
 

Italian American Heritage 
Festival 

Volunteer Sign Up 
Instructions  

 

The Italian American Heritage Festival (IAHF) uses SignUpGenius to allow people to sign 
up for the Event Day slots.  These instructions go through the steps to sign up for a 
particular booth and time. 

 

Initial Assignment 
A Volunteer may choose to select and sign up for a slot on their own accord.  The following 
are the steps to accomplish the task. 

1. Access the SignUpGenius link provided via email or social media. 
2. Once selected, the available slots are displayed. 

 

3. Select the slot for which you desire to assign a volunteer by clicking the Sign Up button. 

https://tinyurl.com/IAHFVolunteer
https://tinyurl.com/IAHFVolunteer


 

1. The Volunteer Information fields are displayed. 

 
2. Complete the Name, Email and Phone fields and select the ‘Sign Up Now’ button. 
3. A confirmation message is displayed.  There may be some popups for advertising offers.  

You can decline those. 



 
4. Select the ‘Back to Sign Up’ button.  The system displays the status of the volunteer slots. 

 

  



5. The Volunteer receives a confirmation email from ‘Italian American Heritage Festival’ 
(signupgenius.com).  The email may be in your Spam folder if not in the Inbox. 

 

6. If the Volunteer has questions regarding the assigned slot or needs a change in assignment, 
contact the Volunteer Coordinator at IAHF.Volunteers@gmail.com.  

  

mailto:IAHF.Volunteers@gmail.com


Changing an Assignment 
A volunteer may have a need to change his assigned slot.  The following steps are needed 
to delete an assignment. 

7. Access the SignUpGenius link provided via email or social media. 
8. Once selected, the sign up screen is displayed. Select the ‘Change my sign-up button. 

 

  



9. A screen is displayed to determine how to find the appropriate slot assignment.  Select the 
item stating, ‘Someone else signed me up on this sign-up’. 

 
10. Enter the email address used in creating the signup and select the ‘Send Me an Email’ 

button. 
  



11. SignUpGenius will send an email to the entered address.  Select the ‘Click Here to Edit’ 
button in the email. 

 
12. The SignUpGenius slot is displayed. The Volunteer may delete the slot by selecting the 

‘Delete’ button or cancel the change by selecting the ‘Change’ button. 

 
13. When the ‘Cancel’ button is selected, the Volunteer is returned to the previous screen. 
14. When the ‘Delete’ button is selected, the Volunteer is given a chance to enter a reason for 

the change or to cancel the transaction. 



 
15. An Email is sent to the main Festival email to notify the Committee of the change. 
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