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0RUQLQJ�0DQQHULVPV 

2XU�+RO\�6FULSWXUH�VWDUWV�ZLWK�WKH�ZRUGV��³,Q�WKH�EHJLQQLQJ«´� 

5HFHQWO\��,¶YH�EHHQ�WU\LQJ�WR�HVWDEOLVK�D�PRUH�LQWHQWLRQDO�DQG�UHJXODU�PRUQLQJ�URXWLQH�

WKDW�KRQRUV�*RG¶V�ZRUN�LQ�DQG�WKURXJK�PH��7UXWK�EH�WROG��,�ZDV�IHHOLQJ�FDXJKW�XS�LQ�

P\�RZQ�EXVLQHVV�DQG�WKRXJKW�,�QHHGHG�WR�HVWDEOLVK�VRPH�SUDFWLFHV�WKDW�ZRXOG�FHQWHU�DQG�VORZ�GRZQ�P\�OLIH�D�ELW��

VWDUWLQJ�IURP�WKH�PRPHQW�,�ZDNH�XS��,¶YH�OLVWHQHG�WR�SRGFDVWV��WDONHG�WR�IULHQGV��DQG�GRQH�P\�RZQ�VRXO-VHDUFKLQJ�WR�

WU\�DQG�ILJXUH�RXW�ZKDW�LV�EHVW�IRU�PH�LQ�P\�ILUVW�ZDNLQJ�KRXUV��,�GRQ¶W�EHOLHYH�WKHUH�LV�DQ\�SHUIHFW�IRUPXOD��EXW�KHUH�

DUH�VRPH�WKLQJV�WKDW�,¶YH�IRXQG�WR�EH�OLIH-JLYLQJ�DQG�HQHUJL]LQJ�LQ�P\�PRUQLQJ�URXWLQH� 

- ([SRVXUH�WR�QDWXUDO�OLJKW��7KLV�LV�VRPHWKLQJ�,�KHDUG�RQ�D�SRGFDVW��DV�

IDU�DV�\RXU�ERG\¶V�QDWXUDO�UK\WKPV�JR��LW�LV�JRRG�WR�FRQQHFW�ZLWK�WKH�

VXQ¶V�UK\WKPV��DVVXPLQJ�\RX�DUH�DZDNH�GXULQJ�WKH�GD\WLPH��ERWK�LQ�

WKH�PRUQLQJ�DQG�DW�QLJKW�IRU�D�SURGXFWLYH�GD\�DQG�D�JRRG�VOHHS� 

- 6HWWOLQJ�LQWR�VLOHQFH��:H�KDYH�VR�PXFK�³QRLVH´�WKURXJKRXW�RXU�GD\�

WKDW�,�ILQG�VWDUWLQJ�WKH�GD\�ZLWK�DW�OHDVW�D�IHZ�PLQXWHV¶�VLOHQFH�

�PHGLWDWLRQ��LI�\RX�ZLOO��D�YHU\�JURXQGLQJ�SUDFWLFH�DQG�UHPLQGHU�WR�

WDNH�WLPH�WR�EH�VWLOO� 

- 8QKXUULHG�UHDGLQJ��6RPHWLPHV�,�UHDG�6FULSWXUH��RWKHU�WLPHV�,�UHDG�D�ERRN�RU�DUWLFOH�WKDW�LQVSLUHV�PH��,¶P�

FDUHIXO�QRW�WR�UHDG�DQ\WKLQJ�WKDW�,�³KDYH�WR´�UHDG�IRU�ZRUN�RU�VFKRRO�RU�ERRN�FOXE��EXW�VRPHWKLQJ�WKDW�MXVW�IHHOV�

ULJKW�RU�WKRXJKW-SURYRNLQJ�IRU�WKH�VWDUW�RI�P\�GD\��� 

- %RG\�PRYHPHQW��7KLV�LV�DQRWKHU�SRGFDVW�LQVLJKW��GRLQJ�VRPH�IRUP�RI�H[HUFLVH�LQ�WKH�PRUQLQJ�LV�JRRG�IRU�\RXU�

RYHUDOO�KHDOWK�RQ�PDQ\�OHYHOV��:KHWKHU�LW¶V�JRLQJ�IRU�D�KLNH��GRLQJ�VRPH�OLJKW�VWUHWFKLQJ�RQ�WKH�IORRU��RU�ULGLQJ�

P\�ELNH�WR�FKXUFK��,�WU\�WR�JHW�LQ�WRXFK�ZLWK�P\�ERG\�DQG�PRYH�LW�-�DV�RXU�&UHDWRU�LQWHQGHG���� 

- ,QWHQWLRQDO�SUD\HU��2I�DOO�WKH�WKLQJV�,�WU\�WR�GR�LQ�P\�PRUQLQJV��,�FRQIHVV�WKDW�SUD\HU�LV�WKH�RQH�,�QHHG�WR�ZRUN�

RQ�WKH�PRVW��,�EHOLHYH�SUD\HU�WDNHV�VKDSH�LQ�PDQ\�IRUPV��OLNH�LQ�VLOHQFH�RU�PRYLQJ�\RXU�ERG\���EXW�LQWHQWLRQDO�

SUD\HU�LV�VRPHWKLQJ�,�GHVLUH�PRUH�RI�LQ�P\�OLIH�IURP�WKH�YHU\�VWDUW�RI�HDFK�GD\��� 

+RZ�GR�\RX�VWDUW�\RXU�PRUQLQJV"�'R�\RX�IROORZ�FHUWDLQ�SUDFWLFHV�RU�GLVFLSOLQHV�WKDW�\RX�ILQG�OLIH-JLYLQJ�DQG�

HQHUJL]LQJ"�*RG�LV�SUHVHQW�LQ�RXU�HYHU\�ZDNLQJ�-�DQG�VOHHSLQJ��-�PRPHQW��/HW�XV�EH�JRRG�VWHZDUGV�RI�HDFK�EOHVVHG�

PRPHQW�IURP�WKH�YHU\�EHJLQQLQJ�RI�HDFK�GD\� 

)URP�WKH�GHVN�RI 

,QWHUQ�-HQQD 
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0DUFK����-��� 

*UXQHZDOG�*XLOG 
�����SHU�SHUVRQ 

�VKDUHG�URRP��SURJUDPPLQJ��6DWXUGD\�PHDOV�DQG�6XQGD\�EUXQFK� 
 

6LJQ�XS�RQ�WKH�EXOOHWLQ�ERDUG�RXWVLGH�WKH�ZRUNURRP���&KHFNV�FDQ�EH�
PDGH�RXW�WR�*/&�ZLWK�³:RPHQ¶V�5HWUHDW´�LQ�WKH�PHPR�OLQH�DQG�DUH�
GXH�WR�)LQDQFH�0DQDJHU��5R[DQQH��E\�0DUFK��� 
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 �WK�*UDGH�-�$GXOW��6RFLDO�&RQFHUQV�7HDP�)RUXP 
 $GXOW��$FWV�%LEOH�6WXG\�� 
 
0DUFK���-������D�P� 
 3UH.�.��7KH�3URGLJDO�6RQ 
 �VW�*UDGH�-�$GXOW��6SHDNHU�-�-DPLH�%UXHVHKRII� 
 
 
 

0DUFK����-������D�P� 
 3UH.�.��0DU\�DQG�0DUWKD 
 �VW�-�WK���&UHDWLYH�&RUQHU 
 �WK�-���WK�*UDGH��9LVLW�*UDFH�&LW\�&KXUFK 
 $GXOW��$FWV�%LEOH�6WXG\�� 
 
0DUFK����-������D�P� 
 3UH.�.��=DFFKDHXV 
 �VW�-��WK�*UDGH��3URMHFW 
 $GXOWV��$FWV�%LEOH�6WXG\� 
 
0DUFK����-�6SULQJ�%UHDN�-�1R�&ODVVHV� 

$UWV�)HVWLYDO 
 

)RU�WKUHH�\HDUV�������–��������*UDFH�/XWKHUDQ�KRVWHG�D�ZHHN-ORQJ�9%6-$UWV�)HVWLYDO�GXULQJ�WKH�VXPPHU��DQG�LW�ZDV�D�
KXJH�VXFFHVV���:H�ZLOO�EH�UHYLVLWLQJ�WKDW�SURJUDP�WKLV�$XJXVW�DQG�DUH�ORRNLQJ�IRU�IRONV�WR�VKDUH�WKHLU�LQWHUHVWV��FUDIWV�
DQG�VNLOOV���,Q�WKH�SDVW�ZH�KDYH�RIIHUHG��6WDLQHG�JODVV��$GYDQFHG�DUW��$UWV�DQG�FUDIWV��0XVLF��DOO�VRUWV���/LWXUJLFDO�
'DQFH��%HJLQQLQJ�&RRNLQJ��.QLWWLQJ��%HJLQQLQJ�6HZLQJ��DQG�6SRUWV���,�DP�VXUH�ZH�FRXOG�DGG�WR�WKLV�OLVW���7KH�
WHQWDWLYH�GDWHV�DUH�$XJXVW���-�����,I�\RX�DUH�LQWHUHVWHG�LQ�EHLQJ�D�SDUW�RI�WKH�IHVWLYDO��SOHDVH�FRQWDFW�%HWK�DW�
\RXWKDQGIDPLO\#JOFZHQ�RUJ� 

(DVWHU�(JJ�+XQW 
 
7KH��UG-��WK�JUDGH�\RXWK�JURXS�KDV�H[FLWHGO\�YROXQWHHUHG�WR�KRVW�DQ�(DVWHU�HJJ�KXQW�IRU�\RXQJ�
FKLOGUHQ�EHWZHHQ�RXU�WZR�VHUYLFHV�RQ�(DVWHU�PRUQLQJ��$SULO������:H�ZRXOG�JUDWHIXOO\�DFFHSW�
GRQDWLRQV�WR�ILOO�WKH�HJJV��VWLFNHUV��FDQG\��HWF��� 
 
$�EDVNHW�ZLOO�EH�DYDLODEOH�LQ�WKH�QDUWKH[�IRU�GRQDWLRQV���3OHDVH�EULQJ�LWHPV�E\�7XHVGD\��$SULO�����
7KDQN�\RX����� 

<RXWK�:LQWHU�5HWUHDW����� 



 

 

/HQWHQ�6RXS�6XSSHUV 
 
 

-RLQ�XV�IRU�RXU�ZHHNO\�/HQWHQ�6RXS�6XSSHUV��HDFK�:HGQHVGD\�GXULQJ�/HQW��EHJLQQLQJ�
0DUFK�����9ROXQWHHUV�DUH�QHHGHG�WR�SURYLGH�VRXS��EUHDG�UROOV�DQG�FOHDQ�XS��6LJQ-XS�
VKHHWV�DUH�DYDLODEOH�LQ�WKH�QDUWKH[�IRU�\RXU�FRQYHQLHQFH���0HDOV�ZLOO�EH�VHUYHG�DW������
S�P� 

$OO�&RQJUHJDWLRQ�:RUVKLS 
0DUFK����a�2QH�:RUVKLS�6HUYLFH�DW�������D�P� 

)LIWK�6XQGD\�$OO�&RQJUHJDWLRQ�:RUVKLS� 
 
5HPLQGHU��0DUFK����LV�D�ILIWK�6XQGD\�-�ZH�HQFRXUDJH�\RX�WR�MRLQ�XV�IRU�RXU�DOO�FRQJUHJDWLRQ�ZRUVKLS�DW�������D�P��
7KHUH�ZLOO�EH�QR������D�P��ZRUVKLS��RU�)DLWK�)RUPDWLRQ��WKDW�GD\��/HW¶V�ILOO�WKH�VDQFWXDU\�ZLWK�ZRUVKLS�³IURP�IORRU�WR�
UDIWHU�´� 

/HQWHQ�0LGZHHN�9HVSHUV 
 
3OHDVH�MRLQ�XV�IRU�ZRUVKLS�GXULQJ�/HQW�������S�P��RQ�:HGQHVGD\V�EHIRUH�RXU�HYHQLQJ�PHDO�RI�VRXS�DQG�EUHDG��7KH�
VDQFWXDU\�ZLOO�EH�UHDG\�IRU�VLOHQW�SUD\HU�DQG�PHGLWDWLRQ�DW������LI�\RX¶G�OLNH�WR�DUULYH�EHIRUH�WKH�VWDUW�RI�YHVSHUV��
&DQGOHV�DQG�SUD\HU�VKDZOV�ZLOO�EH�DYDLODEOH�IRU�\RXU�XVH��2XU�WKHPH�WKLV�\HDU�LV�³3HUIHFW�/RYH�&DVWV�2XW�)HDU´��IURP�
��-RKQ�FKDSWHU���� 



 

 

 
6OHHSLQJ�0DWV 

$V�SDUW�RI�RXU�&URVV�*HQHUDWLRQDO�)DLWK�)RUPDWLRQ�3URMHFW�WKLV�\HDU�ZH�DUH�SXWWLQJ�

WRJHWKHU�VOHHSLQJ�PDWV�IRU�WKH�KRPHOHVV���:H�ZLOO�EH�ZRUNLQJ�RQ�WKHP�GXULQJ�WKH�)DLWK�

)RUPDWLRQ�&ODVVHV�EHWZHHQ�WKH�6XQGD\�6HUYLFHV�DQG�RQ�WKH�ODVW�)ULGD\�RI�WKH�PRQWK�IURP�

��S�P��WR����S�P���:H�DUH�GHVSHUDWHO\�LQ�QHHG�RI�SHRSOH�WR�FXW�DQG�WLH�WKH�JURFHU\�EDJ�

VWULSV�WRJHWKHU�WR�PDNH�SODUQ�VR�ZH�FDQ�VWDUW�WR�FURFKHW�WKH�VWULSV�WRJHWKHU�WR�PDNH�WKH�PDWV���)RU�PRUH��LQIRUPDWLRQ��

FRQWDFW�%HWK�6PDOOEHFN�DW����-���-������HPDLO�\RXWKDQGIDPLO\#JOFZHQ�RUJ��RU�.D\�)LVKHU�DW����-���-������HPDLO�

WKUHHILVKHUV#QZL�QHW��� 

 

 

,W¶V�1RLV\�2IIHULQJ�WLPH� 
2Q�0DUFK����WKH�6RFLDO�&RQFHUQV�7HDP�ZLOO�EH�GLVWULEXWLQJ�ER[HV�WKDW�\RX�FDQ�GHFRUDWH�DQG�SXW�\RXU�

ORRVH�FKDQJH�LQ�IRU�WKRVH�ZKR�DUH�LQ�QHHG���6R��LW¶V�WLPH�WR�VWDUW�VDYLQJ�DOO�\RXU�ORRVH�FRLQV�IURP�\RXU�

SRFNHWV��VKRHV��VRFNV��GUDZHUV��XQGHUQHDWK�WKH�EHG��WKH�VRID��DQG�FDU�VHDWV���:KHUHYHU�\RX�FDQ�ILQG�LW��

FROOHFW�LW�DQG�SXW�LW�LQ�\RXU�GHFRUDWHG�ORRVH�FKDQJH�ER[�DQG�EULQJ�LW�EDFN�WR�WKH�FKXUFK�RQ�0DUFK����

ZKHUH�D�6RFLDO�&RQFHUQV�7HDP�PHPEHU�ZLOO�EH�FROOHFWLQJ�WKHP���6R��VWDUW�FROOHFWLQJ�DOO�WKRVH�FRLQV����)RU�PRUH�

LQIRUPDWLRQ�FRQWDFW�-RODQH�*XWKULH�DW����-���-������HPDLO��MRODQHJ#OLYH�FRP�RU�%DUEDUD�7LOO\�DW����-���-������

HPDLO��EEWLOO\#QZL�QHW� 

 

)ULGD\�1LJKW�%LQJR� 
7KH�VHFRQG�)ULGD\�RI�HDFK�PRQWK�DW�����SP�WKH�6RFLDO�&RQFHUQV�7HDP�VSRQVRUV�D�

%LQJR�JDPH�QLJKW�IRU�WKRVH�WKDW�KDYH�VSHFLDO�QHHGV���$SSUR[LPDWHO\����LQGLYLGXDOV�

VKRZ�XS�DQG�WKH�SURJUDP�UXQV�IRU��ò�KRXUV���7KHUH�LV�DOVR�D�QHHG�IRU�SUL]HV���$Q\�

WULQNHWV�ZLOO�GR���$�ER[�ODEHOHG�³%LQJR�3UL]HV´�LV�LQ�WKH�QDUWKH[��,I�\RX�DUH�LQWHUHVWHG�LQ�YROXQWHHULQJ��RU�IRU�PRUH�

LQIRUPDWLRQ��FRQWDFW�-RODQH�*XWKULH�DW����-���-������HPDLO��MRODQHJ#OLYH�FRP�RU�-R\FH�2ZHQV�DW����-���-������

HPDLO��FMR\FHRZHQV��#JPDLO�FRP� 

 

)RRG�'ULYH 
7KLV�0DUFK��WR�JR�DORQJ�ZLWK�RXU�KXQJHU�HPSKDVLV�PRQWK��ZH�ZLOO�EH�FROOHFWLQJ�IRRG�LWHPV�IRU�WKRVH�LQ�QHHG���7KHVH�

LWHPV�ZLOO�EH�GLVWULEXWHG�WKURXJKRXW�RXU�FRPPXQLW\���7KH�GRQDWHG�LWHPV�ZLOO�EH�WDNHQ�WR�WKH�&KHODQ-'RXJODV�

&RPPXQLW\�$FWLRQ�&RXQFLO�)RRG�%DQN�DQG�ZLOO�EH�GLVWULEXWHG�DOO�RYHU�&KHODQ�DQG�'RXJODV�&RXQWLHV���$�OLVW�ZLOO�EH�

DYDLODEOH�LQ�WKH�1DUWKH[�DQG�WKH�RIILFH��)RU�PRUH�LQIRUPDWLRQ��SOHDVH�FRQWDFW�0LNH�6ZHHQH\�DW����-���-������HPDLO��

6ZHHQFH#JPDLO�FRP�RU�%RE�%DUWOHWW�DW����-���-������HPDLO��EREEDUWOHWW�#RXWORRN�FRP� 

62&,$/�&21&(516�7($0 

7KLV�3KRWR�E\�8QNQRZQ�
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-RG\�0DUTXDUGW ��� $QQD�*XWKULH ��� 1LFKRODV�%RHUVPD ���� 

0LFKHOOH�+DUULVRQ ��� -LP�:XUO ���� /DQJOH\�9HUWUHHV ���� 

7D\ORU��0HOWRQ ��� 0LFDK�)ORUHD ���� 9HUD�&XUWLV ���� 

*HQH�$EHO ��� -DQ�+HUPDQ ���� -R$QQ�.RFK ���� 

&RQUDG�/DNH ��� 6\OYLD�+HQU\ ���� :LOOLDP�1HHU ���� 

$QQHWWH�0XHOOHU ��� .DUHQ�=DQRO ���� -RHO�%DQNHQ ���� 

-DQ�5RPH\ ��� 6DP�6WHYHQV ���� -RODQH�*XWKULH ���� 

.HOOL�2WWOH\ ��� :DQGD�5LYHGDO ���� %HWW\�=LHONH ���� 

&KXFN�*UDYHV ��� 0LFKHOH�6DQGEHUJ ���� 'DYLG�&RH ���� 

0LNH�0XHOOHU ��� &ROOHHQ�6PLWK ���� 5XWK�:HVWE\ ���� 

0DULH�&RH ��� (ULQ�5HHG ����   

6LQFHUHO\� 
0HORG\�)HUJXVRQ 
$VVRFLDWH�'HDQ�RI�$GPLVVLRQ 

&RQJUDWXODWLRQV 
0DFNHQ]LH�� 



 

 

3OHDVH�QRWH��$OO�ZRUVKLS�DVVLVWDQWV�OLVWHG�EHORZ�DUH�IRU�WKH�������VHUYLFH� 
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RXU�OLYHV�DQG�LQ�RXU�FRPPXQLW\�� 
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