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HOLIDAYS

D’Coconut Lagoon Island Resort - 3 Days 2 Night Snorkelling Package

Itinerary
DAY 1 (Arrival)
10:00 am Depart from Merang Jetty to Lang Tengah Island
12:00 pm Check In
12:30 pm Lunch
02:00 pm Snorkeling Trip (Free and easy after the trip)
07:00 pm Dinner
Day 2
07:00 am Breakfast
09:30 am Snorkeling Trip
12:00 pm Lunch and free & easy
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07:00 pm Dinner
Day 3
07:00 am Breakfast
10:30 am Check Out
12:00 pm Depart from Lang Tengah Island to Merang Jetty

Seasonal Surcharge Information
e 28" March — 315t March

13t April — 5" April, Every Saturday & Sunday
18t May — 3@ May , 9" May — 12" May , Every Saturday & Sunday
18t June — 20" September, Every Saturday & Sunday

Package Included:
o Welcome Drinks

o Accommodations in air-conditioning rooms

e Complimentary Boat Transfer (Merang/Lang Tengah/Merah)

o Meals (3D2N: 2B/2L/2D) & Each extension night entitles 1B/1L/1D

¢ Complimentary coffee & tea only (Excluding bottled water, alcoholic & carbonated drinks)
o Complimentary 2 snorkelling trips around Lang Tengah. Not applicable for extension stay

Package Excluded:
Snorkelling equipment rental for mask/snorkel (RM12/Day) & Lifevest (RM12/Day)

Marine Conservation fees: RM5 per Malaysian & RM30 per Foreigner. Subject to change
Tourism Tax: RM10 per room per night (Applicable for Foreigners only)
¢ Any expenses of personal nature

Important Notice

Check In: after 12.00pm

Check Out: Before 10.30am

Any request for check-out time extension will be subject to room availability and management discretion
If extend check out time to / after 3.00 pm, there will be a nominal charge of RM100 per room.

Land Transfer
e KT Airport / Merang / KT Airport (SIC) RM70 per head (Adult/Child) 30-45 mins journey

e KT Bus Station / Merang / KT Bus Station (SIC) RM70 per head 9Adult/Child) 60-75 mins journey

o Guest request for Land Transfer need to provide full name / passport / IC number upon confirmation
of transfer bookings

e Flight — recommended flights time or a smooth connection (KUL/TGG any flight before 8.00am)
(TGG/KUL any flight after 3.45pm)

Resort Activities (Chargeable) — (Scuba Diving / Snorkelling / Kayaking / Beach Volleyball / Island,Cliff
Trekking / Half-Day Tour to Redang or Perhentian
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Boat Schedules & Rate

RM120/Adult, RM95/Child

Merang Jetty to Lang Tengah Island — 10.00am only

Lang Tengah Island to Merang Jetty — 12.00pm only

Boat journey takes between 45 to 60 mins depending on the sea conditions

Boat Charter Rates

Merang to Lang Tengah RM550/boat/way (Max 10 Pax)
Lang Tengah to Redang RM550/boat/way (Max 4 Pax)
Lang Tengah to Perhentian RM550/boat/way (Max 4 Pax)

The resort reserves the right to reschedule or cancel the boat timing due to sea, weater and tide
conditions

Any delay on arrivel due to flight delays or rescheduling, or any delay on 3™ party transportations
will not be held a responsibility by the resort

Terms & Conditions

All the above package rates, room rates, transfer rates, boat rates and any other activities is
subjected to additional SST tax of 8.0%

Non-Malaysian are subjected to Tourism Tax of RM10 per room per night

All confirmed bookings must be paid in full before the expiry of the payment deadline given

In the event of cancellation of bookings after full payment was remitted, the following cancellation
policies applies:

More than 1 month to arrival date: Full Refund less admin fees (3%) of total value

3 weeks or more to arrival date: 70% refund less admin fees (3%) of total value

2 weeks or more to arrival date: 50% refund less admin fees (3%) of total value

Less than 2 weeks: NO REFUND

No refund will be made in whole or in part for any unused days or uncomsumed food at the resort
resulting from late arrival or premature departure. Confirmed guests who does not show up will be
charged in full and no refund will be made for whatever reason

Revision of rates is subject to resort discretion and without prior notice
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