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In accordance with the Older Americans Act of 1965, as amended, Section 307(a)(1), the
Department for Aging and Independent Living prepared a Kentucky Comprehensive Aging Area
Plan format with input from Area Agencies on Aging and Independent Living. This format is to
be used by area agencies on aging and independent living in developing an area plan for the
administration and provision of specified adult and aging services in each planning area. The Area
Plan required for FY 2015-2017 will be three-year plan cycle.

Area plans are prepared and developed by the Area Agencies on Aging and Independent Living.
Each agency is responsible for the plan for the multi-county planning and service area (PSA) in
which the agency is located. The area plan should reflect the efforts of the AAAIL in:

» Determining the needs of the older population within its service jurisdiction;

> Arranging through a variety of linkages for the pronsmn of services to meet those
needs; and

» Evaluating how well the needs were met by the resources applied to them.

In addition to those services mandated under Title III—B (supportive services), Title III-C
(congregate and home-based nutrition), Title I11-D (disease prevention), Title III-E (caregiver),
Title VI (elder abuse, ombudsman), plans provide for Homecare, Adult Day Care and Alzheimer’s
Respite, Personal Care Attendant, SHIP, LTC Ombudsman, Kentucky Family Caregiver,
Consumer Directed Options, Community Preparedness Planning and a range of other programs,
many of which are planning and service area specific. *

Due Date: Completed area plans are due March 17, 2015, ..

Format: Text should be entered into the PDF file, using the mdst"updated version of Adobe
Reader currently avallable. Thls PDF file features the functlonallty to save the data you enter into
the area plan.

Number of Copies: Submit a copy of this area plan electronically to dail.general@ky.gov

The disaster plan and Senior Commumty Serv1ce Employment Program are separate plans and
not included in this plan, Separate mstructlons wrl] be sent for those plans by the program
coordinator.

(2]



Area Agency on Aging and Indepeﬁdént Living.

IL

Mission and Vision

Some things to consider when developing your mission and vision:

» Why do we exist? Who do we serve? and Why? What values govern our decision-
making?

» What do we ultimately see as our vision for our older persons and their caregivers in
our AAA region?

. How do you describe the purpose of your agency and what you are trying to achieve?

The mission of the Big Sandy Area Agency on Agmg is to assure that the older constituents
of the district have access to advocacy and service delivery provided by funds according to
the Older Americans Act, dlong wnth other state and federal funds earmarked for the
elderly. .

The vision of the B:g Sandy Area Agency on Agmg is that all of the elderly and disabled

residents of the Big Sandy region will be aware of the available resources to aid them in
remaining independent .

. Please provide a short narrative or introduction which includes basic information about the

agency and the area it serves.

The Big Sandy Area Agency on Aging is governed by the ADD's Board of Directors and
guided by the Aging Advisory Council. Kentucky Admlnlstratwe Regulation mandates the
composition of the Aging Advisory Council. The mission of the Area Agency on Aging is to
assure that the older constituents of the district have access to advocacy and service
delivery provided by funds according to the Older Americans Act, along with other state
and federal funds earmarked for the elderly. These funds support the following programs:
~Title I1I senior nutrition program, supportive services, health promotion, legal services,
Long-term car¢ Ombudsman, as well as Personal Care Attendant Program, Kentucky

Homecare Program, and the new Family Careglver Support Program

Service Area

. How do you define the geographic boundaries of your service area region? Please be sure to

indicate which counties you serve. Insert a map of your region as well.

The Big Sandy Area Agency on Aging, located in the Big Sandy Area Development District,

in Prestonsburg, Kentucky, is composed of five counties: Floyd, Johnson, Magoffin, Martin
and Pike. The Dlstrlct has a Iand area of 1981 square miles with an estimated population of
154,093 according to the 2010 Census Of thls populatmn, 30 756 or 20%, were over the age
of sixty years of age.

Attach Map (Only utilize the fo!lowmg Sfile types: *.bmp, * jpg, g.f pug, ¥ tij)
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I11.  Profile of Your Region

4. Please complete a demographic profile of your region by answering the questions below.
(Much of this data is available through the University of Louisville website; data are available by KYAAAIL areas.)

www.ksde.louisville.edu/

Year for which data is current:

Information
Not Available

a. Persent of persons 60 and older in your region

b. Percent of region's total population over 60

c. Percent 60+ who are low income (poverty rates as provided by HHS)

d. Percent 60+ who are minority

¢. Percent 60+ who live in rural areas

f. Percent 60+ with severe disability (3 or more ADL/AADL impairments)*
g. Percent 60+ with limited English proficiency ..

h. Percent 60+ with Alzheimer's Disease or related dementia

i. Percent 60+ isolated or living alone

j- Percent of grandparents or older relative rearing a grandchlld under 18

12010

oo*>*>*00ooan

20%
20%

16%

1.3%

100%

27%

12.3%

*ADLs (Activities of Daily Living): feeding, getting infout of bed, dressmg, bathing, toileting. IADLs (Instrumental Activities

of Daily Living}: Meal preparation, light housework, heavy housework, laundry, shopping, taking medicine

FV.  Funding Sources for Your AAAIL

S. In your last fiscal year, what percent of your revenue was from... Yo
a. Federal grants/contracts " 21.1
b. State government grants/contracts 45.2
¢. Local government grants/contracts 23.3

d. Foundation grants/con
e. Corporate grants/contr
f. Direct mail fundraising
g. Fundraising events

h. Individual contrlbutlons 34
i. Fees for services |

J- Other (Specify: UMWA )} 7.0
k. Other (Specify: )

Total . verrnenrsarvnnes U 100%
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6. List below all sources of program and staff revenues for your agency.

Value ($ amount)
for current fiscal

Name of Source year
Federal ! | $875,000 .
State | $1,801,400 .
Medicaid | - - | 5 600,000 .
Program Income | | $210,000 .

{?rovider'Match |

$1,200,000 .

UMWA |

1 $ 345,000 |

BSADD |

$ 20,000 .

H
[

$ .

|

s .
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U | $ .
Vo] $ .
W] $ .
X $ .
Y | S .
zZz il $ .
AA || $ .
BB || $ .

$5,051,400 .

N Use these letters to indicate program funding sources in Section V.
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V. Services Offered as Part of Your Plan

Is service Amaunt spent Funding
s this type of directly s service Number of inFY13 (round  source(s) (use
service provided by  provided under  people served te nearest letters from
offered? AAAIL? contract? inFY13 hundred) Section 1V)
Yes No Yes No Yes No
a. Advocacy x O x O Ox | || 1
b. Information and Referral X [J X O X O 2966 | 1573"(){) ] ~ ABDE 1
¢. Legal Assistance X OJ a X X O 64| 5,500 | ~ "ABDE
d. Transportation X O O X X [0 630 44,800 | ABDE
¢. Home Delivered Meals X O O X X O 1124 11,085,500 ABDE
f. Congregate Dining X O O X X O 1915 458,000 | - ABDE
g. Senior Center X O O X X OO B296 374,200 | /ABDE
h. Mental Ilealth Services a X 0O X ox 0] B Sl
i. Dementia Care or Support O X o X ax o | Mo 1B
j- Caregiver Support X O X O OX 160 90,800 | AB !
k. Caregiver Training or X [ X [] Ox. s i 1100- | AB.
Education : : ‘ ' C e
I G G
m. Training or Education for x O X 0 I:l X QO | 4,700 | AB J
Service Providers _ - . :
n. Training or Education for : X O X 0O D X 6] | l159 ; ' B
Volunteers ' a ' | ]
o. Case Management X O X O O X 306 183,300 | BG |
p. Housing or Shelter X 0 X OX o] | i |
Assistance _ D : : ‘
. Personal Care or Home | Y : S i
;l{ealth Services XD A0 Ox 10z, 39,700 ’ BG
r. Homemaker Services . X0 X O 0 X 289 390,300 1 BG |
s. SHIP X X O aOX 4os 46,000 |  AG |
t. Elder Abuse Prevention X 0O X O O X 1,024 B700  AB]
u. Disease Prevention Health O X X O 807 12,600 | AB
Promotion >~ A
v. Adult Day O X O X OxX 8] 63,600 | BDE |
w. Consumer Directed Option X [ X O OXx 361 J455’7(}(j | cl
x. Ombudsman X O X O O X 691 55,400 AB |
y. Telephone Reassurance X O 0O X X O 2237 46,100 | ABDE |
z. Friendly Visitors O X O X OX 0] B | '
aa. Personal Care Attendant X [ X X [ -§39 | 493,000 | B |
Program '
ab. Senior Community Service 0 X 0O X Ox . .
Employment ' 0| | I
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Is service Amount spent Funding
Is this type of directly Is service Number of in FY13 (round source(s) {use
service provided by provided under people served to nearest letters feom
offered? AAAIL? contract? in FY13 hundred)} Section IV)
Yes No Yes No Yes No
ac. Other — Specify: CCC X O X O O X 50| 176,555 . AG |
ad. Other — Specify: UMWA X O X O O X é 345,000 | F |
ae. Other — Specify: O O O O oo '
af. Other — Specify: OO 0oad oo
ag. Other — Specify: ) OO |
ah. Other - Specify: O O 00O oo -
ai. Other — Specify: 0 a OO oo
aj. Other — Specify: 00 O 0 oo
ak. Other — Specify: O O oo (mi
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VL. Program Explanation

Detailed program specific policies and procedures will be reviewed during the yearly on-site
monitoring. Please ensure that each program listed in the previous question has policies and
procedures and that these are available for review during onsite monitoring. Assurances will
also be verified during monitoring.

VII. Partnerships and Collaborations

7. Do you engage in partnerships or collaborations with other programs or agencies in your
service area?
X Yes
O No

8. If yes, please identify key partners and collaboraters, whlﬁt_i?;;_lctivities you collaborate on, and
when this partnership or collaboration began (year). Attach additional sheets as necessary to
list all partnerships and collaborations.

__ ; Approx.
Collaboration Partner Activity or Focus of Collaboration Year Began

Highlands Regional Senior Expo | | " 12000 |
1| Medical Center | | |

Social Security Medicare Part D/MIPPA | 2005
2 | Administration ; ) -

Floyd County Health Diabetes Coalition | 2009
3 | Department | ' '

Local hospitals, health [Elder Maltreatment Council | 2003
departments, nursing '
4 | homes, DCBS, Mountain
Comp, other community
partners |

Various Community Senior Games | 1985 |
Partners including : |
Community Trust Bank
WYMT-TV

5 | Jenny Wiley State Park
Corps of Engineers
Highlands Regional
Medical Center

St. Joseph Martin :

Multi Agency Regional Regional meetings which provides systemic . 2010 |
6 | Forums advocacy |
Ombudsman, OIG, DCBS |

Elder Maltreatment Project Lifesaver | ' 2008 |
7 | Council/Emergency -
Management |
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AEP-Kentucky Power Donation to provide Shelf Meals to Home 2012
8 Delivery meal clients |

Region 10 Healthcare Disaster Preparedness | 2010 |
9 | Planning Coalition

VIIL. Capacity Assessment

9. Do you collect information from seniors, caregivers, service providers, elected officials,
committee members, and/or interested citizens about needs or gaps in services for older
adults in your service area?

IZ]_ Yes
4 No

10. If yes: How do you collect this information?

A needs assessment is conducted in conjunction with the area plan cycle. Assessment is sent to all
of the senior citizen’s centers and home delivered meals clients, Aging Advisory Council members,
Human Service Coordinating Council, County Judge Executive offices, Elder Maltreatment
Council members, Ombudsman Council members, | |

11. How often do you collect this 1nformat10n"
1 Monthly
I:l Quarterly
O Semi-annually
X Annually
1 Other:

12. When did you conduct your most recent capai:ity assessment? __November 2013
' (month and year)

13. When is the next capaclty assessment scheduled? November 2017
iy (month and year)

14. How will you use this information to coordinate planning and delivery of services for older
adults and persons with disabilities?

This information will be used to plan for the delivery of services. If there are gaps or needs not
being met, then the information collected will help us to plan toward meeting the goal of being
able to find ways to fill those gaps. |

IX. Capacity Building Plan

15. Identify your top three overall agency goals for this planning cycle.
1. Provide dedicated, competent staff to meet the needs of helping the elderly/disabled
clients that we serve.

2. To be able to maintain delivery of services and increase funding to provide more
services to the clients of the Big Sandy area.
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3. Continue to expand services for senior centers in each of the 5 counties

16. What is your plan for achieving these goals in the coming planning cycle?

1. Big Sandy AAAIL will provide training and needed support for staff to contmue to meet the
needs of the clients we serve.

2. Plan to maintain delivery of services will include education the pubhc and our leglslators on the

importance of continued funding for aging services. ‘Big Sandy AAAIL will look at other possible
funding sources (grants, partnerships, etc) to increase opportunities for increased services,
3. Increase evidence based program training in order for centers to be qualified to provide
expanded services.

17. Total number of program managers/supervisors . 5 | Number
18. Total number of program staff __ 39 _ Number
19. Total number of program volunteers (in house & contract) 10 | Number

20, Do all supervisors (in house & contract) have access to computers with internet access?
X Yes, all
|:| Half or more
[ Less than half
:I:l No, none

21. Do all direct service (in house & contract) staff have access to computers with internet
access?
& Yes, all
(J Half or more
[} Less than half

[J* No, none

22. Do volunteers (in house & contract) have access to computers with internet access?
X Yes, all .
[J Half or more
[0 Less than half
[J No, none

23. How many new volunteers were recruited in the past 12 months? __0  Number

Which programs? ' Had a couple recruited for Ombudsman program but once checks were

done, they were not appropriate.

24, How many new staff were hired by the AAAAIL in the past 12 months? 2 Number
Which programs? Ombudsman and Community Collaboration for Children

25. Are there written job descriptions for all positions in your agency?

Staff? X Yes Volunteers? X Yes
(] No L1 No
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26. Do you conduct annual performance reviews for all staff?
X Yes
L1 No
If no, please explain?

27. Do you have any plans to help staff members increase knowledge or skills during the next
year?
A Yes
U No

28. If yes, please describe your plans and the specific sources for these trainings.

Staff is always encouraged to seek training on areas of interest or need. Big Sandy AAAIL is
committed to providing staff any opportunity for growth and increased knowledge possible, _
within budget. Staff always go beyond the required training.  Staff attends trainings provided in-
house which are done by staff as well as outside presenters (Health Department, UNITE,
Highlands Regional Medical Center, etc.). Staff also attends conferences and trainings in other
areas of the state such as KAG and Summer Series on Aging.

29. Do you have a plan to promote volunteer opportunities across programs" Be sure to
specifically include SHIP, Senior Center Services and Ombudsman
X Yes

[J No

30. If yes, please describe your plans. If no, why not?

Volunteers are actively sought for all programs but specifically SHIP, Senior Center, and
Ombudsman. Flyers and brochures about the different programs offered by the AAAIL and the
volunteer opportunities will be distributed to the community partners, senior centers, community
locations, etc. The ombudsman program does at least 2 volunteer recruitment drives a year as
well as discussing volunteer opportunities at any public meetings and presentations. SHIP also
recruits volunteers through PSAs, public meetings, and presentations. Senior Centers recruit
mainly through the participants of each center but also work with the commumtles they serve to

seek volunteers in those commumtles

31. How will you measure your progress toward achieving your overall agency goals?

;Progr‘ess will be measured by at least maintaining current level or by an increase in the volunteer
base. :
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X.  Public Hearing

32. Area Plan Public Hearing

# of # of staff # of
Date Time Location participants others
present
present present
2/19/15 | 10:00am | Big Sandy ADD, Prestonsburg | '
Date plan .
available Place(s) available for review: - Date:s Ad appeared in
. advertised newspaper
for review

2/5/15 | Big Sandy ADD office, online

33. Participation in Public Hearing was actively sought from:

'

34. Indicate means used in soliciting views:

35. Summary of public comments:

36. Summary of changes as a result of public comments:

[14]




X1 Service Usage
37. What are the three most frequently identified needs or gaps in older adult services in your
service area?
1. Transportation
2. | Home Repairs

3. Mental Health Services

38. Describe the strengths in your area's service delivery.

Tn Home services allow people to stay in their homes longer. We have staff and contractors that have been
providing services for many years. Their knowleﬂge and expertise in their respective fields/areas are a

strength. |

39. Describe the weaknesses in your area’'s service delivery.

hVeaknesses include support groups and caregiver trainings.. We have had difficulty getting participation
in these areas. | :

40. What has the AAAIL determined to be the three most utilized services in your service area?
1. Recreation

1a. Why is this service used more than others?

| Seniors socialize and enjoy fun activities together as a group. |

2. Homemaking
2a. Why is this service used more than others"

{Allows people to stay in their home longer |

3. Nutrition Services |
34, Why is this service used more than others?

Provides nutritious meals — congregate setting gets people out to socialize; HDM
helps a!_low' people to stay in their homes longer.,

41. What has the AAAIL determmed to be the three least utilized services in your service area?
1. Escort Services

1a. Why is this service used less than others?

| Lack of volunteers/staff to provide services. Hard to arrange appointments, |

2. Support Groups
2a. Why is this service used less than others?

fl‘ransportation issues; reluctance to discuss personal issues, |

3. Caregiver Training
3a. Why is this service used less than others?

[15]



Transportation issues; lack of support system for caregivers to be out of the home,

XII. Participant Feedback and Satisfaction

42. Do you obtain regular feedback from clients about their satisfaction with services?
X Yes
[ No

43. If yes, how is feedback obtained? (Check yes or no for each)
Client surveys or interviews

-t
| &

Caregiver surveys or interviews

Provider logs

Provider surveys or interviews

Client focus groups

=P Ble (T

0|0|RI0O/R|K
oi0o|o|olio 2z

Other, Specify:

44, How often is feedback collected?
XI Monthly
[0 Quarterly
] Semi-annually
Annually
L1 Other, Specify:

45. What do you do with this information? How is it used?

Review information and use as a tool to improve performance and services. |

46, Is there a formal process to inves_tigate complaints?
X Yes
[J No

47. Is there a formal process to respond to complaints?
™ Yes
[J No

XIII. Coordination and Collaboration

48. What are your procedures and methods for ensuring that services for older adults are
delivered in a coordinated and efficient way?

In addition to the District's Board of Directors, there are seven (6) councils, coalitions, and/or
groups that routinely have input into the development of policy and the service direction of the
Aging Services Network in the Big Sandy Area Development District. These councils/coalitions
bring together service providers throughout the district in an attempt to coordinate the efforts of
the many groups that try to assist older individuals in continuing to remain in their homes as long
as possible. The role of the Big Sandy AAA is to oversee, monitor, educate, and provide technical
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assistance to each agency contracted to provide services to the elderly in the Big Sandy Area
Development District.

49. Do you have plans to improve service coordination?
x Yes
[0 No

50. If yes, please describe your plans. If no, why not?

Big Sandy AAA will facilitate, assist, and participate in the councils/coalitions/and groups in the district;
monitor all programs and provide technical assistance; provide education to all new service providers, as
well as changes to all providers; conduct quarterly meetings with service providers; accept referrals and

provide case management & Assessment; coordinate needed servxces and make all applicable referrals. .

51. How will you measure the effectiveness of your service cpordlnatlon?

Satisfaction Surveys; monitor of programs, increase in use of services. |

XIV. Outreach & Expansion

52. Do you have plans to conduct outreach to those with “greatest economic and social needs”
(with particular attention to low-income older individuals, including low-income minority older
individuals, older individuals with limited English proficiency, older persons with disabilities,
older persons with limited English, and older individuals residing in rural areas) as specified in
the Older Americans Act?

_E Yes
L] No

53. If yes, please describe your plans. If no, why not?

'Outreach efforts, using the approved assessment tool, will have special emphasis on the rural
elderly and on those with the greatest social and economic need, with emphasis placed on low-
income minorities, those with severe disabilities, the frail elderly, those with limited English
speaking ability, and Alzheimer’s and related dlsorders patients and their caregivers.

Other mformatlon efforts will involve the use of publlc media, brochures, and public meetings,
booths at festivals, Health Fairs, face to face conversations and telephong to-inform older persons,

the general public and service providers of the availability of services.

54. How will you measure your progress?

Satisfaction Survey; needs assessment; monitor of programs, increase in use of services, |

55. Do you have plans to increase the visibility of your AAAIL’s services?
X Yes
] No
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56. If yes, please describe your plans, If no, why not?

Big Sandy AAA will promote the Area Agency on Agmg as a regional leader in planning and
providing coordination of elderly and disabled services to Kentuckians through health fairs,
presentations at community meetings, and mereased media vnsnblllty through newspaper articles,
radio, or television public service announcements.

57. How will you measure your progress?

Satisfaction Surveys, needs assessment; monitor use of servnces, increase in number of people
served new clients. |

XV. Community Opportunities
38. How many of the counties in your service area currently have at least one focal point?5

59. What services do focal peints typically offer in your region?

Congregate and Home Delivered meals, chore, education, escort, health promotion, information
and assistance, nutrition education, outreach, recreation, telephone assurance, transportation.

60. Do you have plans to improve or expand senior centerlfecal point servu:es"
X Yes

[J No

61. If yes, please describe your plans. If no, why not?..

Will work with senior centers and focal points to expand and i improve on education to
participants, particularly in the areas of preventive health and chronic disease. Increase evidence
based health promotion activities. Increase nutrition education awareness activities, |

62. How will you measure your-progress?

Umts of service will increase. |

63. Do you have a community education plan to increase long-term care planning among older
adults and individuals with disabilities to remain in their home?
™ Yes
[] Neo

64. If yes, please describe your plans. If no, why not?

Provide information and education at community events, i.e. health fairs, senior expo, meetings. |

65. Do you have a plan to improve or expand training for your AAAIL staff or other contracted
providers?
X Yes
] No
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66. If yes, describe your plans. If no, why not? Please describe the current training plan for
each program.

Offer training for relevant issues as needed. |

67. How will you measure your progress?

Staff and providers will demonstrate increased knowledge through contact with clients. Will meet
or exceed required trainings. |

XVI. Information and Referral

68. Does your agency maintain and staff a separate mformatlon and referral line?
X Yes :
J No

69. How does your agency advertise and/or market your information and referral system.

PSAs, health fairs, presentations, community meetings |

70. If yes: On average, how many intake calls do you handle in a typical month? # 50 -

71. Do you assess client satlsfactlon of the information and referral process?
X Yes R
LJ No

72. Do you have a plan for i 1mpr0vmg the information and referral process?
X Yes e
(J No

Presently working with DAIL on new A])RC policy, procedures and processes. |

XVII. Financial Management and Fund Development

74. Do you have adequate funding to meet your community’s needs?
L) Yes
X No

75. What needs are difficult to meet with current funding levels?

Funding for meals, transportation and homecare services

76. Provide an explanation of how program income, fees, donations as well as other resources
(ie local fund grants) will be collected and used to expand services.
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Homecare: Fees are based on a sliding fee scale and bills are mailed each month to all clients that
are billed for services. Al other clients have the right to donate and receive an envelope for
donations that are mailed to the District office. The donations and fees are then deposited into the
Homecare account for expansion of services upon receipt in the District office. =

Title III: .For congregate and Home: Delwered meals and services in the center, there will be a
donation box located in an inconspicuous place, where an’ mdavldual may donate for their meal or
other services at the center, A donation can for transportation services shall also be available for
those receiving transportation services. These contributions are strictly voluntary. All donations
and local r]esources shall be deposnted into the appropriate account and used to expand services in
that area.

77. Do you have a plan for increasing the financial resources available to your agency?
X Yes
O No

78. If yes, please describe your plans.

Continue to apply for grants and other funding opportunities.

79. Are financial reports shared with the aging councll and board members?
X Yes :
0 No

80. How do you provide for equitable allocations of funds for programs and services within the
planning and servi¢es ared? Summary must inclide the: ‘AAAIL allocation process approved
by the regional Council on Aging and ADD Board. The most recent census data available
must be used for dete__ljmmlngﬂ_e distribution of funds.

The Allocation of Title III funds to service providers utilizes a formula that considers four factors.
Title I distribution’s factors are senior citizen population, percentage of the senior citizen
population served by a center, program income and local support, and the stability of the center.,
The BSAAAIL allocation amounts for each of these services will be applied to the formula and the -
amounts for the service contracts will be derived from that distribution formula as approved by
the Aging Advisory Council. The District will continue to provide the direct services for the
Homecare program. Homecare services are equntably distributed to each county based on the
elderly population and need, '

81. How does your agency assure that all funds are expended?

Invoices and budgets are reviewed monthly to assess progress toward expending all funds. If a
budget appears to be underspent, the AAAIL looks at possible reasons and solutions. Contact
DAIL for technical assistance as needed.

82. If funds are not expended, what does your agency do with the remaining funds?

For state funds, if not spent, they are returned to the state, For federal funds, unspent funds are
carried over to the next year or returned. |
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XVIIL. PROGRAM SITE MONITORING

83. Please describe your in-house evaluation and on site monitoring process of all direct and
contract programs for compliance with state and federal guidelines. (Copies shall be made
available during onsite monitoring)

Big Sandy AAAIL staff will audit each program through direct monitoring once each fiscal year,
periodic visits to each center, attendmg monthly board meetings, and monthly desk monitoring of
the reports generated by the tabulated records from each center, The AAAIL performs desk -
reviews of monthly waiting lists, eomprehenswe reports of unlts of service, as well as monthly
nutrition monitoring, and annual comprehenswe momtormg of each service provnder o

Legal assistance is provnded through contract with Appalachlan Research and Defense Funds and
is monitored by revnewmg the monthly reports and an annual momtormg of the provader '

PCAP program is prov1ded through eontraet and is monltored through desk revnews monthly and
an annual programmatic monitoring. Home visits and telephone contacts are done quarterly
Two random unannounced file reviews will also be doné dunng the year.

Homecare services, Ombudsman, Natmnal/Kentucky Caregiver programs, Consumer Dn‘eeted
Option, and State Health Insurance Plan (SHIP) services are provided directly by the AAA.
Random quality assurance eallslor visits are made to assure satisfaction with services and :
‘compliance with regulatrons as well as monthly peer revnews by case managers. Monthly desk top
monitoring of services are provided as well. : :

The Ombudsman is supervised by a eertified Ombudernan to assure compliance with all
complaints and entry into the data management program. The Ombudsman also has quarterly
meetings of the Ombudsman Advisory Council and technical assistance from the Regional

Ombudsman, who provides guidance and oversight to the Ombudsman program. |

84. Please describe any other methods to your evaluation and monitoring process.

i

XIX. GOALS

Goals are visionary statements that describes the strategic direction in which the region is moving
while objectives are the attainable, specific and measurable steps the region will achieve its goal.
A well written goal summary can aid the region in education the public, lawmakers and other
agencies of the operation of programs and services of the agency. Please provide a narrative for
how the region will meet the goals listed below.

Goal 1. Empower older Kentuckians, their families, and other consumers to make informed
decisions about, and be able to easily access, existing health and long-term care options;
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The Big Sandy AAAIL will provide for a full time ADRC Coordinator to serve as a single point of
entry for programs offered by the AAATL. The ADRC will provide information, referral and
assistance for community resources to the elderly, disabled, caregivers and professionals to help
them make an informed decision about the options available. Big Sandy AAAIL strives to provide
comprehensive information for the citizens of the Big Sandy Area.

Goal 2. Enable senior Kentuckians to remain in their own homes with high quality of life for as
long as possible through the provision of home and community-based services, including supports
for family caregivers;

[Enablmg residents of the Big Sandy Area to remain in their own homes, or homes of their choice,
as long as possible is the goal and mission for the Big Sandy AAAI through the provnszon of
quality home and community based services, We do this through case management, in which the
clients are assessed for what services are needed and then services put info place to assist them in
remaining independent. This may be through our Homiecare program, CDO PCAP, or another
community resource. This may also include a combination of these resources. Big Sandy AAAIL
also maintains a caregiver program, With the caregiver program, we focus on the caregiver of the
elderly person. We work to meet the caregivers’ needs in order for them to be able to successfully
be able to continue to keep the person living in a community setting as long as possible. This
includes provision of information, assistance, respite, and supplemental services. |

Goal 3. Empower older Kentuckians to S:tay active and healthy through Older Americans Act
services and prevention benefits, including programs funded through Medicare;

The Big Sandy AAATL funds and promotes evidence based discase prevention and health _
promotion programs. These programs promote general health and wellness to older and disabled
adults. We currently offer Chronic Disease Self Management, Walk with Ease, Bingocize,
Arthritis exercise, and Matter of Balance classes. All of these classes, except Bingocize, meet the
highest level criteria for ACL’s health promotion and disease prevention. Big Sandy AAAIL will
continue to provide programs designed to help keep older Kentuckians active and healthy.

Goal 4. Ensure the fights of older Kentuckians and individuals with disabilities and seek to
prevent their abuse, neglect, and exploitation; and,

The Big Sandy AAAIL has been the lead agency with the Big Sandy Council on Elder
Maltreatment. This council has been active now for over 10 years. Staff from the AAAIL are
very active in this council and undertake many activities designed to promote awareness and =
prevent:on of abuse, neglect and exploitation. Big Sandy AAAIL will continue to take a lead in the
continuation of this valuable council. The council recently partnered with the legal aid provider in
the area for a domestic violence/elder abuse conference. After a successful conference, the two
entities have decided to continue the partnership for a conference in FY 16, and hopefully more in
the future.
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Goal 5. Maintain effective and responsive management.

The Big Sandy AAAIL will maintain effective and responsive management, as this is very
important with the type of services we provide to the elderly and disabled residents of the Big
Sandy. The AAAIL works closely with the Aging Advisory Council and ADD Board of Directors
for guidance and support. They review, advise, and approve all budget and program changes. -
We work closely with contracted providers who have gone through a RFP process to ensure
quality services are being provided. Big Sandy AAAIL strives to provide management that is
accountable, transparent, and effective in providing quality.services to the residents of the Big
Sandy Area. We also strive to improve delivery of services and look for different/better means of
providing for the needs of the elderly and disabled, through needs assessments and satlsfactlon
surveys. | :

XX. Kentucky's Outcome and Performance Measures 2012;2014:5_ |

Instructions. Develop objectives for each goal listed below. Do pot limit yourself to the space provided. Provide the
strategies for meeting the objectives as well,

GOAL 1: Empower older Kentuckians, their families, and other consumers to make informed decisions
about, and to be able to easily access, ex1st1ng health and long-term options.

Objective
Big Sandy AAAIL has a process to provide mformatlon and assistance to Seniors, their families and other consumers on a
daily basis so that they can make informed decisions and access health and Jong-term care options.

Objective

Strategies 7

1. An Aging staff person w111 be assigned as the Aging and Dlsablllty Resource person for each business
day to process all intake, referrals and information calls.

2. Senior Center Directors will receive inquiries from center participants and provide information or
make referrals.

3. Marketing and ouireach will be made to all commumty providers

Person and entity responsible for completion Date
ADRC staff; Center Directors; ' On-going
Aging Staff and Center Directors

GOAL 2: Enable senior Kentucklans and individuals with disabilities to remain in their homes with
high quality of life for as long as possible through the provision of home and community-based services,
including supports for family caregivers.

Objective
Big Sandy AAAIL will prov1de a process for intake, assessment, reassessment, and referrals by trained
professionals to ensure eligible people are provided services directed toward maintain the individual or
their caregivers in their homes,

Objective

Strategies

1. A trained Case Manager will contact the client or caregiver and do a comprehensive assessment in

the home to determine the client’s level of functioning, existing support in the home, and the need for

additional services.

2. Bervices will be arranged through the Homecare, Title IIl or Family Caregiver program. These will
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be based on need and could include homemaking, personal care, respite, home delivered meals,
supplemental services, transportation or Adult Day Care.

3. Clients who are able are encouraged to attend the senior centers for congregate meal, socialization,
education, health promotion and recreation.

4. Referrals will be made to community partners as needed.

5. Coordination of care between Big Sandy AAAIL and other providers will be made in order to not

duplicate services.
Person and entity responsible for completion Date
Big Sandy AAAIL aging staff . - | On-~going

GOAL 3: Empower senior Kentuckians and individuals with disabilities to stay active and healthy
through Evidence-Based disease and Disability Prevention Programs and other community
opportunities.

Objective
Big Sandy AAAIL will have trained staff to implement and sustain a quality Chronic Disease Self
Management program.

Objective »
Big Sandy Senior Centers will provide at least one evrdence based program.

Strategies

1. Big Sandy AAAIL will have staff to conduct programs '

2. Sessions will be free and held in locations that are easily accessrble to the older and dlsabled
populations.

3. Big Sandy Senior Centers will have staff or volunteers trained to conduct programs,

Person and entity responsible for completion i Date

Big Sandy AAAIL Staff, Senior Center staff/volunteers I On-going

GOAL 4: Ensure the rights of senior Kentuckians and individuals with disabilities and prevent their
abuse, neglect and exploﬁa‘uon

Objective

Big Sandy AAAIL will collaborate with network partners to provide a community Elder Abuse
Maltreatment Council to develop and enhance programs that address elder abuse, neglect and
exploitation.

Objective

Strategies

1. Big Sandy AAAIL will continue to collaborate with local community agencies/people on the Elder
Maltreatment council.

2. The Council will consist of Big Sandy AAAIL staff, LTC Ombudsman, senior centers LTC faclhues,
guardlanshlp, adult protection, law enforcement , judicial and general public.

3. The Council will provide pubhc education and outreach to 1dent1fy and prevent elder abuse, neglect
and exploitation. This includes using Elder Abuse PSA's to raise awareness of adult abuse in the Blg
Sandy Region.

4. The Council will provide public education and outreach to promote financial hteracy and prevent
identity theft and financial exploitation of older individuals.

Person and entity responsible for completion Date

Big Sandy AAAIL staff; Council Members On-going

[ GOAL 5: Promote effective and responsive management.
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Objective

Big Sandy AAAIL will carry out functions related to advocacy, planning, coordination, inter-agency
linkages, information sharing, brokering, de51gnat10n of focal points of aging in each community and
plan, implement, and coordinate the delivery of services to the elderly and disabled throughout the five
counties

Objective

Strategies

1. Big Sandy will select subcontracted services providers through a formal RFP process.

2. Big Sandy staff will provide assistance to each of the local programs in the area of development,
administration, coordination and other technical aspects of the programs

3. Big Sandy will provide direct support to each individual program in the areas of financial and
administrative record keeping and management reports. R

4, Big Sandy AAAIL will monitor service and dollar expendltures monthly ' :
5. Big Sandy AAAIL wﬂl maintain a data system to track expenditures and report data to the state and
federal agencies. '

Person and entity responsible for comp]etlon N o Date

Aging Advisory Council; Big Sandy AAAIL Staff | On-going
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XXI. PERFORMANCE PLAN FORMS

These are the Performance Plan Forms that are referenced in the instructions. Please find
them in the attachment marked forms. They are as follows:

Form A - Area Agency on Aging and Independent Living Advisory Council Membership

Form B — Area Agency on Aging Independent Living Administration Staffing Plan

Form C — Area Agency on Aging Independent Living Direct Staffing Plan

Form C.1 — Provider Direct Staffing Plan

Form D — Public Hearing

Form E — Demographics

Form F — Case Managers

Form G — Adult Day Centers

Form H.1 — SHIP Counselor Site Details

Form I — Ombudsman Advisery Council Membership

Form J — Provider Site List

Form H - SHIP Counselor Locations
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XXII. WAIVER & SPECIAL PROGRAM APPROVALS

A. DIRECT SERVICE WAIVER REQUEST FOR THE PERIOD OF THE PLAN

Instructions. In accordance with Section 316 of the Older Americans Act (Chapter 35, 42 U.S.C. 3030¢-3) Area
Agencies on Aging will submit all of the reguired items listed below to the Department for Aging and Independent
Living when initially requesting to provide a service directly. Contact the appropriate Programs Field
Representative for more information.

Statement of Request — One request for each service.

[

Actions taken prior to determination of direct service provisions
» Names of potential providers contacted, their responses, and
» Names of newspapers and documentation of announcement of the availability of funds.

Scope of Work — One scope of work completed for each service.

| |

Budget Justification — One budget justification for each service. Explain how AAAIL

‘ determined final unit cost,

*Scope of work must be detailed further in the Area Plan, service section. Budgets must be detailed in plan budget section.
Note: Additional information and/or documentation may be required by the State Agency.
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B. PROGRAM APPROVAL/EXCEPTION REQUESTS FOR THE PERIOD OF THE PLAN

Special Program Approval

A request is required that includes justification for special program approval.

Exception Requests

A request for an exception of service is required. E_xceﬂptions éfé:;granted only on a temporary

basis. Justification along with a plan and timeline for meeting program compliance is required.

XXIIL. PROVIDER APPROVALS

List of Contracts with a Profit Making Organization
Instructions: List of contracts with profit making organizations and approval request - A new
approval is required for all contracts with profit making organizations for a new multi-year area
plan. Only submit one sample of a CONTRACT unless there are significantly different
requirements, between contracts.

The form below is to be used to list all of the for-profit contractors with information under each
contractor containing:

» Name and address of each for-profit service provider

» Service to be provided by provider

» The unit of service to be provided

» Total amount per unit of service not to exceed a certain amount per contract period

Complete the list of contracts with any Profit Making Organization.

Important Note: Any and all contractual relationships with a Profit Making Organization requires DAIL prior approval not
less than thirty (30) days prior (o signing of contract by the area agency and service provider. You need to send a facsimile
of your contract with a profit-making organization for prior approval for any and all contractual relationships.

List of Contracts with Profit Making Organization(s) & Approval Request

Name & Address Services to be provided | Unit of Service to be Cost/Unit of
For-Profit Services Provider provided Service
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XXIV. ASSURANCES

1.

Each Area Agency on Aging and Independent Living shall assure that case management services under Title 111 of
the OAA will not duplicate case management services through other federal and state-funded programs and will
include in its annual plan the coordination of case management services between programs.

. Each Area Agency on Aging and Independent Living shall provide for adequate and qualified staff for service

provisions.

. Each Area Agency on Aging and Independent Living assures that the Area Agency on Aging and Independent

Living and Independent Living and its services provider staff are trained as required for their job functions.

. Each Area Agency an Aging and Independent Living and Independent Living shall assure that there is an

integrated regional client management data system.

Each Area Agency on Aging and Independent Living shall encourage lecal cities and towns to plan for the growing
aging populations and needs, :

In accordance Sec. 306(a) of the Older Americans Act, each Area Agency on Aging and Independent Living shall
assure that an adequate proportion, as required under section 307(a)(2), of the amount allotted for part B to the
planning and service area will be expended for the delivery of each of the following categories of services and will
report annually, to the State Agency, in detail, the amount of funds expended for each such category during the
fiscal year most recently concluded: .

(a) Services associated with access to services transportation, keaith services (including mental health
services) :

(b) Outreach, informatjen and assistance which may include information and assistance to consumers on
availability of services- under part B and how to receive benefits under and participate in public supported
programs for which’ the consumer may be eligible :

(¢} Case management services

(d) In-home services, including supportive services for families of older individuals who are victims of
Alzheimer’s disease and related disorders with reurological and organic brain dysfunction; and

(e) Legal assistance.

Each Area Agency on Aging and Independent’iLiving shall assure that it will establish specific objectives,
consistent with State Policy, for providing services to older individuals with greatest economic need, older
individuals with greatest social need and older individuals at risk for institutional placement.

Each Area Agency on Aging and lndeﬂ_'endent Living shall assure that it will develop proposed methods to achieve
the objectives described in Section 306(1), paragraph (4)(a)(i), clause 1 as follows:

{a) Set specific objectives, consistent with State policy, for providing services to older individuals with
greatest economic need, older individuals with greatest social need, and older individuals at risk for
institutional placement;

(b) Include specific objectives for providing services to low-income minority older individuals, older
individuals with limited English proficiency, and older individuals residing in rural areas;

(¢) Include the proposed methods to achieve the ebjectives described in Section 306(a), paragraph (4)(a)(i),
clause (1)

9. Each Area Agency on Aging and Independent Living shall provide information to extent to it meets the following

objectives:
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10.

11.

12.

13.

14.

15,

16.

17.

18.

19.

(a) Establishes specific objectives, consistent with State policy, for providing services to older individuals with
greatest economic need, older individuals with greatest social need, and older individuals at risk for
institutional placement;

{b) Includes specific objectives for providing services to low-income minority older individuals, older
individuals with limited English proficiency, and older individuals residing in rural areas.

Each Area Agency on Aging and Independent Living shall assure that it will conduct outreach efforts that identify
individuals eligible for assistance under this Act, with special emphasis on-older individuals residing in rural
areas and older individuals with greatest social and economic need (with particular attention fo low-income
mingrity individuals and older individuals residing in rural areas); older individuals with greatest social need
(with particular attention to low-income minority individuals and older individuals residing in rural areas); older
individuals with severe disabilities; older individuals with limited English proficiency; older individuals with
Alzheimer's disease and related disorders with neurological and organic brain dysfunction (and the caretakers of
such individuals); and inform the older individuals referred to above and the caretakers of such individuals, and
older individuals at risk for institutional placements of the availability of such assistance.

Each Area Agency on Aging and independent Living shall assure that each activity undertaken by the agency,
including planning, advocacy, and systems development, will include a focus on the needs of low-income minority
older individuals and older individuals residing in rural areas,

Each Area Agency on Aging and Independent meg_shall assure that it will coordinate planning, identification,
assessment of needs, and provision of services for older individuals with disabilities, with particular attention to
individuals with severe disabilities, and individuals at risk- for mstltutmnal placement with agencies that develop
or provide services for individuals with disabilities. : :

Each Area Agency on Aging and Independent Living shall assure that in carrying out the State Long-Term Care
Ombudsman program under section 307(a}(9), it will expend not less than the total amount of funds appropriated
under this Act and expended by the agency in fiscal year 2001 in carrymg out such a program under this Title.

Each Area Agency on Aging and Independent Living shall provide mformatlan and assurances concerning
services to older individuals who are older Native Americans including-information concerning whether there is a
significant population of older Native Americans in the planaing and service area and if so, an assurance that the
Area Agency on Aging and Independent Living will pursae activities, including outreach, to increase access of
those older Native Americarnis to programs and benefits provided under this title; an assurance that the Area
Agency on Aging and Independent Living will, to the maximum extent practicable, coordinate the services the
agency provides under this title with services provided under title VI; and an assurance that the Area Agency on
Aging and Independent Living will:make services under the area plan available, to the same extent as such
services are available to older individuals within the planning and service area, to older Native Americans,

Each Area Agency on Aging and__' dependent Living shall provide assurances that the Area Agency on Aging and
Independent Living will maintain the integrity and public purpose of services provided, and service providers,
under this title in ali contractual ai‘id commercial relationships.

Each Area Agency on Aging and Independent Living shall provide assurances that the Area Agency on Aging and
Independent Living will disclose to the Assistant Secretary and the State agency --the identify of each non-
governmental entity with which such agency has a contract or commercial relationship relating to providing any
service to older individuals; and the nature of such contract or such relationship.

Each Area Agency on Aging and Independent Living shall provide assurance that the AAAIL will demonstrate
that a loss or diminution in the quantity or quality of the services provided, or to be provided, under this title by
such agency has not resulted and will not result from such non-governmental contracts or such commercial
relationships.

Each Area Agency on Aging and Independent Living shall provide assurances that the AAAIL will demonstrate
that the quantity or quality of the services to be provided under this title by such agency will be enhanced as a
result of such non-governmental contracts or commercial relationships.

Each Area Agency on Aging and Independent Living shall provide assurances that the AAAIL request of the
Assistant Secretary or the State, for the purpose of monitoring compliance with this Act (including conducting an
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20.

21.

22,

23.

24,

25.

26.

27.

28.

29.

30.

31,

32.

33.

34,

3s.

audit), disclose all sources and expenditures of funds such agency receives or expends to provide services to older
individuals.

Each Area Agency on Aging and Independent Living shall provide assurances that preference in receiving
serviees under this Title IEI of the Older Americans Act will not be given by the Area Agency on Aging and
Independent Living to particular older individuals as a result of a contract or commercial relationship that is not
carried out to implement this subchapter.

Each Area Agency on Aging and Independent Living shall provide assurances that funds received under this Title
will be used; to provide benefits and services to older individuals, giving priority to older individuals identified in
paragraph Section 306(a)(4)(A)(i); and in compliance with the assurances specified in Section 306(a)(13) and the
limitations specified in section 212 of the Older Americans Act.

Each Area Agency on Aging and Independent Living shalil support the encouragement of local cities and towns to
plan for the growing aging population and needs, -

Each Area Agency on Aging and Independent Living shall provide for a legal representation/advise in accordance
with Chapter 4, Section 731 of OAA (Chapter 35, 42 U.S.S. 3058j) lnclndmg a listing of the types of cases that will
be accepted through this program.

Each Area Agency on Aging and Independent Living §ha]! assure that its Iegnl assistance provider will identify
and serve those who are homebound by reason of illness, incapacity, disability or otherwise isolated.

Each Area Agency on Aging and Independent Living and independent living shall prowde assurances that the
legal assistance provider will make referrals and maintain an individaal referral list for clients who request
services but are not served.

Each Area Agency on Aging and Independent Living shall implement and oversee a community Elder Abuse
Prevention program in accordance with Chapter 3, Section 721 of OAA (Chapter 35, 42 U.8.C. 3058i) for the
prevention of elder abuse including neglect and exploitation. The program shall coordinate with LTC
Ombudsman, senior centers, long term care facilities, judicial, law enforcement and other community agencies.

Each Area Agency on Aging and Independent Living shall develop programs, services and initiatives that support
a comprehensive coordinated system of care for older Kentuckians.

Each Area Agency on Aging and Independent Living shall facilitate the coordination of community-based, long-
term care services designed to enable older individuals to remain in their homes.

Each Ai:'::e'a Agency on Aging and Independent Living shall maintain a plan for the development and
administration of regional ADRC and coordinate information and access to regional services.

Each Area Agency on Aging and Independent Living shall plan for the development of consumer directed options
to expand service delivery and cocrdination with other service delivery.

Each Area Agency on A;ging and Independent Living shall assure Title III-B Supportive Services will be delivered
in the District in accordance with Section 321 of the OAA, as amended.

Each Area Agency on Aging and Independent Living shall assure service providers have an adequate process for
referral, service scheduling, and an internal evaluation system to ensure quality services are provided.

Each Area Agency on Aging and Independent Living and independent living shall provide assurances for
coordination of services described in Section 321 (a) of the OAA with other community agencies and voluntary
organizations providing the same services, including agencies that carry out intergenerational programs or
projects.

Each Area Agency on Aging and Independent Living shall implement services in accordance with 910 KAR 1: 180
for the provision Homecare services to be delivered in the District.

Each Area Agency on Aging and Independent Living shall provide a process used to ensure the Homecare
program coordinate services for individuals with other publicly funded community long-term living services.
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36.

37.

38.

39.

40.

41.

42.

43.

44,

45,

46.

47.

48.

49.

50.

51.

Each Area Agency on Aging and Independent Living shall implement services in accordance with 910 KAR 1:160
for the provision of Adult Day Care and Alzheimer's respite services.

Each Area Agency on Aging and Independent Living receiving funds to implement Personal Care Assistance
Program (PCAP) in the district, shall provide for the implementation and oversight of the PCAP program and its
provisions according to 910 KAR 1:090

Each Area Agency on Aging and Independent Living shall provide a plan for the provision of SHIP services
which includes those provided by Title 11I-B Legal Services and CMS funds.

Each Area Agency on Aging and Independent Living shall provide for locally accessible counseling to individual
beneficiaries unable to access other channels of information or needing and preferring locally based individual
counseling services.

Each Area Agency on Aging and Independent Living assure that the:SHIP program will target outreach in order

to address access to counseling for low-income, dual-eligible, and hard-to-reach populations.

Each Area Agency on Aging and Independent Living enhance the counselor work force including the recruitment
and training of counselors and volunteers and shall ensure that all SHIP counseling sites have access to a
computer with Internet access and are registered on the SHIPtalk website: www.SHIPTALK.org.

Each Area Agency on Aging and Independent Living ensure participation in SHIP education and communication
activities, thus enhancing communication to assure that SHIP counselors are equipped to respond to counseling
needs and that the regional coordinator will disseminate infermation as needed and conduct quarterly meetings
with SHIP staff and volunteers. s

Each Area Agency on Aging and Independent Living provide for the implementation and management of ‘Title ITI
C-1 (Congregate) Services and maintain a plan for back up food preparation sites and nutrition sites.

Each Area Agency on Aging and lndependent.lgi_'v_ing shall provide for the implementation and management of
Title I1I C-2 (Home-Delivered Meal) Services, in¢luding an emergency plan for back up food preparation sites
and nutrition sites. -

Each Area Agency on Aging and Independent Living shall provide nutritionally balanced meals that comply with
the most recent Dietary Guidelines, published by the Secretary of Health and Human Services and the Secretary
of Agriculture, and Dietary Reference Intakes as established by the Food and Nutrition Board of the Institute of
Medicine of the National Academy of Sciences for meals funded through Title I11-C Nutrition Services Program.

Each Area Agency on Aging and Independent Living shall provide for nutritional screening, nutrition education,
and where appropriate nutrition counseling,

Each Area Agén_cy on Aging and Independent Living shall comply with applicable provisions of State or loeal
laws regarding the safe and sanitary handling of food, equipment, and supplies used in the storage, preparation,
service, and delivery of meals to an older individual,

Each Area Agency on Aging and Independent Living shall implement a plan for furnishing emergency meals
during inclement weather conditions, power failure, any disaster that may cause isolation, medical emergencies,
or those with a special need, At least three menus that meet the nutritional requirements of the program shall be
planned.

Each Area Agency on Aging and Independent Living shall provide for Title III D services as outlined in Sections
361 & 362 of OAA (Chapter 35, 42 U.S.C. 3030F), by providing integrated health promotion and disease
prevention programs that include nutrition education, physical activity and other activities to modify behavior
and to support improved health and wellness of older adults.

Each Area Agency on Aging and Independent Living provide or arrange for medication management programs
in accordance to Title III D, including activities to screen to prevent drug reactions and incorrect prescriptions,

Each Area Agency on Aging and Independent Living provide for a healthy aging initiative, including coordination
with state health and wellness programs and senior games.
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52.

53.

54.

55,

56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

Each Area Agency on Aging and Independent Living coordinate the recruitment, supervision, retention,
recognition and training of volunteers, including senior centers, long term care ombudsman and SHIP (benefits
counseling) volunteers within Area Agency on Aging and Independent Living programs.

Each Area Agency on Aging and Independent Living assist with and coordinate activities to encourage
opportunities for older persons to stay active and involved through community volunteerism.

Each Area Agency on Aging and Independent Living provide for support of caregivers though regional programs
that provide information, assistance accessing resources, training, respite, counseling, support groups and other
services provided in National Family Caregiver Support Program in accordance with Section 373 of OAA
{Chapter 35, 42 U.S.C. 3030s-1.

Each Area Agency on Aging and Independent Living shall provide for support of grandparents/relative caregiver
though regional programs that provide information, assistance accessing resources, training, respite, counseling,
support groups and other services provided in National Family Caregiver Support Program and Kentucky
Caregiver Support Program.

Each Area Agency on Aging and Independent Living shall inform the public, including policy makers, about the
challenges the elderly face when disability changes their lives. Maintain ain AAAIL Advisory Council consisting of
older individuals, including older rural and minority who are participants or who are eligible for programs
assisted under OAA,

Each Area Agency on Aging and Independent Living shall provide for coordination and delivery of Title 111
services fo residents of long-term care facilities including community based services wh:ch residents may access,
when other public resources are not available to provide such services, :

Each Area Agency on Aging and Independent Lw:ng provide community awareness regarding the needs of
residents of long-term care facilities.

Each Area Agency on Aging and Independenf: Eiving shall; vide for a formal process to receive/identify,
investigate and resolve inquiries and complaints that are mad___ by or on behalf of residents of licensed Long Term
Care facilities. S

Each Area Agency on Aging and Independent Living shail maintain a management system which ensures
accountability of the district office to respond to the resident’s needs including certified back-up in absence of the
District Long Term Care Ombudsman,

Each Area Agency on Agmg and Independent Living provide to the general public, potential residents of long-
term care facilities and facility residents information and education regarding: The LTC Ombudsman Program,
navigating the long-term care system, Residents' Rights in Long-Term Care facilities.

Each Area Agency on Aging and Independent Living shall utilize the state-provided system to document
information on complaints and conditions in long-term care facilities; maintaining confidentiality and prohibiting
disclosure of identity of any complainant or resident, except as allowed under 42 U.S.C. 3058g (5)(D)(iii). Submit
quarterly, annual and special reports as required by the State Long Term Care Ombudsman and DAIL.

Each Area Agency on Aging and Independent Living shall provide for adequate legal counsel, without conflicts of
interest, to provide advice and consultations for the protection of health, safety, welfare and neglect of residents,
and support the district LTC Ombudsman by representing older adults as provided under the Act for legal
representation.

Each Area Agency on Aging and Independent Living will give priority to legal assistance related to income, health
care, long-term care, nutrition, housing, utilities, protective services, defense of guardianship, abuse, neglect, and
age discrimination.

Each Area Agency on Aging and Independent Living shall provide assurances to provide for a District LTC
Ombudsman Advisory Council in accordance with state requirements.
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66.

67.

68.

69.

70.

71.

72.

73.

74.

Each Area Agency on Aging and Independent Living provide for the support of the District LTC Ombudsman
program with state funds (CMP) as well as with funds from the federal Title VII Ombudsman and Elder Abuse
Prevention program,

Each Area Agency on Aging and Independent Living provide for the expansion of the District LTC Ombudsman
program as additional funding is provided.

Each Area Agency on Aging and Independent Living make use of trained volunteers in providing direct services
delivered to older individuals and individuals with disabilities needing services offered through the AAAIL. As
appropriate and possible, work in coordination with organizations that have experience in providing training,
placement, and stipends for volunteers or participants (such as organizations carrying out Federal service
programs administered by the Corporation for National and Community Service), in community service settings.

Each Area Agency on Aging and Independent Living shall coordinate with the state, local and/or regional public
mental health services agency to: increase public awareness of mental health disorders, remove barriers to
diagnosis and treatment, and coordinate mental health services (including mental health screenings) provided
with funds expended by the Area Agency on Aging and Independent Living with mental health services provided
by community health centers and by other public agencies and local mental health organizations to facilitate the
area-wide development and implementation of a comprehensive, coordinated system for providing long-term care
in home and community-based settings. Coordination shall be conducted in a manner that is responsive to the
needs and preferences of older individuals and their family caregivers, by: collaborating, coordinating activities,
and consulting with other local public and private agencies and organizations responsible for administering
programs, beneﬁts, and services related to providing long term care. In coordmatlon wnth local mental health
better: respond to the needs and preferences of older individuals and family caregivers; facilitate the provision,
by service providers, of long-term care in home and commumty-based settings.

Target services to older individuals at risk for institutional placement, to permit such individuals to remain in
home and community-based settings; lmplementmg, through the agency or service provnders, ev:dence based
programs to assist older individi
intended to reduce the risk of nijury, disease, and disability among older individuals; and providing for the
availability and dlstrlbutlon of public education programs provided through the Aging and Disability Resource
Center, the Area Agency on Aging and Independent Living, and other appropriate means relating to: the need to
make individual lmprovements in daily health and wellness habits; plan in advance for long-term care; and (ii)
the full range of available publlc and private long-term care (including integrated long-term care) programs,
options, service providers, and réseurcés.

Each Area Agency on Aging and Independent Living shall provide assurances that funds received will be used: to
provide benefits and services to older individuals, giving priority to older individuals with greatest economic need,
older individuals with greatest social need and older individuals at risk for institutional placement, low income
ntinority older individuals, older individuals with limited English proficiency, and older individual residing in
rural areas; and in compliance with the assurances Section 306(a)(13) and the limitations specified in Section 212.

Each Area Agency on Aging and Independent Living will coordinate activities, and develop long-range emergency
preparedness plans, with local and State emergency response agencies, relief organizations, local and State
governments, and any other institutions that have responsibility for disaster relief service delivery.

Each Area Agency on Aging and Independent Living shall include in the area plan statistical data indicating
projected changes in the number of older individuals residing in the AAAIL over the next 10-year period, the
impact of changes in population to older individuals and the AAAIL's services, statistical data regarding
projected changes in minority, low-income, number of older rural individuals and other target populations over
the next 10-year period for which data is available. Further, the AAAIL shall provide an overview of an analysis
regarding how programs, policies, resources and services can be adjusted to meet the needs of the changing
pepulation of older individuals in the planning and service area, particularly supportive services to address the
change in the number of individuals age 85 and older in the planning and service,

Each Area Agency on Aging and Independent Living shall provide services in cooperation with government
officials, State agencies, tribal organizations, or local entities, may make recommendations to government officials
in the planning and service area and the State, on actions determined by the AAAIL to build the capacity in the
planning and service area to meet the needs of older individuals for: health and human services; land use;

(35]



housing; transportation; public safety; workforce and economic development; recreation; education; civic
engagement; emergency preparedness; and any other service as determined by the AAAIL in coordination with
public officials.

75. Each Area Agency on Aging and Independent Living shall provide, to the extent feasible, the provision of services
under the Older Americans Act and Kentucky Administrative Regulations consistent with self-directed care.

[36]



BIG SANDY

REGIONAL g
PERFORMANCE PLANS
ON AGING
FISCAL YEARS 2016-2018
’p
i |
i



e

i

ul

|1
|J
|

T
)
il

1 i"
i

il
il

BYOLY AM uep

JBJUY) SUBZNID) JOIUDS BaIY UILEBN Of i

>

pY Uouelg yeuueH g xog O d

dupy euibip

Auno? pAol4

€G9LY AM ‘Bingsuojsaid

18jua)) |Eipa | |BUOIBaY SPUBjUBIH o

gggxogd 'O 'd

3OUEB/ BSSION

Aunog phol

Iroly A ‘sufet Asjeg

13)US0) SUAZIND JoWsS aufeT Asiog o ‘v

00eE*x0d O d

SWLIOJSO suslieys

Aunon pAoj4

€59l AM ‘Bingsuoisald

uoneuodsuel | A9||BA APURS G

BALI( 92IN0S9Y 08

apuIH a2A0r

Auno) phol4

209Ly AX Jeixny

asuayaq pue yaessay uelyoeeddy - o

llgxog 'O d

s|siueQq eyusg

Aunos) uosuyor

Orely AX ‘elAsiuied

19U SUSZIND JOIUSS AJUNOD) UOSUUOTo#

aNUSAY JNUBMA €18

Jg|puey) uoung suabow3]

Aunog ayid

BESLY AM “ladluny

G#L#

peOY aUBILMNH 628t

Jaidep |04

Auno) phol4

B99LY AM TUDLIMBBUA

131U SUazZnID JoIuag IyBLMBauM

202 X089 'O 'd

Ao sI107

Aunon pAol4

o# ‘T#

6991 AM WBuMBBYM

GeELx0g 'O 'd

Jonng sawer

a31N3S3Hd3d
AJNIOV 40 JWVN

olnand
IVH3INTO

JANOISIA HO
SVIDId40
a3Laaid
Iva0oT

SNOSY3d
¥3aaio

JINVYN ALNNOD
ANV $5380av 31371dINOD

JAVN

§1-20-20 -eleq
Y uled

IONILNISITHJIN

dIHSHIFNAW TIONNOD AHOSIAQY TIVvVYY

AQNVS 918 :aav




|

i

il
it

i

g

999Ly AM ‘PUBIABAA

puelAeas Jo A10 Jo JoAey G

6rE X089 'O 'd

Z)n4 AL JoAen

Aunon uosuyor

OvZLy AM ‘BllIAsiuied

weibaid uolay AJUNWIIOD S

8SNOYLIN0Y 100 PIE

31909 I

Aunon uosuyop

OvZly AM "BlAsiuled

1SjUSD) suazRID JOIUSS AJUNOTD) UOSUYCT Of v#

3NUSAY PHON3 €L

Io||n4 epaus

Auno) uuep

Z9ZLY AM Mmeysulo|

J9JUSD) SUSZIID J0IUSS AUNOT) UINBN Of v

PEOY JMEUBWO) BOLE

IEEEE

Aunan uyobep

GOVLY AM ‘elliasieAleg

121U suszyln Joluag Auncsy Uiobeln o ‘v

¢igx0g L9 OH

sheg AsuepN

Aunod phold

£591F AM ‘Bingsucisald

G#

SNUSAY |BeJjua) YINos 6L

pAog anjoIn

RQunos aiid

BGGLY AM ‘wosuey

JDIUDN) sudZIND) Joiuag Alagyoelg o# ‘t#

peoy Alagyoelg Jaddn G|

sqqisy susbng

Runod asiid

Z2SLy A ‘Ao utouyg

18)Us) suaziid) Jousg KD LIOUT O# v#

8/¢X09 'O 'd

ABUIMG BLUY

Anog ayid

Zesiy A ‘Ao woyy3

J8JUSD) SUSZIIYD JOIUSS SUOQMOLIBIN Of T#

X

48310 SSNOUI0Y HI0d YT b

Asjiuag pjoieH

Aunod pAol4

£GOLF AM ‘BIngsucisald

Jajuasy suszyiD Joluag BINgsucissld of ‘v

youeig |leqdwed Gi |

SOMON UuYor

Aunog aid

89G1t AM tenodolg

BB suszZINY) JoIuas sdiaud o ‘v

I 61 AMMH 1S £FLOS

AoDow no Aneg

Aunoy pAoi4

£69L¥ AM ‘Bingsuoisald

dyvy Gt

128ns Ned Lyl

Biaquasoy uyor

Aunod phoj4




i
%i'
i

‘'suostad J12p|0 JO snlleluasaldal B S9)BIIPU] O

FLAAL Y aousuadxa diysiapes| Yim sioyoas Aejunjoa pue ajeald jo aanejuasaidal s3IBIPU| G
" suoneziuebio 1apincid ssoinss anpoddns jo saneiuasaudal $81e0IpU| b

‘(meudosdde 1 a1ed yiesy s,ueisioa Buipnpusuoneziuebio 1apiacid aled yjieay Jo saleluasaIdal S31ENpU| O

‘sweibord vy u Bujuedoiped 1o 103 91916118 Jeqwaln AjJouiw S9jedIpU| Z#

uosisdieys sajeoipu| L#

. "Justlalinbal suc uey) alow |jii Aew siaquiswl awos (310N

1G'LZEL Hed Y49 SF 4@ "suosiad Japjo aq o} paunbas (1aybiy 10 %15) diysieqwaw Awolely syl ;310N

AjunoD pAoi4
€691y AM ‘Bingsuoisalg
S# X X youelg uipesds Ov9 9eH sluuog

Aunoy phol4
€691y AM ‘Dingsucisaid
G X X AU SHET YINOS GEL L ua|y aduer

Aunod uuew
vZTly AM Zau|
121U9D) SUSZIND JOIUSS AJUNOD UILEW Of ‘t# X FEL X089 'O 'd qgspn uing

Aunon wyobepy

SOvLY AM ‘eiasiafles

JBIUBD) SUdZIND Jo1uag Aunos) ullobein o ‘v X Z0/ X0g 19 OH Jausiy suipjelesy

Aunog ayid

10GLY AM ‘Slaadid

Aemyied se|bnoq zs|

13ua9) UCISURL] SUBIBIBA DD CF X x| 481ua] uomsuel] suelsldBA DDON poomelg Apuey

Auno) pho|4




L

all

g

e

L4212

i l
VHI

oc'o

Hleld]

oco

000

000

000

000

000

000

000

o0oo

000

Eljlslae]

0528

00'se

JaBeuB 9se ) eseoelUaH pee

Iren foeig

00°0¢

00'0E

1051A8dNG S3PYY SIEDSWOH

IaYEAp SUapEq]

diHS

00°6}

oo’

oogl

UEISISSY SANENSILILPY

LOSMET SI0

0ao

05°/¢

058

00¢ZL

0o'L

009l

J0JEUIPIO0T) BDIADS SWOH-U)|

unpeidg Apor

0Q2/3aH

05°L¢

0502

a0'e

00z

00's

10RBI0 00 Yy

SaUCT 2A)5

2o

2/002/39H/IHG

05 /¢

0561

00'64

10122I0-00 WYY

uONIIEH WegeziE

=eq
any pasodold
aJON 3sea|d
‘Pall3 ARuaLINg
jou s uomsed Ji

SN0OH
Apjaam
SOIIAIBG
Buiby |e20)

{Apoadg)
swelboig

BuiBy 12430

JanbBalen Ay

UBLWISPNGQWO

Jdav

dvod

aydsay
SJBLBLZ|Y
pue
feq unpy

alesswoy

A2l

I aniL

|IL

JWEN

1$391A495 BUIMO[I0) BU) Ul PayIOM SINOY APjaapy

4J4v.LS TIVVY

GlLogizie

2|

:apeq

o4

NY1d ONIJJVLS SAILVHLSININGY DNIAIT LNFAONIJIANI ANV DNIDVY NO ADNIDV VIV

AANVS 91" :dav




i

g
i
it

1-D Wrod ‘, sucriscd paninbay 10y ueld Buiyels Japiaoad,, 3181dwos aseald ‘payoenuod ase suomisod paitnbal §| -Buiby uo Asuely eaiy Jo gEISISIT .

vHLLY
oan 0G'Lg 05'.E 1a%o1g poddng UOSMET EpUBLUY|
©an 05°28 0s'28 Jano1g eddng N4 Asuy
©Jo 0s.i8 0%'4€ Jayolg poddng U3y BARIY
oao 05°L€ 05°L€ Javolg peddng pAog A1SLy
Qo 0528 0528 {s)reyoig voddng IZUSHOW AbBog
000
InNSaD 05°LE 0s¢ 05°¢Z 05°ZL (slebeury sse) EINR T
00°5¢ 00°GZ (slabeuepy asen Jaune spoer
05728 0528 {sliebeUR) 35ED UoydH BRI
AWSAD 05°2€ 05¢ 00'se {s)iebeury asel O EEE R
ansan 05°.E 052 0o'se by asen peayadng IBp asen ) Aes
dIHS oo'sl 00't oo'gl 1esissy Aug eleq UOSMET 5107
dIHS 05 L€ 0548 JOIBUIDIOOT) dIHS LOJSUIAA BjRBLY
El=[ Helels) 05'LE 08¢ ac'e 000z ao'L J0IBUIPIOOD DHAY UeSgo peler
000 (dn-yseq) vewspnqug SAUO[ SA3IS
{14 =L 06'4i¢ SZ'9 STl 00l UBWSPhaWO U2leps swier
[i) J01eUIPI00T) A\ 3I1)
3IWSA0 0s'Le 00'e GZ'LL GTiL pieod weibold JeabBaien Aiwe] uosnbia Jebuin
ajeg JSDBUB
N e | o e
M“.”M_.U__.“MJ"M“ >_x%”__w_.d.m“u~_h.._h.¢m mwp_hmﬂww“.uu_o Jaa1BaIeD LM | URWISPNQUWIO Jday d¥od w.._M«MM_MNM_.Q “MMM”M_.G_. AQRL T_”_v_mmm_”””( 111 2piL ML weN
$1 UORISOd J| - feq ynpy
15391195 BUIMO|(O) BU) U} poyJom SInoy A]aap EELARR 444
NV71d DONIJ3VLS LOTHIT DONIAIT LNIJANILIINI ANV ONIDV NO ADNISY vIAY
SLOTT ajeg
) wioy AGQNYS D19 aav




|

]
THe
il
il
it
I

i
il
i I
R
I
‘.
i
\i: |
1t
I
il
"
o
"
I
[
i
Iy
WH
e
i
.

FLiLL Y Ao sucsnd walord paunbod Jog LU S BTN

000
000
000
000
000
000
000
0a'0
ooc
000
oo
000
009
Q00
000
Q0’0
000 (dn-yoeg) uewspnquo
000 UBWSPNQqUIQ

ToDEURl
asen labeuey 1sbeuey

j lossassy asen asen

alop ased B

._um_w__n_._.._h_a:m.__.mdo saoinIBg mw___mﬂ hM“M_O UeISpNquIQ dvod andsay | 108508SY ABL [ 1088388y el Ayt Aouaby 2 aweN

10U SI UOIHSOd )| Buiby 1m0l ) m.»mm.m_h_““ﬂ_“ 24e33WoH HI &L

al w«mn_a SINOH
1H pasodoid Kiyoom (Apedg)

152210198 BuImo||04 BU} U] paxJom SInoy A|aam 44718 TIvVY

SNOILLISOd AFHINDIY HO4 NY1d DNIdIVLS H3AIA0Nd
Sswoziziz :aeq

(e} uloy AGNVYS 9197 :gavy




ADD:__ BIG SANDY

Public Hearing Information

1. Area Plan Public Hearing(s)

Form:

Date:

D

21212015

# of
. . . # of Staff | # of Service
Date Time Location Participants Present Providers # of Others
Present
Date Plan Dates
AV:&?;:, for Place(s) Available Advertised Ad Appeared in Newspapers:

2. Participation in public hearing(s) was actively sought from the following groups (check all that apply)

Minority
Rural Elderly

Greatest Economic Need

3. Indicate means used in soliciting views {check all that apply):

Newspaper Ad
Written Invitation

4. Summary of public comments.

Alzheimer's or Related Disorders
Disabled

Native Americans

Scheduling and Facilitating
Other (Describe)

5. Summary of changes as a result of public comments.

R 11/14
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ADD:_BIG SANDY Form: E
Date: 21212015
Demographic Information by County for 60+
Low Income Minority
Total 60+ . Native
i Oth
County Population Minority Other American ther Rural
Floyd County 7,935 28 1,475 14 101 7,935
Johnson County 4,919 4 843 2 44 4,919
Magoffin County 2,498 0 607 5 28 2,498
Martin County 2,172 2 536 20 2172
Pike County 13,232 46 2,027 16 173 13,232
Districtwide TOTAL 30,756 80 5,488 41 366 30,756
Data Source: Kentucky State Data Center
R 11114
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ADD:__BIG SANDY Form: F
Date: 2/2/2015 ;;;'“-”
iR
Case Managers I%
s
Name Provider Agency BSN RN LPN | Msw | Bsw | cm |
Derrick Fannin Big Sandy ADD X
Jackie Farmer Big Sandy ADD X
Marcia Helton Big Sandy ADD
Stacy Little Big Sandy ADD X
Tara Little Big Sandy ADD X
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Form: G

Date:

ADD:_ BIG SANDY

02-02-15

Adult Day Centers

Activities / Purpose

Days and Hours of Operation

Location

R11/14
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ADD:__BIG SANDY

Form:

Date:

Ombudsman Advisory Council Membership

February 2, 2015

Member Name

Complete Address

County Name

Agency Represented

Retired - Protection and

Denise Adkins PO Box 2174 Pikeville KY 41502 Pike Permanency
295 Hambley Blvd., Pikeville, KY DCBS Family Support -
Pat Crider 41501 Pike Medicaid Specialist
Retired - state government;
Bertha Daniels P.O. Box 217, Auxier, KY 41602 Floyd AppalRed
812 Dugan Drive, Paintsville, KY Coordinater; GED
Deborah Castie* 41240 Johnson Examiner
205 Clark Drive Prestonsburg, KY
Rosa Young* 41653 Floyd Retired - state government
60 KY RT 172 Staffordsville, KY Retired - area agency on
Donna Frazier 41258 Johnson aging
board of directors Martin
Linda Webb* HC 88 Box 760 Tomahawk, KY 41262 Martin County Senior Center
115 Hidden Woods Estate, Former District
Misty Pugh Prestonsburg, KY 41853 Floyd Ombudsman

*Indicates Consumers or Family Member of a Consumer

R 11114
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ADD:_BIG SANDY

Provider / Site List

Form:
Date:02-02-15

Agency / Site Name and Address Provider: Site:
Appalachian Research and Defense Fund Homecare Adm. Office
120 North Front Street Legal X Adult Day Care
Prestonsburg, KY 41653 Ombudsman Focal Point

PCAP Multipurpose Center
Title 1 Senior Center
Profit Nutrition Site
Non Profit X Food Preparation
Big Sandy Area Development District Homecare X Adm. Office
Big Sandy Area Agency on Aging Legal Adult Day Care
110 Resource Court Ombudsman X Focal Point
Prestonsburg, KY 41653 PCAP Muitipurpose Center
Title I X Senior Center
Profit Nutrition Site
Non Profit X Food Preparation
Center for Accessible Living Homecare Adm. Office
Legal Adult Day Care
981 South 3rd Street #102 Ombudsman Focal Point
Louisville, KY 40203 PCAP X Multipurpose Center
Title 11 Senior Center
Profit Nutrition Site
Non Profit X Food Preparation
Johnson County Senior Citizens, Inc Homecare Adm. Office
Johnson County Senior Citizens Center Legal Adult Day Care
Ombudsman Focal Point
1127 Euclid Avenue PCAP Multipurpose Center
P. O. Box 446 Title 11l X Senior Center
Paintsville, KY 41240 Profit Nutrition Site
Non Profit X Food Preparation
Magoffin County Senior Citizens, Inc. Homecare Adm. Office
Magoffin County Senior Citizens Center Legal Adult Day Care
Lloyd M. Hall Community Buildin, Church Street Ombudsman Focal Point
P. O. Box 888 PCAP Muitipurpose Center
Salyersville, KY 41465 Title IH X Senior Center
Profit Nutrition Site
Non Profit X Food Preparation
Martin County Senior Citizens, Inc. Homecare Adm. Office
Martin County Senior Citizens Center Legal Adult Day Care
P. 0. Box 631 Ombudsman Focal Point
102 Cassady Avenue PCAP Muitipurpose Center
Inez, KY 41224 Title Il X Senicr Center
Profit Nutrition Site
Non Profit X Food Preparation
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ADD:_BIG SANDY Form: J-2
Date: 02-02-15
Provider / Site List
Agency / Site Name and Address Provider: Site:
Pike County Senior Citizens, Inc. Homecare Adm. Office X
Legal Adult Day Care
Pike County Courthouse Ombudsman Focal Point
P. O. Box 751 PCAP Multipurpose Center
324 E. Main Street Title il X Senior Center
Pikeville, KY 41501 Profit Nutrition Site
Non Profit X Food Preparation
Pike County Senior Citizens, Inc. Homecare Adm. OCffice
Belfry Senicr Citizens Center Legal Adult Day Care
25230 US 119 Ombudsman Facal Point
Belfry Court House Suite 110 PCAP Multipurpose Center
P. O. Box 407 Title 1 X Senior Center X
Belfry, KY 41514 Profit Nutrition Site X
Non Profit X Food Preparation X
Pike County Senior Citizens, Inc. Homecare Adm. Office
Blackberry-McCarr Senior Citizens Center Legal Adult Day Care
5010 State Hwy. 1056 Ombudsman Focal Point
P. O. Box 367 PCAP Multipurpose Center
McCarr, KY 41544 Title 11l X Senior Center X
Profit Nutrition Site A
Non Profit X Food Preparation X
Pike County Senior Citizens, Inc. Homecare Adm. Office
Elkhorn City Senior Citizens Center Legal Adult Day Care
1035 Russell Street, Hwy. 197 Ombudsman Focal Point
P. C. Box 366 PCAP Multipurpose Center
Elkhorn City, KY 41522 Title 11 X Senior Center X
Profit Nutrition Site X
Non Profit X Food Preparation X
Pike County Senior Citizens, Inc. Homecare Adm. Office
Marrowbone Senior Citizens Center Legal Adult Day Care
1644 Marrowbone Creek Road Ombudsman Focal Point
P. O. Box 136 PCAP Multipurpose Center
Regina, KY 41559 Title Il X Senior Center X
Profit Nutrition Site X
Non Profit X Food Preparation X
Pike County Senior Citizens, Inc. Homecare Adm. Office
Phelps Senior Citizens Center Legal Adult Day Care
136 Park Road Ombudsman Focal Point X
P. Q. Box 358 PCAP Multipurpose Center X
Freeburn, KY 41528 Title 1 X Senior Center
Profit Nutrition Site
Non Profit X Food Preparation X
Profit Nutrition Site X
Non Profit X Food Preparation X
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ADD:__ BIG SANDY Form: J-3
Date: 02-02-15
Provider / Site List
Agency / Site Name and Address Provider: Site:
Pike County Senior Citizens, Inc. Homecare Adm. Office
Pikevilie Senior Citizens Center Legal Adult Day Care
134 Bank Street Cmbudsman Focal Point X
Pikeville, KY 41501 PCAP Multipurpose Center X
Title Il X Senior Center
Profit Nutrition Site
Non Profit X Food Preparation X
Pike County Senior Citizens, Inc. Homecare Adm. Office
Shelby Valley Senior Citizens Center Legal Adult Day Care
111 Douglas Parkway Ombudsman Focal Point
Pikeville, KY 41501 PCAP Multipurpose Center
Title 1l X Senior Center X
Profit Nutrition Site X
Non Profit X Food Preparation X
Pike County Senior Citizens, Inc. Homecare Adm. Office
Kimper Senior Citizens Center Legal Adult Day Care
P. O. Box 146 Ombudsman Focal Point
Kimper, KY 41539 PCAP Multipurpose Center
Title 1l X Senior Center X
Profit Nutrition Site X
Non Profit X Food Preparation X
Floyd County Senior Citizens, Inc Homecare Adm. Office X
Legal Adult Day Care
Floyd County Courthouse Annex Ombudsman Focal Point
149 South Central Avenue PCAP Multipurpose Center
Pretonsburg, KY 41653 Title 1l X Senior Center
Profit Nutrition Site
Nen Profit X Food Preparation
Floyd County Senior Citizens, Inc. Homecare Adm. Office
Martin Area Senior Citizens Center Legal Adult Day Care
106 Main Street Ombudsman Focal Point
P. Q. Box 398 PCAP Multipurpose Center
Martin, KY 41649 Title 11 X Senior Center X
Profit Nutrition Site X
Non Profit X Food Preparation
Floyd County Senior Citizens, Inc. Homecare Adm. Office
Prestonsburg Senior Citizens Center Legal Adult Day Care
76 Patsy Evans Drive Ombudsman Focal Point X
Prestonsburg, KY 41653 PCAP Multipurpose Center X
Title I X Senior Center
Profit Nutrition Site
Non Profit X Food Preparation X
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ADD:__ BIG SANDY Form: J-4
Date: 02-02-15
Provider / Site List
[ Agency / Site Name and Address Provider: Site:
Floyd County Senior Citizens, Inc. Homecare Adm. Office
McDowell Senior Citizens Center Legal Adult Day Care
P. 0. Box 122 Ombudsman Focal Point
0898 Rt. 122 PCAP Multipurpose Center
McDowell, KY 41647 Title [l X Senior Center X
Profit Nutrition Site X
Non Profit X Food Preparation
Floyd County Senior Citizens, Inc. Homecare Adm. Office
Betsy Layne Senior Citizens Center Legal Adult Day Care
P. O. Box 88 Ombudsman Focal Point
Betsy Layne, KY 41605 PCAP Multipurpose Center
Title 11 X Senior Center X
Profit Nutrition Site X
Non Profit X Food Preparation
Floyd County Senior Citizens, Inc. Homecare Adm. Office
Wayland Senior Citizens Center Legal Adult Day Care
P. O. Box 189 Ombudsman Focal Point
Wayland, KY 41666 PCAP Multipurpose Center
Title Il X Senior Center X
Profit Nutrition Site X
Non Profit X Food Preparation
Floyd County Senior Citizens, Inc. Homecare Adm. Office
WheelwrightSenior Citizens Center Legal Adult Day Care
P. O. Box 202 Ombudsman Focal Point
Wheelwright, KY 41669 PCAP Muliipurpose Center
Title NI X Senior Center X
Profit Nutrition Site X
Non Profit X Food Preparation
Floyd County Senior Citizens, Inc Homecare Adm. Office
Legal Adult Day Care
Mud Creek Senior Citizens Center Ombudsman Focal Point
5420 KY Rt 680 PCAP Multipurpose Center
Grethel, KY 41631 Title Ll X Senior Center X
Profit Nutrition Site X
Non Profit X Food Preparation

it

P

1



