assistance with completing Medicare & Insurance forms

fi. Assistance with applying for benefits and programs

[ O 1 1 1

=
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=i
|
|
|
]
|
|
|
|
|
|
[T |
|
|
|
|
]
|
|
|
|
|
|
|
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|
|
|
]
|
]
T ]

qAeEAAAAAAEaAAAAEAAAAAAAREAOEE e A

4. Do you have a medical (physical, mental, or emotional) condition that {mark all that apply)

0 Limits youwr abiity to dress, bathe, or get around 0

R Makes it difficult to see or hear
inside youwr home

Makes it difficult to walk, climb stairs, reach, It

O | carry things L] | Makes it hard to go outside alone
That has made it difficult for you to work at a job
O | or business [ | None of these
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F
2 £ 3
3. How much do you need help paying for the following: = ﬁ E
a. Utilities or an unexpected bill Ll ﬁ_-ﬁ_
b. Dental Care andior Dentures O[T 0T |
. Hearing Exam and/or Hearing Aids O]
d. Faying for an Eye Exam and'or eyeglasses O[O [T ]
g. Health insurance OO 0T ]
f. Help paying for healthy food O]
| g. Medical Care O[O [ |
h. Prescriptions or prescription dnsg coverage O[O |
6. Please tell us about yourself (If you are a caregiver, answer about the person you care for).
Gender What parish do you ve in?
[ Female Education
[ Make Less than high school

High schoeol diplomalGED

Race Some College or Associates degres
|_| Black or African American Bachelor's Degree
[ ] White or Caucasian [ Advanced/Graduate degree
[ ] Mative American
| | Hispanic
[ ] Asian or Paciic lslander What is your monthly household income?
[] Other (specify): [] Less than $605
[ $506-5937
Marital Status ] #836-51.178
[] Single 51.178-31.420
| | Mamied $1.421- 52,000
_ 2.001- 52,500
|_| Divorced More than 32,501
|| Widowed
|| Demestic Parner How many people are suppored by this income?
e Two Three Fouror More
What year were you bom? 18 | | | |
7. CAREGIVER: Please answer if you are responsible for the care of one or more
persons who are ower 60, have a disability, or a minor (under 18). EI %
=]
3. | need help paying for sensices the person | care for needs El L]
b. | need help locating services for the person | care for o d
.| would like tramning on canng for somecone at home o d
d. | need somewhere for the person | care for o be duning the day o d
e. | sometimes need termporary refief from my caregiver duties {respite) O
£ Of the persons you care for, how many ane: Mone one Twa 3 or Mo
Ower G0 years old
Has a disability
Both elderty and disabled
Chid under 13 years old = = = =

Optional: Would you like the Area Agency to contact you about sensices available for senior adulis
and their caregivers? [Yes [JNo

61



LOUISIANA SENIOR NEEDS ASSESSMENT TALLY

160 # of Responces

1. Of surveys returned, how many marked:

130 I am answering for myself

16 I am answering for someone | care for

16 I am helping someone | care for answer

96 I am over 55 years old

349 I am disabled

19 I am a caregiver
2. How many respondents receive services from the AAA/COA or ADRC?
115 Yes No | 16

3. How many respondents marked each?

condition that

. Knowing what services are available and how to get them 11
Information or help applying for health insurance or

b. prescription coverage 54
Transportation to the Senior Center, store, doctor’s office,

c. pharmacy, or errands. 61

d. Learning to read/write, computer basics, or other classes 18

e. Having a meal with my friends or others like me 57
Taking part in fun activities (such as crafts, music, games)

¥. with others like me a5

9. Getting the exercise that is good for me 53
Exercising, dancing, walking classes or groups with others

h. like me 29
Having someone to talk to when | feel lonely. (Telephone

i. Reassurance) 51

i- Information on how to eat healthy 52
Having someone bring a meal to my home every day (Home

k. delivered Meals) 101
Help keeping my home clean. (Homemaker/Housework

1. Services) 52
Respite Care (personal care provided to individuals to give

m. caregiver a break) 34
Help with personal care (bathing, dressing, eating meals,

n. taking medicine, etc.) 37

o. Information on health issues and new medications a4a

[= Having someone help me with my prescription medicine 29

Q. Keeping warm or cool as the weather changes 59

r. Preventing falls and other accidents 64a

Help making choices about future medical care and end of

sS. life decisions a3

t. Someone to protect my rights, safety, property or dignity 58
Someone to call when | feel threatened or taken advantage

u. of 60

V. Modifications to my home so that | can get around safely 41

wW. A senior center that is close to my home 58
Help with health problems and alcohol/drugs/smoking

x. cessation 22

V. Home health/nurses and nurse aide 36

z. Dental Care (Dentures), Eye Care (eyeglasses), Hearing Aid 66

aa. Rental Assistance and/or Energy Assistance 38

bb. Low interest loans or grants to renovate or purchase a home |24
Assistance with public senior housing and/or assisted living

cc. faci ies 17
Assistance with writing checks, bill payments, and

dd. budgeting 18

ee. Assistance with completing Medicare & Insurance forms 20

f. Assistance with applying for benefits and programs 41

4. How many respondents marked: have a medical (physical/mental/emotional)

a5 Limits your ability to dress, bathe, or get around inside your home
86 Makes it difficult to walk, climb stairs, reach, lift or carry things
58 that has made it difficult for you to work at a job or business
38 Makes it difficult to see or hear
a44a Makes it hard to go outside alone
50 None of these
w | =
5. How much do you need help paying for the following: = E 52
S <= |22
a. Utilities or an unexpected bill 33 21 80
b. Dental Care and/or Dentures 37 17 78
c. Hearing Exam and/or Hearing Aids 22 14 o3
d. Paying for an Eye Exam and/or eyeglasses 26 19 86
e. Health insurance 13 17 o8
f. Help paying for healthy food 23 24 84
g. Medical Care 24 21 85
h. Prescriptions or prescription drug coverage 26 21 85
7. CAREGIVER: Show how many respondents replied for @ 8
3 =3
each = =2
-< o
a. I need help paying for services the person | care for needs. 16 25
b. | need help locating services for the person | care for e 30
c. I would like training on caring for someone at home 5 32
d. I need somewhere for the person | care for to be during the 8 31
e. I sometimes need temporary relief from my caregiver duties 22 21
2 @ 2
f. Of the persons you care for, how many are: = S [ 3+
Over 60 years old 5 249 6 1
Has a disability o 13 5 2
Both elderly and disabled 7 19 a 1
Child under 18 years old 12 o 1 2
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