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C E R T I F I C A T I O N S  

 

– SBA VetCert Service-Disabled Veteran-

Owned Small Business (SDVOSB) 

– Maryland Veteran-Owned Small Business 

Enterprise (VSBE) 

– Veteran Institute for Procurement graduate 

 

 

C O N T R A C T  V E H I C L E S  

GSA MAS 

Multiple Award Schedule · Subcontractor 

VHA ICSP IDIQ 

Veterans Health Administration · Subcontractor 

MHS EITS GSP IDIQ 

Defense Health Agency · Subcontractor 

 

 

N A I C S  C O D E S  

541512 Computer Systems Design 

541330 Engineering Services 

541511 Custom Computer Programming 

541513 Computer Facilities Management 

541519 Other Computer Related Services 

541611 Admin. and General Mgmt. Consulting 

541618 Other Management Consulting 

541690 Other Scientific and Technical Consulting 

541990 All Other Prof., Scientific, Technical 

561421 Telephone Answering Services 

561422 Telemarketing and Contact Centers 

334118 Computer Peripheral Equipment Mfg. 

339113 Surgical Appliance and Supplies Mfg. 

 

 

 

 

 

C O N T A C T  

Joseph Nelson 

Chief Executive Officer 

jnelson@fordhalltech.com 

1001 Fell Street #M-26 

Baltimore, MD 21231 

fordhalltech.com 

 

 

C A P A B I L I T Y  S T A T E M E N T  

Health IT that moves 
with the mission. 

 

FORDHALLTECH.COM SERVICE-DISABLED VETERAN-OWNED SMALL BUSINESS 
 

FordHall Technology is an SBA-certified Service-Disabled Veteran-Owned Small Business headquartered in 
Baltimore, Maryland. Our founders built their careers running health IT for Navy Medicine and the VA as 
hospital CIOs, program managers, and healthcare administrators. We bring that experience to the agencies 
that serve Veterans, service members, and the public. 
 

C O R E  C O M P E T E N C I E S  
 

 

Health Information Technology 
Systems that store, share, and analyze patient data 

Information Technology 
Networks, cloud, security, O&M, help desk 

Program and Project Management 
Planning, controls, and executive reporting 

Training and Workforce Development 
On-the-job, classroom, and online delivery 

Customer Experience Services 
Contact center operations and CX assessment 

Healthcare Interoperability 
HL7 FHIR, C-CDA, X12, and TEFCA alignment 

Information Management 
Data governance, analytics, dashboards 

Advisory and Management Consulting 
Strategy, performance, and process improvement 

Communication and Outreach 
Stakeholder engagement and strategic messaging 

 

D I F F E R E N T I A T O R S  
 

 

Leaders from inside federal health. Former CIOs of 
Naval Hospitals Great Lakes, Sigonella, and 
Okinawa; led technology planning and activation of 
the Lovell Federal Health Care Center, a first-of-its-
kind VA/DoD partnership. 

Standards depth. Neutral convener of VA’s 
Interoperability Pledge Community of Practice, 
spanning payers, providers, vendors, and TEFCA 
participants. 

National VA reach. Health information exchange 
adoption across all 18 VISNs and more than 168 VA 
medical centers. 

Mission-grade delivery. Governance support for 
27+ VA OIT bodies, with Section 508-compliant 
deliverables. 

 

P A S T  P E R F O R M A N C E  
 

 

VA · VHA · GSA MAS VHIE Engagement Support. Adoption, training, and outreach for VA health 
information exchange tools across 18 VISNs and more than 168 VA medical centers. 

VA · DIGITAL HEALTH 
OFFICE · GSA MAS 

Interoperability Pledge Program Support. Community of practice management, 
standards alignment, and workgroup facilitation. 

VA · OIT · T4NG Executive Support Services. Executive operations, governance facilitation, and 
correspondence for the VA CIO. 

VA · VHA CIDMO · 
VECTOR 

Program Management Support. Informatics governance, communications, 
knowledge management, and Lean-Agile coaching. 

SSA · SITS BPA IT Support Services (SITS). Enterprise program management, O&M, workflow 
automation, and advanced analytics. 

DHS · FEMA COVID-19 Funeral Assistance. Inbound call center operations and document 
validation. 

PERSANTE HEALTH CARE Call Center Assessment. People, process, and technology assessment with process 
redesign and technology advisory. 

 

Products. Authorized Seal Shield reseller: washable, antimicrobial keyboards, mice, and screen protectors, 
and UV-C sanitizing systems for clinical environments. 

  


