Riverside

SPEECH PATHOLOGY

HOW RIVERSIDE SPEECH PATHOLOGY HANDLES YOUR PERSONAL INFORMATION WHEN
YOU VISIT OUR WEBSITE

This section of our Privacy Policy explains how we handle your personal information which is collected
from our website: www.riversidespeechpathology.com.au

This Privacy Policy applies to your use of our website and the use of any of the facilities on our website.
1.1 Collection

When you use our website, we do not attempt to identify you as an individual user, and we will not collect personal
information about you unless you specifically provide this to us.

Sometimes, we may collect your personal information if you choose to provide this to us via an online form or by email, for
example, if you:

e Submit a general enquiry via our contact us page;
e Send a written complaint or enquiry to our Privacy Officer.

When you use our website, our Internet Service Provider (ISP) may record and log for statistical purposes the following
information about your visit:

e Your computer address;

e Yourtop level name (for example, .com.,gov., .org, .au etc.);
e The date and time of your visit;

e The pages and documents you access during your visit; and
e The browseryou are using.

Our web-site management agent may use statistical data collected by our ISP to evaluate the effectiveness of our web-
site.

1.2 Cookies

A "cookie" is a device that allows our server to identify and interact more effectively with your computer. Cookies do not
identify individual users, but they do identify your ISP and your browser type.

This website uses temporary cookies. This means that upon closing your browser, the temporary cookie assigned to you
will be destroyed and no personalinformation is maintained which will identify you at a later date.

Personal information such as your email address is not collected unless you provide it to us. We do not disclose domain
names or aggregate information to third parties other than agents who assist us with this website and who are under
obligations of confidentiality. You may be able to configure your browser to accept or reject all cookies and to notify you
when a cookie is used. We suggest that you refer to your browser instructions or help screens to learn more about these
functions. However, please note that if you configure your browser so as not to receive any cookies, a certain level of
functionality of the Riverside Speech Pathology website and other websites may be lost.

1.3 Links to third party websites

We may create links to third party websites. We are not responsible for the content or privacy practices employed by
websites that are linked from our website.

1.4 Use and disclosure

We will use any personalinformation collected via our website in accordance with our privacy policy.



http://www.riversidespeechpathology.com.au/

