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GoTo Stratil’s Remote Access Login Instructions

These instructions are to help you log into Stratil’s remote services so you can connect to a work
computer.

1. Open a web browser (ie. Google Chrome, Firefox, Edge, Safari) and enter the link
remote.gotose.us.
a. Click on Extras (1) if you only connect to one PC.
b. Click on Login (2) if you can connect to more than one PC.
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Welcome

Welcome to our online remote
support and collaboration portal. The
following options allow you to
connect to a session.

No Available Sessions

2. For users that connect to only one PC:
a. Click on Extras (1)

b. Click on Download Remote Workforce Client
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Extras V Login

Download Remote Workforce Client

c. After the download completes, click on the file to install the client software. You may

be prompted to allow this.
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d. Windows 10 prompt, you will have to click on More info.

Windows protected your PC

Windows Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.
More info

e. Click on Run anyway and the program will install.

Windows protected your PC
Windows Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.

App: Remote Workforce Client (1).exe
Publisher: Unknown publisher

o

Phone: (262) 691-2894 * Fax: (262) 691-3195 * E-mail: sales@stratil.com
N26 W27492 Hwy SS * PO Box 509 * Pewaukee, WI 53072



Q Stratil Enterprises, Inc. Business Automation
L Local & Wide Area Networks Design, Sales & Support
Computer Systems & Cabling On the web at: www.stratil.com

f. The remote connection software login screen will now appear.
g. Enter the credentials that were provided to you. Click on Login.

K. CONTROU

formerly ScreenConnect

Username
Password

[ Login

-
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h. You will be prompted with Two Factor Authentication and must enter the one-time code

that was emailed to your email that you provided to Stratil. Click on Submit

L
Your user account requires an additional authentication step.

One-Time Password

[ Submit H Cancel ]

i. A window will open with the connection to your assigned PC.
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j.  If you need to log into your PC, hov over the Lightning Bolt icon (3) and click on Send

Ctrl-Alt-Del. You should now have the login screen of your PC.

k. When you are done LOG OFF or SIGN OUT of your PC; then click on the X in the top right

corner of the window of the remote PC (4). This will end your session.
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3. For users that can connect to multiple PCs.

a. Click on Login (1) if you can connect to more than one PC
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Welcome

Welcome to our online remote
support and collaboration portal. The
following options allow you to
connect to a session.

No Available Sessions

tly publicly listed
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b. Enter the credentials that were provided to you
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. Click on Login.
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c. You will be prompted with Two Factor Authentication and must enter the one-time code
that was emailed to your email that you provided to Stratil. If you check the box “Trust
this device” it will minimize the need to enter the Two Factor Authentication. Click on
Login.

Login

Your user account requires an additional
authentication step.

M Trust this device

Login

d. Double-Click on the PC that you want to connect with.
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e. For Google Chrome: Click on Open ScreenConnect Client.

Open ScreenConnect Client?

https://stratil.screenconnect.com wants to open this application.

Open ScreenConnect Client
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f.  For Firefox: Click on ScreenConnect Client.

This link needs to be opened with an application.

Send to:

ScreenConnect Client

Choose other Application Choose...

[JRemember my choice for sc-01261fc8742dd504 links.

Open link Cancel

g. For Edge: Click on Yes.

Did you mean to switch apps?

“Microsoft Edge” is trying to open “ScreenConnect Client”.
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i. Ifyou need to loginto your PC, hover over the Lightning Bolt icon (2) and click on Send
Ctrl-Alt-Del. You should now have the login screen of your PC.

j. When you are done LOG OFF or SIGN OUT of your PC; then click on the X in the top right
corner of the window of the remote PC (3). This will end your session.
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