
Caring For Your New Countertops
Congratulations! You have brand new, custom-made concrete countertops. 

Your Owner’s Guide will instruct you on how to care for them long term. In the first few days, there are some special care 
instructions that will help your countertops settle in to their new home.

The sealer on your new countertops may still be curing and hardening to provide a tough protective surface. We know you’re excited to use your beautiful 
new countertops, but in order to ensure that the sealer has time to cure, it is best to “baby” them for the first day or two, and not to put anything hard, heavy or 
rough on the countertops for at least 72 hours. 

If you have a sink or cooktop with 2 seams in the front, please be aware that the narrow front piece is prone to tilting until the adhesive has fully dried. Do not 
touch that piece for 24 hours, in order to ensure that it remains straight and level.

If you have an undermount sink, the seam between the sink and the countertop is filled with a high quality kitchen and bath caulk specifically made for 
sinks. This caulk may appear milky white at first, but it will dry clear. This may take some time.

In the next day or two, you may notice streaks or swirls on your countertop, in the same color as the caulk. While we do our best to clean up after caulking 
your seams, sometimes we are unable to see some caulk residue, and this appears later as streaks or swirls. Wait for one week, then simply use a mild cleaner 
such as SoftScrub, following the directions to use sparingly and rub gently with a damp sponge.

Your seams are filled with the highest quality caulk available. However, you might still see some caulk shrinkage as the caulk dries over the next few days. If 
this happens, use the following instructions to touch up the caulk:

1. To best fill the seam, first make sure it’s clean and dry.

2. Next, apply a thin bead of caulk to the seam in the area that needs more caulk. The caulk is water-based and can be cleaned up with a damp sponge. 

3. Wet your finger and carefully spread and smooth the bead of caulk, filling in the gap or depression. Use a damp sponge to clean up any excess. It’s best to 

let the caulk sit for a few minutes before wiping the excess with a sponge, since the fresh caulk gets a bit runny if it’s wetted too soon.

4. Let the caulk dry overnight.

By using a little extra care in the first few days, you will ensure that your countertops remain beautiful for years to come.


