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Privacy Policy

Red Zorix Oil Trading LLC ("Red Zorix", "we", "us") respects your privacy. This policy
explains what personal data we collect through this website, why we collect it, and how we
protect it. Effective date: 22 October 2026.

1. Information we collect

o Contact details you send us: name, email address, phone or WhatsApp number, company
name, and the content of your message or inquiry.

o Business information you share to request an offer or start a transaction, such as company
details, product interest and trade requirements.

o Technical data collected automatically: browser type, device, pages visited and
approximate location, through cookies and our website host.

2. How we use your information

e To reply to your inquiries and send the offers or documents you request.

o To assess and manage business relationships, including identity and compliance checks
required by law.

o To operate, secure and improve this website.

3. Sharing your information

We do not sell your personal data. We share it only with service providers that help us run the
website and communicate with you (for example website hosting, email, mapping and messaging
services), with professional advisers, and with authorities when the law requires it. These

providers may process data outside the UAE.

4. Retention



We keep personal data only as long as needed for the purposes above, or as required by law and
our business records obligations.

5. Your rights

Under applicable UAE data protection law, you may ask us to access, correct or delete your
personal data, or to stop us contacting you. Write to ceo@redzorix.com and we will respond
within a reasonable time.

6. Security

We use reasonable technical and organizational measures to protect your data. No internet
transmission is completely secure, so please avoid sending sensitive documents such as passport
copies through the website form.

7. Third-party links

This website links to third-party services such as WhatsApp, Google Maps and social media. We
are not responsible for their privacy practices.

8. Changes

We may update this policy from time to time. The latest version is always on this website with
its effective date.

Cookie Notice

This website uses cookies, small files stored on your device, to make the site work and to
understand how it is used.

o Essential cookies: needed for the site to load and stay secure.
e Analytics and performance cookies: help us see which pages are visited, so we can
improve the site.

o Third-party cookies: set by services embedded in the site, such as Google Maps.

By clicking "Accept" on the cookie banner you agree to these cookies. You can block or delete
cookies at any time in your browser settings, but some parts of the site may then work less well.

Terms and Conditions

By using this website you agree to these terms. If you do not agree, please do not use the site.
Effective date: 22 October 2026.

1. About us



This website is operated by Red Zorix Oil Trading LLC, Dubai, United Arab Emirates (DED
License No. 676874).

2. Information only, no offer

The content of this website, including the company profile, documents and downloads, is for
general information. It is not an offer, quotation, solicitation or commitment to buy or sell any
product. No contract is formed through this website.

3. Commercial transactions

Any transaction is binding only when it is set out in a written agreement signed by authorized
representatives of both parties. Prices, volumes, specifications and availability are subject to
change and to our confirmation in writing.

4. Compliance and verification

Before any transaction we may require company documents, identity checks and proof of funds
or authority. We deal only in line with UAE law and applicable international sanctions, anti-
money-laundering and anti-corruption rules. We may decline or end any dealing that does not
meet these standards, without liability.

5. Acceptable use

You agree not to misuse the site, attempt unauthorized access, send harmful code, or submit false
or misleading information through the inquiry form.

6. Intellectual property

The name Red Zorix, the logo, texts, documents and designs on this website belong to Red Zorix
Oil Trading LLC. You may not copy, modify or reuse them without our written permission,
except for downloading company documents for your own business evaluation.

7. Disclaimer

We work to keep the website accurate and available, but we provide it "as is" without warranties
of any kind. Market information, if shown, is indicative only and is not financial or investment
advice.

8. Limitation of liability

To the extent permitted by law, Red Zorix is not liable for any loss arising from use of, or
reliance on, this website or from interruptions or errors on it.

9. Third-party links



Links to other websites and services are for convenience. We do not control or endorse their
content.

10. Governing law and disputes

These terms are governed by the laws of the United Arab Emirates as applied in the Emirate of
Dubai. The courts of Dubai have jurisdiction over any dispute, unless a signed agreement
between the parties states otherwise.

11. Changes

We may update these terms at any time. Continued use of the website after a change means you
accept the updated terms.

Contact Us

For questions about this policy or these terms, or to exercise your data rights:

Red Zorix Oil Trading LL.C Ontario Tower, Business Bay, Dubai, United Arab Emirates
Email: ceo@redzorix.com | info@redzorix.com Office: +971 4 321 9598 Website: redzorix.com
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