
More Face-to-Face Time: By handling note-taking in the background, the AI
Scribe allows your provider to focus on you, rather than a computer screen.
Better Documentation for Better Care: This technology ensures that your
medical record is accurate, complete, and up-to-date, supporting a clear
picture of your health for every visit.
Saving Time on Paperwork: By automatically updating your record (once
reviewed by your provider), this tool frees up time for your provider to spend
directly with you, creating a smoother, more personal experience.

Our office is now using a new tool called the AI Scribe, powered by Heidi, to help
document your visits more easily and accurately. This AI technology listens to
your conversation with your physician, securely captures the important details,
and, after being reviewed by your physician, adds them to your medical record.

BRINGING MORE FOCUS TO YOUR

CARE WITH AI SCRIBE

Supporting your healthcare team so they can spend more time focused on you.

What is the AI Scribe?

How Does It Help You?

Questions? We are here to help!

If you have any questions about the AI Scribe or how it works, please ask a member of
our team, or contact the Privacy Coordinator at privacy@gbfht.ca. We’re committed to
providing you with safe, attentive, and high-quality care.

We take your privacy seriously. The AI Scribe is designed with strict privacy and
security measures to protect your information, complying with Ontario's health
information laws. Only your healthcare team will have access to your medical
information.

Is My Information Secure?




