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CUSTOMER SATISFACTION SURVEY 
Thank you for taking the Customer Satisfaction Survey. The survey should take less than 5 minutes of 
your time to complete.  When completed, please submit via email. Thanks again for your assistance. 

Please rate your satisfaction level with each of the following statements. 

5= very satisfied    4=somewhat satisfied    3=neutral    2=somewhat dissatisfied    1=very dissatisfied 

1 2 3 4 5 

1. How satisfied are you with the delivery of
our products?

2. How do you rate our response time?

3. How satisfied are you with the quality of
our products?

4. How satisfied are you with the quality of
our products?

5. How do rate our customer
communications?

6. Rate your overall satisfaction with our
company.

What can we do to improve customer satisfaction with your company? 

Any other comments or suggestions: 

initiator:SALES@AMERICANSHOPTOOLS.COM;wfState:distributed;wfType:email;workflowId:98e82e39b4dc4c4bb8af88517d58c277
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