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Section 1

Mission Statement

The Governordéds Office o
statement s ATo serve as t he
development, implementation, and administration o
the public policy for théState of Louisiana, and
address the needs of th
Provide the mission statement which describes the
purpose and overall goal(s) of the Area Agency on
Aging.

The vision of St. Charles Council on
Aging, Inc. is to improve the @ity of
life for Senior Citizens in St. Charles
Parish.

The purpose of St. Charles Council on
Aging, Inc. is to give voice, healing, and
security to Senior Citizens in St. Charles

Parish.

The St. Charles Council on Aging, Inc.

will follow the goals and glectives
written in the Area Plan submitted for
Fiscal Years 2019 2023.

The Council 6s
primary provider of elderly services in
St. Charles Parish.

Section 2

Description of the Planning and

Service Area (PSA)

Provide a description of the physical and
demographicharacteristics of the PSA and the
unigue resources and/or constrains. Describe the
service delivery system, challenges, and success|
in the local system development, public and priva

resources.

St. Charles Parish is considered a rural
area. There are no incorporated areas.
The Hale Boggs Bridge unites the east
and west banks of St. Charles Parish. The
bridge crosses the Mississippi River at
Luling on the Westbank and Destrehan
on the Eastbank. St. Oies Parish

borders St. John the Baptist Parish on the
west, Jefferson Parish on the east,
Lafourche Parish on the south, and Lake
Pontchartrain lies to the north / northeast.
The Parish Council and the Parish
President comprise the governmental
body for hie parish. The seat of
government is located in Hahnville.

Interstate 10 and 310 interchange
provides access to St. Charles Parish
residents to medical services, and
shopping opportunities located in
neighboring parishes while at the same
time opening St. Charles Parish to
development of these same opportunities.
St. Charles Parish is home to many oll
refineries and industrial companies. It is

mi s s i GRC hpme tojthg Entergy Wagerfogd

Nuclear Plant. The Parish supports a
strong fishing industry, ahagriculture
industry. The Tourism industry has
strengthened in recent years.

Area Profile

1. Identify cities / towns designated agalin
the PSA. Describe population using the 201
Census Data. (Include chart showing
population data)




Thecommunities of Montz, Norco, New
Sarpy, Destrehan, and St. Rose are
located on the Eastbank of the river, Des
Allemands, Bayou Gauche, Paradis,
Boutte, Luling, Hahnville, Killona, and
Ama are the communities on the
Westbank of the river. According to the
2010 Census update there are 52,780
people living in St. Charles Parish. The
median age is 36.5. Approximately 7,788
are sixty and older, which is 14.8 percent
of the population. The Council on Aging
serves 5,360 St. Charles residents who
are 60 and oldefGervices are provided to
69 percent of the senior citizens of St.
Charles Parish.

2. Identify cities/towns designated as urban in the
planning and service area. Describe population us
the 2010 Census Data. (Include chart showing
population data)

There are no urban areas in the planning
and service area.

3. Describe significant differences among
cities/towns/communities in the PSA as relates t
availability of services, resources, populations,
economy, etc.

Most communities in the parish have
older adults with the greatest economic
and social needs. The areas of Killona,
Hahnville, Ama, Boutte, Luling, and St.
Rose have been identified as areas which
have lowincome minority groups. Since
St. Charles Parisls iconsidered rural,
residents of outlaying communities may

have limited access to shopping, health
services, transportation, and other social
services. Residents of more densely
population areas have easier access to
medical services, shoppingnd
employnent opportunities.

Focal Points

1. For the purpose of assuring access to
information and services for older persons, t
area agency shall work with the community
and officials in the PSA to ensure that focal
points are available in each community.
Define Aicommunityo f
point designation.

St. Charles Council on Aging, Inc.
presently operates three focal points,
which serve as both SeniGenters and
Meal Sites.

2. List community focal points within the
PSA (include addresses) as reported on the
NAPIS State Program Report. Attach maps
the PSA and indicate all Focal Points.

Community Served Name & Address of Focal Poini

Luling Activity Center
145 Angus Drive
Luling, LA 70070

1 | Westbank

New Sarpy Activity Center
2 gtérRose to New 150 Troxclair Drive
by New Sarpy, LA 70078

Norco Activity Center
149 Apple Street
Norco, LA 70079

3 | Norco to Montz




Summaryof the Needs
Assessment

Provide an explanation of the needs assessment
process and result. Describe how the survey was
distributed and to whom. Did specific groups have
similar responses? What were some comments
received from respondents? Describe some
conclusions determined fmothe survey results.

The Needs Assessment process began
with identifying the information staff
need in order to plan for a four year
cycle. All data was analyzed after it was
collected. Data review included analysis
of the general and the service pigtion,
community meetings, and a survey of
senior citizens in the parisihhe survey
was distributed to 739 clients.
Participants returned 160 surveys.

Community meetings were held at the St.

Charles Council on Aging Luling, New
Sarpy, and Norco Activitgenters, and
Advisory Council meeting to review and
discuss the survey results. Minority
groups, individuals with disabilities,
caregivers, and individuals living in rural
areas of the Parish were represented in
the Community Meetings and the
surveys.

Gererally respondents wanted more
information about available services,
educational classes, exercise, preventing
falls, and medical needs. One hundred
thirty-one respondents have a medical
condition that limits their ability to care
for themselves. A correian was noted
between individuals with low income and
the need for financial assistance with
utilities, unexpected bills, medical needs,
dental needs, and paying for healthy
food. Caregivers indicated theged
respite care, assistance paying for
servicesand training on caring for
somone at home.

Description of Priority Groups

Providea clear and concise description of target
groups in your PSA. How will the needs assessme
impact elderly persons: with greatest Economical g
Social need, at risk for institutional placement, with
limited English proficiency, with cognitive disorders
residing in rural areas, Minorities, Native American
and other vulnerable populations?

St. Charles Council on Aging, Inc. Area
Agency on Aging provides services to all
groups without regard to race, color,



national origin, religion, sex, income,
political affiliation, or disabilities. The
needs of the older persons residing in
rural areas of the planning service area
were reviewed and ranked according to
the needs assessment and were rieviewed
and discussed at the community
meetings. Target groups acding to the
needs assessment include elderly persons
with the greatest economic and isdc

need, caregiversand persons with

physical limitations.

Persons with economical and social
needs indicated they needed
transportation, assistance paying for
utilities, medical care, dental care,
prescription medications, and healthy
foods. Persons at risk for institutional
placement need assisstance with
transportation, personal care, homemaker
services, nutritional meals, home health
nurses and/or aides, and asise with
applying for benefits and programs.
Caregivers indicated a need for respite
care, locating services, and training on
caring for someone at home. Individuals
with cognitive disorders need assistance
with all of the above services.

All respondents live in rural areas. Many
respondents would like to know what
services are available and how to get
them, to learn new things, to learn how to
prevent falls, dental and eye care, and to
use a senior center near their homes.

Section 3

Description of the Area Agency
on Aging

1. Describe how the Area Agency, behalf of all
older individuals, will carry out its role as the
leader on aging issues in the PSA. Explain the
communitybased system of services and how
will promote independence, protect, and prese
the quality of life for seniors and caregivers.

St. Charles Council on Aging, Inc. was
formally organized in December of 1973.
In April of 1974, funds were awarded by
the Bureau of Aging Services and the St.
Charles Parish Police Jury dperate a
program for the elderly of St. Charles
Parish. St. Carles Council on Aging was
incorporated as a neprofit organization
on January 12, 1976.

St. Charles Council on Aging, Inc. is
designated as a private nprofit
organization serving as the Area Agency
on Aging for St. Charles Parighthe
Planning and Sweice Area (PSA). The
Agency administers a service system that
is coordinated and comprehensive while
at the same time providing the level of
sevices to meet the needs of the elderly
individuals and support to the family of
those receiving St. charles Cailron
Aging, Inc. seeks adequate resources to
provide stable funding to meet those
needs.



St. Charles Council on Agin, Inc. is
governed by a thirteen member Board of
Directors. Volunteers representing
communities throughout St. Charles
Parish develop anolversee the
administration of policies to govern the
agency, procedures to administer
programs and criteria for service
delivery. The Board of Directors take an
active role in the development,
implementation, and monitoring of
budgets; service criteria asthndards

and strives to promote programs and
services of the agency to the community.
Standing Committees meet on a regular
basis to review input from the staff and
to update and revise policies. In addition,
ad hoc or special committees are
appointed fo specific tasks as needed.

A twenty-one member Advisory Council
Is responsible for planning, developing,
and evaluating services. Members of the
Advisory Council serve on all Standing
Committees of the Board of Directors.

Paid staff of St. Charles Counoih

Aging, Inc. administers, supervises, and
provides servicesf St. Charles Council

on Aging, Inc. The lines od authority

from the Board of Directors and

Advisory Council to the Executive
Director and staff are clear and respected
by all those involved(See

Orgainizational Chart)

St. Charles Council on Aging, Inc. Area
Agency on Aging is charged with the

responsibilty of the development and
administration of the Area Plan. Federal
and State funds are insufficient to
provide serivces to all eldelry client
Using funds from local millage, federal
and state funds, St. Charles Council on
Aging, Inc. is able to provide services on
a consistent and stable level to the elderly
of St. Charles Parish. Sometimes clients
may be put on a waiitng list untill the
senice becomes available. Waiting lists
will be reviewed weekly.

St. Charles Council on Aging, Inc. will
promote independence, preserve the
quality of life and act as a leader by:

T 1 mpl ementing the OI
Act

1 Providing activity centers to serve as
community focal points where meals,
social recreation, education, and
health maintenance activities are
offered

1 Educating seniors in ways to protect
their rights, safety, property, and
dignity

1 Providing hot, nutritious home
delivered meals to homebound
persons Monday through Friday

1 Providing nutritious frozen meals for
weekends and holidays on a limited
basis

1 Providing homemaker assistance with
light housekeeping to eligible
homebound elderly and disabled

individuals



9 Providing individual information,
referds, and followup for legal,
medical, medical alert, and other
services as needed

1 Providing services which include
respite, education and assistance for
caregivers of eldelry persons and
caregiveres of people with disabilities
who are under 60 years afle

1 Providing outreach to identify isolated
and hard to reach individuals to assist
them in gaining access to needed
services

1 Providing transportation for the
eldelry to activity centerdanks,
medical facilities, post office,
shopping, pay bills and ruerrands

9 Providing transportion for people with
disabiliteis for therapydialysis
banks, medical facilities, post office,
shopping, pay bills and run errands

9 Providing utitlity assistance through
Power to Care to eligible low income
elderly and people whitdisabilities.

2. Describe how the agency coordinates and deliv|
services, the connection it has to local
agencies/providers, strengths and weaknesses
how the agency ensures service system deliver

St. Charles Council on Aging, Inc.
admini sters APower
assistance Program which is a special
service provided through Entergy to
assist eligible lowincome eldelry and
people with disabilities with help in

t effectiveness of services, any expansion

paying utilitiy bills on an emergey

basis. St. Charles Council on Aging and
United Way of St. Charles work together

to provide transportation for individuals

with disabillities. St. Charles Parish Triad
is the coordination between St. Chalres

Parish Sherriffads
Councilon Aging, Inc., and Service
Providers to help reduce victimization

and increase lawnforcement services to

seniors. AARP, St. Charles Council on

Aging, Inc., and St. Charles Parish Traid

work together to provide defensive
driving classes for seniors. &halres
Council on Aging ensures system
delivery by coordinating the services
from all local agencies and providers.

3. Explainleadership efforts and involvement
with the community to help persons with
disabilities and their caregivers.

In addition b services provided for all

Of f

elderly residents of St. Charles Parish, St.

Charles Council on Aging, Inc. Area
Agency on Aging also administers the
National Family Caregiver Support
Program (NFCSP) which provides
services to support the caregivers of
individuals with disabilities.

4. Describehe administrative functions of the
Area Agency, the organizational structure, th

efforts, planned changes and attach the
organizational chart (clearly define lines of
authorty).




The Council on Aging administers all
programs provided. Organizational
structure includes Executive Director,
Assistant Director, Administrative
Manager, Advisory Council and the
Board of Directors, and others on the
attached chart.

Theresults of recipient surveys indicate

satisfaction with delivered services.

Effectiveness of home delivered meals

was increased following the purchase of Section 4

eight vehicles used to deliver meals.

Cross training of key staff allows for P|anninq Process/Estabnshing

seamless delivery of seces. Priorities

Approximately 29 caregivers receive —

3,480 services for people with 1. Givean overview. of the steps _utilized by thg
Area Agency during the planning process.

disabiliteis. These caregivers expressed a Explain how the agency established planni
desire for instruction in how to care for priorities.
disabled persons in their home. Steps used by the Area Agency during

the planning process includadalysis of
the general and the service popluation,
review of current services and their
results, community meetings, a
community servey, and servey of senior

St. Charles Council on Aging plans to
coordinate with local ageres to provide
caregiver training on the proper way to
care for elderly and disabled people.
Council on Aging plans to coordinate

with United Way of St. Charles to citizens in the parish.
expand wellness opportunities for seniors  The Area Agency met with community
and persons with disabilities. volunteers to eastablish planning

priorities based on a review of all
available data.

2. Explainhow the Area Agency provides
opportunities for public involvement in the
planning process, specifically using public
agencies, governmental entities, local busing
and current/ past progranaficipants.

10



Various stakeholders were involved in
the planning process. Members of the
community and senior citizens
participated in a Community Agency
Needs Assessment and the Louisiana
Senior Needs Assessment Survey.
Community meetings were held at the St.
Charles ©uncil on Aging to review and
discuss survey resultslinority groups,
individuals with disabilities, caregivers,
and individual living in rural areas of the
Parish were represented in the
Community Meetings and the surveys.
Results were also reviewed het

Council on Aging Advisory Council
meeting. Advisory Council members
represent local businesses, public
agencies, governmental agencies and
program participants.

Section 5

Methods Used to Determine
Service Needs

1. Describebelow how the Area Agency assed
the needs of older persons and adults with
disabilities residing in the planning and service
area. Give details of the process and methods
used (tools or instruments used).

St. Charles Council on Aging, Inc. as the
Area Agency for St. Charles Psiniused

a needs assessment process to determine

priority issues of older persons and adults
with disabilities. The Needs Assessment

included analysis of the general and the
service population, community meetings,
a community survey and a survey of
senior d@izens in the parish. Community
meetings were held at the St. Charles
Council on Aging, to review and discuss
the survey results. Minority groups,
individuals with disabilities, caregivers,
and individuals living in rural areas of
the Parish were repreded in the
Community Meetings and the surveys.
Results were also reviewed at the
Council on Aging Advisory Council
meeting. A committee composed of
Council on Aging staff and community
volunteers reviewed that data to
determine strengths and areas to
improve.

2. Whichhome and communitpased
services have a waiting list? Detail your
plan to reduce or eliminate these waiting
lists.

Waiting lists are in place for home
delivered meals, homemaker;home
respite, and personal care. Waiting lists
will be reviewed weekly to expedite
provisions of services and eliminate the
waiting list.

Service Needs

1.Basedon the information and methods used to determine

service needs, list the prevalent service needs of older
persons and adults with disabilities in the PSA. Include

discussion regarding whether information was received frq
organizations or agencies thaesifically serve persons with
disabilities and whether such information was incorporate
into the Area Plan. (Office of Aging and Adult Services,
Al zhei mer6s Association, (
Term Care Units, Office of Disability Affairs, ejc.




Information was incorporated into the
Area Plan based on the Needs
Assessment, and also infioation from

St. Charles Parish, United Way of St.
Charles, St. Charles Parish Hospital, The
Medical Team, Catholic Charities, and
the ARC ofSt. Charles who provide
services for people with disabilities. This
information was incorporated into the
Area Plan. Prevalent service needs of
older parsons and adults with disabilities
in the PSA include:

9 Transportation

9 Financial assistance with utiliseand
unexpected bills, medical needs,
dental needs, and paying for healthy
food

1 In home and community services

Exercise and recreation

9 Senior Centers

=

2. Givea brief overview of how the Area Agency
will address the top five needs identified.
(Specificdetails of goals and objectives are
required in Section 10: Goals and Objectives.|

The Agency will address the top five
identified needs through a coordinated
and comprehensive service system that
includes the following services:

Transportation

1. Local transportation for medical
appointments, to Senior Centers,
shopping, running errands, etc.

2. Transportation to medical specialist &
treatment outside this area

3. Recreational transportation for
cultural enrichment.

Financial Assistance

1. Assistance with applying for benefits

2. Assistance with completing Medicare
& insurance forms

3. Assistance with writing checks, bill
payments, & budgeting

4. Assistance paying for utilities for
individuals with limited income

5. Providing information about Food for
Seniors and delivering meals to
gualified individuals

In-Home and Community Services

1. Personal care assistar{belp with
bathing, dressing, eating meals, taking
medicine, etc.)

2. Home delivered meals

3. Homemaker / Housework Services

4. NFCSP InHome Respite

5. NFCSPinformation & assistance

Education & Recreation

1. Exercise, dancing, and walking
classes or groups

2. Day trips to places of interest

3. Legal information sessions and
assistance

12



Senior Centers
1. Congregate Meals
2. Social interaction

3. Educationapresentations to address

needs of seniors
4. Staging area for transportation

Monitoring and assisting client needs
5. Monthly legal information sessions.

Service to Mosin-Need

Existing and potential needs of older
adults, adults with disabilities and their
caregivers in the PSA include
transportation, assistance payiior
utilities, medical care, dental care,
prescription medications, and healthy
foods, personal care, homemaker
services, nutritional meals, congregate
meals, home health nurses and/or aides,
and assistance with applying for benefits

Identify and explain how the Area Agency will addres
vulnerable and mosh-ned citizens of the PSA.

The Agency will provide transportation,
assistance paying for utilities, medical
care, prescription medications, and
healthy foods for persons with economic
and social needs. The Agency will also
assist persons at risk for institutional
placement and indigluals with cognitive
deficits by providing transportation,
personal care, homemaker services,
nutritional meals, home health nurses
and/or aides, and assistance with
applying for benefits and programs. The
Agency will assist caregivers providing
respite are, assist them in locating
services, and arrange for training on
caring for someone at home.

Needs Identified

Describethe existing and potential needs of oldel
adults, adults with disabilities, and their caregive
in the PSA.

and programs.

Resouces

1. Determineexisting services and resources within
the PSA currently available for addressing the
needs identified.

Existing services and resources in the
PSA are:

Congregate Meals

Three Senior Centers
Recreational Activities
Wellness Activities

Crime Prevention

Information & Assistance
Nutrition Education
Transportation

Utility Assistance

Home Delivered Meals
Frozen Home Delivered Meals
provide for weekends and holidays
1 Home Delivered meakhat do not

E . NE W B

require refrigeration in the event of a

natural disaster
1 Homemaker

13




Medical Alert

Personal Care

NFCSP In Home Respite
NFCSP Information & Assistance
In Home Services

= =4 =4 4 =

2. Explainthe association between the Aging
Agency and the local Aging and Disability
Resource Center.

There is ndocal Aging and Disability
Resource Center in St. Charles Parish.
The Counci l on Agin
a |link to Louisi
Disability Resource Center. St. Charles
Council on Aging, Inc. will refer
individuals to either the Baton Rouge or
Houma Aging and Disability Resource
Center. The Area Agency also works
closely with the community agencies in
St. Charles Parish to insure services are
available for individuals with disabilities.

Service Gaps and Barriers

Providea description of unmet needs, unditized
services, gaps, and barriers that prevent access to ser

Unmet needs include dental care, hearing
exams, hearing aids, and eye care.

workers to identify all potential clients in
St. Charles Parish. Some elderly adults
live in extremely rural areas that are
accessible by inferior roads or boats
making it impossible for them to access
transportation provided.

Budget Impact

Explainhow the AAA budget will be impacted by the
Area PlanBriefly describe possible funding sources.
How will additional funding be obtained to close servi
gaps?

anaos

Agrng anda

The AAA budget will be shaped by the
Area Plan. Possible funding sources for
St. Charles Council on Aging, Inc. Area
Agency on Aging aréocaltax millages,
assistance through United Way of St.
Charles, federal and state funds. By
braiding these funds, St. Charles Council
on Aging, Inc. is able to provide services
on a consistent and stable level to
individuals with disabilities and the
elderly ofSt. Charles Parish.

Section 6
Targeted Populations

Undetrutilized services are recreation,

and services at the senionters. Gaps

in services include outreach, crime
prevention, and information and
assistance. Because the state requires thé
outreach be onen-one and not from
central locations, it is impossible for case

Describe how the AAAO®s p(
targeted populations. Include a review of the targeting
priorities established in the OAA. Explain how the Ared
Agency will target specifigoals as outlined in the GOEA
State Plan 9See GOEA Website; Documents). Identify
existing target populations in the PSA and methods uss
to identify them. Expound on their characteristics,
locations, and needs. How will they be addressed in th
current Ar@a Plan? How has this changed from the
previous plan? Discuss barriers that may exist for
providing services to those targeted populations, and h
the AAA plans to overcome those barriers.




The AAAOGs policy
targetedpopulations by providing a
comprehensive, coordinated system of
services that promotes independent and
welkbei ng for the
those with disabilities and their
caregivers while insuring preference is
given to older persons with the gresit
economic and social need and provide as
many services as possible in the most
effective manner.

The AAA will target specific goals as
outlined in the GOEA State Plan. These
goals include senior centers,
transportation, financial assistance, in
home serices, education and recreation.
Existing target populations in the PSA
includeindividuals with disabilities,
caregivers and older persons with the

greatest economic and social need. These

individuals are identified through center
managers, case workeed requests
from members in the community. These
people are located throughout the parish
and their needs include:

Congregate Meals

Senior Centers

Recreational Activities

Wellness Activities

Crime Prevention

Information & Assistance

Nutrition Education

Transportation

= = =4 4 =4 4 4 A

me &1t mebidal®lerh € € d S

1 Ultility Assistance

1 Home Delivered Meals

1 Homemaker

of
1 Personal Care

1 NFCSP In Home Respite

9 NFCSP Information & Assistance
par.i

1 SM]at%rlsal A%é (EO%J for ge%igrsl,) ts,
1 Legal Assistance
1 Medical, Dental and Vision Care

Lack of funding is thgrimary barrier to
providing services. The AAA plans to
contact community agencies and services
organizations to secure assistance for
unmet needs.

Section 7

Community Meetings
St. Charles Council on Aging, In&rea
Agency on Aging
Area Plan Needs Assessnit
Community Meeting Record Fiscal
Years 2019 2023
New Sarpy Activity Center
Date of Meeting: September 5, 2018
Location of Meeting:
626 Pine Street, Suite B
Hahnville, LA 70057
1. Describe the format and attach copies
of the agenda for the meeting.
Ms. Keller led the Community
Meeting. She reviewed the results
from the Louisiana Senior Needs
Assessment with the members.

15



2. Briefly summarize comments of those

in attendance at the meeting.

New Sarpy Center Clients commented
they did not think everyone

undersbod the surveys.

. Indicate revisions made due to
comments, if applicable.

There were no revisions made due to
comments.

4. Attach a copy of the attendance list
attendeeos

Il ndicating
organization or group representing
minority elderly person, ruralderly

persons, caregiver, and/or grandparent

raising grandchild, etc. Mark as:
Needs Assessment Community
Meeting Record.

Note: A separate Community Meeting
Form is required foeachmeeting

held.

St. Charles Co
Arca Plan Needs

er 05, 2018
Hahnville, LA (New Sarpy - Renovations)
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5t Charles Council on Aging Area Agency on Aging
Area Plan Needs Assessment Commmmity Meeting Record
Fiscal Year 2019-2023
September 3, 2018 11:30 am
626 Pine Street Hahmialle, LA (New Sapy — Renovations)
Agenda
1. Review Semor Maeds Assessment Responds

2. Comments

Community Meetings
St. Charles Council oAging, Inc.Area
Agency on Aging
Areg 8|arﬂ ?\Ieeds Assessment
Community Meeting Record Fiscal
Years 2019 2023
Norco Activity Center
Date of Meeting: September 14, 2018
Location of Meeting:
149 Apple Street
Norco, LA 70079

1. Describe the format and attach e

of the agenda for the meeting.

Ms. Keller led the Community
Meeting. She reviewed the results
from the Louisiana Senior Needs
Assessment with the members.
Briefly summarize comments of those
in attendance at the meeting.

Norco Center Clients were asished
the Transportation, Center, Home
Delivered Meals, Personal Care,
Homemaker, and Respite service
questions on the survey did not have
hi gher persons
to.

3. Indicate revisions made due to

comments, if applicable.
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There were no revisns made due to

comments.

4. Attach a copy of the attendance list

I ndi cating

organization or group representing
minority elderly person, rural elderly

persons, caregiver, and/or grandparent

raising grandchild, etc. Mark as:

Needs Assessmenb@munity
Meeting Record.

Note: A separate Community Meeting

Form is required foeachmeeting
held.

St. Charles Council on Aging Area Agency on Aging
Area Plan Needs Assessment Community Meeting Record
Fiscal Year 2019-2023

Friday, September 14, 2018 11:30 AM
148 e faimali
147 Agple Stceet plorco

Print Name Signature
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5t Charles Council on Aging Area Agency on Aging
Arez Plan Needs Aszessment Conmmmity Meeting Fecord
Fizcal Year 2019-2023
September 14, 2018 11:30 am
149 Apple Street Norco

Agenda
1. Rewview Semor Meeds Assessment Responds

2. Comments

Community Meetings

St. Charles Council on Aging, InArea

Agency on Aging

attendeeo spel BidA Rieeds Assessment

Community Meeting Record Fiscal
Years 2019 2023
Luling Activity Center

Date of Meeting: September 18, 2018

Location of Meeting:
145 Angus Drive
Luling, LA 70070

. Describe the format and attach copies

of the agenda for the meeting.

Ms. Keller led the Community
Meeting. She reviewed the results
from the Louisiana Senior Needs
Assessment with the members.

. Briefly summarize comments of those

in attendance at the meeting.
Luling Center Clients commented
they felt the in home services were
very important to them

. Indicate revisions made due to

comments,fiapplicable.

There were no revisions made due to

comments.

. Attach a copy of the attendance list
i ndicating attendee

organization or group representing
minority elderly person, rural elderly

persons, caregiver, and/or grandparent

raising grandchildetc. Mark as:
Needs Assessment Community
Meeting Record.
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Note: A separate Community Meeting
Form is required foeachmeeting
held.

St. Charles Council on Aging Area Agency on Aging
Area Plan Needs Assessment Community Meeting Record
Fiscal Year 2019-2023
Tuesday, September 18, 2018
145 Angus Drive Luling

11:30 AM

Print Name
1 /‘ Y/ < V‘fif/,))'«/ Y7 '-L'»-C?
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5 "\..J;'\‘V/Q(1"\"»:' ek Se X Wil M oaum), Sa

- P SR e
6. Vg coe T eng | TR, o
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5t Charles Council on Aging Area Agency on Aging
Area Plan Needs Assessment Commmmity Meeting Record
Fiscal Year 2019-2023
September 18, 2018 11:30 am
145 Angus Drive Luling

Azenda
1. Review Semor Meeds Assessment Responds

2. Comments

Community Meetings
St. Charles Council on Aging, InArea
Agency on Aging
Area Plan Needs Assessment
Community Meeting Record Fiscal
Years 2019 2023
Advisory Council Meeting
Date of Meeting: September 19, 2018

Location of Meeting:
626 Pine Street, Suite A
Hahnville, LA 70057

1. Describe the format and attach copies
of the agenda for the meeting.

Ms. Keller led the Community
Meeting. She reviewed the results
from the Louisiana Senior Needs
Assessment with the members.

2. Briefly summarize comments of those
in attendance at the meeting.
Advisory Council Members were
disappointed in the number of surveys
partidpates returned. They too taught
there would be a greater need for in
home services.

3. Indicate revisions made due to
comments, if applicable.

There were no revisions made due to
comments.

4. Attach a copy of the attendance list
Il ndicating
organization or group representing
minority elderly person, rural elderly
persons, caregiver, and/or grandparent
raising grandchild, etc. Mark as:
Needs Assessment Community
Meeting Record.

Note: A separate Community Meeting
Form is required foeachmeeting
held.
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St. Charles Council on Aging Area Agency on Aging
Area Plan Needs Assessment Community Meeting Record
Fiscal Year 2019-2023
Wednesday, September 19, 2018 9:30 AM
626 Pine Street Hahnville

Print Name Signature
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ST. CHARLES COUNCIL ON AGING, INC.
ADVISORY COUNCIL
ANNUAL MONTHLY MEETING

Drate: Sepember 19, 2018 Time: 2:30a.m Location: Conference Roomy

AGENDA

Section 8

Results of Public Hearing
St. Charles Council on Aging, Inc.
Area Agency on Aging
1. Complete the following record for
all Public Hearings conducted on

the proposed plan.

c 3 d B o n

2 +E 2888 8T 2|y
8 § |8§06guwsgso |54
| [a) ¥4 %0 0 #Q # [ p
626 Pine | 9/21/18( 10 | O 1 1 3 13
Street,

Suite A

Hahnville,

LA 70057

2. Briefly summarize comments of

those in attendance.
There were no comments from
those in attendance.

. Indicate needs identifietthrough

public hearings from the
following:

Elected Officials: No needs
identified.

Public Officials: No needs
identified.

Service Providers including
Entitlement Programs: No needs
identified.

Service Recipients: No needs
identified.

Older Individuals: No needs
identified.

Specify others, such as, caretakers:
No needs identified.

. Summarize comments and indicate

revisions made due to comments if
applicable.

There were no revisions made due
to comments.

. Specify methods and dates used in

publicizing hearings.
St. Charles COA advertised in the
St. Charles Herald guide twenty
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tWO d ayS p r| or to th e h ea” n g h e | d 5t. Charles Council on Aging Area Agency on Aging

Area Plan Sign-In

On September 21’ 2018_ = Friday.September21‘201B“ _

6. Indicate the views of service — e 0 Seovicer Joiteies_|ommee | 0"
.. . . 1| )N, Gl v v Wenber]
recipients regarding general policy 2 (et F ol v Eont
. 3| et e = [on
in the development and 4 I B Ry
.. . 5 Dwaugd bBoode B Biari
administration oftte area plan. 6 v 2=

; . . 7 o o

There were no views indicated e oA
from service recipients. r - N

INSERT CERTIFIED PUBLIC
NOTICE 6

ST, CHARLES COUNCIL ON AGING, TNC.
BOARD OF DIRECTORS 21
AMNUAL MONTHLY MEETING

22
Date: Friday, Sepiember 21, 2018 Time: %30 am. Lecation: Conference Room 23
- 24
AGENDA
25
1. Call to Order ——
Prayer
3. Pledge of Allegiancs
4. Roll Call
5. Minutes - August 16, 2018
6. Approve or Revise Agenda -
; Section 9
9.

10

Identification of Priorities

Aor's
13. Old Business

a. AT HDM Siee
b N

Describe the Area Agencyds
15 o2 o from the Needs Assessment proc&sgplain how the agency
16 Adyaen will meet targeting mandates. List the factors which have

W i nfluenced the agencyds pr
objectives must relate to the priorities established in this
section. Some factors may include resources, humber of
persons served, administrative changes, and service deliv
constrains.

Iy LA noy Meeds Assessment Survey Review
s AL

St. Charles Council on Aging, Inc. as the
Area Agency on Aging for St. Charles
Parish develops a foiyear Area Plan.
The Council on Aging uses a Needs
Assessmenmnrocess to determine:

Priority Issues of Older Persons Areas
where services are lacking.

The Needs Assessment determined the
services currently provided by the

20



Council on Aging are necessary,
important and adequately available.
Services are provided a mmum of two
hundred and fifty days a yedrhe
Council on Aging plans to continue to
provide these services at the current level
including:

9 Assisted Transportation
Congregate Meals

Crime Prevention

Health Promotion & Disease
Prevention

Home Delivered Meals
Homemaker

Information & Assistant

Legal Assistance

Material Aide (Food for Seniors)
Medical Alert

NFCSP Information & Assistant
NFCSP InHome Respite

Outreach

Personal Care

Recreation

Transportation

Utility Assistance

= =4 =4

= =4 =4 =4 =4 -4 4 4 -4 4 4 =4 =2

AAA is committed to helping seniors

stay safely in their homes. Caseworkers,
home delivered meal, case management,
caegiver support, adequate
transportation, and the variety of other
services offerethrough the aging

network help people stay in their own
homes and prevent institutionalizati

The AAA is dedicated to working with

community stakeholders to improve
access to services and increase
effectiveness of the services offered to
help seniors stay safely in their homes.
Providing education and training on
staying healthy and active argal to
healthy aging. The AAA and its
Advisory Council are dedicated to
promoting healthy aging in our
communities. Healthy aging will not only
improve the quality of life for seniors and
caregivers, but can also reduce the
burden on social and medica&rsices
later in life.

A plan has been developed to monitor
services and to measure provision of
services. Currently COA does have
waiting lists. This is monitored weekly
and evaluated.

Goals and objectives have been included
in Area Plan 2019 2023 toaddress
needs identified as services that may be
inadequate or lacking.

Section 10
Area Plan Goals and Objectives

AAAGs objectives must add
Title IIIE services as follows: Access Services (Informati
andAssistance, Outreach, Assisted Transportation, and
Case Management);dHome Services (Home Delivered
Meals, Chore, Homemaker, Personal Care, Home
Repair/Modification, Sitter, Telephoning); Health
Promotion/Disease Prevention (Medication Management
Eviderce-Based Wellness); Family Caregiver Services (If
Home, Group and Institutional Respite, Adult Day Care,
Adult Day Health Care, Individual Care Support, Individu
Counseling, Support Groups, Case Management, Outrea
Information & Assistance); Family Cagiver Supplemental
Services (Material Aid, Personal Care, Sitter, Chore, Hor
Delivered Meals, Home Repair/Modification); Ombudsma
(Awareness and Partnerships); and Elderly Protective
Servicesd EPS (Awareness and Partnership).




#1 Goali Transportation

Narrative:

To continue, expand and improve Access

Servicei Transportation to seniors of St.

Charles Parish. Except to increase level

of services, no change is expected to be

made to the service. No changes are

anticipated as being neededhe

Service Delivery of a Mondaly Friday

schedule.

Goal Statement:

Administration of service will remain the

same. St. Charles Council on Aging, Inc.

utilizes the skills of its employee/staff as

well as any technology that is available

(computemprograms, etc.) Training of

staff is considered essential to the

improvement of service.

Rationale:

Transportation, in general, and

specificallyfor medical appointments,

was ranked high as a need in Needs

Assessment process.

Objective 1.1

Expand Transpdation available

A. Apply for vehiclesi Federal

Transit Act Section 5310
Enhanced Mobility of Seniors &
Individuals with Disabilities
Application (November 2019;
November 2020; November 2021;
November 202p

B. Provide local match of 20%
Objective 1.2
Contract with qualified provider (July
2020; July 2021; July 2022; July 2023)

A. Expand hours the service is
available if funds permit

B. Increase availability to medical
facilities

Objective 1.3
Continue to monitor the service using
current plan.

A. Compare mothtly reports to
Budget projections (July June
2019; Julyi June 2020; July
June 2021; July June 2022; July
T June 2023)

B. Utilize Advisory Council
Assessment Committee to monitor
services and providers annually
(March 2020; March 2021; March
2022; March2023)

#2 Goali Assist with Finance and
Financial Services

Narrative:

To provide assistance with management

of finances as well as support and

services.

Rationale:

Provide assistance with management of

financial obligations as well assistance

in obtaining support and services to

provide the senior with the best quality of

life.

Objective 2.1

Assistance with applying for benefits
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A. Assist with completing Medicare
Forms (Julyi June 2020; July
June 2021; July June 2022; July
T June D23)

B. Assist with completing Insurance
Forms (July June 2020; July
June 2021; July June 2022; July
i June 2023)

C. Assist with completing Louisiana
Department of Children and
Family Services Forms (July
June 2020; July June 2021; July
T June 2022;uly 1 June 2023)

Objective 2.2
Household Finances

A. Assist with writing checks (July
June 2020; July June 2021; July
T June 2022; July June 2023)

B. Assist with bill payments (July
June 2020; July June 2021; July
T June 2022; July June 2023)

C. Assistwith budgeting (July June
2020; Julyi June 2021; July
June 2022; July June 2023)

Objective 2.3
Assistance with paying for utilities for
individuals with limited income

A. Assist with completing Utilities
application for Power to Care (July
T June2020; Julyi June 2021;
JulyT June 2022; July June
2023)

Objective 2.4
Providing Food for Seniors information
to public

A. Distributing Food for Seniors
contact information (July June
2020; Julyi June 2021; July
June 2022; July June 2023)

B. DeliveringFood for Senior Boxes
to qualifying individuals (July
June 2020; July June 2021; July
I June 2022; July June 2023)

#3 Goali Area/Statementi In-Home
Services
Narrative:
Increase Personal Care, Homemaker, and
National Family Caregivebupport
Program IRHome Respite Service
provided. Except to increase level of
services, no change is expected to be
made to the service. No changes are
anticipated as being needed in the
Service Delivery of a Mondaly Friday
schedule.
Goal Statement:
Administration of the service will remain
the same. St. Charles Council on Aging,
Inc. utilizes the skills of its
employee/staff as well as any technology
that is available (computer programs,
etc.) Training of staff is considered
essential to the improvemertservice.
Rational:
Services provided to individuals-lmome
were ranked very high as a need on the
Needs Assessment. This service enables
a person to remain at home and relieves
the caregiver.
Objective 3.1
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Contract with qualified provider to
provide Pesonal Care (July 2019June
2023)

A. Through budget process identify
funds available for Personal Care
(Julyi June 2020; July June
2021; Julyi June 2022; July
June 2023)

B. Provide Personal Care to each
eligible individual

C. Provide services five days per
week one hour per visit

Objective 3.2

Contract with qualified provider to
provide Homemaker Services (July 2019
T June 2023)

A. Through budget process identify
funds available for Homemaker
(Julyi June 2020; July June
2021; Julyi June 2022; July
June 203)

B. Provide Homemaker to each
eligible individual

C. Provide services two hours per
visit, one visit each week

Objective 3.3

Contract with qualified provider to
provide National Family Caregiver
Support Program hHome Respite (July
201971 June 2023)

A. Through ludget process identify
funds available for National
Family Caregiver Support Program
In-Home Respite (Juliy June
2020; Julyi June 2021; July
June 2022; July June 2023)

B. Provide National Family Caregiver
Support Program kiHome Respite
to each eligiblendividual

C. Provide services a maximum of
one hundred twenty hours per
twelve month period schedule to
be determined by caregiver

Objective 3.4
Continue to monitor the service using
current plan

A. Compare monthly reports to
Budget projections (July June
2019; Julyi June 2020; July
June 2021; July June 2022; July
T June 2023)

B. Utilize Advisory Council
Assessment Committee to monitor
services and providers annually
(March 2020; March 2021; March
2022; March 2023)

#4 Goali Education and Recreation
Narrative:

Increaseopportunities for older adults to
participate in activities. Except to
increase level of services, no change is
expected to be made to the service. No
changes are anticipated as being needed
in the service delivery of a Monday
Fridayschedule.

Goal Statement:

Administration of the service will remain
the same. St. Charles Council on Aging,
Inc. utilizes the skills of its
employee/staff as well as any technology
that is available (computer programs,
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etc.) Training of staff is considate

essential to the improvement of service.

Rationale:
Activities increase independence and
opportunities for new experiences to
older adults.
Objective 4.1
Form Activity Committee
A. Enlist older adults to work with
staff to develop plans on monthly
basis (Jly 7 June 2020; July
June 2021; July June 2022; July
T June 2023)
1. Classes
2. Seminars
Objective 4.2
Schedule monthly meetings of
committees (July June 2020; July
June 2021; July June 2022; July June
2023)
Objective 4.3
Cultivate partnership withtSCharles
Parish Department of Parks and
Recreation (July June 2020; July June
2021; Julyi June 2022; July June
2023)
Objective 4.4
Continue to monitor the service using
current plan (July June 2020; July
June 2021; July June 2022; July June
2023)
Objective 4.5
Compare monthly reports to Budget
projections (July June 2020; July
June 2021; July June 2022; July June
2023)

Objective 4.6

Utilize Advisory Council Assessment
Committee to monitor services and
providers annuallyMarch 2020; March
2021; March 2022; March 2023)

#5 Goali Senior Centers

Narrative:

Increase awareness of services available
to seniors at Senior Centers. Except to
increase level of services, no change is
expected to be made to the service. No
changes i@ anticipated as being needed
in the service delivery of a Monday
Friday schedule.

Goal Statement:

Administration of the service will remain
the same. St. Charles Council on Aging,
Inc. utilizes the skills of its
employee/staff as well as any technology
that is available (computer programs,
etc.) Training of staff is considered
essential to the improvement of service.
Rationale:

Keep seniors engaged and active in a
variety of activities.

Objective 5.1

Congregate Meals will provide
opportunities for soclanteractions (July
i June 2020; July June 2021; July

June 2022; July June 2023)

Objective 5.2

Social interaction (July June 2020; July
T June 2021; July June 2022; July

June 2023)

Objective 5.3
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Educational presentations to address
needs of s@ors (Julyi June 2020; July

T June 2021; July June 2022; July

June 2023)

Objective 5.4

Staging area for transportation activities
(JulyT June 2020; July June 2021; July
I June 2022; July June 2023)

Objective 5.5

Monitoring and assisting clienerds
(JulyT June 2020; July June 2021; July
T June 2022; July June 2023)

Objective 5.6

Monthly legal information sessions (July
i June 2020; July June 2021; July

June 2022; July June 2023)
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Section 11

ST. CHARLES COUNCIL ON AGING, INCAREA AGENCY ON AGING
SUMMARY OF SERVICES UNDER THE AREA PLAN

Mark all services to be administered under the Area Plan by funding source

SERVICES TO BEPROVIDED

Adult Day Care/Health

SENIOR
CENTER

LOCAL
FUNDS

IN
KIND

OTHER
FUNDS

Assisted Transport

Case Management

Chore

Congregate Meals

Home Delivered Meals

Homemaker

Information & Assistance

Legal Assistance

Nutrition Counseling

Nutrition Education

Outreach

Personal Care

Transportation

Counseling

Crime Prevention Services

Home Repair/Modification

Material Aid

Medical Alert

Placement Services

Recreation

Telephoning

Utility Assistance

Visiting

Wellness

Respite

Sitter
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Sectionl?2
Disaster Preparedness

TOO BIG SEE ATTACHED

Section 13
Title 1l Request for Waiver of Priority Services (Optional)

NONE
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Section 14

Governing Board

Board of Directors Roster
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