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Functional iteration

Version 2.3.1

» Add “card encoder assistant ” module

> The tool is a Windows PC application. Open the cardencoderassistant.exe
file to connect to the card encoder

> The tool supports a wide variety of major browsers on Windows computers.

It is not restricted by browser versions and does not require the installation of

browser extensions

» Optimize the instructions
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) System Introduction

Bluetooth Hotel System is suitable for centralized/distributed hotels and apartments. It is an intelligent hotel management
software.

The software consists of a web-side management system and a tool APP, which includes various practical functions such as
room, staff, intelligent hardware control and convenient check-in. It solves all kinds of problems encountered in hotel management
and improves management efficiency. It is centralized. The best choice for intelligent management of hotels and decentralized

apartments.
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1. Support for Windows PC mainstream browser

2. Use the special card encoder of the hotel system

3. Install the card encoder driver and run the card encoder assistant software

4. Check that device drivers are installed. Step: Insert the card encoder into the computer => right click “my
computer” => “manage” => “port (COMFILPT) “ , Check if there is Silicon Lab CP210x USB to UART Bridge, if yes, installed

successfully, if no, You need to install your own card issuer to connect the driver.
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5. Run “card encoder assistant” module. Step : Open “CardEncoderAssistant” => keep

the procedure running

Mame Date modified Type Size B Ch\Users\s \Desktop\Release\Release\CardEncoderAssistant.exe - O *
22 30/07,/2019 11:58 AM File folder apr ation is running here: http zalhost
8| CardEncoderAssistant 30/07/2019 11:57 AM Application 314 KE
CardEncoderAssistant.iobj 30/07/2019 11:57 AM OBJ File 1,445 KB
CardEncoderAssistant.ipdb 30/07/2019 11:57 AM PDE File 400 KB
CardEncoderAssistant.pdb 30/07/2019 11:37 AM PDE File 1,828 KB

6. After completing the above steps, you can configure the card encoder and IC card

Encodeur de carte

1 L'encodeur doit d'abord étre initialisé dans le systéme hotel et ne
peut &tre utilisé que dans votre hétel

2 S'assurer que 'aide concernant I'encodeur fonctionne Initialized SUCCESEfLI”}“

3 Plugger I'encodeur et vérifier que le soit bien installé




) Datas Creation Process P

Creat the hotel data:

register the - creat
[ hotel J I:>[ creat buildings J I:>[ creat floors J I:>[ creat rooms JI::>[ posts/staffs JI:>[ add smart lock ]

Check-in:
check-in - .
:D get :D choose the :D receive :D :D check
[ tenantto shop ] [ card/passcode ] [ room IC card/passcode Trrnne | out/renewal
% (" Password expires )
automatically/
Automatically delete on
Staff management: - APE 7
( A
staff choose the receive .
[ management ] I:>[ card/send eKey ] I:>[ oo ] I:>[ C cardleKey ] ) S —> ] Unlock with App)
( 2
% get the operation
records
|\ J
% ( lock
management&pers
L onal settings )

D PC-side system D APP



w Smart Hotel En (togin )
Register the hotel

Hotel Name

Hotel Address

» Website address: K5 N

https://hotel.sciener.cn/user/register

Lock Supplier Code

> Please fill in the real information when registering SR (e

» drag the slider to the right.

Verification code

Password

» One administrator can only pair one hotel. One

mobile phone number cannot register two hotels.

» The lock supplier number is the basis for the hotel to

Confirm Password

be associated with the lock supplier and is provided
by the supplier to the hotel.

CopyRight©2012-2019 Sciener.All Rights Reserved




' PC-side of TTHotel A

w Smart Hotel En ( Create aHotel )
Logi

Login
> LOgIn addreSS Account
https://hotel.ttlock.tech;

Password

» The employee can log in with the phone number and
password filled in when adding

Forgot Password

» Hotel staff can click "Forgot Password" on the login

page and use the mobile account to verify and

This system only works with Goo

Please read the Instru

change the login password

» Users who have not granted Web login permission

cannot log in.

CopyRight©2012-2019 Sciener.All Rights Reserved




l PC-side of TTHotel

Hotel and Room management

> For the first time, the administrator should first

add a building, floor, and room.

» Click “Settings” => "Hotel”

oors” to add building, floor.

“Buildings”  “Fl

» Click "Rooms” to choose the room types you

want.

> After the room is added, the APP can add the

smart lock.

» Users can check in and get passcode when the

door has smart lock.

@ sciener En admin
Q Home Settings > Hotel > Floors
A rooms
FutuerHotell
E Staffs
1 2 3 +
B cards Create Floor
B Locks FutureHotel2
i Settings 1 +
Create Floor
Basic
Hotel
Buildings
> Floors
w sciener En admin
! Home Rooms
E Staffs
| Rooms
B cards FutuerHotel1 Fold~
B Locks 1Floor
il Settings = i 102

No Lack
Card: 1 Password: 0
FutureHotel2 Unfold -~
003 Unfold~

| Public Door

FutuerHotel1-1-restau
rant

No Lock




@ sciener En admin
Q Home Settings > Positions
° Jﬂ Rooms m
Settings-Post 2 o
Position Name Web Permission APP Permission Staffs Operations
= Cards
B' manager Yes Yes 1 Edit Delete
Locks
> Before adding an employee, the administrator needs W setings Reception Yes No 0 Eait Delete
to set up the employee position first. Besic Cleaners No ves 0 Edit Delete
Hotel @ Security No No 0 Edit Delete
» Click "Settings” => "Post” to add a position and set > Positons
the its login permission.
Create Post X
» Staffs can use the APP to add locks, set and delete
permissions when employees have the APP login and * Position Name: | Enter here
add device permissions. Permission
* Web System: (o) Yes No
* APP: (8) Yes No
Add Device Device Setting
Delete Device
o




' PC-side of TTHotel

Settings-Basic

> Select “Edit” Modify the hotel name, address,

administrator name and check-out time.

» The lock supplier code can be entered when
select "Edit” .

> If the lock supplier is already bound, the
supplier name will be displayed. When editing,
you can apply for unbinding.

> If the hotel is repeatedly registered and there
is no binding lock under the hotel, you can

delete the hotel when you edit.

v

{2 Home
[d rooms
[2 staffs
B cards
[® Locks

i1 Settings

sciener

Settings = Basic

Hotel Name:

Hotel Address:

Admin's Name:

Checkout Time:

> Basic
2 Lock Supplier Code:
Positions

Lock Supplier: Jindian Lock Factory

Delete Hotel

Delete

sciener

Wenyi West Road, Hangzhou, Zhejiang, China

admin

14:00

Delete Hotel




S t f f @r' sciener En
a S Q Home Staffs
[ rooms Name/Phome Number: Post: m
. . [Z staffs
» Employee management has functions of add, edit, delete, . Norme o ot Operator Operations
Cards
Vlew detallsi Issue Card! Send eleCtronIC key l} Locks Yuanyuan 1 3 web+app Amy Yang Issue Card Send eKey Details
.. . . . 111 settings @ Amy Yani 15 20 Admin Issue Card Details
» Employee editing and deletion functions are on the details e o
page.
» The employee is added successfully, and the employee is
New x
given the post permission. If there is corresponding login
permission, the employee will receive the notification
* Name:

message.

> The electronic key is the Bluetooth electronic key, which * Phone Number: | +86 CN

can be unlocked via APP Bluetooth.

* Post:

» If the employee does not have the APP login permission, manager

the electronic key cannot be sent. Reception

Cleaners

pr— m




ff d K Sciener sciener En ™
Sta S - Se n e ey @ Home Staffs > Send eKey
m Rooms Name: Yuanyuan
L i @ stafrs * Available in: Al Building Customize
» Four types of staff card: All / Building / Floor / Customize e
. . B Locks FutureHotel1
» All: The employee will be granted the right to open the " , . 1 . -T
Settings ~
door lock of the hotel.
» Building: The employee will be granted the right to
open all the door locks of the designated building of the
X
hotel. Issue Card
» Select Customize, you can customize the room door Name Juanny
lock and give the employee a custom door open
.. Phone Number 15700183914
permission.
Notice: Employee card can select up to 40 rooms; *Validto | Please select a valid due date =
e o
There is no limit to the number of employee electronic keys. And
the validity period is permanent.




@ sciener En admin

{2 Home Staffs > Details

lﬂ Rooms

° o Cards | eKeys
Staffs-Details

Name: Juanny

B Locks
W Settings ~ Phone Number: 15700183314
» On the Basic Info page, staffs can be viewed, R
edited, and deleted. Details page has staff permision
information, card information, and key records Web System: Yes
> If you want to modify the login permission of an e
employee, you can only modify the post permission remis oo
i€ card: 1
» If you want to modify the eKey that the staff has ekeys: 1
sent, you can click "eKeys" - > "Select" to edit the
key data o

Please call 400-800-1785

w sciener En admin

Q Home Staffs > Details

A Rrooms

_ Basic Info Cards m
2 stafs

B cards
Related Locks:  Enter here
@ Locks
Related Locks Issuer Time
It Settings 4

FutuerHotel1-1-101 admin 2019-05-21 15:38




. APP of TTHotel

Staff Login with the APP

» Employees (granted with APP login rights) can log in

using their mobile phone number and password.

» Employees (does not granted with APP login rights)

can not log in.

» When successful login, the interface jumps to the

APP homepage.

iOS & Android
download

all FEIBE T 9:54 AM ()

Login

Phone number

Password

Forgot Password?

Login with verification code

all FEHBE F 9:58 AM LI

Login

Phone number

1€ 5

Password

Forgot Password?

The account does not exist, please

confirm the account or contact the
administrator.




' APP of TTHotel

Add LOCk On the APP homepage, you can see the list of added locks; add [+] to add the lock, select the door to be

added and then touch the lock. When the lock status is “Addable”, click [+] to add it successfully. After the
addition is successful, click [ Test] to check if the door lock can be used normally.

all FEBE F o+ 10:39 AM - ull FERE F 10:25 AM - all FEEE T 10:25 AM - all FEEE T 10:26 AM -
= Sciener a + < Select Room < FutuerHotel1-1-101 < Added Successfully
FutuerHotell FutuerHotel2 FutuerHotell .~ Select Floor
| Touch any key to Activate
FutuerHotel1-1-101 ° the Keypad Added Successfully
=) 5% FutuerHotel1-1-restaurant
9 FutuerHotel1-1-102
w0 25%

FutuerHotel1-1-103

0\
A
FutuerHotel1-1-102 N \
. (\\

Room FutuerHotel1-1-101
FutuerHotel1-1-101 )

Lock Number

M102_fb81ac

Battery = 5%

Please touch any key to Activate the
Lock and put it in PAIRING Mode. Press

Don't remind me again




2019.03.28 15:54

15:35 = 2.1KB/s £ 2 & Sl il = 15:35 m 1.9KB/s 3 2 © Sl .l & @D 16:30 0.1KB/s % £ & Sl .l =
L C k S etti n 4 FutureHotel1-1-101 < IC Cards Report loss < Records Refresh Records
0 g m, 222909427571 2909427571
S -

2019.03.28 15:34 - 2019.03.29 14:00

—_.\.
@ m, jone 321404531
IC Cards Passcodes

2019.03.28 15:31 - 2019.03.29 14:00

2909427571
2019.03.28 15:54

&

» Four functions of card module:

2909427571
2019.03.28 15:54

» check and report loss card

Amy Yang 15 00
2019.03.28 14:04

® @

+ check and delete avilable password
* check and read records ) {é}

* lock setting Records Setting

» When the card need to be reported, card
module will shows®-” icon. Hotel staff can
enter the IC card list, view and report the

card.

» The door opening record needs to be read

by using the mobile APP near the door
lock.



ull FERE =T 11:14 AM - ull REREE F 11:21 AM - 16:33 0.9KB/s § % © "l .all = D
L S ° < Setting < Passage Mode < Diagnosis
o C I ( ett I n g Room FutuerHotel1-1-102
Passage Mode 0
Lock Number M101H_f688e9 5 " et o the lock wil ) Diagnostics will Upload the Config Data to our
. . ) HInE) Uil S 15 BT E b W S S W T Servers for Root Cause Analysis of the problem.
til it lly closed o
> Click [Settlng] to enter the lock Settlng page, MAC E7:C3:F7:E9:88:F6 ce)g-el?tgﬁ%éﬂ;g%;@%ﬁg&%ﬂﬂﬁﬁﬁﬂ%’:mEE_’ri&ﬁ Please execute within 2 meters of the Lock.

you can view the basic information of the lock Battery e
At These Days

and can calibrate and update the lock time and

Admin Passcode
version. - 00000 -

Passage Mode on
> The administrator has unlock passwords for all | Lock Time All Hours
locks. Firmware Update Start Time 00:00
Diagnosis End Time 00:00
» The normally open mode can be applied to a
common door. When this mode is turned on, Delete Lock

the public door will not automatically lock

during the normally open time.

» When there is a problem with the lock, you can
click the diagnosis to report the configuration
information in the lock, and the professional

staff can help resolve the fault.



all PEBE F 10:45 AM all FEEE T 10:45 AM - 16:24 1.9KB/s B 2 © Sl .l =
- . < Setting < My eKeys Q
Personal Settings e |
e FutureHotel1-1-101 Unlock
Reset Password >
9 FutureHotel1-1-swimming pool [UEEE
. . . Feedback >
» Employees can modify their mobile phone b Lok
> About ? @ FutureHotel1-2-202
number, password, and feedback through & setting
Fogeut 9 FutureHotel1-3-301
the app.

My eKeys

> The hotel administrator has an electronic
key for all locks, and the employee only

has the electronic key that was sent.

» Use an electronic key to open the door

near the door lock in the room.




' PC-side of TTHotel

En admin

Change Phone Number

I I O m e Change Password

Logout

\ 1 Card /\
% sciener En admin

‘ Home
» The left side of the home page is the system's a
Rooms
menu navigation bar R st
Renew Card
) B cards Generate Passcode
> here are six modules: Issue Card/Generate 3 Checkin
Locks
Passcode/Renew Card/View Card/Cancel W setngs v Issue Card e
Checkin

Card/Messages/View Card

Cancel Card Messages

> Introduction/Init Card Encoder/ Feedbacks/ Scan
the QR code

» If you are prompted to "unrecognized card
. . . Init Card Encoder () B
encoder" when you issue the card, you can click
"Init Card Encoder" to initialize the card issuer. B &

Advice \
Please call 400-800-1785




Issue Card % Issue Card X Issue Card X

- @ Issue Card Successfully
* Name | Enter the card name, like tenant name
Home * Valid to | Please select a valid due date =

Card Number: 321404531

Related . FutureHotel1-1-101,FutureHotel1-1-
Place your card to the encoder device Locks swimming pool

Validi eriod: 2019-03-28 15:31 - 2019-03-29 14:00
Issue Card 2

sc_ieger' sciener En
» After the room is locked, the card can be opened for the room. () o Home > Issue Card for Tenant
IH Rooms
» When the room has been checked in and the room will show R <o | Roome

FutureHotell  Fold ~

the checked in check mark. & carse 110 j 2202 3301
B‘ Locks

| Public Door All

FutureHotel1-1- 1
swimming pool

> Process: choose the hotel room and the public doors => 1 setings

Registration name and card validity period => Click to issue

card, place card => issue card successfully. the room

choosed

Notice: atleast choose one room, choose up to 39 public

doors.

Advice:
Please cal Il 400-800-1785 Cancel




' PC-side of TTHotel

Home-Tenant gets password

» Only get tenants password.

» Process: Choose the room => input the
name and validity => Click [OK], obtain
the password success => Copy the

password.

» Only one door opening password can be

obtained at a time.

» The same door lock, the same end time to

get the same password.

Home > Tenant gets password

| Rooms

FutureHotell Fold ~

1-101 2-202 3-301

Generate Passcode X

* Name

* Validity period = 2019-05-21 15:00

S | e

Generate Passcode

® Obtain the password success
Password: 2669690 & copy

Related Locks: FutuerHotel1-1-101

Validity period: 2019-05-21 15:00 ~ 2019-05-22 14:00




Cancel Card X Cancel Card X

@ Please don't move the card

Home-Cancel Card/Renew
Card/View Card

Card Number: 2545768563

Place your card to the encoder device
Name: Juanny

» Click “Cancel Card”, place your card to the Related Locks: FutuerHotell

encoder device to cancel card. Renew Card * Valid Period: 2019-05-21 15:37 ~ 2019-05-24 14:00

> CI|Ck “ReneW Card”, m0d|fy the Valid @ Please don't move the card “

period to renew card.

Card Number: 2545768563 .
View Card X

» place the card to the reader collection to

Name: Juanny

view Card |nf0rmat|0n. @ Please don't move the card
Related Locks: FutuerHotell
Card Number: 2545768563

Valid Period: 2019-05-21 15:37 ~ 2019-05-24 14:00

MName: Juanny

* Valid to:
Related Locks: FutuerHotell

“ Valid Period: 2019-05-21 15:37 ~ 2019-05-24 14:00




» You can issue card, generate passcode, edit and delete the information.

Rooms Details

» The room cannot be deleted if there has people is living at.

& sciener En admin

ﬁtr Home Rooms = Details

J] Rooms

FutuerHotel1-1-101

Battery: 30% Last Update: 2019-05-21 15:21

= Cards

B‘ Locks m Password Records

141 Settings

£

Card Number Name Status Valid Period Operator

1154308211 lili Mormal 2019-05-21 15:59 - 2019-05-23 14:00 admin




» The module can perform operations such as Cancel card , Renew Card, and loss reporting. When the
Ic Ca rd S card validity period is about to expire, the system will automatically provide a warning prompt, and the

hotel staff can promptly process according to the prompts.

» When the IC card is lost or damaged, the administrator can report the card and simultaneously report

the loss on the App.

% sciener En admin
{2 Home IC Cards
FPL Staffs
Card Number Name Holding unit Status Card Type Related Locks Valid Period Operator Operations
=) cards
|} Locks 1154308211 lili Guest MNormal Room Card FutuerHotel1-1-101 2019-05-21 15:59 - 2019-05-23 14:.00 admin Loss
It Settings - 2545768563 Juanny Staff Normal Building Card FutuerHotel1 2019-05-21 15:37 - 2019-05-24 14:00 admin Loss
1005672819 Juanny Staff Deleted Master Card All 2019-04-29 11:11 - 2019-04-30 14:00 admin




' PC-side of TTHotel

Smart Locks

R

» When add a successful hotel lock on the app, which will be displayed in the list.
» The administrator can check the status of the lock in the hotel lock list, such as the lock power, etc.

» When the lock is less than 20%, the alarm will be automatically prompted.

w sciener En admin

Q’ Home Hotel Locks
E Staffs
= Lock Number MAC Room Battery Last Update

Cards
B ook M102_fb81ac ED:ED:4CAC:B1:FB FutuerHotel1-1-102 20% 2019-05-21 16:06

ocks
14t Settings - M101H_fc88e9 E7:C3:F7:E9:88:F6 FutuerHotel1-1-101 30% 2019-05-21 15:21




THANK YOU!



