Important safety information enclosed.



Brad Shamla
Vice President,
U.S. Operations,
Liquids Pipelines

Hello,

My name is Brad Shamla, and | oversee
operations for Enbridge’'s crude oiland
petroleum products pipeline business in the
United States. Enbridge exists to connect
people to the energy they need to fuel their
quality of life, and that makes the safe and
reliable transportation of energy our number
one priority. Because you live, work or own
property near one of our pipelines, you too
have arole in pipeline safety. Thisincludes
calling 811in advance of every digging
project, understanding the signs of a pipeline
emergency and knowing how toreacttoa
pipeline emergency ina way that will keep you
and others safe.

Please read and share thisimportant safety
information with others who live or work at
this address, including your family members,
employees, renters and tenants.

After reading this brochure, you should know how to:
Contact Enbridge
Recognize apipeline leak
Respond in anemergency situation
Find pipelinesinyour area
Excavate safely

Itis critical that you keep and share the informationin this
brochure. Visit enbridge.com/resources or contact us at
USpublicawareness@enbridge.com for:

Physical or electronic copies of this brochure

Posters or single-page handouts featuring pipeline safety
information and emergency numbers
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Forinformation on Enbridge gathering
lines that may be presentinyour area,
call 877.799.2650 or contact us at
USpublicawareness@enbridge.com.
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npms.phmsa.dot.gov

We value your feedback

Please take a few moments to complete
our pipeline safety survey online at
enbridge.com/surveyUS or mailit to
Public Awareness Manager, 1100
Louisiana, Suite 3300, Houston, TX
77002. We use your feedback to improve
our communication with people like you
who live or work near our pipelines.
Complete responses will be placedinto a
drawing for a $500 gift card.

Please select only one answer
to each question.

Are you aware of any Enbridge
pipelines near your home, business or
property that you own or manage?

[0 Yes [ No

How canyou find out where pipelines
arelocated?

[J Look for pipeline markers

[0 Usethe National Pipeline
Mapping System

[J Contact Enbridge using the
non-emergency numbers provided
inthis brochure

[ Allofthe above

How might you know if thereis a
pipeline leak?

See liquid on the ground

Hear aroaring, blowing
or hissing sound

Thefirst two options are correct

oo oo

None of the above

What should youdointhe event of a
pipeline emergency?

Call 911
Call the pipeline operator

Find the nearest valve to shut the
pipeline down

All of the above

OO0 oOoo

The first two options are correct

Which of the following best describes
your experience with 8117

[ Ihave called 811in the past
[ Ihaven'tcalled 811 (have not completed
adigging project in the past)

[ Ihaven'tcalled 811 (already knew
there were not underground utilities
inthe area)

[J Ihaven'tcalled 811 (didn’t realize that
811applied to me because | wasn'’t
digging very deep)

[J Ihaven'tcalled 811 (was not previously
familiar with 811)

Other:

O

Please indicate how strongly you
believe the following statement:
Enbridge is a safe operator.

Strongly believe

Somewhat believe

Neither believe nor disbelieve
Somewhat disbelieve
Strongly disbelieve

Ooo0O0ooo

Please rate your knowledge of the
pipeline safety information before
receiving this brochure:

[J Notinformed
[J Somewnhat informed
[J Veryinformed

Please rate your knowledge of the
pipeline safety information after
receiving this brochure:

[J Notinformed
[J Somewnhat informed
[ Veryinformed

Comments:

Name:

Phone:

Email:

County:
City: State:

One winner will be chosen for the prize mentioned above. All responses must be received by December 31,
2016. Awinner willbe drawn on February 1,2017 and notified by March 1,2017.

By completing this survey, you consent to Enbridge collecting and using the personal information you provide
(name, address, email address, phone number) in order to contact you for contest purposes, as well as to provide
you withimportant safety information. This personalinformation will be collected, used or disclosed by Enbridge
inaccordance with Enbridge’s privacy policy, which can be viewed at www.enbridge.com/PrivacyPolicy. If you
have questions or concerns regarding our privacy practices, or if you wish to withdraw your consent, please
contact the Enbridge Privacy Officer at 1.888.444.4003 (toll-free) or privacy.office@enbridge.com.



Pipeline safety:
There’s a pipeline near you

Life takes energy: to heat our
homes, to feed our families, to fuel
our vehicles. Enbridge connects
people to the energy they need to
help fuel their quality of life.

Studies by the U.S. Department of
Transportation show pipelines are one of
the safest ways to move energy resources
such as the crude oil, natural gas and
other petroleum products Enbridge
transports. Every year our company invests
inthe latest technology and training to
meet the high environmental and safety
standards expected by those who live

and work near our pipeline systems.

Visit enbridge.com/safety to review

our Safety Report to the Community for
an overview of our safety program.

Enbridge owns and operates crude
oil pipeline systems in your area. We
transport more than 80 different
commodities on our crude oil pipeline
systems, from various grades of crude
oil to other petroleum products.*

Gathering pipelines transport crude oiland
other petroleum products from production
areas to aconnection with alarger pipeline.
From there, they are transported through

higher volume transmission lines to refineries

where they are turnedinto gasoline, diesel

fueland other products we rely on every day.

* Additional information is included
with this brochure if the pipeline
near you carries products other
than, or in addition to, crude oil.
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Pipeline location

You can find the generallocation of
an Enbridge pipeline by looking for
pipeline markers. These markers
should never be used as areference
for a pipeline’s exactlocation.
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All pipeline markers provide the name
of the pipeline operator, product being
transported and a telephone number
for reporting pipeline emergencies.



Emergency
information

Given our thorough maintenance,
testing, training, monitoring and
safety programs, a pipeline leak

is unlikely. If one occurs, Enbridge
willwork with local emergency
responders to secure the areaand
get you the information you need
to stay safe.

Protecting people and pipelines

Safetyis, and always will be, our number one
priority. That's why we invest heavily and

our team devotes hundreds of thousands of
hours every year to keep our systems running
smoothly and without incident. Our program
of preventative safety measuresincludes:

Using high-quality pipeline material,
anti-corrosion coatings and
cathodic protection (alow-level
direct current) to deter corrosion

Pressure testing new and existing pipelines

Following inspection and preventative
maintenance programs

Monitoring pipelines and facilities

Conducting frequent aerial and periodic
ground right-of-way surveys

Using automatic shut-off and remote
controlvalves

Conducting emergency response
preparedness training and drills
for employees and third-party
emergency responders

We supplement our maintenance
procedures with integrity management
plans, which provide greater protection
in high consequence areas. For more
information, visit enbridge.com.

The warning signs

Be observant of unusual sights, sounds and
smells near the pipeline.

You might see:
Liquid onthe ground
Discolored snow or vegetation
Oily sheen on water surfaces
You might hear:

Aroaring, blowing or
hissing sound

You might smell:

Anunusual sulfur or rotten
eggodor

U
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Please share this
important safety
information
with others.
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Steps for asafe response

If you are inimmediate danger, damage the

pipeline, or observe or suspect aleak—even

if you are uncertain of the severity—take the
following steps:

If you can do so safely, turn off any
mechanized equipment. Move as far away
from the leak as possible in an upwind
direction, avoiding contact with escaping
liquids and gases.

Callon

Callthe toll-free, 24-hour Enbridge
emergency number for your area:
© 800.858.5253

Follow instructions provided to you by

Enbridge and local emergency responders

What NOT to do in an emergency situation:

Do not touch any liquid or
vapor that may have come
from the pipeline

Donotdriveinto the areaor
startyour car

Donotlightamatch

Do not turn on or off anything
cellphones, telephones, light
switches, vehicle alarms, vehicle

keyless entry and flashlights—
untilyou arein a safe location

Do not operate pipeline valves

Do notremaininabuilding if
the smellis stronger inside
than outside

W@ X m @

Local public safety officials will determine
whether residents should evacuate or
shelter-in-place. Residents may be asked
toevacuateifitisnolonger safe tobein
the area or to shelter-in-place if there is
something unsafe in the environment.

16-LAP

that may create a spark—including

If you are indoors or near a building

and you do not know the location of

the pipeline leak, shelter-in-place until
emergency responders or Enbridge
provides you with additional instructions.

How to shelter-in-place:

Immediately go indoors and close all
windows and outside doors

Take shelter in the room with the least
amount of windows and vents

Keep phone lines open so that you
can be contacted by emergency
response personnel

Stay tuned to local radio and television
(battery-operated) for possible
information updates

Turn off any appliances or equipment
that circulate air, such as exhaust

fans, gas fireplaces, gas stoves, and
heating ventilation and air conditioning
(HVAC) systems

Turndown furnace thermostats to the
minimum setting

Evenif you see people outside, do not
leave until told todo so

What happens next?

Public safety will be the top priority as
Enbridge, contractors and local emergency
responders work together to evaluate and
respond to a pipeline leak.

Enbridge personnel may shut down or
isolate sections of the pipeline

Localemergency responders will oversee
public safety measures like securing the
scene, providing medical aid and other
lifesaving services and getting you the
information you need to stay safe

Enbridge will work with applicable
agencies toremediate any impacts
caused by the leak



Know what’s below...
and near you

The pipeline right-of-way

The pipeline follows a narrow, clear stretch
of land called aright-of-way that allows our
employees and contractors to access the
pipeline for inspections, maintenance,
testing and emergencies.

It'simportant that this right-of-way remains
clear. For your safety and to protect the
pipeline, written permissionis required
before planting any shrubs within the pipeline
right-of-way. Structures and trees are
prohibited within the right-of-way.

When developing emergency plans for your
home, organization or place of business, be
sure to choose alocation other than the
right-of-way as your muster point or meeting
place. For more information about our right-
of-way standards, please call our Land
Services Department toll-free at
866.331.3493.

At certain facilities, tanker trucks deliver
producers’ crude oil to Lease Automatic
Custody Transfer (LACT) Units, whereitis
metered and piped into crude oil storage facilities

Crude oil storage facilities are used to safely
store and transport crude oil to refineries and
other market destinations via pipeline

Pump stationsincrease pressurein the pipeline to
maintain flow and are monitored 24/7 by Enbridge’s
control centers

Valve sites are located along the pipeline right-of-
way and may be used to control the flow of products
inthe pipeline

Aboveground facilities

While most Enbridge pipelines are buried
underground, our systems also include many
aboveground facilities. It'simportant that you
know about these facilities and what to
expect as part of normal operations.

If you notice any suspicious activity or
abnormal odor near one of our aboveground
facilities, call 911 immediately, then call
Enbridge’s 24-hour emergency number

for your area.

During normal operations, a slight odor may
be noticed during oil transfers or maintenance
activities. Higher truck trafficis common near
LACT units.

During normal operations, a slight odor may
be noticed during oil transfers or maintenance
activities

During normal operations, no significant odors
should be detected

During normal operations, no significant odors
should be detected
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Protect yourself, protect your property —
Call 811 Before You Dig!

811is afree, nationwide service created to
keep you safe with a simple phone call before
you begindigging. It's an easy process, and
it's always the safest option anytime you are
moving dirt. Atleast two to three business
days before your project (depending on state
law), simply call 811 withimportant details
about your work, including:

The type of work you'llbe doingand a
description of the area

The date and time your project will begin

Your worksite’s address, the road on which
it'slocated and the nearest intersection

Driving directions or GPS coordinates

Know what's helow.
Gall before you dig.
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Within two to three business days
professional locators will mark underground
utility lines, including crude oil pipelines
(marked with yellow flags or paint), so you
can work around them, saving yourself from
possible injury or property damage.

Many states now offer online “811” options,
including statesin the areas where we
operate. Visit clickbeforeyoudig.com
tolearnmore.

Do not rely on word-of-mouth, maps,
memory or pipeline markers when planning a
digging project. A callto 811is necessary to
properly locate pipelines and other buried
utilities before excavation. If you see
someone digging or disturbing the soiland
there are no flags or marks on the ground,
stop the activity and ask that person to call
811 before continuing.

Additional resources
npms.phmsa.dot.gov
api.org
aopl.org
pipeline101i.org
call811.com

clickbeforeyoudig.com

Watchan Enbridge
neighbor explain how
calling 811saveslives at
enbridge.com/call811



Callor Click
Before You Dig

$

%

4Y% minutes The cost of calling 811 The percentage of time
The approximate time before digging work is completed without
it takes to call 811 damage when the 811
systemis used prior
OR : todigging
Aodays 0
The average work delay
due to hitting a pipeline
while digging
A A nationwide number that
( '/Q\' can save money and lives
)
Did you know? Heavy rains, floods and droughts can

81lis afree service

« 811isafree, nationwide service for
locating underground utilities

* It's paid for by pipeline and other utility
companies to protect you and others
around you, including family, friends,
neighbors, employees and patrons

It’s never safe to assume the depth
of pipelines

* The depth of pipelines and other utilities
canchange over time

+ Some pipelines and related facilities may
belocated above the ground

811isn’tjust for digging projects

« Call 811 before any soil-disturbing
activities, which include but are not
limited to building adeck or fence,
planting trees or shrubs and installing a
sprinkler system, concrete sidewalks
or steps

affect the soil above buried pipelines

» Toavoid pipeline damage, special
considerations are needed when
working above or below the groundin
extremely wet or dry conditions

« Always call 811 before beginning any
soil-disturbing activity, including during
or after a significant weather event, then
consult with Enbridge to determine how
you can work safely near the pipeline

Striking a pipeline while digging can
have serious consequences

¢ Ifaproductisreleased from the pipeline,
it could damage your property

* Youmay also be responsible for fines
andrepair costs

* Rupturing a pipeline can cause injuries
orevendeath
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Seguridad de las tuberias:

Hay una tuberia cerca de usted

Lavida necesita energia: para
calentar nuestros hogares,
alimentar a nuestra familiay
abastecer nuestros vehiculos.
Enbridge conectaalagente conla
energia que necesita paraimpulsar
su calidad de vida

Los estudios realizados por el Departamento
de Transporte de EE.UU. muestranlas
tuberias son unade las formas mas segura,
mas eficiente y mas fiable para mover los
recursos energéticos como el gas natural,
petroleo crudoy otros productos derivados
del petréleo de Enbridge transportes.
Todos los afios nuestra companiainvierte
enlatecnologiamas modernayenla
capacitacion paracumplir las normas

mas rigurosas en materiaambiental y de
seguridad que esperan aquellos que viven
y trabajan cerca de nuestros sistemas

de tuberias. Visite enbridge.com/safety
paraver nuestro Informe de Seguridad
parala Comunidad conunaresenade
nuestro programa de seguridad.

Enbridge es duefay opera sistemas de
tuberias de petroleo crudo en su zona.
Transportamos mas de 80 productos
basicos distintos en nuestros sistemas de
oleoductos de crudo, desde distintos grados
de crudo hasta otros productos petroleros.*

Las tuberias de recoleccion transportan
petroleo crudoy otros productos petroleros
desde las areas de produccion hastauna
conexion conun oleoducto mas grande.
Desde alli, se los transporta por tuberias

de transporte de mayor volumen hasta las
refinerias, donde se convierten en gasolina,
combustible diesel y otros productos de

los que dependemos todos los dias.

*Sila tuberia cerca de usted transporta
otros productos en lugar de petroleo
crudo o ademas de éste, encontrara
mas informacion en este folleto.
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Ubicacion de las tuberias

Se puede hallar la ubicacion general de
una tuberia de Enbridge buscando los
letreros sefalizadores de tuberias. Jamas
deben usarse esos letreros senalizadores
como referencia para la ubicacion exacta
delatuberia.

Los mapas de tuberias se encuentran en estos
sitios de Internet:

Tuberias de Enbridge
(Instalaciones en Norteamérica)
enbridge.com/map

Sistema nacional de mapas de tuberias
(Tuberias de transporte de EE.UU.)
npms.phmsa.dot.gov

Paramasinformacion sobre las
tuberias de recoleccion de Enbridge
que puede haber en su zona, llame

al 877.799.2650 o contactenos en
USpublicawareness@enbridge.com.

-
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Todos los letreros sefializadores de tuberias
tienen el nombre del operador, el producto
transportado y un nimero de teléfono para
notificar emergencias en las tuberias.



Informacion
de emergencia

Es muy poco probable que ocurra
unafugaen nuestro sistemade
tuberias considerandolo detallados
que son nuestros programas de
mantenimiento, prueba, capacitacion,
monitoreoy seguridad. Sisurgiera
alguna, Enbridge trabajara con el
personal de emergencialocal para
controlar el areay comunicarle la
informacién que usted necesita para
NO COrrer riesgos.

Proteccion de las personas y las tuberias

Laseguridad esy siempre seranuestra
prioridad numero uno. Es por eso que
invertimosintensamente y larazoén por la

que nuestro equipo dedica cientos de miles
de horas por afno paramantener nuestros
sistemas funcionando bieny sinincidentes.
Nuestro programa de medidas preventivas de
seguridadincluye:

Usar materiales de tuberias de alta
calidad, revestimientos anticorrosivosy
proteccion catodica (una corriente directa
de bajo nivel) parainhibir la corrosion

Efectuar pruebas de presionde
tuberias nuevasy existentes

Seguir programas de inspeccion
y mantenimiento preventivo

Monitorear tuberias e instalaciones

Conducir reconocimientos aéreos frecuentes
y terrestres periodicos del derecho de via

Instalar valvulas automaticas de cierre
totaly valvulas de control remoto

Llevar acabo capacitaciony
simulacros de preparacion en caso
de emergencia paraempleadosy
personal de emergenciade terceros

Suplementamos nuestros procedimientos
de mantenimiento con planes de gestion de
integridad, que ofrecen mayor proteccionen
areas de grandes consecuencias. Paramas
informacion, visite enbridge.com.

Los signos de advertencia

Esté atento acondiciones, sonidosy olores
inusuales cercade latuberia.

Es posible que vea:
Liquidoenlatierra
Nieve o vegetacion decolorada

Brillo o pelicula aceitosa sobre la
superficie delagua

Es posible que oiga:
Sonido rugiente, sibilante
ode soplido

Es posible que huela:

Unolorinusual aazufre
ohuevo podrido

U
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Seruegaleerycompartir
estainformacionde
seguridad importante con
otras personas.
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Pasos para unarespuesta segura

Siestaen peligroinmediato, dafiala tuberiau
observa o sospecha que hay una fuga (aunque
no esté seguro de cuan grave es), sigalos
siguientes paso:

Sipuede hacerlo sin correr riesgo, apague los
equipos mecanizados. Aléjese lo mas posible
delafugaendireccion contrariaal viento (a
barlovento), y evite contacto con liquidos y
gasesdeescape

Llameal911

Llame al numero de emergencia gratuito
de Enbridge, para su area, que atiende las
24 horas:

©800.858.5253

Sigalasinstrucciones que le den Enbridge y
el personal de emergencialocal

Lo que NO debe hacer en caso de emergencia:

No toque los liquidos o vapores que
salgande latuberia

No conduzca su vehiculo haciael
areaniarranque el motor

No enciendaun cerillo

No encienda niapague aquello que
pueda generar unachispa, como
teléfonos celulares, teléfonos,
interruptores deluz, alarmas de
vehiculos, mecanismode accesoa
vehiculos sinllavey linternas, hasta
que se encuentre en unlugar seguro

No opere las valvulas de la tuberia

No se quede adentrode un
edificio sielolor es mas fuerte
adentro que afuera.

W@ X = R

Las autoridades publicas de seguridad de la
zonadeterminaran silos residentes deben
evacuar orefugiarse en el lugar donde estan.Es
posible que se les pidaalos residentes evacuar
siyanoes seguroquedarse enelareaoque

se les pidarefugiarse en ellugar donde estan
siexiste algun peligro en el medio ambiente.

Siestaadentro o cercade un edificioy no sabe
donde estalafugade latuberia, refugiese en
ellugar donde esta hasta que el personal de
emergencia o Enbridge le dé masinstrucciones.
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Comorefugiarse en el lugar donde esta:

Vayainmediatamente adentroy cierre todas
las ventanasy puertas exteriores

Refugiese enlasalaque tengalamenor
cantidad de ventanas y ventilaciones

Nouse las lineas telefonicas paraque el
personal de respuesta a emergencias pueda
comunicarse con usted

Sintonice unaestacionlocal de radio o
television (operada a bateria) para enterarse
delas ultimas noticias

Apague los electrodomésticos o equipos que
circulan aire como los ventiladores
extractores, hogares de lefios a gas, estufas/
cocinas de gasy sistemas de calefaccion,
ventilaciony acondicionador de aire (HVAC)

Baje latemperatura al minimo posible en el
termostato de lacaldera

Aunque vea gente afuera, no salga hastaque
seleavise.

¢Qué sucedera después?

Laseguridad publica serala prioridad principal
cuando Enbridge, los contratistas y el personal
de emergencialocal trabajen juntos para

evaluary responder aunafugade las tuberias.

El personal de Enbridge puede cerrar
totalmente o aislar secciones de la tuberia

Elpersonal de emergencialocal supervisara
las medidas de seguridad publica, comola
contencion dellugar, prestar auxilio médico
y otras operaciones de socorrismoy
brindarle lainformacion que necesite para
no correr riesgo

Enbridge trabajara conlas agencias
correspondientes pararemediar los impactos
causados por la fuga.



Sepa lo que esta debajo...
y cercade usted
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Elderecho de viade la tuberia

Latuberia sigue untrayecto despejadoy angosto
detierrallamado “derechode via’, que permite a
nuestros empleadosy contratistas tener acceso
alatuberiaparainspeccionarla, mantenerla,
realizar pruebasy en caso de emergencia.

Esimportante que este derechode via
permanezcadespejado. Por suseguridady para
proteger latuberia, se exige solicitar un permiso
por escrito antes de plantar arbustos dentrodel
derechode viade latuberia. No se permiten erigir
estructurasy arboles dentrodel derecho de via.

Cuando esté preparandolos planes de respuesta
aemergencia parasu hogar, organizaciono

lugar de negocios, asegurese de escoger un
lugar que no seaelderechode viacomoel

punto de congregacion oreunion. Sidesea

mas informacion sobre nuestras normas
dederechode via, llame sincargo anuestro
Departamento de Servicios de Tierras (Land
Services Department) al 866.331.3493.

Enciertasinstalaciones, los camiones tanque
entregan el crudo de los productores alas
Unidades Automaticas de Medicion para
Transferencia de Custodia (LACT), donde
semidey se transfiere alas instalaciones de
almacenamiento de crudo

Las instalaciones de almacenamiento de crudo
se emplean paraalmacenary transportar sin
riesgo el petroleo crudo a las refinerias y otros
destinos del mercado a través del oleoducto

Las estaciones de bombeo aumentan lapresion
del oleoducto paramantener lacirculacion. Los
centros de control de Enbridge monitorean las
estaciones 24 horas al dia, 7 dias por semana

Hay sitios de valvulas a lo largo del derecho de via
deloleoductoy puedenemplearse para controlar
lacirculacion de productos enlatuberia

——

Instalaciones en superficie

Sibien lamayoriade las tuberias de Enbridge
estan enterradas, nuestros sistemasincluyen
muchas instalaciones en superficie. Es
importante que sepa sobre esas instalacionesy
lo que se prevé como parte de las operaciones
normales.

Sinotaalguna actividad sospechosa u olor
anormal cerca de unade nuestrasinstalaciones
en superficie, llame de inmediato al 911y luego
llame al numero de emergencia de Enbridge de
su areaque atiende las 24 horas.

Durante las operaciones normales, puede
notarse un olor leve cuando se transfiere

el petroleo o se realizan actividades de
mantenimiento. Cercade las unidades LACT
comunmente hay mas trafico de camiones.

Durante las operaciones normales, puede
notarse un olor leve cuando se transfiere
el petroleo o serealizan actividades de
mantenimiento

Durante las operaciones normales, no deberian
detectarse olores considerables

Durante las operaciones normales, no deberian
detectarse olores considerables
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Protéjase, proteja su propiedad -
iLlame al 811 antes de excavar!

El servicio nacional gratuito 811 fue creado para
mantenerle austed seguro conun simple
llamado telefonico antes de empezar a cavar.
Esunproceso simpley es siemprelaopcion
mas segura cada vez que debamover tierra. Al
menos dos o tres dias habiles antes de su
proyecto de excavacion (dependiendo de laley
del estado), simplemente llame al 811 conlos
detallesimportantes de su obra, incluyendo:

Eltipo de trabajo que haray una
descripciondel area

Lafechayhoraenque comenzaralaobra

Ladireccion de laobraexcavacion, lacalle
enlaque estaubicaday lainterseccion
mas cercana

Instrucciones de manejo o
coordenadas de GPS

Know what's helow.
Gall before you dig.
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Dentrode dos o tres dias habiles, los
localizadores profesionales marcaran las lineas
subterraneas de servicios publicos, incluidas
las tuberias de petroleo crudo (marcadas con
banderillas o pintura amarilla), para que usted
pueda trabajar alrededor de ellas, evitando
sufrir posibles lesiones o dafios a su propiedad.

Muchos estados ahora ofrecen opciones “811”
enlinea,incluyendo estados enlas areas donde
operamos. Visite clickbeforeyoudig.com para
mas informacion.

Cuando planee cavar,no confieenla
informacion de otras personas, enlamemoria,
enlos mapas nienlos letreros sefalizadores de
tuberias. Es necesario llamar al 811 para ubicar
correctamente las tuberias y otraslineas
subterraneas de servicio antes de excavar. Sive
aalguien cavando o moviendo tierra, y no hay
banderillas nimarcadores enlatierra, detenga
laactividad y pidaala persona que llame al 811
antes de continuar.

Otrosrecursos
npms.phmsa.dot.gov
api.org
aopl.org
pipeline101.org
call81l.com

clickbeforeyoudig.com

Veaen
enbridge.com/
call811aunvecinode
Enbridge que explica
como se salvanvidas
llamando al 811



Llame o haga 811
antes de excavar
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$

4%2 minutos
Eltiempo aproximado
quetardallamar al 811

)

4Y>dias

Elretraso de trabajo,
en promedio, por golpear
unatuberia al cavar

X
».

Elcostode llamar
al811antes de cavar

%

Porcentaje deltiempo
enelque secompletael
. trabajo sin dafos cuando se
llama al sistema “811” antes
decavar

Numero nacional que puede
ahorrar dineroy salvar vidas

¢Sabiausted?
EI 811 es un servicio gratuito

» EI811esunservicio nacional gratuito para
ubicar servicios publicos subterraneos.

* Las companias de tuberiasy otros
servicios publicos pagan este servicio para
protegerle austedy aotras personasasu
alrededor, como sus familiares, amigos,
vecinos,empleadosy clientes.

Nunca es seguro adivinar la profundidad
de las tuberias

* Laprofundidad de las tuberias y otros
servicios publicos puede cambiar con
eltiempo.

* Algunas tuberias e instalaciones afines
pueden estar ubicadas en la superficie.

El servicio 811 no es solo para obras
de excavacion

* Llame al 811 antes de realizar actividades
que alteren latierra, que incluyen, entre
otros, construir una terraza de madera
(“deck”) o cercado, plantar arboles o
arbustos e instalar un sistemade riego de
jardin, aceras o peldafos de concreto.

Lluvias torrenciales, inundaciones o
sequias pueden afectar el suelo que cubre
las tuberias enterradas

* Paraevitar causar dafo alas tuberias,
deben tenerse en cuenta consideraciones
especiales al trabajar en superficie o
debajodelatierraencondiciones
extremadamente mojadas o secas

¢ Llame siempre al 811 antes de comenzar
cualquier actividad de movimiento de
tierra, incluso durante o después de un
fenomeno meteorologicoimportante, y
luego consulte con Enbridge para
determinar como trabajar sin riesgos cerca
delatuberia.

Golpear unatuberia al cavar puede
tener graves consecuencias

» Sihay unafugade producto de la tuberia,
se podria producir dafio a su propiedad

* También es posible que searesponsable
de pagar multasy costos de reparacion

* Larupturade unatuberia puede causar
lesiones e incluso lamuerte.

16-LAP
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