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Therapist on Jane

A simple guide to staying connected with your therapist between appointments.

Option 1: Using the Jane Client Portal

For clients accessing Jane through a web browser.

Maternal Health Niagara

Step 1: Log in to your Jane account

Visit the MHN Jane booking website and select Welcome back.
Please sign in.

My Accou nt- Email, username or mobile phone

M H N Jan es LI N K Email, username or mobile phone

Step 2: Open Messages
Once logged in, select the Messages tab.

Send Message X

Select a practitioner
You can only message practitioners you have had an

My Account appeintment with.
[Hay\ey v ]
Upcomlng Appo' I"Itmel"lts o You already have a conversation with this
practitioner.
Appointment History
Cancel Go to Conversation
Messages o .
Messages

Step 3: Start or continue a conversation.

These are the messages you've received as a patient from
this clinic.

Open an existing conversation or select Send
Message to begin a new one, if available.
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