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Licensed Psychologist                                                                                                   Ocala, FL  34471


                                                                                                            (352) 619-4300
INFORMATION FOR CLIENTS

     Welcome to my practice!  I appreciate your giving me the opportunity to be of help to you.  This information packet answers some questions clients often ask about my therapy practice.  It is important to me that you know how we will work together.  This packet is yours to keep and refer to later.  Please discuss any questions you have about it with me.

Fees for Service
     My hourly rate for psychotherapy is $80 per session.  The initial session where all intake paperwork is completed is $110.   If you have an insurance plan with mental health benefits, I will have my billing service work with you to discuss such things as deductibles, co-pays, and number of sessions allowed per calendar year.  If you have any questions about fees or billing, please feel free to speak with our administrative assistant, Lisa (email sanzandsanz@gmail.com)
Appointments & Cancellation Policy

     We will usually meet for a 45- to 50-minute session once a week, unless we make special arrangements.  Changes in appointments should be made with as much advance notice as possible, as a sign of our mutual respect.  I will try to tell you at least two weeks in advance of my vacations or any other times we cannot meet, when this is possible 

     Unlike most medical doctors,  I only schedule one person for each hourly session time. This means if you cancel without 24 hours’ notice or do not show for the appointment, I am usually NOT able to “fill” that session with another client.  If you cancel an appointment with less than 24 hours’ notice or you do not show for the session, the first time this occurs you will be charged a cancellation fee of $50 to cover the expenses of the therapy time I cannot recover.   This cancellation fee will not be covered by your insurance, and you will be responsible for payment.  

If You Need to Contact Me

     During the day I am usually seeing clients in the office, so I cannot promise that I will be available at all times.  If I am in session, you can leave a message on the answering machine, which is checked several times daily.  

     If you have an emergency or crisis,  you can reach me on my cell phone:  (219) 218-5224.  If you have a mental health emergency and cannot reach me on my cell phone, you or your family member should call the toll-free ACCESS Center’s crisis line at 1-800-539-4228 or, if necessary, proceed to the local hospital emergency room.

About Psychotherapy

     Because you will be putting time, money, and energy into therapy, you should feel comfortable with the therapist you choose and hopeful about the therapy.  Let me describe how I see therapy.  Our first few sessions will be spent talking about why you are seeking therapy, what you believe your problems and/or goals are, and how I can be of help.  By the end of our second session, I should be able to tell you how I see your case at that point and how I think we should proceed.  I view therapy as a partnership between us.  You define the problem areas to be worked on; I use some special knowledge to help you make the changes you want to make.  Therapy may involve education, problem solving, developing insight into dysfunctional patterns, and learning more adaptive strategies to deal with life and relational problems.  I employ an eclectic approach, combining cognitive-behavioral techniques with other types of therapy to empower you to create the changes you desire in your life.  I tend to be very active, directive, and solution-focused as a therapist, which I believe helps clients to make changes more quickly. I do not practice hypnotherapy and do not use hypnosis as a technique.

     Therapy requires your very active involvement.  (Question:  How many psychologists does it take to change a light bulb?  Answer:  Only one, but the light bulb has to really want to change!)  Successful therapy requires your best efforts to change thoughts, feelings, and behaviors.  For example, I want you to tell me about important experiences, what they mean to you, and what strong feelings are involved.  This is one of the ways you are an active partner in therapy.  Change will sometimes be easy and quick, but more often it will be slow and frustrating, and you will need to keep trying.  There are no instant, painless cures and no "magic pills."  However, you can learn new ways of looking at your problems that will be very helpful for changing your feelings and reactions.   I do not take on clients I do not think I can help.  Therefore, I will enter our relationship with optimism about our progress.

     Most of my clients see me weekly or every other week for anywhere between two to six months.  In rare cases, therapy may last a year or longer.  Stopping therapy should not be done casually, although either of us may discuss ending it if we believe it is in your best interest.  If you wish to stop therapy at any time, I ask that you let me know so that we can review our goals, the work we have done, and any future work that needs to be done.  

Benefits and Risks of Therapy

     As with any powerful treatment, there are some risks as well as many benefits with therapy.  You should think about both the benefits and risks when making any treatment decisions.  For example, in therapy, there is a risk that clients will, for a time, have uncomfortable levels of sadness, guilt, anxiety, anger, frustration, loneliness, helplessness, or other negative feelings.  Clients may recall unpleasant memories.  These feelings or memories may bother a client at work or in school.  Some people in your community may mistakenly view anyone in therapy as weak, or perhaps as seriously disturbed or even dangerous.  Also, clients in therapy may have problems with people important to them.  Family secrets may be told.  Therapy may disrupt a marital relationship and sometimes may even lead to divorce.  Sometimes, too, a client's problems may temporarily worsen after the beginning of treatment.  Most of these risks are to be expected when people are making important changes in their lives.  Finally, even with our best efforts, there is a risk that therapy may not work out well for you.

     While you consider these risks, you should know also that the benefits of therapy have been shown by scientists in hundreds of well-designed research studies.  People who are depressed may find their mood lifting.  Others may no longer feel afraid, angry, or anxious.  In therapy, people have a chance to talk things out fully until their feelings are relieved or the problems are solved.  Clients' relationships and coping skills may improve greatly.  They may get more satisfaction out of social and family relationships.  Their personal goals and values may become clearer.  They may grow in many directions--as persons, in their close relationships, in their work or education, and in the ability to enjoy their lives.
Consultations

     If you could benefit from a treatment I cannot provide, I will help you to get it.  You have a right to ask me about other treatments, their risks, and their benefits.  Based on what I learn about your problems, I  may recommend a medical exam or seeing a medical specialist, nutritional counseling, hypnotherapy, or use of medication.  If I do this, I will fully discuss my reasons with you, so that you can decide what is best.  If you are treated by another professional, I will coordinate my services with them and with your medical doctor or primary care physician.  For clients with an eating disorder, I will not be your therapist unless you have medical clearance to work on this problem on an outpatient basis by a physician.

     If for some reason treatment is not going well, I might suggest you see another therapist or another professional in addition to me.  As a responsible person and ethical therapist, I cannot continue to treat you if my treatment is not working for you.  If you wish for another professional's opinion at any time, or wish to talk with another therapist, I will help you find a qualified person and will provide him or her with the information needed.
Ethical Principles

     I fully abide by all the rules of the American Psychological Association (APA) and by those of my Florida state license.  If you feel that I, or any other therapist, has treated you unfairly or has ever broken a professional rule, please tell me.  You can also contact the state or local psychological association and speak to the chairperson of the ethics committee.  You may also contact the Florida State Board of Professional Regulation, the organization that licenses those of us in the independent practice of psychology.  I will also provide you with the appropriate phone numbers to file a grievance with your insurance company.

About Confidentiality

     I will treat with great care all the information you share with me.  It is your legal right that our sessions and my records about you be kept private.  That is why I will ask you to sign a "release of information" form before I can send any records about you to anyone else.  In general, I will tell no one what you tell me.  I will not even reveal to anyone inquiring that you are receiving treatment from me.  If you are using insurance to pay for therapy, you should know that different insurance companies require different amounts of therapy-related (clinical) information about you in order to authorize ongoing sessions or to authorize payment.  If you would like to know what information your insurance company is requesting from me, I will be happy to provide you with that information.  I am not able to assume responsibility for where this information goes after I release it to your insurance company.  Please read carefully the Notice of Privacy Practices given to you, as this explains in great detail your rights.
     In all but a few rare situations, your confidentiality is protected by state law and by the rules of my profession.  Here are the most common cases in which confidentiality is not protected:

   1.  If I believe you to be in danger of harming yourself or another person, the law requires me to try to protect you and/or that other person.  This usually means telling others about the threat and/or making arrangements for more intensive care or evaluation.  I cannot promise never to tell others about threats you make.

   2.  If I suspect a child, developmentally disabled person, or elderly person has been or will be abused or neglected, I am legally required to report this to the Department of Children and Families through the Abuse Hotline.

   3.  If you were sent to me by a court for evaluation or treatment, the court expects a report from me.

   4.  If you are suing someone, being sued, or if you are being charged with a crime and you tell the court that you are seeing me, I may then be ordered to show the court my records.  Please consult your attorney about these issues.

    Clients under the age of 18 are not legally protected in the same way as adults by the laws which govern confidentiality.  Legal guardians have a right to all records regarding their minor children.  However, I ask all parents of minors with whom I am working to understand that unless my underage clients feel that they are protected by confidentiality, they will not be able to benefit as much from therapy.  I ask parents to trust that I will inform them if their child or teenager is being abused or is an immediate danger to himself or herself.  I will not divulge information about your minor’s sexual activity, alcohol or drug use, or other information unless it presents an immediate danger.  I do encourage open communication between kids and their parents, and will attempt to improve communication so that your child feels comfortable discussing their personal lives with you as their parent.

Consent to Treatment

     Before we begin therapy, I will ask you to sign a consent to treatment form which states that you have had a chance to review this packet of information and ask any questions that you may have.  This packet is yours to keep and refer to during the course of therapy. 

