Fidelio Interface Instruction Manual
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2. Operating flow for issuing card

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

FCto FS

Each operation of the front desk staff becomes to internal directive in Fidelio Final Client (i.e. FC). The
internal directive will be sent from FC to Fidelio Server (i.e. FS), then, FS through an internal directive
to generate the corresponding KS directive.

FS to BS

The Be-Tech Server (i.e. BS) accepts the KS directive from FS and changes it to special operation of
content.

BSto BC

BS orders the corresponding Be-Tech Client (i.e. BC) to issue card. After finishing, BC will send back
the message to BS.

BC to BS, BSto FS
BS gets the message and notices FS through KS directive.

FSto FC
FS sends the internal directive to FC about the operation is success or not.

Note

FS: Fidelio Interface Server;

FC: Fidelio Interface Client;

BS: Be-Tech Interface Server;

BC: Be-Tech Interface Client;

Internal directive: a Fidelio internal communicated directive;



KS directive: a communicated directive between Fidelio and door lock system.
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3.1. Front Desk
Both FC software and BC software are installed in computer on front desk and connect with readers.

3.2. IT Department
BS is responsible to communicate with FS.

DBS is responsible to establish a database system to store card-related data, and to assist to issue card
when the BS work unusual.



4. Preparation before Communicating

List of interface setting sample
HOTEL NAME ABC hotel
NO Software Content
PC name AA-123-A
{ Fidelio server P 199 168, 1.2
(FS)
*port 5001
Be—-tech server PC name BB-123-A
2 (BS) *TP 192. 168. 1. 44
*port 9880
Be-tech client
3 (BC&FC) PC name *]P *Reader NO. *Client NO.
front desk
BC1 CC-123-A 192. 168. 1. 241 01 0001
C0001
BC2 CC-123-B 192. 168. 1. 242 02
C0001
BC3 CC-123-C 192.168. 1. 243 03
BC4
BC5
BC6
BC7
BC8
BC9

BC10




4.1. After started Be-tech server, you can find the IP and service port.

mﬁe—'[e-::h Card Server

FMS Communication

BC Online ICummunicatiDn Data! BS Config

|Current Service

192.168. 1.44|  [Service Port: 9ggn|  Client Mumber: |1

Cormeted Time

| client IP | Carder

2009-2-8 14:07:389

| .S
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4.2. Fill the server IP and port in BC1 and connect with BS.

ie-Tech Smart Lock interface Client

) EF 3 u ) i 5l
Reader Metwork. Connect  Dizoonnect Check Doors E «it
Logs | Errors |
Card Yerzion N
8 niecting comm:
Current Yersion: ICER Set Be-Tech Client mected commes
isteri_ng comms:
Server Address: | :22::23 g;rr:r;n_‘
Database istering comms
Fort: i
Databaze Wame: btlockss | zt.taéesde?voeTTﬂa
Status Corraied [ i nect server
I el
Server Address: 192.168.1.44
Fort: 9330
Statuz Dizconnect
o) &
Last Errar Error Field Error Value

Setting-set options, set “Reader No.” to 01 and set “Client No.” to C0001

Eﬁ S5et Options

Connect ba server on application startup

Reconnect when server abnormal dizconnect

IntervallS] of connecting to server: 20
Delay time(5] of 2ending recaord: 200

Auta zave the communication logs ta files

Total lines of needed saving Logs: 500

Auta zave the cammunication errors to files

Total lines of needed saving erors: 500

Reader Ma: m

Client Ma: Coom

il

.—.
=
-

[ Lancel




4.3. Fill in the Fidelio server IP and Port follow the above list

@ Be-—Tech Card Server |Z||E|rz|

EM3 Cc:rrununiu:a‘tiu:un] BC Online ]Cu:umuniu:a‘tinn Data BS Config

BS Socket Port:  (qgg0

v Auto-connect PMS in |3 5

[v Auto-start service

Protocol

* Fidelio £ ¥WC

Communication Mode

* Socket ~ RS5232
Parameter Fill in the Fidelio server
PMSIP: | 192 . 168 . 1 . 2 e i
PMS Port: |5001
Default | Set

EtCardServer Version 2.0.0.2 Copyright (C) 2008




5. Testing

The red case indicates that BC has connected with BS successfully.

Eﬁ Be—Tech 5mart Lock interface Client |Z||E|[z|

Setting Database Hetworlt Operate Language

2 u (7)] i
Reader Dizconnect Check. Doors E xit
| Logs | Errorz
Card Wersion :
00000007 [2009-02-08 14:06:14:046): <--Connecting command.
Current Yersion: |CRR Q0000002 [2003-02-08 14:068:14:062] - Connected command.

Q0000003 [2009-02-08 14:06:14:062); <--Reqgistering command.
0000004 [2003-02-08 14:08:45:375] <--Connecting command.
| 0000005 [2003-02-08 14:068: 45 406] - Connected command.

Database 00000006, [2003-02-08 14:06:45:406]: <--Registering command.
D atabaze Name: btlackss 00000007 [2005-02-08 14:06:45:437). -->Reqgistered cormmand.
S tioc 00000003, [20059-02-05 14:05:45:453]: Connect to server 192.165.1.44

00000009, [2009-02-08 14:28:07:453]: Disconnect server

1000007 0.[2003-02-08 14:47:41:934) <--Connecting command.
Q00000171 . [2009-02-08 14:47.42:031]; --»Connected command.

| 1000001 2 [2003-02-08 14:4742:046] <--Reqistenng command.

I ebwark 1000007 3.[2003-02-03 14:4742:073] -->Registered command.
00000014 [2009-02-08 14:47:42:078): Connect to zerver 192.168.1.44

Status: Connectad

Server Address: 192168.1.44 |

Puart; 9380

Status: Connected

Last E rrar Error Field Error Walue




The red case indicates that BS has connected with FS

v _—

NS Communication | BC Online ] Commumication Data] B3 Config

L ~

T#I.D|IFDL|L

O05-02-08 14:53:67 <——L4
009-02-08 14:53:6T7 <———LD|DADDO208 [TI145367T
O05-02-08 14:53:67 -—-——>»L3|DAOD0Z0E |TI145302
009-02-08 14:53:57 have connected with PNS
2009-02-08 14:53:57 <——L5[DA0S0Z0E|TI14536T| 0

2009-02-08 14:53:57 Trv to connect with PN3!

2009-02-08 14:53:66 have dizcormected PMSI

200%-02-08 14:53:55 <———LE|DA090208|TI145365(L

2009-02-08 13:54:47 <——— K& |KCO1|W5c0001 |DAOS0208 | TI135346 | AS0K | L

2009-02-08 13:54:42 BC Executing command......

2009-02-08 13:564:42 —-—» KR K#ITKCDI|RHIDI|WSCDDDI|KTH|GADQDEDE GDOS0209 |DT |GNMr Tom|DAC
2009-02-08 13:53:57 <——— Ka|KCO1|WSc0001 |DAOS0208 | TI155300|ASFE|L

2009-02-08 13:53:54 BC Executing command......

2008-02-08 13:53:54 -—> KR K#ITKCDI EN101|WscO00l |KTH|GADS0208 |GDO90202 |DT |GHMy Tom|DALC
2009-02-08 13:4T7:03 <——— L& |DA0S0208|TI134T05|L

2008-02-08 13:47:03 <——— LD|DA0DR0208|TI134703|Ve#1. 0|IFIL|L

2009-02-08 13:4T7:03 -——-»L5|DA0D0208 | TI134608| L

2009-02-08 13:47:03 hawve connected with PMS

2009-02-08 13:47:00 <———LS|DA090208|TI134T00| L

2008-02-08 13:47:00 Try to cormect with PHSI

2009-02-08 13:46:57 <———LS|DA0D0208|TI13466T|L

2009-02-08 13:46:8T7 Trv to cormect with PHSI

2009-02-08 13:46:54 <———LS|DA0B0208 | TI134664| L

2009-02-08 13:46:54 Trv to cormect with PHSI

2008-02-08 13:46:51 <———L5|DA090208|TI134661 (L

2009-02-08 13:46:51 Tryv to connect with PN3S!

2009-02-08 13:46:48 <———L5|DA0D0Z08 | TI13d648| L

2009-02-08 13:46:48 Trv to connect with FN3!

2009-02-08 13:46:45 <———L5|DA0D0208 | TI13d644| L

2009-02-08 13:46:44 Trv to connect with PN3S!

2009-02-08 13:46:41 <———L5|DA0S0208|TI1534641|¢L

2009-02-08 13:46:41 Trv to connect with PN3!

2009-02-08 13:46:38 <———L5|DA0B0208|TI134638| L

2009-02-08 13:46:38 Tryv to connect with PN3!

2008-02-08 13:46:35 <———L5|DA0S0208|TI134655|¢L b

< *

DAOD90208 [TI145357

| | Dizconnect PMS
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Now, the communication is completed.



Eﬁ..-ﬂe—'l'et:h Smart Lock interface Client
Setting Datasbase WNetworls Operste Language

2 loig b g L 31

Reader [ ebwork Connect  Dizconnect Check. Dioors E st

Logs | Errors |

Card Wersion

Current Wersion: IChe

D atabaze

D atabaze Mame: btlockas

Statuz Connected
[ k. ] [ Cancel ]
M etwork:
Server Address: 192168110
Port: 9880
Status: Connecting. ..
Last Error Eror Field Eror Yalue

Connect the reader with BC and select corresponding type of read on software.
At last, try to issue a guest card to test.



