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Compassion from Supervisors or Managers: 

 Offer appropriate service agencies available to treat and care for those affected 
 Recognition of affective states of mind with a kind word, a hand on the shoulder or 

shoulder to cry on, can both validate loss and establish a network of support. 

 

I looked at the artifacts sitting in water, and now, my heart truly sank. This was a disaster.  

- Alice M. Greenwald, 9/11 Memorial Museum Director 
Following Hurricane Sandy, Our Beacon of Hope, The Memo Blog  
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