
CBI Associates Inc.
Caldwell Brokerage

9224 ST HWY 75 South

New Waverly, TX  77358

PO Box 126

New Waverly, TX  77358

Phone: 936-344-0098

Fax: 936-344-0093

E-mail: Lwelch@cbiassociates.com
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National Automatic Merchandising Association (NAMA)

Texas Merchandise Vending Association (TMVA)

Southwest Vending Association (SEVA)

National confectioners Association (NCA)

Tax ID No.: 46-2793670

100% woman owned business / Incorporated in the state of Texas

“Energetic & Focused to Serve You”

Corporate Headquarters



CBI Associates Inc.

Company Biography and Trade Experience

Caldwell Brokerage was established in 1980 by Jackie 

Caldwell. With his years of experience and his desire to 

succeed, CBI has thrived and grown into one of the most 

successful privately owned food brokers in the Southeast. 

In 1987 Lisa Caldwell Welch joined Caldwell Brokerage.  for 

over 31 years, Lisa  has succeeded in growing the business using 

her ability to identify new sales opportunities and create an 

effective and successful sales presentation.   The key to Lisa’s 

success is the ability to develop strong relationships within the 

industry by providing optimal customer service, her commitment 

to excellence and final results.  In 2014 Caldwell Brokerage 

became a Texas corporation and changed its name to CBI 

Associates Inc. (CBI).  

Product Development Success

❑  Mr. Nature - Continued yearly increase of 20%

❑ Wolfgang Puck Coffee – Introduced Wolfgang in  the 

southwest market.  Within 1 year recorded sales of 

$450,000. Over $1 million in sales as of October 2017

❑ Shasta Beverages-Annual increase of 30%.  Introduced Faygo 

and Shasta to our market, increasing YTD sales  by 50%.

❑ Sugar Foods 2012 Broker of the year 

                                                      

                

   



CBI Associates Inc.

Company Biography and Trade Experience 

(continued)

The operational philosophy of CBI is:

❑ To remain focused on customer acceptance  and 

continued use of our products

❑ Maintain productive rapport and communication with 

customers through frequent sales calls utilizing a 

well qualified and organized sales staff

The sales staff of CBI has over 100 years of combined 

experience in the Vending industry.

Operator coverage

❑ Depth of coverage:  800 separate entities

❑ Call average:  6 per day

❑ Call Frequency (According to customer rank):

  1)  Every 2-3 weeks

  2)  Once per month

  3)  Every 6-8 weeks

Value Added Services

❑ Telemarketing to distant areas between calls

❑ Quarterly product information meeting with 

distributors sales reps.

❑ Participation in an average of 2 trade shows each year.

❑ Development & implementation of frequent 

distributor sales rep incentive programs.



CBI Associates Inc. 

 Our  Team

Lisa Welch – President lwelch@cbiassociates.com

37 years of sales experience and Business operations

❑ Point of contact for key accounts and distributors 

territory wide

❑ Manages sales force for optimum coverage and product 

awareness

❑ Strategic planning to increase sales and build volume

❑ Weekly travel to maintain existing business and search 

for expanding business opportunities

❑ Create creative solutions against our competition

❑ Analyze business trends

❑ National Sales Manager for Wolfgang Puck Coffee

Lisa Walker –Sales Manager            Lwalker@cbiassociates.com

25 years of sales, staff training, and Management Experience

❑ Sales support for customer base

❑ Sales presentations and new product introduction

❑ Weekly travel to maintain territory presence

Randy Welch – Vice President          rwelch@cbiassociates.com

20 years of sales experience and Business operations

❑ West Texas vending/OCS territory

❑ Sales and director of prison distribution

Jackie Caldwell – Consultant caldwellbroker@oplink.net

40 years experience in Vending/OCS and Prison Distribution.  

❑ Lead Consultant for Prison and Vending Distribution     

 



CBI Associates Inc. 

 Our  Team (Continued)

Lynda Arnold – Sales                   arnold2237@sbcglobal.net

Satellite Office:  

Mesquite TX

3o+ years experience in Vending & C-Store Sales

❑ Vending/OCS Sales for Dallas/Fort Worth, East Texas 

and Southern Oklahoma

Richard Cameron - Sales               rcameron526@hotmail.com

20+ years experience in direct sales

❑ Vending/OCS Sales for South Texas

Tammy Wilkins – Sales                    twilkins@cbiassociates.com

Satellite Office:  

New Orleans, LA

2o+ years experience in Vending, Food Service & OCS Sales

❑ Vending/OCS Sales/Food Service Sales for state of 

Louisiana

Cathy Feeley– Sales Manager        cfeeley@cbiassociates.com

Satellite Office:  

Phoenix Arizona

29years experience in Vending, Food Service & OCS Sales

❑ Vending/OCS Sales/Food Service Sales for states of New 

Mexico, Arizona, California, Nevada, Colorado and Utah

Robin McKay – Promotion and Special Events Coordinator



CBI Associates Inc.

GEOGRAPHICAL 

COVERAGE

KEY ACCOUNTS



TEXAS

Houston/Beaumont

❑ Mcliff

❑ Canteen

❑ Golden Age Canteen

❑ Fresh Brew

❑ Pro Star

❑ Aramark

❑ Five Star

❑ Rome Enterprises

❑ City Wide

❑ Price & Co.

❑ Moncla’s Vending

Austin

❑ Accent-Corporate

❑ Mcliff-Corporate

❑ Canteen

❑ Aramark

❑ Capital vending

❑ YMCA

San Antonio

❑ San Antonio Snacks

❑ LC Vending

❑ Accent

❑ Aramark

❑ Canteen

❑ The Market Company 

(concessions)

❑ Aramark Alamodome 

(concessions)



TEXAS

(CONTINUED)

Corpus Christi 

Brownsville/Victoria/

Huntsville

❑ Sunrise Vending

❑ Bay Coffee

❑ Canteen South Texas

❑ Coastal Vending

❑ US Navy Exchange

❑ Sam Houston University

Bryan

❑ Accent Foods

❑ Brazos Wholesale

❑ Brenham Wholesale

Lubbock

❑ Texas Star 

Refreshments

❑ Accent

Midland

❑ Texas Refreshments 

Nacogdoches

❑ Accent

❑ Edminston Brothers

❑ Longview Snack 

Sales

Temple

❑ Canteen/Automatic 

Chef



TEXAS

(CONTINUED)

Dallas

❑ Pro Star Corp.

❑ Midstates Services Inc.

❑ Dwaynes Vending / Postal 

Service

❑ Mcliff

❑ Aramark Carrollton

❑ Canteen

❑ Greyhound Bus

❑ Hancock Vending

❑ Mac’s Wholesale

❑ Master Vending/Corsicana

❑ Perks & Provisions

❑ Paris Snacks/Canteen

❑ Refreshment Systems

❑ Water Event

❑ Wes-tex Canteen  Mineral 

Wells

❑ Carswell Naval Air Station

❑ Executive Refreshments

Fort Worth

❑ Accent

❑ City Vending

❑ Pro Star

❑ American Food & 

Vending

❑ Premier Vending

❑ Spg Vending 

Arlington



OKLAHOMA /  

LOUISIANA

Oklahoma

❑ Canteen/Imperial/6 

Branches

❑ Eric’s Snacks

❑ Extreme Vending

❑ Jazz Vending

❑ Pro Star

❑ Ozarka

Louisiana

❑ Magnolia Canteen

❑ Lyon Specialty

❑ Ten M

❑ Baton Rouge Tobacco

❑ Kens Coffee Service

❑ DS Services

Louisiana (cont.)

❑ Longleaf Canteen

❑ Refreshment 

Solutions

❑ Wayne’s Vending

❑ Lee Dee Distributors

❑ J & L Vending

❑ John Notari Sales

❑ Kay’s Vending

❑ Louisiana Vending  

Monroe

❑ Louisiana Tom’s

❑ Roberts Coffee

❑ M & M Sales/Canteen

❑ Red Carpet Vending

❑ Acadiana Vending



CBI Associates Inc.

Vend Distributors 

Vistar Houston

General Manager

Roger Levine

Sales Manager

Phil Bernish

Merchandise Manager

Lorrie Brewster

Vistar Rocky Mountains

General Manager

David Schlernitzauer

Merchandise Manager

Alisha Dominiquez

Sales Manager

Todd Fujinami

Vistar North Texas

General Manager

Leonard Robinson

Merchandise Manager

Mike Barr

Vistar of Phoenix

General Manager

Jamie Guadagnino

Merchandise Manager

Janna Braunstein

Sales Manager

Jeff Raasch

Vistar Kansas

President

Darren Hamblen

Sales Manager

Noel Caskey

Merchandise Manager

Scott Braun

Vistar Southern California

President

Mark Hodge

Sales Manager

Melanie Villani

Merchandise Manager

Mary Ann Gabriel



CBI Associates Inc.

Vend Distributors 

Master Wholesale

(Dallas)

Branch Manager

Chris Wulf– Dallas

Corporate Buyer

Jane Jones– St. Louis

Vistar Northern California

President

Jason Stranahan

SalesManager

Jerry King

Merchandise Manager

Jackie Dicicco

Vistar Northwest

President

Mike Levi

Sales Manager

Patty Patterson

Merchandise Manager

Tina Nelson



CBI Associates Inc.

food Service Distributors

reinhart Foodservice

Lousiiana, L.L.C.

524 West 61
st

 St

Shreveport, LA

Marketing Manager

Michelle Glick

Doerle Food Service L.L.C.

113 KOL Drive

Broussard, LA

Vice President/Purchasing

Rick Blum



CBI Associates Inc.

Key Principal List

Allgood Foods 

• Peanut Butter 

 

Carmela Foods 

• Pouch Vienna 

Sausage 

 

Harvest hill 

• Sunny D 

• Juicy Juice 

• Fruit 2O 

• Very Fine 

 

Aunt Dots Foods 

• Pouch Hot Foods 

• Chili/Pot 

Roast/Lasagna 

 

Chattanooga 

• Moon Pies 

 

Holiday House 

• Water Filters, 

coolers,   

Equipment 

Brother Kanes Chips 

• Potato Chips 

• Corn Chip 

• Peanuts & Trail Mixes 

Darlington Farms 

• Appleways   

Oatmeal Bar 

• Spikerz Crackers 

• Cookies 

Mr. Nature 

• Nuts & Raisins 

Assorted Mixes 

Bumble Bee Seafood 

• Pouch Tuna/Salmon 

• Canned Sardines 

• Assorted Seafood 

Dylabrands 

• Forto Energy Shot 

Nutrabolt 

Fitjoy Protein Bar 

Buzz Strong 

• Whole Grain Cookies 

• School Approved 

Brownie 

 

Geisha 

• Pouch Sardines/ 

• Tuna/Oysters 

/Mackerel/Clam/

Octopus 

Panola 

• Bottled Hot Sauce    

LA Hot/Habanera/ 

Jalapeno 

 

 



CBI Associates Inc.

Key Principal List

 

 

 

 

 

 

 

Reunion Island 

• Coffee 

Teas Portion Packs & 

Pods 

Single Serve Coffee 

• Brooklyn Bean 

• Donut Shop 

• Hurricane 

• barnies coffee kitchen 

• Guy Fieri 

• Organa Tea 

• Skinny Girl 

• Cake Boss 

Texas Tea 

• Texas Themed 

Teas 

 

Sconza 

• Yogurt Pretzels 

• Assorted Bagged 

Candy 

 

 

Sugar Foods 

• Creamer & Sugar 

• Sweeteners 

• Oatmeal Kits 

• Better Chips 

• Cosmos 

N’Joy 

United Foods 

• Perfect Serving 

Product & 

equipment 

• Cocoa 

• Powder Drink 

Mixes 

• Cappuccino 

Powdered Soups 

Shasta/Faygo/LaCroix 

• Flavored Sodas 

• Flavored Water 

• Energy Drinks 

 

Shearer's Foods 

• Crème & Wire Cut 

Cookies 

• Saltine Crackers 

Cheese Crackers 

Wolfgang Puck 

• Coffee & Tea 

• Portion Packs & 

Pods 

• Private Label 

Equipment 

Sweet Sue Foods 

• Pouch Chicken 

• Pouch Ham 

 

 

Squeak  N Clean 

• Coffee Pot        

Cleaner 

 

Zapps Chips 

• Kettle Style 

Potato Chips 

• pretzels 

• Good Health 

• Golden Flake 

 
 



CBI Associates Inc.

Partnership Expectations

Our success is directly attributed to being an independent 

firm that can focus on objectives and relationships 

unhampered.  We feel this gives us an advantage over large, 

corporate  firms.

Should CBI represent your product line, you can expect:

❑ Ownership will be personally involved.

❑ Specialization will be applied where needed.

❑ Energetic, organized sales calls, offering your 

product line, will be continually made.

❑ Educated marketing information & suggestions will be 

provided to you.

❑ Integrity will always be a keynote in our representation 

of your firm.

❑ Our relationship with key accounts will impact your 

line.

Our expectation for a mutually beneficial partnership:

❑ Close Working Relationship

❑ High level of communication

❑ Mutual Respect between both parties

❑ Accountability



CBI Associates Inc.

References

HOLIDAY HOUSE

Barbara Russell

Sales Director

800-443-4318

GEISHA SEAFOOD

Mike Sullivan

Sales Director

212-841-7426

SHASTA/BEVCO

Mickey Jones

Division Manager

770-535-2214

SUGAR FOODS

Doug Sargent

Sales Director

850-287-4990

WOLFGANG PUCK COFFEE

Don Stoulil

President

425-412-6054

BUMBLE BEE FOODS

Alan White

Regional Sales Rep

865-966-7321
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