
 
 
Renewal by Andersen is looking to add an Installation Training Supervisor to our Chicago 
market team in Glenview, IL! RbA is united by the common goal of making a difference in the 
lives of our homeowners, our colleagues, our families, and in the communities, we serve. Want 
to join our team? 
 
PURPOSE: To train and develop the skills, knowledge, ability and attitudes of new and existing 
installation crews and installers. Proper installation techniques, safety and compliance 
adherence, homeowner experience, business processes and other areas as designated are key 
areas of focus. Effective execution of job duties should deliver targeted operating profit, first 
time through rates, remake goals, DSO objectives, establish safe work practices, and 
homeowner experience targets. 
 
CULTURE: 
We believe that when we exceed homeowners’ expectations and deliver delight, we’ve made a 
positive impact on both their homes and their lives. We are a group of people united by the 
common goal to make a difference in the lives of our homeowners, colleagues, families, and 
communities. We are committed to having an inclusive and diverse workplace where all people 
feel respected, valued, and driven to realize their full potential. 
 
BENEFITS: 
We offer a competitive benefits package including medical, dental, vision, 401(k), and profit 
sharing. 
 
QUALIFICATIONS: 

- High school diploma or equivalent 

- Windows installation experience 

- Experience in training others; ability to lead by example and provide coaching 

- Customer service experience 

 
We’re focused on bringing more light into people’s lives by helping them create healthier, 
happier spaces to build memories and do what they love. This applies to our team, too. By 
celebrating our differences and embracing a positive work-life balance, we are recognized as a 
Yellow Ribbon company, one of Forbes Magazine’s 2021 "America’s Best Large Employers" 
and a "Best Employer for Diversity." As a 2021 Energy Star Partner of the Year, Andersen is 
also committed to environmental health and sustainability. No matter your role, you’ll have the 
opportunity to make a difference. 
 
Andersen is an equal opportunity employer and all qualified applicants will receive consideration 
for employment without regard to race, color, religion, sex, sexual orientation, gender identity or 
expression, pregnancy, age, disability, marital status, national origin, citizenship, genetic 
information, protected veteran status, or any other characteristic protected by law. 


