SFHC General Policies
We require 24 business hours cancelation notice for all appointments.  There will be a $100.00 fee for any cancellation made without 24 hours’ notice.
Three missed appointments / late cancellations may result in dismissal from practice.
All product sales are final. 
We require a 72 hour turn-around time for all RX refills, lab/mammogram orders, referrals, and copy requests.
Copy fee is $1.00 per page.
There will be a fee of $35.00 + tax OR current copay for any prescription refills without an appointment, letters of medical necessity (i.e., air travel, camp immunizations, etc.)
There is a $35.00 + tax fee for any replacement requisition or RX request without an appointment.
Controlled Substance refills require an appointment.
We require an appointment for all new RX, imaging, and physical therapy requests. No exceptions.
Labs and third party reports are not to be released to patient and/or alternate provider until they have been signed off on.
We require a valid credit card to keep on file. All charges listed above will be automatically billed to this credit card if the patient is not on premises for appointment or service provided.
*We have a zero tolerance policy for abusive patients.  SFHC reserves the right to dismiss any patient who exhibits rude/inappropriate behavior.*
