SMS Terms & Conditions

Last updated: 8/14/2026

These SMS Terms & Conditions describe how High Quality Cleaners of KJ, Inc. AKA The
Cleaners Store of KJ, uses text messaging to communicate with you. By enrolling in or
otherwise using our SMS programs, you agree to these Terms.

Customers may optin to receive SMS messages from The Cleaners Store of KJ by:

e Providing their mobile number when requesting service or support and providing
their consent; or

e Texting an opt-in keyword such as START or SUBSCRIBE to: 845-774-7837 or
866-749-2609.

By opting in, you confirm you are the account holder or usual user of the mobile number
provided and that you consent to receive text messages related to your services with The
Cleaners Store of KJ

Message frequency: May vary

Message and data rates may apply. Reply STOP to opt out or HELP for assistance.

1. Program Description

The Cleaners Store of KJ uses SMS to send informational and service-related messages,
which may include:

e Accountorservice alerts

e Order ready, Pick up, Delivery Reminders
e Billing or payment reminders

e (Occasional account-related follow-ups

e Other customer service communications

2. How You OptlIn
You may optin to receive SMS messages from us in one or more of the following ways:

e By texting an opt-in keyword such as START or SUBSCRIBE to
e 845-7747837. Or 866-749-2609



By opting in, you confirm that you are the subscriber or usual user of the mobile number
provided and that you are authorized to receive messages at that number.

3. Message Frequency

Message frequency: May vary

4. Fees & Charges

The Cleaners Store of KJ does not charge a separate fee for SMS messages; however,
standard message and data rates may be charged by your mobile carrier. You are
responsible for any such charges. Please check your wireless plan for details.

5. Opt-Out Instructions
You can opt out of receiving SMS messages from us at any time.
To stop receiving messages, reply with any of the following keywords:

e STOP

After we receive your opt-out request, you will receive one final message confirming that
you have been unsubscribed. You will not receive additional SMS messages from that
program unless you opt back in.

To re-enroll after opting out, reply START, or contact us using the information below.

6. HELP / Customer Support

If you need assistance regarding our SMS programs, reply HELP, INFO, or SUPPORT to any
SMS you receive.

You may also contact us directly:
Email: Info@Cleanersinkj.com
e Phone:845-774-7837 or 866-749-2609.

Mailing Address: 53 Forest Rd Unit 103. Monroe, NY 10950




7. Supported Carriers

SMS services are supported by most major U.S. wireless carriers. Availability may vary by
carrier and location. We are not responsible for delays or failures in message delivery
caused by your carrier or by technical issues outside our reasonable control.

8. Your Responsibilities

You agree to provide accurate and up-to-date mobile contact information and to notify us if
your number changes or is reassigned. If you stop using a mobile number that is enrolled in
our SMS program, you should opt out for that number.

9. Privacy

We respect your privacy. We use your mobile number and related information to provide
services, support, and communications as described in these Terms.

For more details on how we collect, use, and protect your information, please review our
Privacy Policy.

Privacy Policy URL: https://cleanersinkj.com/privacy-policy

10. Changes to These Terms

We may update these SMS Terms & Conditions from time to time. When we do, we will
revise the “Last updated” date at the top of this page. Your continued use of our SMS
programs after changes are posted constitutes your acceptance of the revised Terms.

11. Contact Us

If you have any questions about these SMS Terms & Conditions or our SMS programs,
please contact us:

Company Name: The Cleaners Store of KJ



Email: Info@Cleanersinkj.com
Phone:845-774-7837

Mailing Address: 53 Forest Rd Unit 103. Monroe, NY 10950




