Terms and conditions:

Payment and Deposit:

The deposit for the junk trip is considered non-refundable within one month prior to the

scheduled trip. The deposit will be returned if the booking party cancels the booking at least 4
weeks prior to the booking date.

The responsibility for all payments lies with the booking person.

We will charge the number you confirmed on the booking form in advance, even for any
shortfalls.

Weather policy:

1. The booking cannot be cancelled or rescheduled if typhoon signal no. 1-2 is hoisted with
yellow or red rain warnings, thunderstorms and/or any other bad weather conditions.

2. Inthe events that Typhoon Signal 3 or above is hoisted or Black Rainstorm Warning is

issued 7:00AM before the junk trip, all trips will be postponed to a mutually agreed-
upon date with the booking party.

3. If Typhoon Signal 3 or above is hoisted or Black Rainstorm Warning is issued during the
junk trip, our junk has the right to return to the point of pick up immediately. In
accordance with the Marine Ordinance Ellie’s Junk would like to emphasize that no
compensation will be made for the remaining unused time.

Adverse Weather Measures: In the event of thunderstorms or heavy rain during the trip, our

crew will navigate to an area with calm water to ensure the safety and comfort of all passengers.



