ENROLLMENT POLICIES 

Classes are for adults only - students must be 18 years old to participate. We can suggest a Teen Class for students under 18 years old.
To secure a spot in the Class, students must pay the fee in full at time of registration.
 
 
CLASS CANCELLATION POLICY 

If you cancel with greater than 30 days notice from the first day of your Class, you can get a full refund.
If you cancel 29 - 15 days prior to the first day of your class, you can get a 50% refund.
If you cancel 1 - 14 prior to the first day of your class, you are not eligible for a refund. 
 
CLASS RESCHEDULING POLICY 

If you need to reschedule your class before your class has begun, you can do so at no additional charge if you provide 30 days’ notice or greater.
If you need to reschedule within 29 - 15 days of the first day of class, you must pay a $75 rescheduling fee.
If you need to reschedule within 1 - 14 days of the first day of class, you must pay a $125 rescheduling fee.


IF A STUDENT IS UNABLE TO FINISH A CLASS

If a student is unable to finish his or her class once it has begun, they can either be a last minute drop in to a future class at no additional charge (if there is space) or they can reserve their spot in a future classes for a rescheduling fee of $100.00.
Drop in students will be added to a class no sooner than 48 hours prior to the first day of class.


LOW ENROLLMENT CANCELLATION POLICY
Rainbow Races may need to modify the schedule or cancel a class that does not meet the minimum enrollment requirement. If the class minimum is not met, the enrolled student(s) will be given the option to reschedule or a full refund.

ON WATER CLASS TIME
On water time is not guaranteed and is completely subject to the weather conditions and judgement of the instructor. We will NOT reschedule class in the event of inclement weather. In the event of inclement weather students will still meet, and have indoor class with as much hands on learning as the instructor deems safe to accomplish. 

BAD BEHAVIOR
Students exhibiting bad behavior as determined by the instructor will be removed from class, barred from returning and all fees forfeit and not refunded. Bad behavior is defined as: anything jeopardizing the safety of others, any violation of Rainbow Races policy, any form of bullying, harassment, or lewd behavior, deliberate or intentional destruction or abuse of Rainbow Races assets.

I HAVE CAREFULLY READ AND AGREE TO BE BOUND BY THE ABOVE POLICIES
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