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Elevate App Installation for an Android/iPhone

This instruction is to show you how to install the Elevate app for your Android/iPhone mobile device.

1. On your phone open Play Store or the App Store and search for Elevate UC
2. Install the application
3. Login to the Elevate app with your email credentials

4. Accept application prompts for various permissions. It is necessary to grant those permissions
to make application features work correctly. Elevate Mobile Application asks access to:
e Calendar and GPS permissions — for the Mobile Assistant
e Microphone —for Calls
e Contacts - for usage of your local contacts in the Elevate Mobile app
e Notifications — for notifications from the application with new Calls/Voicemails
e Siri — for Siri voice commands to the app (iOS devices only)

5. To place a call by clicking on phone icon in Contacts section to dial someone from your contact
directory, or by navigating to the keypad.
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6. To enable Silent Mode on your phone. To enable Silent Mode:
a. Navigate to My Account (gear icon).
b. Select Silent Mode > click Enable for Silent Mode.
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