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Redang Reef Resort - 3 Days 2 Nights Snorkeling Package 
 

   
 

                                                 
 
Itinerary 
 

DAY 1  

11:00 am Arrive at Redang Reef Resort 

12:00 pm Lunch 

13:30 pm 
Check In with briefing sessions (Conducted in English, Chinese and 
Malay Language) 

14:30 pm Snorkeling 

16:00 pm Tea Break 

19:00 pm Dinner 

Day 2 

07:00 am  Breakfast 

09:30 am Snorkeling 

 
 
 
 

http://www.smallhero.com.my/
mailto:smallhero2u@gmail.com


 

SMALL HERO HOLIDAYS SDN BHD KPL 6698 | 886399-H 

57-2, Olive Hill Business Park, Jalan BS 1/1, Taman Bukit Serdang, 43300 Seri Kembangan, Selangor 
Web: www.smallhero.com.my  Email: smallhero2u@gmail.com 

Tel: 03-8959 1088 
HP: 010-200 8350 
 

 

 
Note: * scheduled times are for reference only. Actual time sequences of activities might change depending on the 
weather,  sea conditions, arrival time and other factors. 
 
 
Package Included 

• Two-way ferry transfer (Jetty – Redang Island – Jetty) 

• Air-conditioned accommodation attached with bathroom 

• Full board BUFFET meals (Breakfast, Lunch, Tea Break & Dinner) – No Vegetarian Meals 

• 3 Complimentary snorkelling trips (no replacement if missed out) 

• 2 Ways speedboat ticket (Merang Waterfront Jetty) from/to Resort 

Package Excluded 

• Marine Park conservation fund (Adult/RM5, Child/RM2), (Non-Malaysian Adult/RM30, Child/RM15) 

• Taman Tamadun Islam Terminal Fees (Adult/RM6, Child/RM5)  

Ferry Fees (Adult/RM50, Child/RM30) 

• Merang Waterfront terminal jetty fees (Adult/RM5, Child/RM5) 

• Life Jacket – pay at resort (Adult/RM15, Child/RM10) 

• Normal Mask Adult/RM10, Power Mask Adult/RM25 

• Loss of Snorkelling Item (RM100 – RM150 per item) 

• Tourism Tax (Foreigner guests only) RM10 / NIGHT / ROOM 

 
Terms & Conditions 

• Please be punctual for all activities. 
• Any missed activities will not be replaced. 
• The resort reserves the right to alter itineraries, substitute a vehicle, or cancel any activities due to 

unforeseen operational conditions. 
• Boarding: You must be at the Long Beach Jetty (in front of Redang Beach) at least 30 minutes 

before the scheduled ferry departure time. 
• No-Show: If you fail to check in on time by the time the ferry departs, the fare you paid will not be 

refunded for any reason. 
 
 
 
 

12:00 pm  Lunch 

14:30 pm Snorkeling 

16:00 pm  Tea Break 

19:00 pm  Dinner 

Notes: For guests with an additional night, the itinerary on Day 3 will be the same as on Day 2. 

Day 3 

07:00 am  Breakfast 

09:00 am Check Out and stand by for departure from Island 

11:00 am Depart from Redang Island to Jetty  
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School Holidays: (02/04 – 05/04, 28/05 – 31/05, 03/06 – 07/06, 11/09 – 14/09, 17/09 – 20/09) 
Public Holidays: (30/03 – 01/04, 30/04 – 01/05, 11/05 & 12/05, 01/06 & 02/06, 06/06 & 07/06, 26/06 & 
27/06, 30/08 & 31/08, 04/09 & 05/09, 15/09 & 16/09) 
 

Notes 
• Infant (1 and below years old) RM50 

• Toddler (2022-2023) RM100 share bed with parents 

• Children rate (4 to 11 years old) (2014-2021) 

• Minimum 2 adults in a room 

• All rate subject to 8% SST 

• 50% deposit from total package amount to secure reservation 

• DEPOSIT IS NON-REFUNDABLE / NON-TRANSFERABLE TO BALANCE PAYMENT 

• Strictly no amendment or cancellations less than 21 days prior departure 

• All booking must travel within the same year only (2025) 

• NO REFUND or REDUCTION of accommodation, meals, snorkelling gears or any services not utilized 

• Amendment of check in date is allowed if check in date not less than 21 days 

- If the rate for the alternate reservation date is higher than the original rate, guest must top up for 

the fare difference 

- If the new check in date rate is lower than the original rate, the excess amount is non-refundable 

and non-transferable 

- The resort will not held responsibility for any loss or damages in the resort area or during 

snorkelling activities 

- The resort is not responsible for any additional cost incurred due to unforeseen circumstances such 

as bad weather, travel transportation & etc 

- The management reserve the right to alter, modify or withdraw the package at any time withour 

prior notice 

- In case of postponement, a written notice with official supporting document, such as death 

certification (immediate family, doctor / hospitalization letter must be received and acknowledged 

by our sales officer 
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