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Serving our Community proudly with our core values: 
                        

Reserve Officers

  Lisa Schreier
  Joshua Walters
  Micah Vorderbruggen
  Isabell Kron  

Officer Ben Anderson
Reserve Coordinator
Field Training Officer

Officer Ben Raskin
Field Training Officer
SWAT Officer
Crime Prevention 
   Coordinator
Night to Unite Coordinator

Administrative Assistants
    Kim Curtis 
    Kaylen Boeddeker
        Evidence Room Tech

Sgt. Rick Denneson
Use of Force
CPS Tech.
Mobile Field Force

Sgt. Jon Howes
  Evidence Room Tech
  Mobile Field Force
  Citizens Academy

Officer Shawn Ebeling
Firearms Instructor
Field Training Officer

Officer Nick Eldred

Officer Cody Thompson 
Mobile Field Force
Investigator

Officer Lance Zilles
Firearms Instructor
Drug Task Force Agent

Emergency ManagementPolice Chaplains
DIRECTOR OF PUBLIC SAFETY

Gary Kroells

Police Commission 2023
Mayor Marvin Johnson, Chair
Mayor Julie Maas-Kusske, Vice Chair
Lynn Betts, Councilmember
Andrew Burak, Councilmember
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As Director of Public Safety for the West Hennepin Public Safety Department 
(WHPSD), I am honored and privileged to submit the 2023 Annual Report.

Although we enjoyed a mild winter in late 2023, I am thankful for the early spring 
of 2024 as I write this report. 2023 was another year of exceptional work and 
dedication by our police officers to our organization and the Maple Plain and 
Independence communities. Every day, your police officers stand up to evil in 
support of your safety. We are there for you. We want you to know we hear you 
and thank you for your support. West Hennepin Public Safety (WHPS) remains 
strong.

2023 presented us with significant challenges in maintaining a fully staffed    
police department. A seasoned officer of ten years resigned to pursue his career 
at a metro area police department closer to his home. Finding a replacement for 
him has been very challenging, and the position remained vacant at the end of 
2023. The job market is fiercely competitive for police officers, with very few 
qualified candidates graduating from college to become police officers. Our   
officers worked many overtime hours to cover shifts to ensure our residents did 

not see a drop in service or response time. I am very proud of the work that our officers performed.

To enhance our staffing availability, we have initiated a part-time police officer program, which involved recruiting three     
full-time police officers from neighboring agencies to work part-time at WHPS. We welcomed them to our team in late 2023, 
and their field training is scheduled for the first quarter of 2024. We are eagerly looking forward to the positive impact this 
program will have on our operations and the enhanced safety it will bring to our communities.

With the legalization of recreational marijuana in Minnesota in 2023, the legislature did not provide law enforcement and 
cities with clear guidelines regarding ordinances on public use, possession, sales, and growing of marijuana. However, our 
dedicated officers have continued to work closely with our cities to provide the necessary training relating to the laws on the 
legalization of recreational marijuana. This commitment ensures our community remains well-informed and safe in this 
evolving landscape.

We also saw our residents' access to social services improve as WHPS partnered with Hennepin County Behavioral Health 
and Hennepin County 911 Dispatch in a pilot program to have real-time access to a 911 Embedded Social Worker on    
mental health calls. The 911 Embedded Social Worker Program has been a tremendous asset for our officers. We look  
forward to continued partnership in the future.

We remain committed to providing compassionate, common-sense solutions to our citizens. While providing public safety    
services has challenges, we are committed to finding solutions for our citizens. We value your input and are always open to 
hearing your concerns and suggestions. Together, we can continue to make our community a safe and welcoming place.

As your Chief of Police, I welcome you to speak with me about any concerns or questions you may have. I can be reached 
directly at (763) 479-0500 or by emailing me at gkroells@westhennepin.com. My door is always open.
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Aerial views of the redesigned intersection, 
round-a-bout, and County Road 92 over-

pass at Highway 12
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Since its inception in 1979, traffic enforcement has been one of the top priorities 
of West Hennepin Public Safety (WHPS), a priority set by Maple Plain and       
Independence residents. In 1978, a record high of 33,868 injury crashes with a 
record total of 50,332 total injuries from those crashes occurred in Minnesota. In 
1980, there were 863 people killed in traffic crashes across the state. The cities of 
Maple Plain and Independence were not immune to these  tragic crashes not 
only on the outdated, winding, narrow Highway 12 but also on our county roads 
and city streets.

Our department, joined by the Minnetrista Public Safety Department, has received 
a traffic safety grant each year since 1995. The grant program was initially called 
"Safe & Sober" and was renamed "Towards Zero Death" (TZD) in 2003.            
Administered by the state, Safe & Sober/TZD is a federally funded program that 
gives WHPS extra funds to put officers on the street outside their regular shifts to 
take impaired drivers off the road. This program, along with legislative changes to 
impaired driving and seat belt laws and improvements in vehicle safety, has   
driven the number of severe and fatal crashes on a downward trajectory. Fatal 
crashes  hovered around 400 in the last few years, with 2020 having a record low of 394 across the state.

As a leader in traffic safety, WHPS has received awards from various organizations for our actions. The State of Minnesota 
recognized WHPS in 1999 and 2007 for its high level of enforcement activities. In 2016, Director Kroells was recognized as 
chair of the Highway 12 Safety Coalition, which is responsible for coordinating local, regional, and state-level efforts to   
secure funding for improvements on the Highway 12 corridor that runs through our cities. 

Our department has long embraced the belief that education is essential to public safety. We have been instrumental in 
providing traffic safety talks, displaying a crash car, and holding a "mock crash" at the Orono High School during prom   
season with the Orono Police Department. For 20 years, our department has been one of few area agencies to host child 
safety seat clinics and assist parents with child car seat installation and use. Since 1999, our Citizens Academy has had 
separate classes on traffic enforcement and DWI enforcement to discuss impaired driving and traffic safety. We routinely 
use our social media outlets to post reminders about traffic safety and highlight traffic enforcement activities.

We also maintain a host of traffic enforcement and traffic safety equipment, such as radar units in each patrol vehicle, a 
laser speed measuring device, a portable speed trailer to highlight motorists' speeds in areas to gain compliance with the 
speed limit, and three portable speed signs that we rotate through neighborhoods to monitor speed and help us target   
enforcement times when complaints arise about traffic issues.

Since 1979, WHPS has consistently received recognition as a leader in traffic enforcement, not only for the work we do on 
the street but also for the role we have played with local, regional, and state agencies such as the Highway 12 Safety    
Coalition, the TZD program, the Office of Traffic Safety, and the Minnesota Department of Public Safety. We will continue 
this focus into 2024 because it is a priority for us to keep our communities safe, not only in their homes but also on our 
roadways.
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Patches of Police     
agencies that have hired 
WHPS Reserve Officers
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Reserve Officer Schreier 
deploying a taser 

Reserve Officer Vorderbruggen at 
traffic control training

Reserve officers training at the 
firing range
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pounds of food and 
$745 in cash donations for the WeCAN food shelf!

Sgt. Denneson, Reserve Vorderbruggen,   
Reserve Kron, Reserve Walters, 

Officer Ebeling, Reserve Schreier, 
Chief Kroells and Officer Anderson with 

Santa in the Independence City Hall Atrium
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CONTACT US
1918 County Road 90

Maple Plain, MN 

Office Hours
Monday-Friday
8 a.m.-4:30 p.m.

(763) 479-0500

For an emergency, 
dial 911
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Officer Ben Raskin
Crime Prevention Coordinator
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Officer Ben Raskin
Night to Unite Coordinator

Police/Fire and residents in the 2023 Night to Unite event
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CLASS OF 2023
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Officer Raskin and Firefighter Jessi 
Heitz at Trunk or Treat in Maple 

Ribbon cutting for the new shared storage building
March 1st, 2023

Reserve Schreier on 
Halloween in Maple Plain

Air Care landing at the 
Maple Plain Fire Department Open House
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Live Fire range training
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