We're thrilled to announce new Milestone Benefits, an evolution of Captain’s Club that delivers more perks, more
frequently, as your clients climb tiers. Starting at Elite Plus, your clients will unlock new rewards at select point milestones,
all the way to Zenith and beyond. Milestone Benefits will be available beginning with sailings on June 11, 2026.

WHAT YOU’'LL ENJOY AT EACH MILESTONE

Below is a breakdown of the exclusive benefits available at every milestone level, starting at 1,500 Club Points and
continuing through 9,000.” Each milestone unlocks richer perks, giving your clients even more ways to elevate their sailings.

ELITE PLUS

1,500 POINT MILESTONE 2,250 POINT MILESTONE
+ 480 minutes of Premium Wi-Fi + 720 minutes of Premium Wi-Fi
+ 20% off specialty dining cover charge « 25% off specialty dining cover charge
« One complimentary digital photo « Two complimentary digital photos
« Surprise in-room amenity on your + Surprise in-room amenity on your milestone sailing
milestone sailing - Extend Your Stay for additional onboard time
(when available)

ZENITH

3,000 POINT MILESTONE 6,000 POINT MILESTONE 9,000 POINT MILESTONE

- 35% off specialty dining Receive All 3K Benefits Plus: Receive All 3K Benefits Plus:
cover charge - One specialty lunch on « 7-night complimentary Caribbean

* Three COmp”mentOl’y embarkation dqy of every sq“ing or Bermuda cruise now in a Sky Suite
digital photos + One specialty dinner on any day * One specialty lunch on any day

+ Surprise in-room amenity of your milestone sailing of every sailing
on your milestone sailing + Champagne delivered on your * One specialty dinner on any day

milestone sailing of your milestone sailing

« Champagne delivered on your
milestone sailing

*Terms and conditions apply to all Milestone Benefits, see the Captain’s Club Program Rules for more information: https://www.celebritycruises.com/captains-club/join-the-club#Terms
**Eor more information on Milestone Benefits, visit: https://www.celebritycruises.com/captains-club/join-the-club#supplemental-terms

*Please note: Members will continue to enjoy all of their existing Captain’s Club benefits. Milestone benefits represent enhanced offerings.
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LOYALTY MILESTONE PROGRAM

TRADE FAQS
Last update: 5/22/26

Q: When can my clients start redeeming their benefits?
A: Benefits will be available on sailings starting June 11, 2026, and onward.

Q: Which benefits will my clients enjoy on every sailing after reaching a milestone?

A: Once they reach a milestone, your clients will enjoy these benefits on every sailing
(benefits based on the milestone):

« At 1500, 2250, 3000, 6000, 9000 Point Milestone: « At 2250 Point Milestone:
o Complimentary digital photo(s) o Extend Your Stay (where available)
o Specialty dining cover charge discount . At 6000. 9000 Point Milestone:

+ At 1500, 2250 Points Milestone: o Complimentary specialty lunch

0 Premium Wi-Fi minutes

Q: Which benefits are only redeemed once?
A: These exclusive benefits are offered one time, on your clients’ first sailing after reaching a milestone:

» At 1500, 2250, 3000, 6000, 9000 Point Milestones
O A surprise in-room amenity

« At 6000, 9000 Point Milestones
o Bottle of champagne
o Complimentary specialty dinner

Q: My client just reached a milestone and completed their first sailing at that milestone prior to June 11, 2026.
Can they still receive any of the one-time benefits that come with that milestone?

A: No. Milestone benefits take effect on sailings starting June 11, 2026, and onward. We're unable to
make exceptions for any one-time milestone benefits, including the in-room amenity, champagne, or
complimentary specialty dinner. However, your clients will still be able to enjoy all ongoing milestone
benefits on sailings after June 1.

Q: My client applied points from Royal Caribbean’s Crown and Anchor, or Silversea’s Venetian Society to
Celebrity Cruises. Will those points count toward milestone benefits?

A: Yes—points transferred through Points Choice are included in your clients’ overall Club Points balance.
They are not separated or excluded, and they will count toward reaching their milestone and unlocking
associated benefits.

Q: My client is an an Elite Plus or Zenith member through Status Match—are they still eligible for
Milestone benefits?

A: Benefits are based on Club Points earned, so your clients only qualify once they've reached the required
Milestone Club Point threshold. To unlock these benefits, they'll need to reach the required point thresholds
(1,500; 2,250; 3,000; 6,000; or 9,000 Club Points), regardless of their tier status through Status Match. To reach
these thresholds, they can sail with Celebrity Cruises and/or transfer points through Points Choice from our
sister brands to build toward their milestone and enjoy the associated benefits.

Q: My client already receives premium Wi-Fi minutes and specialty dining discounts as an Elite Plus or
Zenith member. If they reach a milestone, will these benefits stack?

A: No, these benefits do not stack. Once your clients unlock a milestone, the associated premium Wi-Fi
minutes and specialty dining discount will replace the ones they previously received at their tier level.

Q: What if | have additional questions about Loyalty Milestone? Who can | contact for support?
A: Click here to connect with us.
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