
 

JSB Education -  Behaviour and Anti-Bullying Policy 
 
 

At JSB Education we understand that the students that are accessing the services may be 
with us for a variety of reasons, which may include behaviour challenges.  
 
JSB Education recognises that the needs of each student will be different and will tailor the 
learning experience for each child. All the students that are receiving education through the 
services will do so in a safe, accepting environment with an emphasis on positive 
reinforcement.  
 
 
Respect - Regulate - Reflect 

 
Respect 
There is an expectation for the demonstration of mutual respect in the tutoring relationship. 
The same level of respect should be offered to the tutor as the student will be receiving. 
This includes: 

- the language and tone of voice used during the session. 
- respect for viewpoints and opinions.  
- respect for possessions.  

 
Regulate 
Some students, particularly those with a background of behaviour challenges, may have 
difficulty regulating their behaviour. All students will have access to a behaviour regulation 
chart (zones of regulation) which will enable the student to recognise when they feel their 
emotions/feelings may be starting to impede their learning and then take steps to regulate 
this. This may include things such as 5 minutes time-out, mindfulness exercises, talking 
through the feelings, a short walk or an educational game. This will be dependent on the 
student and their needs at the time.  
Each student will ‘check in’ at the beginning of the session (using a visual resource) and then 
will be able to quickly state during the session if they feel their emotions are changing (such 
as frustration with an activity/ learning and so on).  
 
The zones of regulation are: 
Green - Ideal zone for learning. Calm/ content/ relaxed/ focused/ engaged/ happy/ proud.  
Blue - Learning may be affected. Tired/ sad/ unwell.  
Yellow - Learning may be affected. Frustrated/ worried/ distracted/ unfocused.  
Red- Learning is affected. Angry/ scared/ aggressive/ out of control.  
 
 

JSB Education - Behaviour Policy - July 2020 



 

 
Reflect 
All students are given the opportunity to reflect at any point during the session. This may be 
on a task they have completed or how they are feeling, including positive emotions (pride, 
happiness etc) as well as negative emotions (frustration, anger). This gives the student the 
opportunity to continually review their learning or behaviours, give them a greater sense of 
self-awareness and allow them to celebrate any achievements or make any modifications 
as necessary.  
 
Rewards/ Consequences 
Each student is different and thus will not be motivated in the same way. JSB Education 
believes in treating each student as an individual whilst making the sessions a positive 
experience. At the start of the tuition the child will be given an opportunity to discuss how 
they like to be told they have done a good job or given feedback and expectations will be 
clearly laid out. All students are expected to complete work that has been set, but rewards 
may be given in terms of stickers, celebrating successes with parents/ carers or working 
towards a ‘golden time’ session at an agreed point during the week (where they may play a 
game, have some time to use the laptop etc).  
Consequences may also be given in some circumstances (such as the loss of a privilege 
during the sessions/ speaking to a parent/ carer).  
 
Physical Violence 
Physical violence is not acceptable at any point during the sessions. In the case of an 
incident of physical violence taking place, the session will immediately stop and the 
parent/carer will be called.  
 
Anti-Bullying 
Bullying is classed as any deliberate, hurtful, upsetting, frightening or threatening behaviour 
by an individual or a group towards other people. It is repeated over a period of time, it is 
very difficult for the victims to defend themselves and often results in worry, fear, pain and 
distress to the victims. The acronym STOP is useful in the definition of bullying as it happens 
Several Times On Purpose. 
Bullying can include: 

- Physical bullying: hitting, slapping or pushing someone. 
- Verbal bullying: name calling, gossiping or threatening someone.  
- Non-verbal abuse: hand signs or text messages. 
- Emotional abuse: threatening, intimidating or humiliating someone.  
- Exclusion: ignoring or isolating someone.  
- Undermining, constant criticism or spreading rumours. 
- Controlling or manipulating someone. 
- Making silent, hoax or abusive calls. 
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Hate crime includes: 

- Racial, sexual, transphobic or homophobic bullying. 
- Bullying someone because they have a disability. 

 
Further information can be found: Bullying and cyberbullying 
 
JSB Education aims to provide a safe, respectful environment where a child is able to reach 
their own personal best. Bullying is not tolerated and any show or evidence of bullying will 
be dealt with immediately in collaboration with the parents/ carers.  
 
Behaviour Agreement  
At the commencement of the tuition, each student will be taken through the ‘Behaviour 
Agreement’ (to which amendments can be made if necessary and appropriate). This will 
include the following: 

- Arrive on time for the session.  
- Phones should be out of sight during the session. They may be used during breaks. A 

clock is always on show for the student to be able to tell the time.  
- Always be respectful. This includes the language and tone of voice during the 

session. 
- Always try your best with the work. The tutor will always tailor the learning to your 

style and level so no task is unachievable.  
- Physical violence or aggression is unacceptable.  
- Any form of bullying is unacceptable.  
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https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/bullying-and-cyberbullying/

