Tailoring Services Agreement & Waiver Form

Client Name:
Phone Number:
Email Address:

Garment(s)/ltem(s) Description:

Terms and Conditions
Please read and sign this agreement prior to any work being performed.

1. Pre-Cleaning Requirement
All garments/items must be prewashed and clean before any work is performed. Items
presented for tailoring that are soiled, odorous, or visibly unclean will be declined. |
reserve the right to refuse service if this requirement is not met.

2. Sign-Off Before Work Begins
All work must be signed off and approved by the client before any tailoring,
modifications, or alterations begin. This includes measurements, requested services,
and pricing. Once approved, changes to the scope of work may result in additional
charges.

3. Liability Waiver
| am not liable for any damages to garments, including but not limited to:

o Damage resulting from the garment’s original construction, condition, or material
o Shrinkage, color bleeding, or warping due to unwashed fabrics
o Pre-existing flaws, weak seams, or hidden damage
o Incompatibility of alterations with the original garment structure
4. Fittings & Adjustments
Fittings are part of the tailoring process and may require multiple visits. | will do my best

to meet your expectations, but once garments leave the premises, any adjustments will
be considered additional services.



5. Garment Pickup
Completed garments must be picked up within 7 days of the completion date unless
otherwise arranged. After 7 days, storage fees may apply. Garments left unclaimed after
30 days will be considered abandoned and may be donated or discarded.

6. Custom or Costume Work
Custom or costume garments may require special considerations. All custom work is
final. Due to the unique nature of costumes and custom work, no refunds will be issued
once work has started.

7. Turnaround Time
Turnaround times vary based on complexity and schedule. While | strive to meet
deadlines, rush orders must be approved and may incur additional fees.

Client Acknowledgement

By signing below, | acknowledge that | have read, understood, and agree to the above terms
and conditions. | release Studio Grayson from any and all liability related to tailoring or costume
work performed on my garments/items.

Client Signature:
Date:

Tailor’s Signature (optional):
Date:

Please email completed form to jj.studiograyson@gmail.com





